Want to break the habit?
We can show you the easier way to stop smoking.

FREE 4 WEEKS NRT* & GYM MEMBERSHIP*
To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre
or Barnsley Hospital on 01226 432423
Hospital Quit Shop, Outpatients Department, Barnsley Hospital
Pop in to make an appointment, Eldon Street Shop: Monday, Thursday and Friday 9.30am - 4.30pm
Tuesday and Wednesday 9.30am - 7.00pm Saturday 9.30am - 1.00pm
Or at Barnsley Hospital Outpatients Department: Monday to Friday 9.00am - 5.00pm

www.stopsmokingbarnsley.nhs.uk

Make this your last…

Find us on facebook
*Terms and conditions apply. Call the service for more information.
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Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome to
Barnsley
Hospital
News
Spring has arrived and with it the
perfect opportunity for Barnsley
Hospital to take stock and plan for
the coming 12 months and beyond.
In fact, we’ve been busy behind the
scenes for some time now, drawing up a
three-year Business Plan which launched
last month.
It’s a comprehensive document which,
if you’re a staff member, I hope you will
take the time to read and consider on our
intranet. For our public members, the
Business Plan is all about us as a hospital
coming together as a team to transform
the way we work and you will be able to
see it on our website from May.
Central to this transformation, will be
greater clinical leadership. New clinical
service units will be the way we do
business and patients will be at the heart
of our decision-making.
The changes in the way we work are
necessary so that we can respond to the
health reforms you will have heard so
much about and continue to deliver high
quality, safe, patient care – always alive

to the budget constraints within which
we operate.
The bottom line is to make 2012 our
year – just like the UK is making 2012 its
year with the London Olympics. Our goal
is to transform how we work, to make
sure we are a great local hospital with a
great future.
A host of people have been involved in
the development of our Business Plan,
including the hospital governors and we
introduce our latest ‘recruits’ – three new
governors – on page 16 of this magazine.
They add valuable experience and skills
to the Governing Council and I have no
doubt will be a strong voice for both
patients and staff.
Returning to my earlier theme of
transformation, we are now starting to
really focus on changing the way we
work so that we are even more
responsive to patients and more
efficient. The nursing profession is
making tremendous strides in
developing our nurses, providing them
with great opportunities to enhance their

skills and abilities for the benefit of
patients. This includes the introduction
in the NHS of the Advanced Nurse
Practitioner (ANP) and I’m delighted to
say that Barnsley can boast having ANPs
on its wards. You can read about this
important role and the difference the
ANPs are already making on pages 8 & 9.
Also making a significant difference to
the lives of patients is Barnsley Hospice
and there is an in-depth feature (on
pages 4 & 5) which demonstrates how
the hospice, our hospital and
community teams work together to
ensure terminally-ill patients get the
right care in the right place, at every
stage of their illness.
There’s a lot to look forward to at
Barnsley Hospital this year and I’m
confident that by working together, we
can achieve our Business Plan goals.
I’m also looking forward to our Heart
Awards in June when once again we will
recognise the skills, professionalism and
hard work of Barnsley Hospital staff.
Steve

Contacting the hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737007
Barnsley Change 4 Life 01226 737060
Governors’ Office Barnsley 01226 435000
Barnsley Hospital NHS Foundation Trust

Got a story
Ring 01226 432301 or
email communications.barnsley@nhs.net
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Nurse Joanne Goldthorpe tells her first hand experience of palliative

Working together to ensure
While living in Australia, nurse
Joanne Goldthorpe was given the
devastating news that she had
advanced cervical cancer.
Initial treatment, including
radiotherapy, seemed to be a success
but, two years ago, she again fell ill. A
scan revealed the cancer had returned
and spread to her liver and was
incurable.
Last year Joanne, now 43, made the
decision to return home to Royston,
Barnsley, along with husband David,
48, who works in administration, and
children Emily, 16, and Oliver, 14.
Within days of seeing her GP, she had
been referred to local palliative care
services.
It was, Joanne says, a huge relief.
“I was struggling to get palliative
care at all in New South Wales. I was in
a terrible state when I arrived in
Barnsley; in constant pain, hardly able
to walk and suffering from
incontinence caused by the
radiotherapy.
“From the outset, everything that
needed to be done for me has been
done, without me having to wait. My
pain is always managed. I’ve now had
surgery, which has sorted the
incontinence, and I’ve had help with
disability aids. In fact, all kinds of
support are making my life and my
time with my family so much better.”

‘

From the outset,
everything that
needed to be done
for me has been
done, without me
having to wait.

’
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The hospital, Barnsley Hospice and
community teams work closely
together to offer a range of treatment
and support to adults with lifethreatening conditions, and also
support their loved ones.
The focus is on helping people to
live as well as possible throughout
their illness and, when they need end
of life care, offering them choice over
where they die.
Many patients stay in the hospice at
Gawber for just a few days, so their
pain or other symptoms can be
controlled, or they visit for day care in
its Limes Therapy Centre.
Barnsley’s two specialist palliative
medicine consultants – Becky Hirst
and Jason Boland– are based at the
hospice. However they also spend part
of their time working alongside the
hospital’s two palliative care nurses
and the community palliative care
team, seeing patients on the wards and
sometimes in their own homes. The
number of patients they have seen has
steadily increased over the past two
years.
Dr Boland says, “Essentially patients
are at the centre of care and everything
that we do is about providing the best
possible quality for life for each
individual.
“Patients will be moving between the
hospice, hospital and the community,
often over a length of time. The various
health teams and services work
together to ensure that patients get the
right care wherever they are and
whatever stage they are at in their
illness.
“For example, if one of our patients
needs pain relief in the middle of the
night, there is a rapid response nursing
team that can go out to help.”
As well as looking at specialist drugs
for patients, the consultants ensure
access to other services such as

‘

The hospital,
Barnsley Hospice
and community
teams work closely
together to offer a
range of treatment

’

counselling, social care, physiotherapy
or spiritual support.
Dr Boland comments, “Coping with
an advanced illness can be extremely
difficult and everyone reacts
differently, so we try to match people’s
wants and needs where possible. This
might be offering treatment options,
more information or time and space to
talk openly. Addressing non-physical
issues will often be key to getting
physical issues sorted.”
Dr Hirst adds, “In a general medicine
clinic, patients might have a tenminute appointment, whereas I have
an hour with new patients. This gives
me an opportunity to hear their full
story and really explore what is going
on.
“You can give all the painkillers you
want, but it might be that the patient
needs some other kind of support.”
Joanne has had three stays in the
hospice’s inpatient unit and also
attends The Limes each week “to get
out of the house and chat to others in
the same position”. She and members
of her family have had counselling
through the hospice.
She says, “It’s great to know that
there is someone there to help me and
the family with whatever little problem
crops up. I just can’t say enough about
the standard of care.”
While the majority of patients
www.barnsleyhospital.nhs.uk

care in Barnsley

the right care
receiving palliative care are cancer
sufferers like Joanne, patients are
also referred with other
conditions such as respiratory
problems, heart failure and motor
neurone disease.

Barnsley Hospice receives £1.6m
from the NHS each year, but has to
raise an additional £1.9m to stay
open and relies on donations,
sales at its nine charity shops and
the support of volunteers.

For further information, visit www.barnsleyhospice.org,
email enquiries@barnsley-hospice.org or call 01226 244244.

‘

You can give all the painkillers
you want, but it might be that
the patient needs some other
kind of support.

’

The Goldthorpe family from
left to right: Oliver, husband
David, Emily and Joanne.

Barnsley Hospital NHS Foundation Trust
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live

@ Gateway Plaza

www.gatewayplaza.co.uk

Renting a new home at Barnsley’s
most exclusive address...
From

£400 pcm
...may cost less than you think!!

...may cost less than you think!!
Rent a new fully furnished or part furnished 1 or 2 bedroom apartment and penthouse at
Barnsley’s most exclusive address Gateway Plaza. On site parking is included.
Available immediately*.
Contact our sales team, Cheryl and Amy on 01226 733029 or 01226 294837 or
visit us at ourSALES OFFICE, GATEWAY PLAZA, FITZWILLIAM STREET, BARNSLEY S70 2RH.
info@gatewayplaza.co.uk
Open Monday to Thursday 9.30-5.30 Friday 9.30-4.30 and Saturday 11.00-4.00
* Terms and conditions apply and offer ends
on the 31st July, 2012. Subject to contract
and referencing.

news
IN

BRIEF

#Barnsley999
tweetathon

Barnsley Doctors share
learning in North Africa
Doctors and nurses from
Barnsley Hospital’s
medical investigations unit
returned from a trip to
help improve local health
services in Sudan, North
Africa earlier this year.
The trip, sponsored by a
charity of Sudanese doctors
called SALAMAT*, was to
share good practice with
doctors and nurses in
Sudan at the 3rd Annual
General Meeting of the
Sudanese Society of
Gastroenterology.
Dr Elmuhtady Said,
speciality doctor in
gastroenterology at
Barnsley Hospital and a

member of SALAMAT
invited the team from the
unit which included Dr Paul
Hurlstone, consultant
gastroenterologist & clinical
lead for endoscopy, Sister
Joanne Fowles and Sister
Fiona James.
Reflecting on his
experiences Dr Hurlstone
said, “The Sudanese people
are generous and warm but
the level of deprivation
witnessed cannot be
imagined until you have
first hand exposure.
“We treated patients with
horrific advanced disease,
including cancers of the
gastrointestinal tract that

you would never see in the
UK. Patients and their
families would often have
sold their worldly positions
just to access basic medical
care – it was a truly heart –
rending experience.”
Dr Said, explained, “It
was a great opportunity for
our endoscopy team to
share knowledge,
experience and skills and to
play a role in planning the
development of healthcare
with local health authorities
in Sudan.”
For more information on
SALAMAT charity
please visit
www.salamatcharity.org/

2012 – Ready, get set, go!
You may know that Barnsley is the unique
and official partner of the Principal Host
Borough for the London 2012 Games; the
London Borough of Newham. With the
Games now just round the corner the
Newham-Barnsley Partnership have
developed a web application (App) to
encourage Barnsley Hospital staff and the
public to walk, run and cycle more.
Barnsley Hospital NHS Foundation Trust

Sign up to record your regular activities,
participate in challenges to win prizes, and
start or join a team to participate in team
challenges – staff can even compete across
departments.
The App will be available to view on your
PC or mobile device – look out for more
details coming soon in and around the
hospital.

Joining forces took on a new
meaning over Easter when
Barnsley’s emergency
services came together for
their first joint tweetathon.
The 12 hour tweetathon
took place on Good Friday (6
April) – in a bid to raise the
awareness of the demand on
emergency services in the
town on a day that is
traditionally very busy.
A total of 474 tweets were
sent out for the
#barnsley999 campaign by
more than 121 contributors –
the largest contributors
being SY Police and the
hospital.
Regular updates were
provided throughout the
tweetathon from the
hospital’s emergency
department, police working
at Barnsley FC’s match with
West Ham United and
general day-to-day goings on
including police calls and
officers covering cells at
Barnsley police stations.
The tweets accounted for
136 patients treated in
hospital and 67 police
incidents.

Thanks from
Patients
In February we recorded:
262 thank you cards, 60
letters of appreciation, 235
gifts and a substantial
amount of money in
donations. In addition, there
were eleven mentions of
various wards and
departments in the local
media by grateful relatives.
In March we recorded:
201 thank you cards, 37
letters of appreciation and
207 gifts. In addition, there
were twenty two mentions of
Barnsley Hospital in the local
media by grateful relatives.
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New role brings extra dimension to care of patients

Advances in nursi
“It’s really rewarding because I can do lots of
extra tasks for patients that I couldn’t do before,”
says Sally Conlan. “Things are a lot more slick on
the wards, so patients benefit and so do staff.”
Sally, 32, is describing her role as an Advanced
Nurse Practitioner (ANP) at Barnsley
Hospital. She is one of four ANPs in
the medical division, covering
emergency admissions to the
hospital via the accident
and emergency department or GP referral.
“We are nurses but a
lot of the tasks we
perform are traditionally what junior
doctors
have
always done,”
explains Sally,
who trained
and qualified
as a nurse in
Barnsley.
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The role of the ANP has been
introduced in the NHS in part to meet
European rules on junior doctors’
working hours – they are only allowed
to work so many. ANPs fill the gap,
providing a highly skilled supporting
role to senior medical and nursing
teams.
At the same time, the introduction of
the ANP enables nurses to take a new
direction in their profession, learning
new skills and advancing their careers.
Sally originally embarked on a career
in banking but became a nurse after
stints as an auxiliary. She worked in
Barnsley’s medical admissions unit
(MAU) and as a night sister in medicine
before going ‘back to school’ to study
and train to become an ANP.
“It’s a really exciting time for
nursing because the ANP is still
quite a new role and it makes
you think what more can

www.barnsleyhospital.nhs.uk

ing
nurses do – what’s the future holding
and what will nursing look like in 10
years time?”
Scott Warren, 31, is one of Sally’s ANP
colleagues. He too trained at Barnsley
and previously worked on the MAU as
a charge nurse. Both Scott and Sally are
following an intensive academic and
practical training programme, working
towards a Masters degree in advanced
professional practice.
Barnsley Hospital, the Northern
General in Sheffield and Sheffield
Hallam University are all key players in
the training of ANPs.
Scott and Sally have already qualified
in the core elements of

‘

We are nurses but a lot of the
tasks we perform are
traditionally what junior
doctors have always done.

being an ANP which allows them,
among many other things, to:
 carry out physical examinations and
diagnosis of patients
 prescribe medicines
 request and interpret x-rays
 monitor the progression of a
patient’s illness and amend treatments as necessary
 act as first point of contact for
patients who are acutely unwell
and/or medical emergencies on the
wards outside of working hours
 make referrals to other specialities/
community agencies
 provide support and teaching for
nursing teams.
As ANPs, Scott, Sally and their
colleagues, David Wilcock and Jan

’

Meggitt, cover the MAU and a dozen
medical wards, working both day and
night shifts
Scott says, “Being an ANP means
there are more people on the shop
floor to treat patients, which helps
improve the patient experience as well
as patient safety.
“It’s a very challenging job but
ultimately very satisfying – I’m now
able to make decisions and provide
treatments that I couldn’t in my
previous role.
“And we’ve been well received – the
doctors and nursing staff seem to like
having us around!”

Scott Warren (left)
and David Wilcock.

Barnsley Hospital NHS Foundation Trust
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Are you scared to replace
those old dentures?
Dentures
should be
replaced
between
5-10 years
At APPLE DENTURE CLINIC we offer revolutionary
Comfort impressions for full dentures. Mrs H. remarked,
“If I had known how easy it was, I would have come years ago”
After training at the University of Bern, we are
now certified to provide ‘Tailor made dentures’
from your registered Clinical Dental Technician

Are your dentures always loose?
Dental implants now also available – ask for more details.
23 New Street, Barnsley S70 1RZ. Telephone: 01226 734800
www.a-dentureclinic.co.uk
PLEASE CALL IN OR PHONE US FOR A FREE DENTURE ASSESSMENT
AND www.barnsleyhospital.nhs.uk
CONSULTATION
BARNSLEYHOSPITALnews
September 2011 – 9
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Big year for business plan news
BRIEF
In the same way that 2012 is a big year
for the UK, 2012 is also our big year.

It’s a year when the UK’s top teams will
compete on home ground to go all out for
goals that seem impossible. And for us it’s a
year when we must come together to strive
for goals that seem beyond our reach.
To keep providing safe, high quality care
and treatment for our patients while
continuing to make savings, we too need
total dedication, personal excellence and
partnership working.
Our 2012 goal is to transform how we
work, to make sure we are a great local
hospital with a great future.

Clinical leadership
To have the best chance of success, we
need greater clinical leadership.
Fourteen clinical service units (CSUs),
each with a clinical director at the helm,
are at the centre of our transformation.
This means we will no longer work in
divisions. Clinical service units will be the
way we do business and patients will be at

the centre of our decision making.
Whether you are a staff nurse, junior
doctor, analyst, physiotherapist, HR manager,
governance lead or matron – your role will be
supporting the clinical service units.

See summary on the intranet
Our business plan summary takes staff
through what we need to do, how we will
do it and your role in helping to make it
happen. It focuses on the next 12 months
but also looks ahead to the ongoing work
we need to do in years two and three.
In developing our plans, we involved our
staff, governors, partners, patients and
unions. These are their ideas, shaped
through discussion, exploration and finetuning. Some of our plans are simple and
straighforward, some are hugely ambitious.
The summary and business plan support
pack is available online for staff at
http://bdghnet
Public members will be able to see the
summary and full business plan on our
website shortly.

Lean by example
The hospital’s Emergency Department
(ED) is blazing a trail after recognizing
that some of the processes in the
department needed to be reviewed as
part of a whole system review. As often
happens, ways of doing things had
developed over time and were not
necessarily the best way to do things
moving forward.
It was agreed that by using lean tools and
techniques patient safety, quality of care
and the overall efficiency of the department
could be improved - benefiting both staff
and patients.
Led by Julian Newell, lead nurse in ED the
project was established in March 2011.
Julian formed a steering group which
included key people from the department,
including consultants, matron, the Trust
lean redesign lead and patient
representation.
The steering group identified areas to
focus on initially such as the process for
registering a patient and the portering
processes and working groups, made up of
the ED staff and staff from outside the ED
who were instrumental such as the porters,
were established to look in detail at their
current processes and identify ways in
which they could be improved.
Workshops led by the lean redesign team,
helped the working groups identify how
they were working and then how to review
Barnsley Hospital NHS Foundation Trust

their processes applying lean principles to
identify problems and waste. The groups
went on to consider how things can be
done differently in the future and produced
action plans which were approved by the
steering group.
Benefits of project include:
 A reduction in time spent by staff doing
things that did not add value (around
1400 hours a year) such as physically
taking ED cards to the minor injuries unit
when the introduction of a printer meant
that they could be printed directly there.
 Improved data quality, reducing paper
transactions and improving the quality of
patient records.
 More efficient use of the portering
resource available to the department,
better communication between the
teams resulting in fewer delays
transferring patients to the wards
 Improved patient/relatives experience for example relatives are able to stay with
patients who arrive by ambulance as they
are booked into the department using a
computer on wheels at the bedside previously relatives had to leave patients
and book them in at the ED reception.
Julian Newell said: “Involving staff and
patient representatives we have sought to
improve the department to the benefit of
all. We have seen that this approach works
but we still have work to do”.

IN

Second
hypnobirthing
reunion
Barnsley’s second hypnobirthing reunion took place in
April where parents in Barnsley
who have used hypnobirthing
shared their experience with
other couples.
Since being introduced at
Barnsley Hospital as a pilot in
2008 hypnobirthing has
helped more than 50 couples
have a more positive birthing
experience.
Hypnobirthing teaches
mums-to-be a series of
techniques, including
relaxation and visualisation, to
prepare for childbirth and to
bring into play during labour.
To find out more about
hypnobirthing contact
Antenatal Clinic manager and
midwife Sharon Hardy on
Sharon.hardy@nhs.net or call
01226 432583.

Hospital
bus route
improved
Stagecoach Yorkshire in
Barnsley has introduced six
new single decker buses
costing nearly £700,000 to
improve services along the
hospital route (numbers 93 &
95).
The ‘midibuses’ are lowfloor, step-free vehicles that
will also pilot new ‘next stop’
technology.

Children’s
Ward visiting
hours change
Visiting hours for the children’s
ward for non-parents and
carers has changed to 12.304:30pm & 5.30-7pm.
Visiting hours of a child’s
parents are unaffected by the
changes.
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We’re
recruiting!
We’re looking for a new non
executive director with recent
financial experience.
Anne Arnold, one of our
current non executive directors,
is stepping down from her role
after eight years on the Board.
Anne’s role has included being a
member and Chair of the Audit
Committee and her successor
will need a background in
finance to fulfil the duties.
Chairman, Steve Wragg, said,
“Anne won’t be leaving us until
the end of August but I’d like to
put on record our thanks for the
terrific job she has done for the
hospital. We will miss her and
wish her all the very best for the
future.”
Interested applicants will find
all the details of the non
executive role and how to apply
on our website –
www.barnsleyhospital.nhs.uk

Innovating
for better care
The first ever winner of Barnsley
Hospital’s innovation competition
will be announced this month. It
follows the successful set up of an
Innovation Group last year in order
to provide advice, support and to
help add value to staff ideas.
Head of Business Change, Bob Kirton
(who formally worked for an innovative
Swedish furniture design organisation)
decided to give everyone the opportunity
to pitch an idea and that a competition
approach would help bring out some of
the best ideas within the hospital.
Bob said: “So many innovative ideas
already existed within the hospital – the
problem is that many people don’t realise
that’s what it is. So really the challenge for
the hospital is not only how to get staff to
think more innovatively, but how to pull
out those innovative ideas that are already
out there.
“We launched a competition to

Keep calm and
turn it off
In support of the national NHS
sustainability day we pledged to
reduce our electricity use for 24
hours on Wednesday (March 28)
from 12.01am until 11.59pm.
Unfortunately due to ‘extreme’
warm weather conditions at the
end of March, we didn’t quite
achieve our goal – but our staff
did manage to bring down
useage at points throughout the
day. We’ll be running another
day later this year – look out for
the details.

encourage members of staff from across
the trust to submit their ideas of how we
at the hospital can work differently or in
new ways and received more than 20
ideas.”

Some of the shortlisted
entries include:
 Designing an App to calculate the Early
Warning Scores (EWS) of patients. The
EWS system is commonly used in
emergency departments to calculate
the risk of deterioration of patients and
is traditionally a paper exercise. In
Barnsley that is approximately 100
patients per day, the key benefit would
be consistency of reporting information
 Introducing electronic wristbands for
patients used to alert staff if and when a
patient leaves a ward. The wristbands
do exist on the market place – however
the idea came about as a direct result of
a situation in the hospital.

Shortlisted idea:
Helping volunteers with a short
training DVD to help them with
need to know essential information.

Congratulations
Congratulations to Dr Adewale
Adebajo who has been
appointed as Professor of
Musculoskeletal Health Service
Research by the University of
Sheffield, linked to the School of
Health and Related Research
within the faculty of Medicine,
Dentistry and Health at the
University.
12 – May 2012 BARNSLEYHOSPITALnews
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Innovation is: an idea, service or product
new to the NHS, or applied in a way that is new to
healthcare, which significantly improves the quality
of health and care wherever it is applied. Tuesday
22nd May Barnsley Hospital will host it’s first ever
innovation day at the Hospital social club from
11am-4pm. OPEN TO ALL STAFF.
 Produce a short training DVD for volunteers to
watch in order for them to receive the “need to
know” essential induction and mandatory training
information. Although it would be at cost to the
organisation there is potential to sell on the resource
to other organisations where volunteers will have the
same “need to know” requirements

Shortlisted idea:
Designing an App
to calculate Early
Warning Scores
of patients.

 Improving operating theatre lamps. Inspired by a
desk lamp that clamps to a table and provides high
intensity light for deep areas during operations.
Using improved lighting would shorten operation
times where lighting needs to be constantly altered
to maintain focus.
 End of Life symbol. To create an image that would
signify to other professionals that a patient is dying
or has died and families are grieving. The symbol
would be placed on the door of a room or on a
curtain so that other professionals would
respectfully lower voices and provide further respect
and dignity to the patient and family.
Bob continued “They’re just a few great examples of
staff spotting a problem and coming up with a
potential solution. Although there can only be one
winner we will look to support taking a number of
these ideas forward and adopting them in the trust.”

The innovation competition winner will be
announced on May 22nd at
Barnsley Hospital’s Innovation Day.

barnsley

South West Yorkshire Partnership
NHS Foundation Trust

Lose pounds without spending any
We can help you make lifestyle changes that can last
• Free to join and attend
• Lifestyle change course
• Run by NHS trained Healthy Lifestyle Advisors
• Suitable for men and women
aged 18 years and over

For more information contact us on:

• Suitable for people with
a BMI over 30
• Groups run all over the Barnsley
area evening and daytimes
• Relaxed and fun group sessions

01226 737060 or speak to your GP or Practice Nurse

Barnsley Hospital
NHS Foundation Trust

Barnsley Hospital NHS Foundation Trust
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Investing
in staff for
16 years
The hospital is celebrating
being accredited as an
‘Investor in People’ for 16
years in a row.
The accreditation
recognises our development
and improved performance
through the staff who work
here.
An independent
assessment, conducted
through interviews with staff
from across the hospital
concluded that staff who
worked for Barnsley Hospital
are dedicated and loyal and
want to offer the best service
possible to patients.

Heart awards 2012
The annual hospital ball incorporating
the HEART awards, which recognises
the hard work and dedication of our
staff and volunteers, will take place
this year on 15th June 2012 at the
Holiday Inn, Dodworth, Barnsley.
The celebratory awards evening will be
hosted by Look North’s Harry Gration and
will see winners announced from across the
hospital for the following 10 categories:
 Brilliant award
 Sustainability award
 Innovation award
 Outstanding achievement/
improvement award
 Patient Safety award
 Partnership working award
 Lesley Lee Patient Experience award
 Healthy workplace award
 Top Team award
 Chairman’s award

Patient Care
Excellence
Week
Patient Care Excellence Week
will take place 8th-11th May.
Directors will be going out to
some key staff groups in the
hospital, telling them of the
differences they have made
that benefit our patients.
The week will conclude
with an afternoon of patient
stories on 11th May. If you
would like to attend patient
stories please contact Janet
Carbutt-Lang janet.carbuttlang@nhs.net

Outpatient
Survey
Results from the 2011
Outpatient survey showed
that 98 per cent of patients
said their overall rating of
care was good, very good or
excellent.
More details and the results
of the outpatient survey are
available on the CQC website
www.cqc.org.uk/public/
news/outpatient-survey-2011.
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Nominate now!
Details of how to nominate a member of
staff are available on the intranet or by
calling the communications team
on ext. 2301.

Our values
and behaviours
The hospital has recently launched
its values.
Following a project which involved
hospital staff, volunteers, doctors,
nurses, patients and managers, all
looking at what the values should be, the
values and behaviours we all expect were
drawn up.

The project encouraged all staff to
feedback their thoughts about what the
hospital’s values should include –
through postcards, twitter, email and in
focus groups – and ended with a
workshop where all the feedback was
brought together, analysed and the
themes developed.

Our values
We treat people
how we would
like to be treated
ourselves

We work together to provide the
best quality care we can

We will:

Recognise your contribution by treating you fairly and
equally;

Show you respect,
courtesy and
professionalism;
Treat you with
kindness, compassion
and dignity;
Communicate with
you in a clear, honest
and responsible
manner.

We will:
Share the same goals: finding answers together;

Constantly learn from you, so we share and develop
together.

We focus on your individual and diverse needs
We will:
Personalise the care we give to you;
Keep you informed and involve you in decisions;
Take the time to listen to you.

www.barnsleyhospital.nhs.uk
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Barnsley benefits from skills and experience of new governors

Derek Carpenter

Margaret
Richardson

Dillon Sykes

United front
“I’ve always believed that where
there are numbers, there is a
strong voice,” says Margaret
Richardson, one of three new
governors who have joined the
Governing Council at Barnsley
Hospital.
“If there is a number of you, like the
Governing Council, you can get your
views across and represent others who
want their voices heard too.”
Margaret, 70, was born and bred in
Barnsley and speaks from experience.
She joined others last summer to form
a residents’ association in Pogmoor to
object to plans for a travellers’ site in
the area.
“Soon there were 10 of us and we
were leafletting and making our voices
heard,” says Margaret, who spent
almost 40 years working for the former
Midland Bank. “Now I’m the residents’
association treasurer and we hold lots
of local events for local people.”
It was at one of the residents’
meetings that Margaret learned more
about being a hospital governor –
Barnsley chairman Stephen Wragg was
giving a talk. “The hospital’s local, it’s
our hospital, and it felt right to
represent local people by being on the
Governing Council,” says Margaret,

who is married and has two grandchildren.
“I’m learning a lot at the moment
about the hospital but I was very
impressed when we had a tour round –
the staff seemed a really dedicated
group of people. That was my first
impression and first impressions
usually last.”
Margaret is particularly keen to see
the current 12,500 strong membership
of Barnsley Hospital increase. Members
are drawn from the Barnsley
population and they elect the
governors. Together they ensure the
hospital is accountable and that
patient and staff views are properly
represented.
The drive for more members is
supported by Margaret’s fellow new
governors, Dillon Sykes and Derek
Carpenter.
Dillon, 38, is the co-founder of
Productive Primary Care – a company
which supports GP practices in their
development, helping them to make
improvements in their services to
patients.
“I’ve always had an affinity with
Barnsley Hospital – I was a youth
trainee there back in 1990,” says Dillon,
who is married with two daughters,
nine-year-old Carrie and Mischa, three.

“I then went on to work in primary
care and spent some time as part of a
national primary care development
team. I’d like to think I can bring that
experience, as well as what I do now, to
the role of being a governor.”
Derek, 60, brings a business
background to the governing council –
his career has taken him round the
world and he now provides sales and
marketing expertise to companies. He’s
also been a vice president of Barnsley
and Rotherham Chamber of
Commerce and is a governor at
Barnsley College.
“Barnsley Hospital is at the heart of
its community and I am privileged to
act as a constructive friend by being a
voice for patients,” says Derek.
Married with three grandchildren,
Derek was a professional footballer in
his younger days, and spent eight years
serving as a police officer in a fast
response unit.
Derek adds, “I have witnessed firsthand the difference hospitals make and
the patient experience needs to be a
reassuring one. The Governing Council
works diligently with staff to deliver
this.
“We are very accessible and
encourage patient feedback – good and
bad!”
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