Want to break the habit?
We can show you the easier way to stop smoking.

FREE 4 WEEKS NRT* & GYM MEMBERSHIP*
To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre
or Barnsley Hospital on 01226 432423
Hospital Quit Shop, Outpatients Department, Barnsley Hospital
Pop in to make an appointment, Eldon Street Shop: Monday, Thursday and Friday 9.30am - 4.30pm
Tuesday and Wednesday 9.30am - 7.00pm Saturday 9.30am - 1.00pm
Or at Barnsley Hospital Outpatients Department: Monday to Friday 9.00am - 5.00pm

www.stopsmokingbarnsley.nhs.uk

Make this your last…

Find us on facebook
*Terms and conditions apply. Call the service for more information.
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Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome to
Barnsley
Hospital
News
It goes without saying that
Barnsley Hospital’s biggest asset is
its staff. But once in a while, it’s
good to remind ourselves just how
valuable every single member of
staff is in the day-to-day running
of our hospital and the delivery of
consistent, high quality patient
care.
Our annual HEART Awards do just
this and now in their third year, they are
a great celebration and recognition of
the dedication and achievements of
both our hard-working staff and, not
forgetting, our volunteers.
This year’s winners are featured on
page 4 of this magazine and I urge you
to take a look and see for yourself just
how wonderful our staff are in making a

difference to the care and treatment of
Barnsley patients. Ward 19 (care of the
elderly) deserves special mention,
scooping as it did three awards, but
every winner can be rightly proud – and
take a bow!
While the HEART Awards very much
put our staff centre stage, contrast this
to an army of behind-the-scenes staff
who are absolutely vital to the
functioning of Barnsley Hospital,
equally contributing to the delivery of
great customer service and patient care.
A raft of services, including portering,
waste management and the linen room
are all part of our ‘estates and facilities’
function which keeps the hospital
literally ticking round-the-clock. Some
of our behind-the-scenes staff are
featured on page 8, giving you a real

insight into their roles and their
commitment to getting it right for
patients. They too are to be
congratulated.
And staying with congratulations,
well done to Louise Jones who won our
competition to find the ‘voice’ of
Barnsley Hospital – see page 7. The
competition proved a hit with the
Barnsley community with no less than
200 people voting for Louise, and what
an inspiration she is to us all.
So summer has arrived (if not the
weather) and they say it’s a time for
celebration. And here at Barnsley
Hospital, we’ve a lot to commemorate,
not least our staff and volunteers who
continue to shine for patients.
Steve

Contacting the hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737077
Barnsley Change 4 Life Weight Management 01226 737060
Governors’ Office Barnsley 01226 435000
Barnsley Hospital NHS Foundation Trust

Got a story
Ring 01226 432301 or
email communications.barnsley@nhs.net
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Celebrating
the HEART
of the hospital
More than 200 guests attended the
hospital’s third annual HEART awards to
celebrate the dedication and
achievements of hard working staff and
volunteers.
Ward 19’s lead nurse, Vicky Faxon-Wastnage won the
outstanding achievement award for inspiring all ward staff
to be passionate about delivering ‘amazing care for elderly
and dementia patients’ and organising a programme of
events for staff and patients throughout the year. Ward 19
also collectively went on to pick up the ‘patient safety’ and
the ‘top team’ awards.
In an unprecedented move the coveted Chairman’s award
was not presented to the overall winner of categories but the
antenatal ward, set up by lead midwife Sarah Stables.
Stephen Wragg, The Chairman said, “The evening has
been a great success and it is wonderful for all staff to
celebrate and share in the achievements of the individuals
and teams in the hospital who are involved in taking care of
our patients, staff and visitors.”
The event was funded entirely through sponsorship,
donations and ticket sales.
For more pictures from the HEART awards visit:
www.facebook.com/barnsleyhospital
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Clockwise from left:
Harry Gration with
CEO Paul O’Connor;

Full list of winners:

Tracey Bostwick (centre)
with Sandie Machin (l)
and Debbie Smith (r);

 BRILLIANT staff award –
showing dedication and
unparalleled levels of hard
work to do things better:
JUNE POLLARD,
SPECIALIST MIDWIFE

Dr Wenham with
Harry Gration;
Ward 19 with their
three awards;
Mick Bailey (l) with a
representative from
sponsor, Community
Solutions, non-executive
director Linda Christon
and Harry Gration;
Midwives
June Pollard (l)
and
Sarah Stables (r).

 Sustainability award –
working to reduce the
hospital’s carbon
footprint: MICK BAILEY,
ESTATES MANAGER
 Innovation award –
applying new creative
ideas to healthcare:
SISTER PAULA McKNIGHT
& STAFF NURSE
JANINE FIRTH,
EMERGENCY
DEPARTMENT
 Outstanding achievement
or improvement award –
demonstrating excellence
to inspire others:
VICKY FAXONWASTNAGE, LEAD NURSE
WARD 19
 Patient safety award –
using initiative to put
safety at the top of the
agenda: WARD 19
 Partnership working
award – working with
internal or external
partners to deliver better
service and care:
TOGETHER WE WILL
MAKE IT BETTER’S
AGENTS FOR CHANGE
 Lesley Lee, patient
experience award –
making a positive impact
on patient experience:
DR TIM WENHAM
 Healthy workplace award
– a positive approach
towards health and
wellbeing colleagues:
TRACEY BOSTWICK &
ALLEN HITCHEN
 Top team award – working
together to deliver shared
goals: WARD 19
 Chairman’s award –
specially chosen by our
Chairman, Stephen Wragg:

Barnsley Hospital NHS Foundation Trust
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live

@ Gateway Plaza

www.gatewayplaza.co.uk

Renting a new home at Barnsley’s
most exclusive address...
From

£425 pcm
...may cost less than you think!!

...may cost less than you think!!
Rent a new fully furnished or part furnished 1 or 2 bedroom apartment and penthouse at
Barnsley’s most exclusive address Gateway Plaza. On site parking is included.
Available immediately*.
Contact our sales team, Cheryl and Roberta on 01226 733029 or 01226 294837 or
visit us at ourSALES OFFICE, GATEWAY PLAZA, FITZWILLIAM STREET, BARNSLEY S70 2RH.
info@gatewayplaza.co.uk
Open Monday to Thursday 9.30-5.30 Friday 9.30-4.30 and Saturday 9.30-1.30
* Terms and conditions apply.
Subject to contract and referencing.
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Louise is
the ‘voice’
of Barnsley
Hospital

BRIEF

Governors’
elections
Being a hospital governor is
a varied and interesting
voluntary role. As a
Governor you are able to
represent the views of the
wider public and hospital
staff to the Board of
Directors.
Governors can personally
monitor aspects of the care
provided by the hospital,
by meeting management,
staff and patients, if they
wish to do so. Governors
can also contribute to, and
ask questions about all of
the hospital’s strategic and
business plans.
Think you can play a part?
Become a hospital
governor.

Mencap Inspire Me young ambassador
Louise Jones has become the ‘voice’ of
Barnsley Hospital.
Louise, 25, won a competition to find the
hospital’s voice, run in conjunction with ‘We
Are Barnsley’, by more than 200 votes.
Patients and the public calling the
hospital now hear Louise’s voice on a
recorded welcome message.
“It’s great to win,” said Louise, who has a
learning disability and attention deficit
hyperactivity disorder (ADHD), a condition
diagnosed when she was at school. “I think
it’s a great idea to have a local voice on the
message – and it makes me sound really
posh!
“My friends and my family have phoned
in and listened to the message and said they
can recognise it’s me and they say it’s lovely
to hear a Barnsley voice.”
Louise dedicates a lot of her spare time
volunteering for Mencap, the charity that is
‘the leading voice of learning disability’.
She has been a volunteer at the Barnsley
branch of the charity for the last six years,
helping others who access Mencap’s
Barnsley Hospital NHS Foundation Trust

services. And for the last 12 months, she has
taken on the role of young ambassador as
part of the charity’s ‘Inspire Me’ project
which is helping young people with a
learning disability make the transition into
adulthood.
Louise explained, “The project runs
things like confidence and motivation
workshops and I’ve been going to different
events to talk about having a disability and
my experiences.”
Such is Louise’s own confidence and
belief, she addressed a 2,000-strong
audience at the Co-operative Ball in
Manchester last year – the Co-operative
funds the Inspire Me project.
“It was scary but I really enjoyed it,” said
Louise. “Things like that are good for me
but it shows other people with learning
disabilities just what you can achieve.”
Away from her MENCAP commitments,
Louise enjoys ten pin bowling, cookery and
helping others.
Her mum and dad, June and Philip, are
immensely proud. June said of Louise’s
competition success, “It’s fantastic and
another great achievement for Louise.”

“I am strongly
committed to the NHS and
I have found my role as a
governor very rewarding. It
is a real opportunity to
contribute to the success of
Barnsley Hospital and help
to improve the health care
of all the people of
Barnsley. You don’t need
any special knowledge of
the NHS, and training is
available to help you in
your role as a governor.”
Lead Governor,
Joe Unsworth
In this autumn’s elections
vacancies are available in
all public constituencies (AE and O) and two staff
constituencies (Medical &
Dental and Non Clinical
Support).
If you would like to
become involved in a
challenging voluntary role
at your local hospital and
ensure that the interests of
each patient is at the heart
of all that they do contact
Carol Dudley, on 01226
435000, or e mail
carol.dudley@nhs.net
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Behind-the-scenes staff prove invaluable in
daily delivery of patient care

Vital operation
Darren Nunn started his career at
Barnsley Hospital as a porter on a
youth training scheme, aged 16.
Now 43, Darren is one of four
portering team leaders dedicated
to delivering a top quality service
for Barnsley’s patients.
“Our work in portering is very much
behind the scenes but we, like everyone
else in the hospital, have a key role in
providing patient care,” says Darren.
“We’re constantly monitoring and
measuring what we do to improve the
quality of our service to patients. They
are at the centre of everything we do.”
After ‘getting his foot in the door’ at
Barnsley, Darren moved from portering
to transport, and then to the kitchens
and X-ray before switching back to
portering.
“I gained a good awareness of what
the hospital was all about,” he says. “I’ve
pushed myself forward and got three
accredited ILM certificated team leader
and first line management qualifications
and I’m very excited about being part of
the ‘Together We Can Make It Better’
scheme here at Barnsley.
“As staff, we’re very welcoming and
accommodating and that’s what makes
it better for patients. I love being part of
the team at Barnsley.”
Darren is one of a 90-strong army
working in ‘Estates and Facilities’ at
Barnsley Hospital – a department that is
vital to the day-to-day functioning of the
hospital.
Paul Bedford, 55, is portering manager
and waste co-ordinator. He manages 28
full time and six bank porters who
‘move’ at least 120 patients a day on
trolleys and wheelchairs and in beds.
“We spend a lot of time making sure
the portering service stays relevant to
today’s NHS,” explains Paul, who joined
Barnsley in 1989 as a porter. “So we’re all
about customer service and how best we
can meet the needs of our patients.”
Recent measures introduced to make
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the portering service as efficient as
possible include a portering helpdesk
and the use of mobile phones. Says Paul,
“The traditional bleep system can be
frustrating and slow things down. The
mobile phone system means we can
respond much more quickly for
patients.”
You can imagine the amount of waste
produced by a hospital and Paul’s
department has made great strides in
Barnsley’s waste management, including
recycling. His team collects 1.8 tons of
waste a day from around the hospital
site, and recycles 7 tons a week. “We’ve
reduced the amount we send to landfill
by 50 per cent,” says Paul.
Electric ‘tugs’ are used to ferry the
waste to the hospital’s basement where
it is sorted. Paper and
cardboard are sent
for recycling at
local companies,
“It’s incomegenerating
and we reduce
our carbon

footprint at the same time,” says Paul.
There’s also a green room for used
furniture which is recycled for use in
other parts of the hospital, and
wheelchairs are collected and cleaned
by the portering team ready for the start
of each day.
And there’s more. The portering
department delivers 7,000 medical gas
cylinders a year to the hospital wards,
and moves a staggering 66,000 items of
linen (dirty and clean) across the site – a
week!
Paul adds, “We’re always looking at
our service through the users’ eyes and
seeing where we can make
improvements. We never rest on our
laurels.”

Darren Nunn
(far left) and
Paul Bedford.

www.barnsleyhospital.nhs.uk

Linen team deliver
without fail
In Barnsley’s linen room – it’s actually a
separate building on the hospital site – a huge
task is undertaken every day by a dedicated
team of five part-time women.
They include Karen Wilson who joined
Barnsley in 1990 and worked in cleaning
before taking up a post in the linen room three
years ago.
Karen, 51, explains the team’s role, “Our job
is to make sure every ward and department
has the linen requirements they need each day
– that’s 29 wards including areas like A&E, ITU,
labour suite and day surgery as well as all the
outpatient clinics.”
The linen is everything you can think of, and
more: sheets, pillowcases, blankets, towels,
duets, nightwear and patient gowns. Karen
and her colleagues distribute up to 30,000
clean linen items a week and a further 1,8002,500 theatre/day surgery scrub suits.
As well as the ‘traditional’ bed linen there are
also bed curtains and specific linen items
needed by wards and departments, such as
breast-screening capes, X-ray gowns, duvet
covers and many more, adding an average
further 2,000 pieces for the team to sort and
issue.
Karen and her colleagues work Monday to
Friday to deliver a seven-day service,
incorporating weekends and bank holidays. To
ensure these needs are met the team record
and monitor all linen issues and usage,
thereby ensuring that sufficient supplies of
linen are available to all ‘customers’ at all
times. The majority of the clean linen is
issued on a transfer trolley on an
exchange basis: a full trolley is taken to
the area and exchanged for the partused trolley which is returned to the
linen room ready to be re-filled the
following day.
“Our linen is washed in Sheffield
and comes back to us every morning
– the heaviest items are on stillages
and the residue is bagged in linen skip
bags, such as nightwear, gowns and
pillowcases is bagged in linen skip
Barnsley Hospital NHS Foundation Trust

bags,” says Karen. “The items in the skip bags
are sorted and put onto the shelves. We collect
what we need from each stillage or shelf for
each ward/department and then transfer the
linen to the trolleys ready for the porters to
deliver to the relevant areas. However, there are
a few areas whose linen is still distributed via
linen skip bags which we then have to go out
to unpack into the linen store rooms.”
The hospital’s bed curtains and specific linen
items are not laundered by Sheffield but
washed by the Keresforth Centre, and are also
received on a daily basis. These items are
sorted, counted and distributed to wards and
departments as required.
Karen adds, “We’re a busy, hard-working
small team and what we do every day – the
sorting, liaising with the wards and our
colleagues – ensures that our role meets the
comfort and needs of our clients.”
(From top left, clockwise): Cardboard ready for recycling;
Cardboard being crushed; Electronic tug;
Linen room ladies, from left to right. Back row:
Julie Turp, Carole Fiddaman, Karen Wilson, Edith Fearon
Front row: Eileen Turner and Linda Taylor.
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Are you scared to replace
those old dentures?
Dentures
should be
replaced
between
5-10 years
At APPLE DENTURE CLINIC we offer revolutionary
Comfort impressions for full dentures. Mrs H. remarked,
“If I had known how easy it was, I would have come years ago”
After training at the University of Bern, we are
now certified to provide ‘Tailor made dentures’
from your registered Clinical Dental Technician

Are your dentures always loose?
Dental implants now also available – ask for more details.
23 New Street, Barnsley S70 1RZ. Telephone: 01226 734800
www.a-dentureclinic.co.uk
PLEASE CALL IN OR PHONE US FOR A FREE DENTURE ASSESSMENT
AND www.barnsleyhospital.nhs.uk
CONSULTATION
BARNSLEYHOSPITALnews
September 2011 – 9

Barnsley
10 –Hospital
August 2012
NHSBARNSLEYHOSPITAL
Foundation Trust
news

Transforming Urgent Care
Two major schemes are underway
to improve unscheduled (urgent)
care in the hospital which will see
changes in the emergency
department and acute medical
unit (AMU).
The purpose of the transformation
is to ensure that the ever increasing
number of patients coming through
the emergency department receive
the best care for their needs and a
more rapid assessment and treatment
– not just in the emergency
department, but throughout the
hospital.
Barnsley Hospital NHS Foundation Trust

Health professionals from the
hospital across different specialties
have worked together to agree this
new way of working which will result
in a new 10 bed observation area in
the emergency department and a
significant expansion of the AMU
from 22 beds to 45 beds.

Please bear with us
In order to complete all the
improvements to urgent care a
number of ward changes will have to
take place to allow building work to
start – these will not impact on
patients but please bear with us if you

visit the hospital and find things have
moved around slightly.
The building works are due to start
in September and will take several
months. We will be working extremely
hard to minimise the disruption to
patients during this time and
apologise in advance for any
inconvenience caused by building
works around the emergency
department and the third floor of our
medical block (located near car park
A).
Look out for regular transformation
updates on signage around the
hospital and on our website.
BARNSLEYHOSPITALnews August 2012 – 11
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NHS Changes The Health and
Social Care Act
On March 27 2012 after a
listening exercise and some
revisions the Health and Social
Care Bill became law. The Health
and Social Care Act 2012 will
pave the way for reorganization
to the way the NHS currently
works.
At the heart of the plans for
restructuring the health service
is giving patients more choice,
clinicians more control and
organisations greater freedom
from central control and political
interference.
The government plans to
achieve this by establishing a
powerful sector regulator (the
new Monitor), hand to GPs
control of much of the NHS’s
£80 billion annual budget,
abolish PCTS and SHAs and hand
over responsibility to
independent bodies including a
newly constituted NHS
Commissioning Board and Public
Health England.

Welcome
We wish Reverend Peter
Needham a warm welcome as
the new Chaplain at the Trust.

Sir David Nicholson, Dr Rajeev Gupta, Paul O’Connor and Mike Farrar.

Healthy workers scheme awarded
gold for the hospital
Barnsley Hospital has been awarded
‘gold’ for their achievements in
promoting health at work ahead of
the 2012 games.
The prestigious NHS 2012 Challenge
Gold Award was presented to Dr Rajeev
Gupta and Paul O’Connor by Mike Farrar,
Chief Executive of the NHS Confederations
and Sir David Nicholson, Chief Executive
of the NHS.
Dr Rajeev Gupta, Chair of the Healthy
Workplace Project said, “To be recognised
on a national level and to be presented the
award by Sir David Nicholson is quite an
achievement.
“Our project provides a range of
activities to help staff stay healthy

including setting up walking groups, cycle
schemes, stress workshop, and arranging
for a local fruit and vegetable market stall
to sell their produce in the hospital every
week.”
Chief Executive of Barnsley Hospital,
Paul O’Connor said, “This award is
fantastic for Barnsley Hospital and the
Healthy Workplace Project who work so
hard to improve and support the health of
our staff.
“All the initiatives that the project put in
place are to support staff whilst at work
and have a positive impact on them looking after the wellbeing and motivation
of our staff is a very important part of
delivering the high quality service our local
people deserve.”

Our cleaning contract

Sunday services take place in
the hospital chapel at 10.45am.
Father Peter will also be
available in the chapel every
working morning and evening for
prayer at 8.30am and 4.00pm
and Thursday afternoons at
2.30pm.

This year, the hospital is looking at
transforming how it works – not just to
make savings but to meet the needs of
our patients against ever increasing
demand. We can only do this by totally
transforming how we work. As part of
this programme, we asked our cleaning
contractors, Initial, to do the same. In
particular, we asked how they might use
technology and different ways of
working to improve the service.
They responded with a comprehensive
plan which proposed different shift
patterns, a new structure, new electrical
equipment and cleaning technology. This
includes the use of ‘nano coating’ – a new
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surface coating which repels bacteria
and reduces the need for steam cleaning.
Maintaining the cleanliness of the
hospital is of monumental importance –
Initial has assured us that their plans will
help them to make savings while
continuing to provide the same
standards of quality, which means that
we can continue to have such low
infection rates and high independently
assessed scores for our patient
environment.
We will continue to stringently
monitor the standards throughout the
transformation to ensure they remain as
high as they currently are.
www.barnsleyhospital.nhs.uk

Clean your hands campaign
Earlier in the year the Infection
Prevention and Control team re-launched
the ‘clean your hands’ campaign with
some eyecatching 3D posters around the
hospital. The launch took place with our
clean your hands champions, supported
by the Chief Nurse and Chief Executive.
During the campaign the team also
took the ‘glow germ’ machine out to each
ward. One of the Champions said of the

UV light box, that shows up any germs on
hands, “Staff on the ward were keen to
take part because of the novelty factor. It
was a keen motivator.”
We are asking visitors to the hospital to
please support our campaign by washing
your hands thoroughly – it is the single
most important action that can prevent
the spread of infection, so get the habit
today and wash the germs away!
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Come along to
our AGM
Why not come along to hear what
the hospital has achieved in the last
year and our plans for the future at
this year’s Annual General Meeting
(AGM).
The AGM will take place on
Wednesday 12th September 5.30pm
at Barnsley Digital Media Centre
County Way, Barnsley, S70 2JW.
For more details or to confirm
your place please contact Carol
Dudley on carol.dudley@nhs.net or
01226 435000.

Visit our new
Costa Coffee

The Chief Exec and Chief Nurse launch the campaign.

Long service awards
Some of the hospital’s employees will be congratulated in October for their
collective 1,200 years service to the Trust in the annual long service awards.
Approximately 80 employees will receive certificates, presented to them by
the Chairman, for their dedication to the Trust for either 20 years, 25 years,
30 years, 35 years or 40 years service.

barnsley

This new facility, located in the far
corner of the restaurant (what used
to be called the Deli bar), officially
opened its doors to staff and public
at the end of July.
Costa Coffee sells a range of their
popular drinks from Cappuccinos to
Iced Lattes and a range of patisserie
products including muffins and the
classic Victoria sponge cake.
There is no need for Costa
customers to join the queue for the
restaurant as Costa has its own
dedicated checkout area.
Look out for promotions running
throughout the year.

South West Yorkshire Partnership
NHS Foundation Trust

Lose pounds without spending any
We can help you make lifestyle changes that can last
• Free to join and attend
• Lifestyle change course
• Run by NHS trained Healthy Lifestyle Advisors
• Suitable for men and women
aged 18 years and over

For more information contact us on:

• Suitable for people with
a BMI over 30
• Groups run all over the Barnsley
area evening and daytimes
• Relaxed and fun group sessions

01226 737060 or speak to your GP or Practice Nurse

Barnsley Hospital
NHS Foundation Trust

Barnsley Hospital NHS Foundation Trust
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Hospital out
and about –
Penistone
Show
On Saturday 8th September
Barnsley Hospital staff and
governors will be attending
the Penistone Show, looking
to speak to the public about
their local hospital.
Please come along and
visit our stand for
information and advice on all
things health related.
Let’s keep our fingers
crossed for a sunny day!

Hospital
workers asked
to give their
car a holiday
In September South Yorkshire
Passenger Transport
Executive will be working
with Barnsley Hospital to try
to encourage staff to give
their car a holiday and in
return get some free public
transport.
The scheme takes place
over a short period of time
with the aim of getting more
people using public
transport. It will also work
towards reducing our carbon
footprint and looking after
the wellbeing of our staff.

Top teacher
Dr Michael Moussa, associate
specialist working in
paediatrics at Barnsley
Hospital, was awarded the
Clinical Teaching Award 20112012 which was voted for by
the University of Sheffield
Medical School students.
He collected his award for
his contribution to medical
education at the graduation
ceremony on July 19th.

Olympic fun to raise funds
Ward 19 arranged a fundraising event
not for the faint hearted, in keeping with
this year’s Olympic excitement.
The Olympic obstacle course took
place at the front of the hospital and
included hurdles, egg and spoon, sack

race, ladder, hula hoops, bean bags,
dribbling balls round cones and
culminated in a mass run to the finishing
line.
Well done to all involved!

Innovation winners
Congratulations to Sister Paula McKnight
and Staff Nurse Janine Firth who were
winners of the first ever Barnsley Hospital’s
innovation competition.
Paula and Janine came up with the idea of
creating an end of life symbol to promote
dignity and respect to dying patients and
their relatives, or families grieving the loss
of a patient, in a very busy area of the
hospital.
The end of life dove is placed on the door
of a room or on a curtain in the emergency
department to signal to other professionals
to respectfully lower their voices and
provide further respect and dignity to the
patient and family.

As winners of the competition Paula and
Janine received a luxury hamper and £400
to support the role out of the end of life
dove symbol.

Smoke-free hospital
We would like to remind all our visitors
that we are a smoke-free hospital site. This
means that smoking is not permitted
anywhere on the hospital grounds. Thank
you to all our visitors and patients who
observe this policy – which is in place to
help protect our patients and staff
members.
Employees of the hospital, along with
members of the public, are within their
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rights to politely request patients and
visitors to observe the Trust’s ‘smoke free’
policy and ask that they move from
hospital grounds – please do not be
offended if this is asked of you.
Need some help? We have an on site stop
smoking service, located in the Outpatients
reception area of the hospital. It is open
weekdays between 9am and 5pm. To make
an appointment call 01226 432423.
www.barnsleyhospital.nhs.uk

Have you heard?

A beautiful new home could be yours
from just £327 per month with NewBuy*
If you’re ready to ﬂy the nest, talk to us about NewBuy today.

2 & 3 bedroom homes from £59,995
Fly by! We’re open Thursday to Monday, 10am – 5pm
PLUS Reserve your new home and all these could be yours:**
42 inch TV Vacuum cleaner Carpet package Microwave
Landscaped rear garden Curtains Washer dryer
Lighting package Fridge freezer Dishwasher Toaster Kettle

Springside at Seasons,
off Oak Road, Thurnscoe S63 0AW
2 & 3 bedroom homes from just £59,995

01709 897849
BRAND NEW DEVELOPMENT!
New Lodge Park
2 & 3 bedroom homes from just £91,995

07814 481591
BRAND NEW DEVELOPMENT!
Larch Gardens
off Raymond Road, Barnsley S70 3JP
2 & 3 bedroom homes from just £83,995

01226 771492

keepmoat.com

For all the latest on moving,
follow @keepmoat on twitter
or become a fan on facebook

*NewBuy scheme is available subject to status, terms and conditions and using a Keepmoat-nominated solicitor and/or ﬁnancial advisor as necessary. Keepmoat cannot advise you on a mortgage. Monthly ﬁgure of £327 is based on a ﬁnal purchase price of £59,995 at Springside
at Seasons with a 5% deposit on the NewBuy scheme and a 95% mortgage of £56,995. The mortgage is subject to status and credit scoring by the lender, the example does not represent any form of mortgage offer and does not oblige the lender to provide a mortgage. Not all
mortgages
are regulated
by the Financial
Authority. YOURTrust
HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE. Written illustrations are
available upon request. The term used for the monthly
mortgage
is based over 35
Barnsley
Hospital
NHSServices
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news

Patient inspection scores hospital
excellent, excellent and good
Barnsley Hospital NHS
Foundation Trust is celebrating
improved scores in this year’s
patient environment action team
(PEAT) inspections.
The trust was reviewed for its
standards of food, privacy and dignity
and general environment and rated
excellent, excellent and good
respectively.
The result, published recently by the
NHS Information Centre, shows
significant improvements on scores for
the hospital over the last 3 years.
Lorraine Christopher, director of
Estates and Facilities, said, “The trust is
committed to constantly improving
patient facilities and putting patient

experience at the forefront of
everything; these scores really showcase
all the hard work that has been put in
to bring about these improvements.
“We continue to make investments to
improve the environment for patients
through initiatives like our
transforming urgent care programme
which will include a new patient
observation ward in the emergency
department and an expansion of our
medical assessment unit.”
The inspections were carried out by
PEAT teams, made up of patient
representatives, hospital staff, non
executive directors and a member of
the governing council. They inspected
standards across a range of patient

services including food, cleanliness,
infection control and patient
environment (bathroom areas, décor,
lighting, floors and patient access) and
scored them against nationally set
criteria.

Barnsley Hospital scored:
2012
Food – excellent
Privacy and Dignity – excellent
Environment – good

2011
Food – excellent
Privacy and Dignity – good
Environment – good

2010
Food – good
Privacy and Dignity – good
Environment – acceptable
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