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We can show you the easier way to stop smoking. 
FREE 4 WEEKS NRT* & GYM MEMBERSHIP*

To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre

Pop in to make an appointment, Eldon Street Shop: Monday, Thursday and Friday 9.30am - 4.30pm
Tuesday and Wednesday 9.30am - 7.00pm   Saturday 9.30am - 1.00pm

www.stopsmokingbarnsley.nhs.uk

Make this your last…
*Terms and conditions apply. Call the service for more information.

Want to break the habit?

Find us on facebook
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Contacting the hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737077
Barnsley Change 4 Life Weight Management 01226 737060
Governors’ Office Barnsley 01226 435000

Got a story
Ring 01226 432301 or

email communications.barnsley@nhs.net

This may be the last issue of
Barnsley Hospital News for 2012 –
but it’s a very important one.
That’s because we’ve started on the
road of ‘transformation’ at
Barnsley this year and in this issue
we’ve taken some time to highlight
what the transformation
programme is all about.

There’s no doubt we’ve reached a
critical point in the future direction of
the hospital and, as you will see on
pages 8 & 9, there’s no going back.
Wholesale change – with everyone
involved – has to take place to ensure
the hospital we are all proud of remains
a leading provider of high quality, safe
and trusted patient care.

And Barnsley needs you! That’s staff,
patients, members and governors, all
on board to support us over the next

three years as we move ahead with the
transformation programme across eight
key areas of the hospital.

You’ll see from our transformation
feature that our army of 3,000 staff is
vital to the transformation process.
Their ideas and innovation taken
together with new ways of working and
the use of technology will help us to be
smarter and more efficient in
everything we do. And it is paramount
that we do this without diluting our
ability to deliver high standards of
responsive, relevant patient care.

We’re urging members of staff to get
involved now and ensure Barnsley
Hospital is transformed, asking for their
ideas, thoughts and participation in the
transformation programmes in their
area to get us where we need to be by
2015.

I know Barnsley Hospital staff have a

‘can-do’ attitude which will hopefully
come to the fore as we move through
the transformation process. I see it all
the time round the hospital, and it was
in evidence at our special ‘donation
day’ this month for Barnsley Hospice –
see page 4 for details about how our
staff rose to the challenge to support
the very valuable work of the hospice in
our community.

As we move into the winter months,
can I also urge all those requiring flu
jabs to make sure you have them? Not
only does the flu vaccine help keep us
fit and well, but it ensures the hospital
can function well over the winter when
demand for our services naturally
increases.

To coin our transformation
programme slogan – Stronger, Better,
Together.

Steve

Welcome to
Barnsley
Hospital 
News

Stephen Wragg
Chairman

steve.wragg@nhs.net
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TV’s Queen of Shops Mary Portas
has spurred many a local business
to dig deep and go from good to
great.

And now the champion of the high
street has proved the inspiration
behind a special donation day at
Barnsley Hospital in support of
Barnsley Hospice.

Anne Smith, a public health midwife
at the hospital, recalled a television
programme in which Mary Portas
helped boost a charity shop’s profits by
urging the staff at a big local employer
to donate bags of good quality clothing.

Anne, who’s worked at Barnsley for
more than 20 years, explains: “I’d read
about Barnsley Hospice needing more
good quality donations and thought
why couldn’t we do the same – we’re
one of the biggest organisations in
Barnsley and I thought there must be
something we could do.”

What transpired was a special
donation day at the hospital in early
November in aid of Barnsley Hospice. A
‘donation station’ was located outside
the hospital’s main reception and staff –
having tipped out drawers and sorted
wardrobes – dropped off bags of
clothing and other items which will
now be sold via the hospice’s network
of shops.

Anne, who with her maternity
colleagues regularly raises funds for
charity, said: “We spent a lot of time
before the day itself raising awareness
and encouraging staff to get involved
and help out the hospice – we like to do
our bit at the hospital to support
charities, especially such a local one
like the hospice.”

And Barnsley Hospice – which needs
to raise £2 million a year to provide its
invaluable services – is delighted to
have the support of Anne and staff
across the hospital. 

Dawn Charlesworth, retail and
fundraising manager at Barnsley
Hospice, said: “Events like this one
organised by Anne really do make a
difference to the hospice. What we try
to do is make donating easy and a
donation day like this one at the
hospital is fantastic and a great way of
getting staff involved and supporting
their local hospice.”

It costs around £9,000 a day to run
Barnsley Hospice. The hospice has nine
shops operating in the Barnsley district
through which donations of clothes,
toys and household items are sold to
raise funds. 

Dawn added: “We appreciate
everyone’s support and a donation day
like Barnsley Hospital’s shows what a
difference and contribution people can
make to their local hospice.”
� Watch this space for an update on

how much the hospital’s donation
day raised for Barnsley Hospice.

Hospital staff dig deep
for Barnsley Hospice

Mary Portas-inspired donation day supports the work of local hospice

Midwives Anne Smith and Michelle Calvert sorting through one of the donation bags.



Barnsley Hospital’s continence
service has been left a special
legacy – by a special lady.

Betty Wilkinson, of Hemingfield,
died in August this year, aged 87. She
left £1,000 to the hospital in
recognition of treatment she received
in the latter stages of her life.

Continence nurse specialist Lindsay
Reynolds treated Betty who was
determined not to have a permanent
catheter (fitted for urine retention) as
she was having frequent admissions to
hospital for recurrent urinary tract
infections.

Lindsay explained: “Betty was an
inpatient on one of our wards and was
not at all comfortable with having a
catheter. I was able to work with Betty
and her family and come up with a
solution which suited her – and made
a difference to the quality of her life.”

With the support of district nurses,
Betty was discharged from hospital
and treated with intermittent catheters
rather than a permanent one. This
method ensured her bladder was
properly drained and greatly reduced
the risk of infections.

Betty’s family told Lindsay and
consultant physician Dr Susie Orme
that when her catheter was removed, it
gave her a better quality of life,
especially in her social life.

Lindsay has worked at Barnsley
Hospital since 1997, first as a staff
nurse and then a sister. She became
the hospital’s continence specialist
nurse earlier this year. Continence is
obviously a sensitive subject, however
it affects a considerable number of
people of all ages and there are several
solutions and treatments available.

“Nobody likes to talk about
continence and that’s
understandable,” said Lindsay. “In
older people especially, it can be very
isolating. But there are lots of things
we can do to help, from addressing
people’s diet and fluids, to aids and
appliances, as well as medication.

“Our aim is to work with patients
and find the right solution for them,
whatever the cause of their
incontinence.”

Lindsay plans to put Betty’s legacy to
good effect. “We’d like to use it to buy
some devices which can be used in
outpatient clinics and help stimulate a
patient’s bladder to empty completely,
and therefore reduce the risk of
infection.”
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Continence service proves the difference

Betty’s bequest helps
other patients

Barnsley’s continence service
treats patients referred from
within the hospital or via GPs
for a range of conditions
including:
� Over-active bladder
� Stress incontinence
� Urinary tract infections
� Urgency and frequency

Consultant physician Dr Susie Orme has a
national reputation for excellence in
continence management. She sits on NICE
guidance groups for lower urinary tract
dysfunction in neurological disease and
lower urinary tract symptoms in women.
Dr Orme is also a member of the UK
Urodynamics Standardisation Committee
and the Publications Committee of the
International Continence Society.

Our aim is to
work with
patients and find
the right solution
for them,
whatever the
cause of their
incontinence.

‘

’
Lindsay Reynolds, continence nurse specialist.

Dr Susie Orme holding a
photograph of Betty Wilkinson



Want to get into that

LITTLE BLACK
DRESS

FFRREEEE
HELP &
ADVICE 

We’re here to help you...
And it’s FFRREEEE!!

for Christmas?

Losing weight and getting
healthy doesn’t have to be

hard work, in fact with a
little help it can be
rewarding and fun.

• FFRREEEE to join and attend

• Lifestyle change course

• Run by NHS trained Healthy
Lifestyle Advisors

• Suitable for men and women
aged 18 years and over

• Suitable for people with a BMI over 30

• Groups run all over the Barnsley area
evening and daytime

• Relaxed and fun group sessions

We can help you make lifestyle changes that can last. For more information contact us on:
barnsley

01226 737060
or speak to your GP or Practice Nurse
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news
IN BRIEF

More than 100 volunteers attended
an afternoon tea event, organised to
acknowledge and celebrate their
continued commitment to the
hospital.

A ceremony at the event congratulated
14 of the volunteers for their long service
to the Trust, including Dorothy Carter,
chaplaincy volunteer, who was presented
with a certificate for 30 years volunteering
at the Trust, by the hospital’s deputy
chairman, Francis Patton. 

There are nearly 200 volunteers working
in the Trust. Their roles include working
on the hospital tea bars, helping in clinics,
aiding patients and visitors to find their

way around the hospital, taking the mobile
library service out to wards and
volunteering at Barnsley Hospital
Broadcasting radio station.

To find out more about volunteering at
the hospital call 01226 434979 or email
barnsleyhospital.volunteers@nhs.net 

Top 10 for
cancer patients 
Cancer patients have given a
resounding thumbs up to their
care and treatment at Barnsley
Hospital in a national survey.

The hospital ranked amongst
the top 10 highest scoring Trusts –
out of 160 Trusts surveyed on 70
questions – in the 2012 National
Cancer Patient Experience Survey.

The study asked patients their
opinion on their journey from
diagnosis to treatment. Respond-
ents in Barnsley rated the Trust on
how sensitively they had been
dealt with, how much dignity and
respect they had been shown, the
quality of their treatment and
post-discharge support. 

Barnsley Hospital outperformed
many other Trusts and was placed
in the highest-scoring 20 per cent
of Trusts for more than half of the
questions asked.

Penistone Show
Health specialists from the
hospital, including nurses and
midwives and members from the
Council of Governors, turned out
to offer health checks and advice
at this year’s Penistone Show. 

Staff and governors were on
hand, in what turned out to be
glorious sunshine, to answer
questions about hospital health
services and encourage more
public involvement. It was a great
day and the hospital tent was a
resounding success with the
public.

Winter planning 
Keep safe this winter and follow
our top tips to avoid a slip or a fall
in snow and icy conditions:
� Plan ahead – conditions are

likely to change throughout the
day, so think about what to
wear. 

� Wear layers – layers of clothing
will help keep out the cold.

� Wear shoes or boots with a flat
sole and good grip – to help
avoid falls.

The flu vaccination will not
give you flu, but it helps to
stop you getting it. The fol-
lowing people are recom-
mended to get vaccinated
against flu this winter:
� Pregnant women

� Over 65’s
� People with a long term

condition (a heart con-
dition, diabetes, asthma
or cerebral palsy)

� Carers 
Contact your GP surgery

for your free flu vaccina-
tion.

Many of our staff in the
hospital have already been
vaccinated to protect
themselves and their
patients.

Get vaccinated!
Medical Director, Dr Jugnu Mahajan, getting her flu vaccination.

Volunteers
thanked for
their service

Dorothy Carter
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Lead nurse Adele Kitchen has long
been frustrated by a form used at
Barnsley Hospital called a ‘D1’.

It’s a form that has to be completed
electronically for every single patient
discharged after a hospital stay – and it
can take a long time, slowing up the
discharge process and keeping patients
waiting.

But now Adele, who has worked at
Barnsley for more than 20 years, has
done something about it. She and
colleagues got their heads together in a
working group and came up with a
series of measures to simplify the D1.

And the result is a smoother
discharge process that takes less time
and makes the whole experience better
for patients who are ready to go home.
Simple, but very effective.

Adele, lead nurse for cardio-
respiratory, says, “The D1 was so
frustrating from both a medical and
nursing perspective and I wanted to
improve it to make things better for
patients and staff.

“The working group looked at the

patient’s journey as part of the
discharge process and discussed what
information was really needed as part
of the D1. We cut quite a lot out and
agreed that we should only input the
information that was really required
and of real value.

“The D1 is now much more concise
and more relevant and also easier for
patients to understand. The discharge
process has been speeded up and the
patient experience improved.”

Adele is among a number of hospital
staff already involved in Barnsley’s
three-year ‘transformation’ – a series of
programmes designed to create new
ways of working that will deliver
efficiencies but maintain Barnsley as a
high-achieving provider of top quality,
safe patient care.

Transforming the way the hospital
and its staff operate will not only draw
on new ways of working, but will look
to innovations and technology to
deliver a Barnsley Hospital that is
leaner and smarter in everything that it
does.

But why the need for
transformation at
Barnsley?

Elaine Jeffers, the director of
transformation, explains, “The NHS is
operating in a very different
environment now and if we, Barnsley,
want to remain as a leading, viable
health provider of really good, high
quality health care, then we have to
think more creatively and differently
about the type of services we provide
and where we deliver those services.

“At the same time, expectations
among our patients are very different
from how they used to be. The
population is also changing – more
people are living longer and there’s a
massive increase in the number of
people with long-term conditions.

“So we have to look at what clinical
services we provide, our non clinical
support, and even how we use the
hospital estate and buildings. This is
about providing the best care possible
in the best place at value for money.”

Staff urged to play their part in hospital transformation

Stronger, Better, Together

Advanced orthopaedic phys-
iotherapist Kate Watson has
got her feet in two camps as
part of Barnsley’s transfor-
mation: urgent care and
elective care.

In urgent care, Kate is con-
tributing to a redesign of the
hospital’s care pathway for
patients with fractured neck
of femur, to ensure it meets
national guidance and deliv-
ers for patients.

Kate, who has worked at
Barnsley for eight years,
says, “We’re mapping out
the pathway through the
hospital and looking at how

we can develop it to improve
time efficiencies and the
patient’s experience.”

Another pathway –
enhanced recovery – in the
elective care transformation
programme also has Kate’s
attention. Here, she’s con-

tributing to work that helps
orthopaedic patients (hip
and knee) to be in the best
possible health before sur-
gery – and to recover
more quickly after
their operation.

Kate explains,
“The better
mentally and
physically pre-
pared patients
are for surgery, the
better the chance of
them recovering and becom-
ing mobile sooner. It’s also
about making sure patients
are seen at the right time, in

the right place and that
there’s continuity of care.”

Kate adds, “Being part of
the transformation pro-

gramme is about rais-
ing the profile of

Barnsley and
showing that we
are innovative,
moving with the
times and pro-

vide a really good
patient experience.

“There’s lots of scope
for change and by staff
working together well, the
transformation programme
will work.”

Being
proactive

Kate Watson
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To this end, Barnsley is working
with its partners – namely other
NHS providers, local authorities
and commissioners (GPs) – as it
looks to achieve its transformat-
ion aims and objectives.

Elaine adds, “To succeed, we
need as many staff as possible
to get involved in the
transformation programme
and create a culture of
continuous improvement
where we all challenge
ourselves as to what we could
do that bit better to maintain
Barnsley as a leading health care
provider.”

Kate Watson works with a patient on exercises to improve mobility.

Transforming
Barnsley
Barnsley has cut its costs over the last
two years but its 3,000 staff now have
to transform the way they work to save
£20 million over the next three years.

The hospital has eight transformation
programmes, each with a programme
chair drawn from the hospital’s senior
management team. The programmes
are:

� workforce
� strategic services review
� urgent care
� elective care
� outpatients
� non clinical support
� consistency in care
� estates and IT.
Each of the programmes has an aim

and objectives which you can find out
more about at:

www.barnsleyhospital.nhs.uk/
microsite/transform/

Elaine Jeffers,
director of

transformation.

Adele Kitchen,
lead nurse for

cardiorespiratory.
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PLEASE CALL IN OR PHONE US FOR A FREE DENTURE ASSESSMENT AND CONSULTATION 

23 New Street, Barnsley S70 1RZ. Telephone: 01226 734800
www.a-dentureclinic.co.uk

At APPLE DENTURE CLINIC we offer revolutionary
Comfort impressions for full dentures. Mrs H. remarked,
“If I had known how easy it was, I would have come years ago”

After training at the University of Bern, we are
now certified to provide ‘Tailor made dentures’
from your registered Clinical Dental Technician

Are you scared to replace
those old dentures?

Dentures
should be
replaced
between

5-10 years

Are your dentures always loose?
Dental implants now also available – ask for more details.
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Barnsley Hospital’s gastroenterology consultants, in
conjunction with Dr Stuart Riley from Sheffield’s
Northern General Hospital facilitated the first Barnsley
Hospital endoscopy training day in September.  

The event was a great success and has paved the
way for future training.

First endoscopy
training day
a success

Patient idea helps to
improve experiences
Barnsley Hospital’s Audiology department has
launched an improved patient call system as a direct
result of patient feedback.

The call system is linked to a large TV in the waiting room
area so patients with hearing impairments can see when they
are called for their appointment, no longer having to rely on
hearing their name called out.

Michelle Randall, the patient that originally suggested the
idea to the hospital, unveiled the new system. She said, “With
the old system I used to feel very anxious about not hearing
my name called for the appointment. When I visit other
departments in the hospital I always bring my husband with
me for extra support and confidence, however since the
changes have been made in Audiology I am now happy to
attend unaccompanied.”

Michelle’s idea originally came about at a patient
involvement meeting at the hospital last year. She recalls,
“When I first attended the meeting I couldn’t hear all the
people in the group.  The audiology team loaned me an fm
system which uses a central microphone to capture people’s
voices better – I was delighted with it.” 

As a result Michelle convinced her employer, Barnsley
Council, to buy one for her to use with clients and she has
been able to continue working at ‘front of house’ even as her
hearing has deteriorated.  

Sara Coulson, Chief Audiologist at the hospital said,
“Michelle is a great patient representative and is passionate
about making things better for all hearing impaired people.
Her feedback has helped us to make improvements that will
enhance experiences for all our patients.”

Michelle Randall and Sara Coulson.

Below: Staff on the training day gather
to discuss their shared learning.
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news
IN BRIEF
Award for
move towards
clearer leaflets
Barnsley Hospital NHS
Foundation Trust is
celebrating becoming the first
hospital Trust in the region to
be awarded for the quality of
its patient information leaflets.

Ten patient information
leaflets from the hospital have
been awarded the Information
Standard – a national
accreditation which has been
developed to reassure people
that health and social care
information they access is
from a reliable source.

Kick-about for
Head Strong 
A five a side football
tournament raised nearly
£700 for the Barnsley cancer
support group ‘Head Strong’ –
a support group for people
who are affected from the less
common types of cancer that
occur within the head and
neck.

Thank you to everybody
that took part or donated
money and raffle prizes.

‘Head Strong’ support
group meets on the 1st
Thursday of every month
between 12-2 o’clock in the
Education Centre at Barnsley
Hospital.

Welcome
back Paul
Paul Spinks, who has
previously served with the
hospital, has been appointed
a non executive of the
hospital board. 

Paul, whose previous term
of office at Barnsley Hospital
was between 2006 and 2011,
is also the chair of the
hospital’s audit committee. 

Dr Stewart Yates is a consultant
radiologist and has worked at
Barnsley Hospital for 20 years.

He was a medical student in Sheffield,
gaining a B Med Sci degree in medical
physics before completing his medical
studies. He trained in radiology for six
years, becoming a Fellow of the Royal
College of Radiologists in 1990.

Stewart, 52, is one of seven consultant
radiologists at Barnsley whose role is to
report on thousands of CT and MRI scans a
year. Ultrasound technology also comes
under the imaging umbrella.

“When I first came to Barnsley we were
doing about 80,000 exams a year – now it’s
almost 150,000,” says Stewart who has a
special interest in colorectal disease and
lymphoma. 

“As a service department, our imaging
workload is largely dependent on what
other clinicians send to us. Our job is to
respond to that demand.”

Patients are referred to the imaging
department both for routine investigations
as well as those that need doing urgently or
as an emergency.

Latest figures show how with advances in
imaging technology, the demand on the
department has increased. In 2002,
Barnsley was performing 2,500 CT and 650
MRI scans. Last year, the numbers were
14,000 and 6,000.

Stewart has been leading the
imaging department for 14 years,
and now, as clinical director,
is ‘responsible for
delivering activity,
ensuring the quality of
the service and coming
in on budget’.

He heads up a team
of 100 staff who
include his consultant
colleagues,
radiographers and a
host of other
medical imaging
staff who together
deliver ultrasound
and mammography
(breast) services as
well as x-rays, CT, MRI
and isotope scans.

The medical imaging
department underwent a £9
million rebuild in 2005 and is
currently working up plans for a

second CT scanner, costing £750,000. “This
is important for us,” says Stewart. “A
second scanner will help us keep up with
our workload and allow developments in
CT, particularly in colorectal and cardiac
work.”

Stewart is also heading up plans to
improve out-of-hours access to Barnsley’s
imaging services, while maintaining its
performance against NHS targets including
the maximum six-week wait for routine
diagnostics which includes CT and MRI.

He explains: “We are a 24-hour service
with staff working at nights and weekends
for investigations that need doing during
that time. I want to reconfigure the service
and access to it to make it more

appropriate for the needs
of our clinical teams –

and therefore for
our patients.”

Profile – Clinical Directors

Dr Stewart Yates Clinical Director – Medical Imaging

Dr Stewart Yates



Barnsley Hospital NHS Foundation Trust BARNSLEYHOSPITALnews December 2012 – 13

news
IN BRIEF
Improving
the signage
Barnsley Hospital is
beginning work to improve
signage across the hospital
to make it easier for people
to find their way around the
hospital.

We would really like some
help from our patients and
visitors during this process.
If you would like to get
involved please contact
communications on 01226
432301.

Change
of name
Our Governing Council has
now officially become the
‘Council of Governors’. This
is one of the changes
brought in by the Health &
Social Care Act 2012.
Previously different
Foundation Trusts had
several different names for
their governing bodies,
including ‘Board of
Governors’ and ‘Membership
Council’ as well as
‘Governing Council’ which
we used.

The terminology is now
standardised and all
Foundation Trusts now have
a Council of Governors.

Team wins 2
years in a row
Barnsley Hospital football
team is celebrating winning
the NHS Charity Football
Tournament for the second
year in a row.

Ryan Colwell, a bio-
medical scientist at Barnsley
Hospital, organised for the
team, made up of workers
from the hospital, to take
part in the annual 5-a-side
tournament. 

Over £800 was raised on
the day for Bone Cancer
Research Trust.

Hanif Shiwani is a consultant general
and laparoscopic surgeon and joined
Barnsley’s team of surgeons in 2001.

He qualified in medicine in his native
Pakistan and started working for the NHS in
1991, later becoming a Fellow of the Royal
College of Surgeons.

“I always wanted to be surgeon, there
was no question and that’s what I
aimed for,” says Hanif, 52. He
performed his first laparoscopic gall
bladder surgery in 1991 when the
operation was becoming popular
throughout the country. And it
was while training in Yorkshire –
at Leeds, Hull , Bradford and
York – that Hanif developed
further skills of advanced
laparoscopic surgery – often
referred to as minimally
invasive or keyhole surgery.

“I was fascinated by it and
the training structure was so
good, I just wanted to learn
how to do it and develop it as my
special interest,” says Hanif. “When I
first came to Barnsley we didn’t do that
many laparoscopic cases, just gall bladder
procedures. 

“I realised it was the future and we now do
so much more: hernias, appendectomy,
operations for acid reflux , as well as the gall
bladders. We still do open surgery where
appropriate for patients, but laparoscopy has
so many benefits – patients have less pain
and infection, they recover more quickly, and
many patients can be treated as day cases.”

Hanif is committed to the teaching and
training of medical students and junior
surgical trainees who, just like him, are keen
to pursue careers in laparoscopic surgery. He
has been appointed a ‘college tutor’ by the
Royal College of Surgeons of England and is
an examiner for the Intercollegiate Speciality
Board for General Surgery for the UK and
Ireland for the highest degree examination,
generally called FRCS exit exam. He is also a
senior clinical lecturer with Sheffield
University and has, at any one time, three
trainees working with him at Barnsley.

Hanif also contributes regularly to the
national and international teaching of
laparoscopic surgery, sharing his expertise
and knowledge.

“Barnsley has a good reputation because of
the close supervision we offer trainees,” says

Hanif. “It’s so important that we take the
time and effort to teach and train doctors
who then go on to become surgeons for
future generations.”

As clinical director for general surgery,
Hanif oversees a surgical team – which
includes eight other consultant  general
surgeons – who treat urology, breast,
gastrointestinal (stomach and intestine)  and
cancer  patients across four wards including
a day case unit.

In addition to these planned cases, Hanif is
responsible for providing a round-the-clock
emergency service. “It’s about getting the
balance right – we need to provide high
quality services for all patients, whether they
are elective or an emergency.”

To this end, Hanif is keen to explore
opportunities that enable more patients to
be treated as day cases, using laparoscopic
techniques.  “We do so much good work here
at Barnsley and score very well on patient
satisfaction and experience – we just need to
tell more people about it!”

Mr Muhammad Hanif Shiwani
Clinical Director – General Surgery

Mr Muhammad Hanif Shiwani
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Barnsley Hospital was visited by 12 of China’s top nurses
at the end of October as part of their short visit to
Britain to learn about and understand the NHS system.

The visitors from the Gung Hau Nurses Fund were

given a talk on the role of Advanced Nurse Practitioners
in the hospital followed by tours of the clinical skills
training facilities,Ward 19 and the Surgical High
Dependency Unit.

Barnsley Hospital
welcomes Katie Cartwright

to the team as
Fundraising Manager.

Katie’s role is to ensure
that the charity represents

the wishes of Barnsley
Hospital’s patients and staff,

supporting local fundraisers in
their activities, making it

one of the best loved
local charities.

If you would like
some support to

raise funds for
the hospital or

have ideas
about
how
more can
be raised

speak to
Katie on

01226
43 2307 or email

katiecartwright@nhs.net

Hospital visited by top Chinese nurses
Gung Hau Nurses Fund visit.

Governors meeting dates
Our Council of Governors holds regular public
meetings on a bi-monthly basis, which everyone is
welcome to attend.  Come along and meet your
governors – give them your views about your
hospital.  

Meeting dates for the remainder of 2012 and
throughout 2013 include:

� 12th December 2012
� 13th February 2013
� 10th April 2013
� 12th June 2013
� 9th October 2013
� 11th December 2013

The meetings are held in our Education Centre, 
at 5.30-7.30pm. Light refreshments are available.

Board meeting dates
Our Board of Directors’ meetings are held in public
each month and dates for the remainder of 2012/13
are listed below.  These are open to observers;
everyone is welcome and light refreshments will be
available.

The meetings are held in our Education Centre
and start at 2pm.

� 29th November 2012 
� 20th December 2012 
� 31st January 2013 
� 28th February 2013 
� 28th March 2013 

Papers from all of the above meetings will be
available on our website and printed copies
provided at the meeting.  Papers from past
meetings are also available on the website.

Fundraiser Katie
in post
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The Emergency department at
Barnsley Hospital will undergo
major development work as part
of the hospital’s transformation of
emergency services.

Building work will begin this month
to add a ten bed observation unit to
the back of the current department and
to increase the number of resuscitation
beds from three to five. 

The building work will be taking
place at the front of the hospital, on
Gawber Road at the emergency and
physiotherapy departments.

Lorraine Christopher, Associate
director of estates and facilities at
Barnsley Hospital said, “Emergency
and physiotherapy will remain open to
patients and services will continue as
normal – but building work will be
taking place around these areas.

“The sheltered, seated area at the
front of the hospital and some disabled
car parking spaces outside
physiotherapy will also be affected as
extra storage and building equipment
will need to be set up on site.”

The multi million pound investment
will help transform how emergency

care takes place at the hospital,
improving patient experience, care and
treatment.

Heather Mcnair, Chief nurse who is
driving the transformation said, “The
addition of the observation ward to our
emergency services will be of great
benefit to many Barnsley patients. It

will allow our staff in the emergency
department to treat and observe
patients in need of extended urgent
care that don’t necessarily need to be
admitted to a general ward in the
hospital.

“We will be working extremely hard
with hospital staff and the external
contractors to minimise any disruption
to patients, but we asking the public to
please bear with us during this time.”

The development is expected to be
complete by June 2013.

Building works start to
transform emergency services


