Eat healthily

LOSE WEIGHT
“It’s not just about losing
weight, it’s about lifestyle
changes to help you sustain
the weight you want to be at.
I attended a local session
and lost 22lbs!”
Pat from Barnsley

SESSIONS
ACROSS BARNSLEY!
Ring for details of venues.

FREE
to join and attend

barnsley

For more information, contact us now 01226 737060
or speak to your GP or Practice Nurse
Follow us on Facebook Barnsley Change4Life
or visit our website www.change4lifebarnsley.co.uk
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Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome
to the
September edition
of Barnsley
Hospital News
These are exciting times for the
Hospital. I am delighted to say that we
recently appointed a new Chief
Executive – Diane Wake – who is due to
join us in October from Royal
Liverpool & Broadgreen University
Hospitals NHS Trust, when I’ll be
returning to my normal duties.
Diane is Barnsley born and bred, and
brings a fantastic pedigree to the role. A
registered nurse by background, she
has over 20 years’ experience of nursing
and healthcare, and has wide
experience in senior management
roles. You can read a special interview
with Diane on page 7.
Our Council of Governors play a vital
role in the life of the Hospital –
representing the views of patients, the
public and staff and holding our Board
of Directors to account for the delivery
of our annual plan and the quality of
patient care we deliver. Each year we
hold elections for seats that become
available on the Council of Governors –

and this autumn will see more
opportunities for people to take on the
exciting role of being a Governor (you
can read more on page 9). On page 8,
our Lead Governor, Joe Unsworth, takes
you through some recent changes to
the Trust’s Constitution, which is the
document that sets out the way the
Trust is run.
As a Hospital we are deeply
committed to ensuring that patients get
the best possible experience from their
care and we have a range of ways in
which we measure patients’ experience.
One such way is the new national
Friends and Family Test. The first set of
the results has been published for the
test, and I am pleased to say that it
shows that 75% of our patients would
be ‘extremely likely’ to recommend the
Hospital to their friends and family. You
can read more about this on page 11.
Regular readers of Barnsley Hospital
News will have noticed that we are
running a feature on our clinical

directors, who have been charged with
heading up our new Clinical Service
Units (CSUs). In this edition, we hear
from Helen Dixon, our Clinical Director
for Therapy Services (page 14), who
tells us something of her background
and her vision for her CSU.
In June, we had our fourth annual
staff awards night – the HEART Awards
– and yet again this proved to be a
terrific evening and a great way of
recognising all the hard work our staff
and volunteers put in on a daily basis.
You can find out more about the night
and our winners on pages 4 and 5.
Finally, I have been really encouraged
by the progress our own charity –
Barnsley Hospital Charity – has been
making since we appointed a dedicated
fundraising team last year, and the
generosity that has been shown by so
many people who have donated to it.
You can read about its latest activities
on page 16.
Happy reading. Steve

Contacting the hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737077
Barnsley Change 4 Life Weight Management 01226 737060
Governors’ Office Barnsley 01226 435000
Barnsley Hospital NHS Foundation Trust

Got a story?
Ring 01226 432301 or
email communications.barnsley@nhs.net
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Winners: Kate Watson and the Orthopaedic Therapy Team.

Volunteer amongst winners as
hospital celebrates staff awards
A volunteer who spent 93 days in intensive care as a
patient at the hospital was honoured with a top
accolade at our annual awards ceremony.
Stuart Steele was presented with the Lesley Lee
Patient Experience Award at the our fourth
annual HEART Awards – which celebrate the
hard work and dedication of the Hospital’s
staff and volunteers – after being nominated
by his colleagues.
Speaking on the night, Stuart told the
story of how he became critically ill in
2011 and needed round-the-clock care
on the Hospital’s Intensive Therapy Unit
(ITU). When he was finally well enough to
return home after three months, staff
applauded him off the ward.
He felt that he needed to ‘give something
back’ and now offers his time freely to help the
unit and its patients, providing practical and
emotional support.
Over 270 guests attended the awards night at
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the Holiday Inn, Barnsley, hosted by BBC Look
North’s Harry Gration, on Friday 14th June – the
highest attendance yet.
The coveted Chairman’s Award went to the Acute
Medical Unit (AMU), whose staff have coped
admirably with changes to its service in the last
year, including the expansion of the unit, and
have shown incredible levels of commitment
to patients and colleagues.
Chairman Stephen Wragg said, “This was a
great night and we all really enjoyed meeting
together to share our appreciation of our
colleagues at the hospital and the fantastic
work they are putting in all year round for
patients, staff and visitors.”
The event was funded through sponsorship,
donations and ticket sales.

More photos are available to view at
www.facebook.com/barnsleyhospital
Popular choice: Stuart Steele.
www.barnsleyhospital.nhs.uk

Full list of winners:
 BRILLIANT Staff Award – showing
dedication and unparalleled levels of
hard work to do things better:
ZENA THOMAS CHILDREN’S ASTHMA NURSE and
WENDY HOPKINSON HEALTHCARE ASSISTANT
(JOINT WINNERS)
 Sustainability Award – working to
reduce the hospital’s carbon footprint:
MOHAMMED SAJARD SUSTAINABILITY MANAGER
Winners: The Acute Medical Unit (AMU).

 Innovation Award – applying new
creative ideas to healthcare:
ANNE SMITH PUBLIC HEALTH MIDWIFE
 Outstanding Achievement or
Improvement Award – demonstrating
excellence to inspire others:
KATE WATSON ADVANCED ORTHOPAEDIC
PHYSIOTHERAPIST and
THE ORTHOPAEDIC THERAPY TEAM
 Patient Safety Award – using initiative
to put safety at the top of the agenda:
SHELLY FOSTER AND
GRAHAME CRICK - SECURITY OFFICERS

Winner: Anne Smith.

 Partnership Working Award – working
with internal or external partners to
deliver better service and care:
JANE SMITH - MATRON
 Lesley Lee Patient Experience Award
– making a positive impact on patient
experience: STUART STEELE VOLUNTEER (ITU/HDU)
 Healthy Workplace Award – a positive
approach towards health and
wellbeing colleagues:
EMERGENCY DEPARTMENT
HOUSEKEEPERS
 Top Team Award – working together
to deliver shared goals:
ACUTE STROKE UNIT NURSING TEAM
(WARD 23)
 Chairman’s Award – specially chosen
by our Chairman, Stephen Wragg:
ACUTE MEDICAL UNIT (AMU) STAFF

Winners: Acute Stroke Unit Nursing Staff.
Barnsley Hospital NHS Foundation Trust
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President of Royal
College of Physicians
to visit Hospital
The President of the Royal College of Physicians
(RCP), Sir Richard Thompson, is to pay a visit to
the Hospital on 9th September.
Sir Thompson will be hearing from front line
staff in order to help the RCP in shaping national
policy. He will visit the Emergency Department,
Ward 28, and the Acute Medical Unit before
meeting with groups of staff of various levels.
Dr Ash Soliman, Consultant Gastroenterologist
and the College Regional Advisor, who is
organizing the visit, said, “The visit shows that the
College is eager to learn from our local experience
in its effort to improve patient care in the face of
increasing challenges.”

Work set to begin on
new £1.2m birthing suite
Building work has begun on the Hospital’s new
£1.2m birthing suite. Local building firm C.D.
Potter & Sons have been appointed as principal
contractors for the state-of-the-art suite, which
will include three plumbed-in birthing pools,
seven delivery suites, a dedicated bereavement
suite and a room for partners to stay in
overnight. We anticipate that the work will be
completed in March 2014.
During the period of the building work the
birthing suite will be housed on Ward 12 and will
be fully equipped.

Hospital Non-Executive
Director Knighted
One of the Hospital’s Non-Executive Directors, Cllr Steve
Houghton CBE, has been knighted in the Queen’s
Birthday Honours list.
Cllr Houghton, who is also leader of Barnsley Metropolitan
Borough Council, received the Knighthood for parliamentary
and political services.
Responding to the announcement, Cllr Houghton said, “I’m
very honoured, privileged and proud to
have been given the award. For me it
is as much recognition of all we are
doing in Barnsley as it is anything
I have achieved.
“I want to thank those who
nominated me and those who
gave the honour, but above all
thank all those people I have
worked with in Barnsley and
local government over many
years who have helped to make
this possible.”
Cllr Houghton joined the Trust in
2012. He brings extensive knowledge
of local government and public sector
accountability, as well as a strong
understanding of Barnsley and
its health issues.

Congratulations to
Cllr Houghton
from all at the
Hospital.
Cllr Steve Houghton CBE

Stoma Care Open Day
On Thursday 26th September, 10am-2pm, there
will be a Stoma Care Open Day at the Fairway
Hotel, Elmhirst Lane, Dodworth, S75 4LS. You will
be able to see the latest products and information
available for patients. All are welcome – just turn
up.
For more information please call Jane Parker on
01226 432 528.

Come and see us at the
Penistone Show
Staff and Governors from the Hospital will once
again be out and about at the fantastic Penistone
Show this year – to take place on Saturday 14th
September at Penistone Showground.
Do come along and visit our stand, where you
will be able to find information on health related
matters, get a health check, and ask Governors
about the work that they do. It promises to be a
great day!
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Hospital Innovation Day
you can make things better…
…with your good ideas
Come along to the
Innovation Day:
 10am-4pm, Friday 20th September
 Hospital Education Centre
 Free buffet lunch from 12 noon

Try the technology that made Stephen Hawking’s chair,
watch the innovation competition’s winning entries
and give us your good ideas!
www.barnsleyhospital.nhs.uk

Meet Diane Wake – Barnsley Hospital’s new Chief Executive

Bringing a vision for Barnsley
The Trust is delighted to announce
that Diane Wake has recently been
appointed as its new Chief
Executive, and is set to take up the
post on 28th October.
A nurse by background, Diane brings
extensive experience in both clinical
and leadership roles, most recently
working as Chief Operating Officer and
Executive Nurse at Royal Liverpool and
Broadgreen University Hospital NHS
Trust.
The appointment is an exciting one
for another reason as well – Diane is
Barnsley born and bred. She was born
in Hemingfield, where she lived before
moving to her present home in Elsecar
in 2001. “I have lived in the Barnsley
area all of my life, and all of my family
live locally, so it’s great to have the
opportunity to play a leading role in
developing health services for people
in my local area,” she says.
Educated at Wombwell High School,
Diane went on to carry out a prenursing course at Barnsley College,
where she undertook some placements
at Barnsley Hospital. Following that,
between 1984 and 1987, she trained to
be a registered nurse at Doncaster
Royal Infirmary, quickly rising through
the ranks to become a staff nurse, and
then matron, in surgical specialties.
Diane soon became a general
manager, before joining Mid Yorkshire
Hospitals NHS Trust as Deputy
Director of Nursing. “I loved being a
nurse,” says Diane, “but I always had
aspirations to work at director level, as
I wanted to really influence the way
care was provided for patients.”
Diane went on to her current role in
Liverpool, and for seven months
worked as Acting Chief Executive – a
role she thoroughly enjoyed. “Being
Acting Chief Executive gave me a taste
of the what the Chief Executive role is
really like – and I thought to myself, ‘I
can do this’! It was great having an
external focus and working with our

Barnsley Hospital NHS Foundation Trust

‘

It’s great to have the
opportunity to play a
leading role in
developing health
services for people in
my local area.

’

partners to make our services as good
as they could be for patients.”
So what attracted Diane back to
Barnsley? “I really believe that NHS
services should be clinically-led, and I
think Barnsley Hospital has achieved
the right focus, for example through
the establishment of its clinical service
units,” she says. “The local Clinical
Commissioning Group (CCG) is doing
some great work for patients, and it
was a great opportunity to work more
closely with them.”
Diane continues, “I was excited by
the chance to work within a
Foundation Trust, and to work with a
Council of Governors, who play a vital
role in making the voice of local people
heard. I was also very impressed
with the Hospital’s ethos, and I
got the strong impression
that staff are proud to work
there.”

So what is Diane’s vision for the
Hospital? “I believe there is lots of
potential to develop services to make
sure they are sustainable and to keep
local services for local people. I want to
see us achieve that, but I also want us
to look at new ways of working – things
will have to be different in future. We
will need to work more closely with our
partners, and enter into new
collaborations, making sure that
Barnsley has a strong voice around the
table. It is a challenge I am greatly
looking forward to.”
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Joe Unsworth
Lead Governor

In the last Barnsley Hospital News
I reported on the new powers for
Governors from the Health &
Social Care Act 2012. One of these
new powers is that from 1 April
2013, changes to the Trust’s
Constitution no longer require
the approval of the regulator
Monitor but can be approved by
majority votes of both the Council
of Governors and the Board of
Directors.
Earlier this year a Governor-led
working group was established to
consider more radical changes to the
Constitution in order to improve the
effectiveness of the Council of
Governors. The working group
comprised myself as Lead Governor,
the Director of Quality & Performance,
the Trust’s Chairman and the Secretary
to the Board. This was also open to any
interested Governor.
The Secretary to the Board sought
legal advice on the proposed changes
to ensure they complied with the
legislation on Foundation Trusts and
the proposed new Constitution has
been agreed unanimously by both the
Council of Governors and the Board of
Directors.

Important changes
to the Constitution
of Barnsley
Hospital NHS
Foundation Trust

The major changes are:
 A reduction in the size of the Council
of Governors from 35 to 29. The new
Council of Governors will have 16
elected Public Governors, 6 elected
Staff Governors, and 7 partner
Governors. So there will still be a
majority of public elected
Governors.
 One newly formed Barnsley Public
Constituency for 15 Public
Governors, replacing the previous 5
constituencies within Barnsley.
 Removal of the 10 year time limit for
terms of office of elected and
appointed governors.
 Replacement of the Primary Care
Trust as a partner organisation by
Barnsley Clinical Commissioning
Group.
 The University of Sheffield and
Sheffield Hallam University will now
share a Partner Governor seat.
 A revised composition of the Board
of Directors with more flexibility on
the numbers of Executive and NonExecutive Directors but retaining a
majority of Non-Executive Directors
on the Board.
The smaller Council of Governors, 29
instead of 35, is intended to be a
tighter, more effective body. Public

Governors represent all the members
of the Trust (and indeed the entire
community), so it makes sense to have
one wider constituency covering the
whole of the Borough, alongside
Constituency O (represented by 1
Public Governor elected by our
members outside of Barnsley). It will
avoid situations where there is a
contested Governor election in one
constituency in the Borough, with a
neighbouring constituency carrying
vacancies. It will also avoid situations
where a Public Governor who moves
from one part of Barnsley to another
has to step down.
Under the new Constitution all
existing elected Public Governors
automatically become Public
Governors for the new Barnsley Public
Constituency. Public Governors whose
term of office finishes at the end of the
year, will, if they decide to stand again,
face an election for the new single
Barnsley Public Constituency. Vacant
seats in both the Barnsley Public
Constituency and Constituency O will
also be open for election.
We believe that the new Constitution
will help the Council of Governors and
the Trust go from strength to strength.

For more information on Barnsley Hospital’s Governors please visit
www.barnsleyhospital.nhs.uk/about/theboard/our-governing-council
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Delegates on the new leadership programme.

Hospital launches cutting-edge programme for senior leaders
In May the Hospital launched a training
programme for its senior leaders to
help them develop the latest techniques
and knowledge in leadership.
The Senior Leaders Leadership
Development Programme is being run
in partnership with Sheffield Hallam
University.
A cohort of 20 senior leaders,
including Clinical Directors and other

senior managers, is participating in
the programme, which will run until
January 2014.
The programme so far has involved
workshop sessions and one-to-one
coaching, as well as a session with
delegates on another of the Hospital’s
training programmes for leaders called ‘Platform to Transform’.
Delegate Helen Dixon, who is

Clinical Director for Therapy Services,
said of the programme, “It’s been
really good to have the opportunity to
network with other senior leaders and
to learn together in the same
environment. I have found the
coaching particularly useful.”
To find out more about the course
please e-mail
angelaearnshaw@nhs.net

Governors’ elections
Have you ever thought about
becoming a Governor of Barnsley
Hospital? The role is interesting and
challenging – and could be for you.
The main role of Governors is to
represent members of the Trust (which
includes staff and public members) and
the wider community and to act as
ambassadors for the hospital. Governors
monitor and challenge aspects of care
provided by the hospital and can also
contribute to and ask questions about
the Hospital’s strategies and business
plans. Additionally they are responsible
for appointing Non Executive Directors
(including the Chairman) to the Trust’s
Board.
In this autumn’s elections seats are up
for election in both of the Hospital’s
Public Constituencies – Barnsley Public
Constituency (which covers the borough
of Barnsley), and Constituency O – which

Barnsley Hospital NHS Foundation Trust

covers the rest of England and Wales.
There is also a Staff Governor seat up for
election, in Nursing and Midwifery.
Nominations open on 11th September
and close on 21st October, and elections
take place in November.
The Trust will be holding an
information session on Monday 30th
September at which members can find
out more about what being a Governor
involves and how the election process
works. The session will explain the
election timetable, give some examples
of how to write an eye catching election
statement, and give an opportunity to
ask any questions about the Trust, the
elections and what happens after the
results have been announced.
To sign up to attend the event, or to
find out more about the elections, please
contact UK Engage on 0345 209 3770 or
barnsleyhospital@uk-engage.org .

Come along to
our Annual
General
Meeting
Our Annual General Meeting
and Annual Public Members
Meeting is a great opportunity
for you to hear about what the
Hospital has achieved in the last
year and what our plans are for
the future. There will also be
opportunities to ask questions.
This year, the meeting is
taking place on Wednesday 11th
September at 5.30pm at
Barnsley Digital Media Centre,
County Way, Barnsley, S70 2JW.
Why not come along? All are
welcome.
For more details or to confirm
your place please contact Carol
Dudley at carol.dudley@nhs.net
or on 01226 435 000.
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Let us spell it out to you…

Q U

I

T

…DO YOU WANT TO BE SMOKEFREE?
Let us show you the easier way to STOP SMOKING
…and treat yourself with the money you save
FREE 4 WEEKS NRT* & GYM MEMBERSHIP*
To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre
Monday, Thursday & Friday 9.30am - 4.30pm • Tuesday and Wednesday 9.30am - 7.00pm • Saturday 9.30am - 1.00pm

www.stopsmokingbarnsley.nhs.uk
Make this
your
last…
Find us on
facebook

*T&C’s apply. Call the service for more information.
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Could you be a
patient
representative?
The Hospital is keen to work
in partnership with patients
and public and we are looking
for patient representatives to
come forward to become
involved in our work.
We are keen to understand
what matters to patients and
develop links with our local
communities to ensure that
they have a voice in the
planning and delivery of their
local health services. We are
also looking for patient
assessors to take part in the
patient-led assessments of the
care environment (PLACE)
initiative.
If you would like to find out
more about opportunities to
become involved please
contact our Patient
Experience Team on 01226
432430 or email
barnsleypals@nhs.net for
more information.

Barnsley patients would
recommend Hospital to
friends and family
Patients at the Hospital would recommend
it to their friends and family, according to
the first results of the Friends and Family
Test (FFT).
The FFT is a new national initiative that
has been implemented in hospitals across
the country. Before patients are discharged,
they are asked one simple question, “How
likely are you to recommend our ward/A&E
department to friends and family if they
needed similar care or treatment?”
Patients are given six choices of answer,
ranging from ‘extremely likely’ to ‘extremely
unlikely’, and are given the chance to
explain the reasons for their choice.
In the first quarter of 2013/14 (April June), the Hospital achieved a net promoter
score (NPS) of 71 (on a scale of -100 to 100).
The score is calculated using the
proportion of patients who would strongly
recommend the ward or department,
minus those who would not recommend it,
or are indifferent.
Out of a total of 2359 patients who
responded to the survey, 1768 said they
were ‘extremely likely’ to recommend the
Barnsley Hospital NHS Foundation Trust

ward or department to their friends and
family – a total of 75%.
The Hospital is asking the national FFT
question as part of the development of
wider opportunities for patients to give
feedback on their experience of care.
All adult patients in 18 wards as well as
the Emergency Department are given the
opportunity to respond to the survey. In
October the FFT will also be extended to
maternity services.
Jill Pell, Head of Patient Experience, said,
“These are excellent results and show that
patients think highly of the care they
receive at Barnsley Hospital.
“Although the Friends and Family Test is
just one element of our patient feedback
activities, it is a useful indicator of how we
are doing and we take its results very
seriously.
“The most important aspect of the test is
the feedback that it gives us about what we
are doing well and where we can improve.
We have been working hard to ensure that
the feedback we receive helps to drive
improvements in our services.”

New website
for health and
social care
services
Patients in Barnsley now have
access to a brand new website
with information and
resources about health,
wellbeing and social care
services across the whole
town.
The website, called Connect
to Barnsley, is run by Barnsley
Council and brings into one
place everything you need to
know about accessing services
and resources, including
hospital, primary care, public
health, mental health and
social care services.
To visit the site please go to
www.barnsley.gov.uk/adulthealth-social-care-andwellbeing

BARNSLEYHOSPITALnews September 2013 – 11

Darren Howlett, Liz Gombocz, and Diane Turner: the Hospital’s Service Improvement and Innovation Team.

Service improvement is a way of life!
Liz Gombocz, Darren Howlett and
Diane Turner make up the
Hospital’s Service Improvement and
Innovation Team, which has been
working hard to make services and
care as high quality and efficient as
possible for patients. In this article,
they describe what service
improvement really means and how
it is being applied to the Hospital’s
work.

Why is service
improvement important?
How many times have you been
frustrated or concerned that a service is
not as good as you would want it to be
and you think there must be alternatives?
This is what “improvement” is all about:
continually working together to improve
the experience and outcomes for
patients and the working lives of staff
who provide them.

What do we do?
Together, we make up the Service
Improvement and Innovation Team. Our
role is to support departments and teams
across the Hospital to make changes and

improve the patients’ experience.
It would be wrong to give the
impression that it is easy, it is not,
because healthcare is a mass of complex
systems. Nevertheless through working
with staff and teams within the Hospital,
it is clear that they have the knowedge
and commitment to make
improvements work. Often all that’s
needed is some time out to think in the
right environment with the right people.
Over the last few months, staff have
taken part in several service
improvement events culminating in
many changes being made.
For example...
 In the past, patients being admitted
with Chronic Obstructive Pulmonary
Disease (COPD) to a non respiratory
ward have not necessarily received
rapid specialist input for their COPD.
Now, this specialist input will be
readily available.
 In the Ear, Nose and Throat (ENT)
Department the number of routine
follow-ups will be reduced due to the
introduction of a telephone
consultation instead of a clinic
appointment.
 The relatives’ room at the Hospital’s
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General Office is shortly to be moved
across the corridor to make it a more
confidential area for relatives at
sensitive times.

Throw out the waste
The team applies ‘lean’ thinking – an
improvement approach originally
developed by Toyota. Lean means ‘to do
things differently’, using the resources
available, it applies ‘respect for people’
and strives for ‘continuous
improvement’. ‘Lean’ is all about
identifying waste. It could be wasted
time, wasted materials or information or
wasted potential of staff.

Supporting innovation
On 20 September the Trust will be
holding an Innovation Day in the
Education Centre and everyone is
welcome to come along – staff, patients,
and members of the public.
If you are a member of staff and your
team could benefit from advice from the
Service Improvement Team please email
us at:
bhnftserviceimprovement@nhs.net
or give us a call on
extension 2110 or 5081.
www.barnsleyhospital.nhs.uk

Improving Care for Chronic Obstructive
Pulmonary Disease (COPD)
Lung disease affects 1 in 5 people;
nationally 110,000 people die from it
every year making it the UK’s third
biggest killer. Sufferers of COPD are the
highest users of our in-patient services.
In order to improve health outcomes
and patient experience a
multidisciplinary team of professionals
are reviewing COPD care across both
primary and secondary care settings as
part of the urgent care transformation
programme.
To improve the care of our patients
the Chronic Obstructive Pulmonary
Disease (COPD) specialist team – led by
Dr Malik, Consultant Physician in
Respiratory Medicine and Denise
Marsh, COPD Nurse Specialist have
been undertaking a hospital-wide
COPD ward round. This new way of
working means that patients admitted
with a primary diagnosis of COPD
benefit from access to specialist care as
soon as possible – regardless of the
ward they are on.

Barnsley Hospital NHS Foundation Trust

Adele Kitchen, Lead Nurse on the
Respiratory Ward is running a
programme of education and
awareness raising with members of
staff and new Doctors. The COPD team
have put together some prompts to
help all staff to improve care for
patients admitted with COPD:

Check inhaler technique
Ongoing care
Pulmonary Rehabilitation
Do you want to stop
smoking?
In tandem with the work at the
Hospital, the team are working closely
with partners including South West
Yorkshire Partnership NHS Foundation
Trust (SWYPFT) and Barnsley Clinical
Commissioning Group to improve
patient pathways, facilitate a better
discharge and improve overall
experience.

New and innovative ways of working
are also supported by the development
of a ‘Respiratory Hub’ which will help
prevent hospital admission and
potentially offer signposting to relevant
services. Community services are
developing an Acute Respiratory
Assessment Service to provide early
intervention with the aim of avoiding
hospital admission and work is
progressing to ease early assisted
discharge which will reduce the
patient’s length of stay.
Do you want to know more or be
involved in making changes? Please
contact any of the project team:

Dr Malik 432659
Liz Gombocz 432110
Mandy Philbin 434313
Denise Marsh 434971
Adele Kitchen 432521
Denise Tate 433935
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Profile – Clinical Director
Helen Dixon Clinical Director – Therapy Services
Helen Dixon is a Registered
Dietitian by background who has
worked for Barnsley Hospital
since 2008.
Helen trained in dietetics at the
University of Liverpool, prior to which
she undertook a degree in Biomedical
Science at the University of Sheffield.
After coming to Barnsley, Helen
worked as a Team Lead Community
Dietitian at Mount Vernon Hospital and
then became Dietetic Manager for the
district wide team of Dietitians
employed by Barnsley Hospital in 2009.
Initially Helen worked part-time for
South West Yorkshire Partnership
Foundation Trust (SWYPFT), before
becoming Clinical Director (CD) for
Therapy Services here at the Hospital
in 2011. Helen has been employed full
time by the Hospital since April 2013,
when the Community Dietetic Team
transferred to SWYPFT, continuing her
role as Barnsley Hospital Dietetic
Manager and CD for Therapy Services.
Helen co-ordinates the Hospital’s
Dietetics, Occupational Therapy,
Phsyiotherapy, Speech and Language
and Orthotics services (Orthotics is the
use of specialised devices to support or
supplement weakened joints or limbs).

says. “I love seeing the progress the
teams make. This year’s HEART Awards
were evidence of that, with a number
of our staff and teams making the final
shortlists. We are a relatively new group
of services and are getting used to
working with each other, but it’s great
to see staff’s morale improving all
the time.”
Helen describes her role
primarily as that of a
visionary. “My job is
mainly to lay out our
vision for the future
and enable our teams
to achieve it. I guide
the Therapy
Management Team to
come up with the
plans, and match the
resources to what we
need to do to meet
them. I help the teams
to improve their
efficiency and

effectiveness so we can drive forward
improvements for patients.
“I spend a lot of my time meeting the
staff and listening to them,” Helen says.
“This is really important, as I need to
understand their working lives and
their needs. Staff need to feel involved
in the decisions that affect them.”
So what of the future for
Therapy Services?
“My vision is to see us
fully integrated as a key
part of the wider
Hospital team, with
therapy represented
in new areas. I think
we are showing just
how important
therapy is across the
Hospital, but I
would like to see us
raise awareness of
that importance
even more.”

Helen Dixon

So how does Helen find her role
overseeing such a wide range
of services?
“It is challenging and extremely busy,
of course, but I really enjoy it,” she
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Pharmacist
Recognised
Congratulations to one of the Hospital’s
Pharmacists, Jawad Khan, who has been
nominated for the Royal Pharmaceutical
Society Pre-registration Pharmacist of the
Year. He was put forward by his University
lecturer Julie Sowter. The nomination for
Jawad outlined an audit he conducted on
intravenous drug administration at the
Hospital and how it can be made more
efficient. Jawad will find out in September
if he has won – Good Luck Jawad!
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Advertiser’s Announcement

YOUR Will YOUR way!!!
It is essential to plan ahead for the future rather
than leave things to chance and G M Wilson
Solicitors Ltd offers a range of legal services that
you should consider, including measures to
protect your property against the possible
payment of care home fees, Lasting Powers of
Attorney, Wills and inheritance tax planning.
Protect your property. The thought of going into a
care home is a worry for most of us who naturally
want to protect our family home and other assets that
we have worked so hard to acquire to pass them on
to our children. Full time care is expensive and homes
often have to be sold to fund it. We can offer
comprehensive advice and establish measures to
help you protect your property, either during your
lifetime or for a couple by means of a simple Will trust.
Consider a Lasting Power Of Attorney (LPA ). It is
an unpalatable thought to us all to consider that we
might at some time be unable to deal with our own
property and finances, or make decisions about our
welfare and healthcare needs, either through ill health

or mental incapacity. An LPA is a legal document that
gives you the opportunity to appoint a person you
trust to make these decisions for you. There are two
sorts of LPA, a Property and Affairs LPA which covers
decisions about your property and financial affairs
and a Personal Welfare LPA which covers decisions
about your health and wellbeing (and effectively
replaces what was commonly called the ‘Living Will’).
If for whatever reason you do need someone to deal
with your affairs and there is no LPA in place, then a
relative or other close individual will have to make an
application to the Court of Protection on your behalf.
This is an extremely expensive and lengthy process
and during this time your finances can be severely
damaged. Also, the Court appointed person may not
be the individual that you would have chosen to
appoint.

belongings following your death. It avoids
unnecessary arguments amongst family members
that all too often arise when a deceased person’s
wishes are unclear and so it saves time and expense.
Writing a Will also allows you the opportunity to
reduce the amount of inheritance tax you pay, or even
eliminates it entirely. If you die without a Will, your
estate will pass in accordance with the ‘intestacy
rules’. These rules set out who is entitled to inherit
and as you can imagine they are unlikely to divide
your assets in the way you would choose or even
expect. It is very quick and inexpensive to put a Will in
place and gives you and your family peace of mind.

Make a Will. Nobody wants to contemplate their own
mortality, but it is a certainty that at some point we
will all die. A Will is a legal declaration of how you
wish to dispose of your property, assets and personal

gm wilson

G M Wilson Solicitors has over 40 years of experience
in the private client sector and we believe in the
importance of maintaining quality standards and
personal service in a friendly way at a realistic price.

SOLICITORS LTD

Contact us NOW and take control of your future. T: 01226 794140

TIME TO MAKE A WILL
If you should die without a Will,
Whose pockets will your money fill?
The ones you truly want to have it,
Or someone else who will gladly grab it?
Make sure YOU are the one that decides where
your money and assets go. Making a Will won’t
kill you but it will reduce the uncertainty for your family
to know that they are fulfilling YOUR wishes.

gm wilson
SOLICITORS LTD

FREE
PARKIN
OUTSID G
THE DO E
OR

Do not put off until tomorrow that which you should do today.
For a caring, efficient service call GM Wilson Solicitors on 01226 794140
GM Wilson Solicitors Ltd, 4 Great Cliffe Court, Great Cliffe Road, Dodworth, Barnsley S75 3SP
(also at) 1 Crown Court, Wakefield WF1 2SU. www.gmwilson.co.uk | info@gmwilson.co.uk

Members of Sandhill Golf Club.

Katie Cartwright, Fundraising Manager, brings you the latest
goings-on at Barnsley Hospital Charity.

Charity chat!
The wonderful members of
Sandhill Golf Club are
fundraising for Barnsley
Hospital Charity and are hoping
to raise £1500 for children’s
services at the Hospital.
Club Captain Dave Henstock
said, “My reasons for choosing
Barnsley Hospital Charity are
simple really-like many others my
wife and I have received really
great care at the Hospital and we
wanted to give something back.”
Thank you Sandhill Golf Club –
you are all superstars!
The charity now has a mascot
and we are delighted to announce
that he has been given a name –
Cheerio! Local schoolboy Mason
Barlow, aged 6, chose the name
and he had a fantastic reason:

because the mascot will “cheer”
people up and he is a “hero”! Put
the two together and you have
Cheerio! Well done Mason, you
are a superstar!
A huge well done to Team Tarn
from Barnsley Premier Leisure,
who took part in a gruelling 177
mile cycle ride on “The Way of the
Roses” from Morecambe to
Bridlington. They did it all to raise
much needed funds for the
charity so thank you to the whole
team! If they have inspired you,
why not join our Ride With Us
Team and help support us too?
Finally, we have a brand new
website where you can donate
directly and also see the wide
variety of fundraising activities
taking place across Barnsley.

Cheerio meets the bike riding Barnsley Premier Leisure ‘Team Tarn’.
Name picking superstar Mason with Cheerio.

Visit www.barnsleyhospitalcharity.co.uk for more details.

Charity Events
for 2013!

Cannon Hall Run – Sunday 8th September
Bollywood Ball – Friday 27th September
Zombie Run Barnsley – Saturday 19th October
Contact 01226 432307 or
barnsleyhospitalcharity@nhs.net to get involved!
The Hospital’s official charity raises funds to ensure continued
excellence in treatment, care and research, enhancing the lives of
thousands of our patients every year, right here in your town.

Visit us at: www.barnsleyhospitalcharity.co.uk
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