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There’s a new way to
quit with Yorkshire
Smokefree in Barnsley
A new stop smoking service has
been launched in Barnsley which
enables smokers looking to kick the
habit to pick and mix their support.
Yorkshire Smokefree, which is run
by South West Yorkshire
Partnership NHS Foundation Trust,
offers quitters the chance to choose
support in person, on the phone, or
online using its innovative online
support programme.
Smokers in Barnsley can choose to
access just one of the methods of
support or all three to increase their
chances of successfully quitting.
The service is free, flexible and run
by NHS experts who have already
helped thousands of people across
Yorkshire to stop smoking.
Yorkshire Smokefree’s new online
quit programme is available 24/7
from computers, phones and
tablets, and allows users to create
their own personal plans, set a quit
date and chat online with qualified
advisors. Users can choose to
receive motivational texts or emails,
and are presented with ‘badges’
when they reach significant quit
milestones.

Telephone support is available 7
days a week from qualified advisors
who are on hand through extended
opening hours to provide motivation
and support either by phone or
text.
Zoe Styring, service manager of
Yorkshire Smokefree in Barnsley,
said: “There are many reasons for
you to quit smoking - not only is it
beneficial to your health, you can
also save thousands of pounds a
year.
“Yorkshire Smokefree’s offer of
tailored support to suit you makes it
even easier for you to quit and

make positive changes to your
health, finances and family.”
To find out more about Yorkshire
Smokefree, visit
www.yorkshiresmokefree.nhs.uk or
call 0800 6120011 (free from
landlines) or 0330 6601166 (free
from most mobiles).

BHN December 2014

26/11/14

10:56

Page 3

Welcome
to
Welcome to
Barnsley
Barnsley
Hospital
Hospital
News
News
Hello and welcome to the
December edition of Barnsley
Hospital News – the magazine for
our members and staff.
As ever, we hope that this edition
gives you a good mix of informative and
entertaining articles to keep you up to
speed with what’s going on here at the
hospital.
It gives me great pleasure when our
staff are recognised for the work that
they do. Every day, staff around the
hospital make heroes of themselves,
going above and beyond to improve the
lives of their patients by giving
compassionate and high quality care.
This year, for the first time, the Barnsley
Chronicle has included a ‘Hospital Hero’
category in its annual Proud of Barnsley
Awards – and we had three fantastic

nominations make it through to the
final. You can read about these, and why
they were nominated, on page 5.
We’re also able to let you know of a
number of other accolades received by
our staff in recent months – a
prestigious accreditation received by
our Audiology Department (page 7),
inclusion on a list of national ‘pioneers’
for our Equality and Diversity Advisor
(page 11), and recognition for one of
our teams in the National Personal
Safety Awards (page 15).
I am always excited to see new and
innovative services set up across the
hospital that help to meet the individual
needs of our patients. The
establishment of our Frailty Team is one
such development, and the team is
already taking great strides in
enhancing the experience and care of

Contacting the hospital
Switchboard 01226 730 000
Appointments 01226 434 343
Patient Advice and Liaison Service (PALS) 01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077
Governors’ Ofﬁce Barnsley 01226 431 818
Barnsley Hospital NHS Foundation Trust

Stephen Wragg
Chairman
steve.wragg@nhs.net

some of our most frail patients. You can
read about the team’s work on page 4.
Our governors, and you as our
members, play a vital role in the life of
the hospital, and you can read about
their activities and opportunities for
you to become more involved in the
hospital’s work on pages 8 and 9.
As the days grow shorter and the
temperatures drop, make sure you look
after yourself using our top tips for
winter health (page 15), including
details of the range of health services
available to you across Barnsley.
The magazine ends, as usual, with an
update on the goings-on at Barnsley
Hospital Charity (page 16), where you
will find details of some very exciting
developments.
May I wish you a joyful Christmas and
a happy new year.
Steve

Tell us your views
Your feedback and suggestions are very important to us.
If you have feedback on this magazine or on our hospital and
the services we provide, we would love to hear from you.
Please send us an email at communications.barnsley@nhs.net
to share your views.

To change or cancel your subscription
Ring 01226 434 530 or e-mail membershipbarnsley@nhs.net
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Electronic
patient record
system launched
In October we launched a
state-of-the-art electronic
system to enhance patient
care by improving the way
information is stored.
The innovative system,
called Lorenzo, will enable
us to store most of our
patient records
electronically rather than in
paper form as we have done
previously. This gives our
staff instant access to
important medical
information, making the
patient journey more
efficient.
Information only needs to
be entered onto the system

once and is then made
available when needed, in
many cases reducing the
need to repeatedly write the
same information on paper
forms.
The implementation of
Lorenzo is part of our vision
to become a ‘paperless’
hospital and is an exciting
development for our
patients and our staff.
The system will represent
a major step forward in
patient safety for us in the
future. Rather than having
records in multiple places,
our staff will be able to
access them instantly on the

system. This will help to
improve the quality of care
we’re able to provide.
Staff had training sessions
in the run up to
implementation of Lorenzo
and they continue to receive
training and support from
management as they get
used to the new system.
Chief Executive, Diane
Wake, said: “As with any
major change of this type, the
transition has not been
completely painless,

particularly as staff have had
to get used to using Lorenzo. I
would like to ask patients to
bear with us during this time
as we adapt to the system,
and would like to thank them
for their patience so far.”
Our hospital is one of a
‘first wave’ of hospitals
around the country
adopting the new system,
and we have implemented it
with the support of funding
from the Department of
Health.

New service improves quality of care for frail elderly
A new service has been
launched at the
hospital that will
improve the patient
journey and quality of
care for patients who
are identified as frail.
The Frailty Team
commenced its work
earlier this year and aims
to reduce the length of stay
and the number of
readmissions of the frail
elderly by identifying and
assessing frail patients and
addressing their individual
social and health care
needs. The team focuses on
quality of life and gaining a
better understanding of the
patient’s discharge needs
by early initiation of the
comprehensive geriatric
assessment.
The service runs
hospital-wide each
weekday from 8am-8pm
with a reduced six hour

service running over the
weekend, and is delivered
by a team of five specialist
nurses who are supported
by medical staff during the
week.
Patients are either
referred to the service from
various areas of the
hospital or they are
identified by the team
when they visit units and
wards on a daily basis.
Philip Whitehouse,
Elderly Care Specialist
Nurse, explains: “Criteria
for referral to the service
are under development but
as a general rule the
patients are elderly and
have a number of long
term health conditions.
When reviewing patients
we consider a number of
different factors such as
multiple medical
conditions, what
medication the patient is
on and their often complex
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social needs.”
Once a patient is referred
to the service the team
assesses their
circumstances and
identifies individual needs
of the patient and any
interventions that need to
be made. The Frailty Team
liaises with community
services to ensure the
patient’s needs are met
upon discharge from the
hospital in order to provide
a better quality of care for
frail patients in Barnsley.
Dr Leanne Alexander,

Speciality Doctor in Elderly
Medicine, said: “Services
like this are increasingly
vital as the needs of an
ageing population grow. To
develop the service further
and raise awareness about
it in the community we will
be in direct contact with
GPs and community
teams.”
The Frailty Team is an
evolving service that is
sensitive to the needs of
the frail elderly and
welcomes ideas for further
development.

www.barnsleyhospital.nhs.uk
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Our staff are hospital heroes

The dedication and commitment of
all of our staff has a real impact on
people’s lives. Whether it’s the
receptionist who gives you a friendly
welcome, the nurse who cares for you at
your bedside, or the surgical team that
saves your life, our staff work tirelessly
to change lives for the better every day
of the year. This was proven by the
number of nominations received for
this category.
The three shortlisted nominations in
the Barnsley Hospital Hero category
included Ward 14, our Gynaecology
Ward, who were nominated by several
patients for the excellent care and
kindness shown to thousands of women
who visit the ward. Debra Roman, Lead
Nurse on Ward 14, said of their
nomination: “We are a close team and
we work well together, sharing the same
goal to help the women of Barnsley.”
The second shortlisted team was
Ward 24 and our Chemotherapy Unit
who were nominated jointly by a
patient’s wife for the fantastic care the
team gave to her husband while he was
being treated for cancer. Catherine
Fretwell, Lead Nurse for the wards, said:
“It’s great to be nominated this way and
it makes the team realise what a great
job we’re all doing.”
And the final shortlisted nomination
in this category was for eighty-year-old
Joan Gough, who has served as a
volunteer in our Breast Unit for more
than 20 years. Joan was nominated by
her neighbour for the hard work and
dedication she shows to her role. Joan
said: “I do the job because I like it. I was
really surprised when I was
nominated.”
The award ceremony took place on
Friday 14 November 2014 where Joan
Gough was announced the Hospital
Hero winner. Well done to everyone
who was nominated for the award and
extra special congratulations to Joan.
Barnsley Hospital NHS Foundation Trust

Photo courtesy of the Barnsley Chronicle.

The Proud of Barnsley Awards are
annual awards hosted by the
Barnsley Chronicle to celebrate
those who really make a difference
to the local community, who go
that little bit further to help others
and contribute to the good of the
town. This year the hospital
sponsored a brand new category –
the Barnsley Hospital Hero Award.

Hospital Hero: Volunteer Joan Gough.

Chemotherapy Ward 24.

Gynaecology Ward 14.
BARNSLEYHOSPITALnews December 2014 – 5
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How we’re doing
By Diane Wake, Chief Executive
It’s hard to believe that it
is over a year since I
joined the hospital, and I
can honestly say it has
been quite a roller
coaster!
I’m committed to being
open and transparent with
our patients, staff and the
people of Barnsley and I
know our financial position
remains top of mind. At half
year (to end of September)
I’m really encouraged to see
that our deficit is £392K less
than we planned and that
our cost improvement
schemes are delivering way
ahead of the plan by £609K.
We have presented our

turnaround plan to the
regulator, Monitor, who has
accepted our plans and we
are now on the journey to
bring the hospital safely back
into balance over the next
two to three years. I’m
immensely proud of all of
our staff who are working
hard to ensure that our
patients continue to receive
the highest quality care while
at the same time exploring
ways of doing things
differently so that we can
ensure we meet the
ambitious cost improvement
targets we have set ourselves.
I’m also delighted that our
four hour wait target
continues to be met thanks

Stoma Care
Team host
open day
for patients
The hospital held its annual
Stoma Care Open Day in
September, in an effort to help
raise awareness of the care and
treatment available for patients
living with a stoma.
The open day, attended by almost
100 people, was organised by the
hospital’s Stoma Care Team, and was
supported by 15 services and support
groups. Attendees had a chance to see
the latest products available to stoma
patients, as well as taking advantage
of the complementary therapies
6 – December 2014 BARNSLEYHOSPITALnews

to a fantastic turnaround by
our Emergency Department
team – the national target is
to see and treat 95% of
patients in under four hours.
This target is now being met
consistently, although we do
have some hairy moments
when the department is
extremely busy, especially
over the weekends.
Despite financial
difficulties, it’s testament to
our amazing staff that we
continue to report no cases
of MRSA and within target
C.Diff cases – I know this is a
real worry to those of you
coming in to hospital so do
be reassured that quality of
your care remains a non-

negotiable priority.
Finally, I’m also delighted
that we continue to provide
the high quality patient
experience that we pride
ourselves on. In September,
97% of our adult inpatients
said they were either likely or
extremely likely to
recommend us to their
friends and family.

Left to right: Katie Avill-Griffiths, Liz Lees, Jane Parker and Sandra Cheetham

offered by the Trust’s cancer services
team.
A stoma is a surgically created
opening on the abdomen which
allows stool or urine to exit the body.
There are three main types of stoma –
colostomy, ileostomy and urostomy.
Jane Parker, colorectal nurse said:
“Coming to terms with having a
stoma and looking after it properly
can be a difficult and life changing
task but there is an increasing
number of products and services now
available for stoma patients to help
make life easier.

“This open day, and similar events,
show people living with a stoma, or
their relatives, that there is a wide
network of support and also allows
them to see what advances there have
been in the products available. I
would like to thank everyone who
attended, especially the service and
support group representatives, who
made such a valuable contribution to
the day.”

For more information on
stoma care, please contact
the team on 01226 432528.
www.barnsleyhospital.nhs.uk
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A big thank you
to Louise
The hospital has said a
big ‘thank you’ to
Louise Jones, who
completed two years as
the ‘Voice of Barnsley
Hospital’.
People calling the
hospital were greeted with
Louise’s voice after she was
successful in winning a
competition to record the
hospital’s welcome
message.
Louise, 27, was
presented with a certificate
by Chairman Steve Wragg
congratulating her on her
contribution, prior to the

recording being changed
due to a restructure of the
hospital’s switchboard.
Over 200 people voted in
the competition in 2012,
selecting ‘local lass’ Louise
as their choice by a
landslide. Louise recorded
the welcome message that
was heard by thousands of
people as they called the
hospital over the two years.
Louise said: “It was a real
honour to be the Voice of
Barnsley Hospital. It
helped me to improve my
confidence and try new
things.”
Well done Louise!

Chairman Steve Wragg with Louise Jones.

Audiology Department receives prestigious accreditation
Patients at the hospital’s
Audiology Department can
be assured of the highest
possible quality of care
after a national seal of
approval.
The department has
achieved accreditation
from the Improving Quality
In Physiological Service
(IQIPS) Programme, which
formally recognises that a
high quality audiology
service is operating in the
hospital.
IQIPS is a professionally
led programme with the
aim of improving services,
care and safety for patients

undergoing science service
tests, examinations and
procedures.
The programme is
supported by the Chief
Scientific Officer and Chief
Inspector of Hospitals and
The United Kingdom
Accreditation Service
(UKAS) and is licensed by
the Royal College of
Physicians to manage and
deliver assessment and
accreditation.
After reaching the
required level in a webbased self-assessment tool
in September 2013, the
Audiology Team received

Barnsley Hospital NHS Foundation Trust

their accreditation visit by
two assessors earlier this
year. At the end of the twoday assessment the team
were told they had been
successful in achieving
their accreditation.
Liza Smeeton, Head of
Audiology, said: “This
accreditation means that
patients attending our
department can be assured
of an excellent service
delivered by a highly
skilled and fully trained
team. We achieved this
accreditation by working
together as a team and we
are extremely proud of the

service we provide.
“Having accreditation
gives us a benchmark to
say that we work to a
certain standard and that
this standard has been
assessed. Currently only 18
audiology
departments/services have
gained accreditation so it’s
quite a big thing for us to
have achieved.”
IQIPS looks at the
department in four key
areas or domains,
including patient
experience, clinical safety
and facilities, resources
and workforce.
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Membership Ofﬁce Update

By Debbie Myers, Membership Ofﬁcer

Get connected online to receive
the latest news about the hospital!
For timeliness of information
and in a bid to reduce our
carbon footprint, electronic
communications are still our
preferred method of contact
for members, so you will notice
an increase in e-mail
newsletters if you have given
us an e-mail address.
If you’d like to keep up to date with
hospital news, be sure to provide us
with your e-mail address if you haven’t
already done so by calling 01226 431
650 or e-mailing
membershipbarnsley@nhs.net.
Don’t forget to check out our hospital
Twitter and Facebook accounts for
member-related news and events. If
you have a Twitter or Facebook
account then please follow us at
@barnshospital and like us at
www.facebook.com/barnsleyhospital
to receive all the latest photos, news
and events.

Council of Governors
Elections 2014
Nominations have now been made
for this year’s Council of Governor
elections and members can decide
who will become the next governor to
represent Barnsley Public
Constituency.
Only members get the privilege of
voting in the new governors. You
should have received your voting card
in the post so make your voice be
heard and return your vote!

Council of Governors
meeting 2014
Did you know our Council of
Governors meetings are open to the
public? Why not come and share your
views at our meeting on Wednesday 10
December 2014?
The meeting will commence at
5.30pm and will be held in the Lecture
Theatres in the Education Centre,
Barnsley Hospital (entrance off
Pogmoor Road).
8 – December 2014 BARNSLEYHOSPITALnews

Tell us what you think…

Debbie Myers.

Did you know that if you have any
questions, comments or ideas for
improvement
for your governors, you can contact
them via e-mail or telephone?
You can email
membershipbarnsley@nhs.net
or telephone 01226 431 650.

Barnsley Black and Minority
Women & Children’s Forum
celebrates 10-year anniversary
By Debbie Myers, Membership Ofﬁcer
I would like to congratulate
Barnsley Black and Minority (BME)
Women and Children’s Forum, who
kindly invited Beverley Powell,
Equality & Diversity Advisor, and
myself along to celebrate their 10th
anniversary in September at a
special event.
The hospital is committed to
engaging with members of the
communities and wants to hear the
views, opinions and concerns of the
community it serves. Involving
local communities is important as
it assists us in making decisions
and shaping services to meet the
needs and preferences of those who
access local health care services.
The work of the BME Women and
Children’s Forum is about building
relationships and working closely
with a range of stakeholders in
Barnsley, including the hospital, to
enable them to adapt services to
better meet the needs of the local
community.
The forum organises events,
parties and focus groups and

provides the opportunity to give
and receive information and
discuss ideas and issues between
people from diverse backgrounds.
For example, it provides education
and training in the English
language and in vocational skills,
health/cultural events, and raising
awareness in Equality and Diversity
to foster understanding between
people from diverse backgrounds.
The forum does great work and
we were delighted to share in its
anniversary. I would also like to
take this opportunity to say
congratulations to the forum for
recently achieving registered
charity status.

www.barnsleyhospital.nhs.uk
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Lead Governor’s Update
The Annual General and Annual
Public Members meeting was
held in the hospital’s Education
Centre on 11 September.
At this meeting the Board of Directors
presented the Annual Report and
Accounts for 1 April 2013 to 31 March
2014 to the governors and members of
the Trust. There were a number of
presentations from the Board, and a
short Governors’ Review presentation
from me.
A big issue of course is the financial
irregularity which came to light in
March, which means that the financial
year ended with a significant deficit
rather than the expected small surplus.
Strictly speaking the meeting was a
report on the 2013/2014 financial year
but more recent events were also
reported for completeness. The meeting
heard about the Trust’s financial
recovery plan. There was good news on
the national 4-hour wait target for the
Emergency Department and the

By Joe Unsworth
hospital’s performance on hospital
acquired infection continues to be very
good. It was stressed that patient safety
and service quality remain the priority
for the Trust.
Every year the governors have a
development session, and this year it
was held on 14 October. The theme of
the session was holding the NonExecutive Directors (NEDs) to account.
This is an important responsibility for
governors. The NEDs are part-time
directors who bring an external
independent input to the Board of
Directors, and the NEDs in turn hold the
Executive Directors to account.
Earlier ths year the Board of Directors
revised the Trust’s governance structure,
in particular the committees and
working groups which report to the
Board. An important output from the
development session was agreement to
recommend to the Council of
Governors that we align the remits of
the governors’ working groups with
those of the two major Board

Joe Unsworth.

committees, which are Finance &
Performance and Quality &
Governance.
The annual round of governor
elections has come round again.
Typically up to about a third of the
public governor seats come up for
election. This year there are elections for
the Barnsley public constituency, with
ten candidates nominated for six seats.
For the nursing and midwifery section of
the staff constituency Gwyn Morritt has
been returned unopposed. The results of
the public constituency election will be
shown on the hospital website shortly
after the close of the poll.

Two minutes with... Cllr Jenny Platts
Barnsley Metropolitan Borough Council (BMBC) Partner Governor
Hi Cllr Platts.
Why did you want to become a
governor of the hospital?
I was able to become a partner
governor in my role as Cabinet
Member for Adults and Communities
at BMBC. As an elected member in
my ward I listen to concerns from
residents regarding council services
on a daily basis and do my best to
help. I feel that as a member of the
Council of Governors at the hospital it
enables me to voice any concerns
regarding hospital services in the
right arena to try to improve and
make a difference.

What have you enjoyed most?
I really enjoy meeting with patients
when we take part in the quality and
safety visits. It’s great chatting and
listening to patients and being able to
raise any concerns they may have
with senior management, board
members and clinicians in the
expectations that in raising these
concerns it will improve services and
facilities for future patients.

Barnsley Hospital NHS Foundation Trust

What has been interesting about
the role?
Every Council of Governors
meeting is interesting and varied.
Governors are always kept updated
on performance and monitoring and
can ask questions throughout the
meeting. The Chief Executive and the
Chair include an update report,
which is informative for all members.

How important do you feel your
role as a partner governor is?
I really feel partner is the right word
as we all work together and interlink
across social care, the hospital,
community services and the Clinical
Commissioning Group (CCG) – none
of us can work in isolation.

What is satisfying about
your role?
It has been a surprise to me how
many residents have seen the
information board at the hospital
with my details on as a governor and
how many of them have raised issues
for me to take back to the Council of
Governors. My colleagues at BMBC

also raise particular issues with
myself as their partner governor on
the hospital Council of Governors. It
is very satisfying to be able to give
these people answers to their
questions.

What would you say to anyone
thinking about becoming
a governor?
Anybody who decides to put
themselves forward to stand as a
governor will find the experience
really interesting. They can raise
issues on behalf of the people who
elected them. They can attend Board
meetings and will be able to hold the
Board to account on the services
being delivered for the people of
Barnsley and will be able to sit on any
of the sub groups and commit as
much time as they feel they are able
to give.

BARNSLEYHOSPITALnews December 2014 – 9
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Barnsley patients play key role
in leading breast cancer trial
Patients at the hospital
are participating in the
world’s largest breast
cancer trial.
The international Trial of
Perioperative Endocrine
Therapy - Individualising
Care (POETIC) is testing
whether postmenopausal
women with breast cancer
can be helped by receiving
hormone therapy before
and after surgery.
The trial, led by The
Institute of Cancer Research
Clinical Trials and Statistics
Unit, has recruited nearly
4500 patients across the
country, making it the
world’s most successful
breast cancer trial at
recruiting patients. 40
patients at Barnsley
Hospital have agreed to
participate.
The first treatment for
early breast cancer is
usually surgery. In the trial,

doctors want to find out if
having hormone therapy
using a drug called an
aromatase inhibitor for two
weeks before and two weeks
after surgery, as well as
standard treatment, can
help to reduce the risk of
the breast cancer coming
back.
Patients’ tissue and blood
samples will also be
analysed to see if they can
assist with improving the
treatment of breast cancer
patients in future.
Patients participating in
the trial have been split into
two groups – one that will
receive the aromatase
inhibitor, and another that
will receive conventional
treatment.
The trial will see patients
followed up for ten years,
with final results expected
in a couple of years.
Christine Smith, Director

of Research & Development,
said: “We are delighted that
so many patients in
Barnsley are making such a
positive contribution to this
most worthwhile trial. The
speed of recruitment to this
trial across the country has
been a major achievement.
“This trial will provide

invaluable data that will
help us to improve the
treatment of postmenopausal women in the future.
It will benefit thousands of
women in Barnsley and
beyond, and I would like to
thank all of those women
who have agreed to
participate.”

Be sepsis aware!
The hospital is calling for greater
awareness of sepsis as we further
implement the screening tool ‘Sepsis
Six’.
Sepsis is a serious medical condition
that kills around 37,000 people each
year in the UK and accounts for about
one third of all admissions in Intensive
Care Units.
Last year we implemented a sepsis
screening and treatment tool,
incorporating Sepsis Six – a set of six
simple and effective actions to be
delivered to the patient within one
hour of the recognition of sepsis,
encompassing fluids, antibiotics, blood
cultures, urine, lactate and oxygen.
Sepsis arises when the body’s
response to an infection (bacterial or

viral) damages its own tissues and
organs. It can lead to shock, multiple
organ failure, and even death,
especially if it is not recognized early
and treated promptly.
Alongside Sepsis Six, staff are also
asked to make use of the National Early
Warning Score (NEWS) which sets out
six key parameters for clinical
observations and helps to detect sepsis
in patients.
Julian Newell, Corporate Matron –
Patient Safety at the hospital, said: “We
are continually striving to improve our
care and response around sepsis. We
hope that by implementing screening
tools such as Sepsis Six and NEWS we
can identify and treat sepsis quickly,
improving care to our patients and

10 – December 2014 BARNSLEYHOSPITALnews

significantly bringing down fatal
occurrences of this deadly condition.”
For more information on sepsis,
please visit www.nhs.uk/conditions/
blood-poisoning.
Seek medical help urgently if you
develop any one of the following:

Slurred speech
Extreme shivering or muscle pain
Passing no urine (in a day)
Severe breathlessness
“I feel like I might die”
Skin mottled or discoloured
Source: The UK Sepsis Trust.

www.barnsleyhospital.nhs.uk
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Equality and Diversity lead
named as national pioneer
The hospital’s Equality and
Diversity Advisor, Beverley Powell,
has achieved national recognition
by being named as a Black and
Minority Ethnic (BME) Pioneer by
a top health publication.
Beverley has been named in the
BME Pioneers 2014 list, produced by
the Health Service Journal (HSJ) in
November.
Beverley was nominated for the
accolade by a local community
stakeholder colleague for her work in
forging community links with the
Transgender and Lesbian, Gay and
Bisexual (LGB&T) communities, as
well as her fantastic work in
advocating equality and diversity
within the hospital.
Beverley’s achievements include the
development of 23 ‘diversity
champions’ who encourage staff to
personalise care through more
inclusive behaviour. She has also been
instrumental in setting up diversity
information notice boards. Her work
led to the hospital being highly
commended in NHS Employers’
national Personal, Fair and Diverse
Awards earlier this year.
The judges said that Beverley had

shown a “relentless determination that
has resulted in making a difference,”
and that “This year in particular she’s
really stepped up to the plate. She’s
also doing a lot on social media now to
get the message out.”
Beverley said: “It’s an absolute
honour to have been named as a
BME Pioneer by the HSJ, and I’m
really delighted. Equality and
Diversity issues are vitally
important and my work has
all been about making sure
that equality is pushed
up the agenda and is a
core consideration in
everything we do as
a hospital and
reflects our
core values.
“However, I
wouldn’t
have been
able to
achieve what
I’ve done
without the
fantastic support and
commitment of staff across
the hospital, especially our
diversity champions, who do
a great job day in, day out.”

Beverley
Powell,
Equality &
Diversity
Advisor.

Welcome to Imam Aziz
We would like to
welcome Imam Aziz to
the hospital, who will be
offering his services and
supporting patients and
staff of the Muslim faith.
Imam Aziz, of Barnsley
Mosque, will be on hand to
people seeking spiritual
advice and guidance or even
just a chat, every Friday
from 2.30pm until 5pm.
Imam Aziz said: “It’s a
pleasure to offer my services
to those who need them at
Barnsley Hospital. I’ll be
available every week to offer

my support, guidance and
counsel.”
Previously, rheumatology
specialist Dr Sharlala
occupied the role in an
unofficial capacity, making
himself available for faith
matters in between his
clinical commitments. We
would like to thank Dr
Sharlala for his voluntary
services.
You can contact Imam
Aziz on 07874371981 if you
would like to arrange a
one-to-one meeting.
The hospital offers
chaplaincy services for a

Barnsley Hospital NHS Foundation Trust

Imam Aziz (right) with Dr Sharlala.

variety of religious beliefs,
and the services can be

accessed by both staff and
patients.
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Advertiser’s Announcement

Personal story interview with Melonie Hockney aged 40

Getting the most from Change4Life

“
Melonie attended our
Change4Life group in
Dearne and still attends
support sessions. Since
she first joined Melonie
has lost almost 15% of
her body weight! Her
weight has dropped to
123kg from 144kg and
she continues to lose
1 to 2lbs every week.
Melonie had first thought
she’d need weight loss surgery
to lose weight – but now she’s
confident she can achieve her
weight loss goal on her own,
with the support of Change4Life.
Here we speak to Melonie
about how attending the group
changed her life.

Have you tried to lose
weight before?
Yes

And were you successful?
The last time I was successful
was about 1996/1997 and I lost
about 3 stone in about 3
months.

So very quick then?
Yes

Had you tried a particular
diet?
It was with Slimming World,
but I didn’t go to the classes I
actually I did it at home, all by
myself. I got the books and I had
a video (exercise video), which I
wore out. I actually wore it out
using it! I was doing it 3 times a
day and worked really hard
doing that. I’d worked really
hard, but then it all piled back on
when I lost my daughter in 1997,
so I found it difficult then. But
yes, that was the best I ever did!

It’s good for
me because
it gives me
a routine –
something
to work for
and aim for!

”

So what made you come to
Change4Life, what made
you decide to join?

I had seen the leaflets and I
was umming and arghing about
it. I thought maybe the best thing
for me was the gastric band as it
seemed the only way forward.
Then I spoke to the doctor and I
thought let’s give Change4Life a
go first.
It took me a couple of weeks
to ring up and then I thought
alright I’ll do it. I got sorted and I
thought what’s this going to be
like – another diet – but it’s not
another diet! That’s the best
thing about it!
On a diet you feel you’re
restricted, you have to do this
and that, and count everything.
I’d also tried slimming world and
weight watchers but I only did it
for a week because I couldn’t
get on with it – it restricted with I
could eat. But this has been so
much better because I am more
informed, a hell of a lot more
informed now.

About food?
Yes about food and labels. It
has really informed me so much
more than I ever thought I would
be. I stand there in the shops
now reading labels – looking at
what’s the best thing to eat and
what’s not. It’s changed me a lot!

That’s really good!

You have been coming to
the support sessions since
April and have lost just over
3 stone – what impact has
this had on your health and
quality of life?
Well I would say it has affected
it quite a bit – it has made things
improve. Unfortunately it hasn’t
improved the pain in my legs
because that’s irreversible
damage but I feel more energetic
– I don’t feel tired, I don’t fall to
sleep in the afternoons anymore.
Sometimes I do get tired but
that’s probably due to having a 5
year old. But yes, it has made a
lot of difference just having that
amount off. Still more to go
though because I have my goal
to reach.

What is your goal?
I want to get to just under 15
stone so that I can do a
parachute jump for teenage
cancer trust and maybe another
cancer trust. It’s a big dream of
mine.

Is this something you want
to do next year?
I am hoping for next year,
fingers crossed.

You have continued to
attend the support sessions
– how are you finding
coming back and getting
weighed each week?
It’s good for me because it
gives me a routine. It helps a lot
because then I think I have
something to work and aim for. If
I didn’t have that then I know I
would just go back to the way I
was.
You know, having the support
group is a very good idea. It’s
not like after the 12 weeks are
done you’re told to go off and do
it yourself. You can still come
back if you want to and sit in on
the sessions, which is a brilliant
idea. You can sit in the
background and catch up if you
have forgotten something.

What do you think about
the Change4Life team?
They’re very helpful, friendly
and understanding. Easy to talk
to, which is very important

because you don’t want to feel
like you can’t talk to somebody
when you are battling through
something that is not easy to get
through.

Did you find it encouraging
that there were people in a
similar situation to you
when you came to the
group?
Yes, very much so! I mean you
can go to these slimming
classes and you just sit there
and not talk about what you
actually need to talk about.
That’s what I found a big
problem. I was paying that
money out thinking why am I
paying for someone to stand
there and not tell me much. I
could put that money into
something else – if I could sort
out my fear of swimming, I could
put my money into that.

So you feel a bit more
informed about food in
general?
Definitely yes and it’s made a
big difference. I also have the
recipe app ‘Change4Life smart
recipes’ on my phone and
everyone is always asking me
what I’m doing and eating. So
now I have a couple of friends
doing it and my mum has
downloaded the recipe app and
has encouraged her friend to do
the same. They can see it
working for me and want to have
a go themselves.

What would you say are the
main changes you have
made?
Cut down on the snack stuff. I
used to lie in bed playing on my
tablet eating sweets – I don’t do
that anymore. I just get into bed,
still play a couple of games if I
want to, but then go to sleep.
That is a habit that I have
changed! Also – if I now want
some chocolate, I will have a
little piece, like a treat size, not a
big bar anymore. Which is a lot
better!

The Change4Life team in
Barnsley are provided by South
West Yorkshire Partnership
NHS Foundation Trust.
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There’s still time to
look good for
Christmas!
“It’s not just about losing weight,
it’s about lifestyle changes
to help you sustain the
weight you want to be at.
I attended local sessions
and lost 22lbs!”
Pat from Barnsley

Eat healthily
and lose
FREE weight
to join and
attend

SESSIONS ACROSS
BARNSLEY!
Ring for details

We can help you make lifestyle changes that can last. For more information contact us on:

01226 737060
Follow us on Facebook
Barnsley Change4Life
or visit our website
www.change4lifebarnsley.co.uk

barnsley

or speak to your GP or Practice Nurse

*Based on a standard 1 kg bag of sugar
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Service helps pregnant smokers quit
The number of pregnant
women in Barnsley who
are still smokers at the
time of giving birth has
fallen thanks to a service
run by the hospital’s
Maternity Services.
Barnsley Maternity Stop
Smoking Service was set up
in March this year and has so
far helped over 40 women
quit smoking whilst
pregnant.
The service is run by
Rebecca Barker, Stop
Smoking Midwife and Lynn
Clay, Stop Smoking Health
Care Assistant. Pregnant
women who are smokers are
referred to the service by
their midwife and Rebecca or
Lynn arranges to meet the
women in their own homes
to help them kick the habit.
The team educate women

on the dangers of smoking
while pregnant and start
them on a 12 week nicotine
replacement programme.
They then work with the
women to come up with a
plan to help the women stay
smoke free by focussing on
changing habits and coming
up with alternate things to
do other than having a
cigarette, for example
brushing their teeth instead.
Rebecca said: “We visit the
women in their homes as this
helps them feel more relaxed
but it also gives us the
opportunity to help partners
quit and to advise on smoke
and fire safety in the home.
“We’re not here to judge
women but to build a
relationship with them and
support them through the
process. We’re available to
women whenever they need

Rebecca Barker, Stop Smoking Midwife (left) and
Lynn Clay, Stop Smoking Health Care Assistant

us throughout their
pregnancy and also after their
baby is born. It’s rewarding to
help these women quit
smoking and you do feel
proud of them when they
stay smoke free throughout
their pregnancy and beyond.”

If you feel you would
benefit from the Barnsley
Maternity Stop Smoking
Service you can contact
Rebecca on 07972732650 or
Lynn on 07766205734, who
will be happy to provide
information and support.

Midwives help improve understanding
of complex health conditions
Specialist midwives from the
hospital, in partnership with the
Barnsley Drug and Alcohol Action
Team, recently held a Barnsleywide conference to enhance
understanding of Fetal Alcohol
Spectrum Disorder (FASD) and the
effects of poor maternal mental
health on children.
The conference, called Pregnant
Pause, took place at the Holiday Inn in
Dodworth and attracted over 100
delegates from the fields of general
practice, paediatrics, midwifery,
nursing, social work and more.
The programme for the event
explored the latest research on FASD
and the evolving work on drug use in
pregnancy, together with the impact on
a family when having a child diagnosed
with FASD.
Delegates received an informative
talk from keynote speaker Dr Raja
Mukherjee, a Consultant Psychiatrist at

Surrey and Borders Partnership NHS
Foundation Trust and recognised expert
on FASD. Dr Mukherjee has helped to
develop the UK’s clinical processes on
the condition, and he spoke on the
difficulties in making accurate
diagnoses.
Joanne Poskitt, Specialist Midwife Substance Misuse and one of the
organisers of the event, said: “Drug and
alcohol use during pregnancy can have
devastating effects on babies and their
families, and so it’s vitally important
that professionals have a full
understanding of how they can treat
and support people affected by it.
“The mental health of mothers both
before and after birth also has a
profound impact on children and so we
took time to consider the latest
research in this area and how we can
improve what we do to help mothers
and babies.
“I’m delighted with how the
conference went and I’d like to thank all
those who participated and attended. It
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Keynote speaker Dr Raja Mukherjee
– an international expert on Fetal Alcohol
Spectrum Disorder (FASD)

was a great example of partnership
working across the borough and we
intend to hold the event again next
year.”
www.barnsleyhospital.nhs.uk
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Look after yourself
this winter!
With winter upon us it is especially
important that we look after our
health. Flu is especially common
during the winter months and can
cause symptoms such as a sudden
high temperature, headache and
general aches and pains, tiredness
and a sore throat.
Throughout October and November
our staff received their flu jabs to help
prevent the spread of flu. All staff had
the opportunity to be vaccinated
against the virus, something that they
are offered yearly to protect our
patients and our staff and their
families.
Make sure you’re ready for the colder
months ahead with our top tips for
keeping warm and well this winter:
 If you get cold or flu symptoms the
best remedy is to rest at home, keep
warm and drink plenty of water to
avoid dehydration. You can take
paracetamol or ibuprofen to lower a

high temperature and relieve aches.
 Sitting in cold rooms for long periods
of time can put pressure on
circulations. Check heating systems
are in good working order and keep
living rooms at 18°C (65°F) and
bedrooms 21°C (70°F). Stay snug and
warm by wearing a few layers of thin
clothing rather than one thick layer.
 Regularly check the weather forecast
and be ready for cold weather, wear
appropriate clothing and footwear if
leaving the house in bad weather.
 Be sure to stock up in advance with
essential food items for hot meals
and have plenty of hot drinks.
 Don’t forget to make sure you have
enough of your prescription
medicines.
 Look out for elderly relatives and
neighbours, make sure they are
warm enough and have supplies of
essential food items and medicines.
It’s important to remember a lot of
illnesses or symptoms can be treated in

Non-Executive Director Linda Christon
receives her flu jab.

your own home by using a well stocked
medicine cabinet, eating well and by
getting plenty of rest. If you are ill
please remember to choose the most
appropriate treatment or service for
your ailment.
If you are unsure what service or
treatment you need visit
www.barnsleyccg.nhs.uk/about-us/
choose-well.htm, where you will find
information to help you make the best
decision. If you are still unsure you can
contact NHS 111 over the telephone for
information and advice, 24/7.

Team recognised for work to keep staff safe
The hospital’s Security
and Emergency
Resilience Team is
celebrating after making
the final in two categories
of a prestigious national
award scheme.
The team made the final
cut in the National Personal
Safety Awards 2014, run by
the Suzy Lamplugh Trust and
supported by NHS Protect,
for the work it has done in
protecting hospital staff who
work alone.
A member of the team, Lisa
Corbridge, Security and
Emergency Resilience
Specialist, was shortlisted for
the NHS Protect Award for
Keeping Staff Safe at Work.
Lisa joined the hospital in
2013, and in her relatively
short time with the team she
has worked tirelessly to
protect staff who work
unaccompanied at any time.

She has done this by
equipping all lone workers
with devices that they can use
to raise the alarm if they get
into distress, and has ensured
that they are fully trained to
use the devices. She has also
put other measures in place
to protect them, including
arranging for security officer
escorts for staff moving
outside the hospital building
during quiet hours.
The team as a whole was
shortlisted for the NHS
Protect Award for
Contributing to Lone Worker
Protection, again for its work
on the lone worker devices,
but also for its work in raising
staff awareness of security
issues through awareness
campaigns.
Mike Lees, Head of Security
and Emergency Resilience,
said: “It’s fantastic that the
team made the final of these
awards. Working alone can

Barnsley Hospital NHS Foundation Trust

Lisa Corbridge, Security and Emergency Resilience Specialist (left)
and Mike Lees, Head of Security and Emergency Resilience
with their finalists’ certificates.

make you feel vulnerable and
isolated, and so it’s important
that we do all we can to
protect staff for whom this is
a part of their jobs. It’s great
that our efforts in this respect
have been recognised on a
national level.
“Lisa in particular is very

deserving of this recognition,
she works tirelessly for the
benefit of our staff. She has
had some great ideas on how
to protect staff and has
stopped short of nothing in
implementing them. I would
like to congratulate her for
this achievement.”
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Tanya Oates, Fundraising Assistant, brings you
the latest goings-on at Barnsley Hospital Charity
www.barnsleyhospitalcharity.co.uk

Charity chat!
October was an especially busy
month for the charity with the
Zombie Run, and we’re so pleased
with the amount of support we
received.
We really hope that everyone who
took part in our Zombie Run, whether
you were a volunteer or a runner,
enjoyed the event as much as we did. It
was a huge relief to see so many smiling
faces and to realise that all our hard
work had paid off.
The event has already raised over
£8,000 alone from sign up fees, with
sponsorship money still coming in. So,
if you ran at the event, please
remember to collect your sponsorship
money and take it to the charity office
underneath the escalators in the
hospital’s Outpatients Department.
If you’re a fitness fanatic, we’ve also
started selling some charity branded
exercise vests in our office for £5 so
please pop in and take a look when you
get the chance; it’s a great way to
promote our charity out and about
across Barnsley.
We’re so pleased to announce that

A competitor at the Zombie Run.

we’re still receiving lots of support for
our Tiny Hearts Appeal for a new
special care baby unit, and recently
received an overwhelmingly kind
donation of £10,000 from Westfield
Health to help us reach our £1 million
target! Take a look at our campaign
video, which features case studies of
families who have experienced the
fantastic care on the unit, fronted by no

‘Zombies’ at their obstacle at the Zombie Run.

less than Sir Michael Parkinson! It’s on
our Facebook page.
Throughout December this year,
Barnsley Alhambra will be holding a
Santa’s Grotto to raise money for the
Tiny Hearts Appeal. The grotto will
begin on 5 December with a grand
opening and will be open every day
(except Sundays) from 11am - 2pm and
4pm - 7pm on Fridays until Christmas
Eve. All money raised will go straight to
our appeal and it’s a great way to give
the kids a fantastic Christmas
experience right here in Barnsley.
We’ve also launched our Light for
Love campaign which will run
throughout the festive period. Members
of the public, staff or patients can make
a dedication and donation to their loved
one at the charity office. All dedicators
will receive a small star and will have
their message entered into the Light for
Love book. We’ll be lighting the large
oak tree outside the main reception
again with thousands of little lights as a
symbol of love and hope throughout
this time. We’ll be putting Light for Love
flyers out around the hospital so please
look out for them across the wards.
For more information on the charity,
please e-mail tanyaoates@nhs.net or
visit www.barnsleyhospitalcharity.co.uk.
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