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Let us spell it out to you…

I

Q U

T

…DO YOU WANT TO BE SMOKEFREE?
Let us show you the easier way to STOP SMOKING
…and treat yourself with the money you save
FREE 4 WEEKS NRT* & GYM MEMBERSHIP*

To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre
or just pop in to make your appointment
Monday, Thursday and Friday 9.30am - 4.30pm • Tuesday and Wednesday 9.30am - 7.00pm • Saturday 9.30am - 1.00pm

www.stopsmokingbarnsley.nhs.uk
Make
this your
last…

Find us
on
facebook
*Terms and conditions apply. Call the service for more information.
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Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome to
Barnsley
Hospital
News
Welcome to the May edition of
Barnsley Hospital News, our
magazine for Trust members and
staff.
As you have no doubt heard, these
are challenging times for the Hospital.
In March this year we discovered that
we had an unexpected financial deficit,
when we had anticipated making a
small surplus. Monitor, our Regulator,
announced that it would be carrying
out an investigation into our finances,
our performance on the national fourhour wait target, and how we are run.
Monitor has informed us of a series
of steps that it expects us to take to turn
our financial and operational
performance around (a major one
being the submission of a detailed,
robust turnaround plan) - and we will
be working extremely hard to do this. I
want to assure you that throughout all

of this, quality patient care remains
absolutely at the heart of everything we
do.
Despite the difficulties we are facing,
there is so much good work going on
across the Hospital – and this is what
we will focus on in this magazine –
examples of the dedication and
commitment of our staff, volunteers,
Governors and members.
Our focus this month is on
membership. As our members, you play
a key role in the life of the Hospital. In
recognition of this we bring you a
three-page feature on membership
(pages 4-6), covering key questions you
may have, updates on members’
activities, an events calendar, and more.
As you can see from the front cover,
we’ve recently launched a new brand.
This has been developed with our
values and the things we stand for at

the centre. You can read more about
this at the top of page 4.
Our Lead Governor, Joe Unsworth, is
very active within the Trust, and in this
edition he tells you about what his role
involves, and gives you an update on
the activities of the Council of
Governors (page 7).
We recently welcomed Karen Kelly to
the Trust as our Director of Operations.
Karen brings with her a wealth of
experience in the NHS and is a valuable
addition to our Executive Team. You
can read an interview with Karen on
page 8.
Finally, you can read a real mix of
articles about goings-on at the Hospital
– from a feature on our Diversity
Champions (page 10) to our regular
update from Barnsley Hospital Charity
(page 16).
Enjoy!
Steve

Contacting the Hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737077
Barnsley Change 4 Life Weight Management 01226 737060
Governors’ Ofﬁce Barnsley 01226 435000
Barnsley Hospital NHS Foundation Trust

Got a story?
Ring 01226 432301 or
email communications.barnsley@nhs.net
BARNSLEYHOSPITALnews June 2014 – 3
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Trust launches new brand
You may have noticed a new logo on
the front cover of this edition –
that’s because we have recently
launched a new Trust brand.
As a Foundation Trust, it is
important that people are aware of
our values, the things we stand for
and the way we like to operate. We
care about how people think and
feel about us so every time we
present ourselves it is important
that we make the right impression –
whenever and wherever this may

be. Our new brand has been
developed with this in mind.
The brand does not replace the
NHS logo – it is there to enhance
this, creating a visual reflection of
us as an organisation and what we
stand for.
Included in the brand are two new
logos – a ‘Quality in Care’ logo and a
‘Changing Lives’ strapline
(pictured); a set of photographs of
our staff; a fresh colour palette; and
templates for our staff to use when

producing materials such as
letterheads and posters.
Chief Executive Diane Wake said:
“Our new brand reflects what we are
about as a Trust – our commitment
to quality care for all and to change
lives for the better.
“The brand will help to make sure
that whenever you see anything
from us, it is clearly recognisable as
Barnsley Hospital, and you know
you will get the quality experience
that you expect from our Trust.”

A focus on membership
Volunteer Fair
at Barnsley
College
The Trust held a stall at the
Volunteers’ Fair held in Barnsley
College on Tuesday 4th March
2014.
Debbie Myers, the Trust’s
newly appointed Membership
Ofﬁcer, organised a Governors’
display and Governors Jordan
Ramsey, Trevor Smith and Joe
Unsworth helped out to support
the display on the day. James
Whitehead, Voluntary Services
Co-ordinator, held a display
showing the volunteer
opportunities at the Hospital.
This was well attended by
students from the College. The
Trust gained some new members
but, perhaps more importantly, it
was an opportunity for the Trust
and Governors to have a
presence at a signiﬁcant
community event.

By-Election
Update
As a result of a recent byelection we are delighted to
welcome Rachel Hewitt as
Clinical Support Staff
Governor and we look
forward to working with her
over the next two years.
Rachel said: “I have worked as a
Registered Physiotherapist at
Barnsley Hospital for 14 years and
am passionate about education
and training both within my team
and across the wider Hospital
spectrum. I feel that it is vital as a
Trust in times of austerity that
staff are still supported and
encouraged to maintain clinical
competencies and learn new skills
for optimum patient care. On a
personal level I believe I could
contribute greatly within this role,
advocating both patient and Trust
Rachel Hewitt, Clinical Support Staff Governor values.”

If you have any questions, comments or ideas for improvement for your
Trust Governors, you can email them directly on membershipbarnsley@nhs.net
4 – June 2014 BARNSLEYHOSPITALnews
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A focus on membership

Governor helps out at
Charity Rainbow Run
David Brannan, Partner Governor from
Voluntary Action Barnsley, kindly volunteered
to help out at the Barnsley Hospital Charity
Rainbow Run on 18th May, which was a great
success.
David said: “It was a great pleasure to see
the people of Barnsley getting together and
joining in with the fundraising for the Charity.
The event was well attended, the weather was
spectacular and families and friends were
making the most of the day. It was a great
opportunity for me to meet the public as a
Governor. I would like to congratulate the
Charity on a fantastic event.”
You can read more about the Rainbow Run
on page 16.

Members’
Events Calendar
Members of our Trust are welcome to
attend any event throughout the year
where they can raise concerns or ask
questions. Anyone who is not a
member will be very welcome to sign
up at the event itself.

June 2014
Board Meeting
Tuesday 3rd June, 9am
Education Centre, Barnsley Hospital
(entrance off Pogmoor Road)

Council of Governors
General Meeting
Wednesday 11th June, 5.30pm
Education Centre, Barnsley Hospital
(entrance off Pogmoor Road)

Equality Forum Celebration,
Saturday 21st June, 10am to 3pm
Barnsley Town Hal

July 2014
Board Meeting
Thursday 3rd July, 9am
Education Centre, Barnsley Hospital
(entrance off Pogmoor Road)

September 2014
Annual General Meeting
Thursday 11th September,
9am-5pm
Education Centre, Barnsley Hospital
(entrance off Pogmoor Road)

Barnsley Hospital NHS Foundation Trust

Two minutes with…

Tony
Conway
Staff Governor –
Volunteers
Hi Tony. Why did you want
to become a member of our
Foundation Trust?
As a patient I was inspired by
Barnsley Hospital staff to become a
member whilst under their care.
Not only did I become a member of
the Trust, I decided to dedicate my
time as a Volunteer with Patient
Advice Liaison Service (PALS).

What have you enjoyed
most?
To be given the privilege to work
with Trust members who have
helped me in my role as a
Governor. Their knowledge and
professionalism are profoundly
important to Barnsley Hospital and
I respect and admire how
passionate members are about
patient care and Trust values.

What has been interesting
about the role?
Working with volunteer members
where care and compassion are
what matter most. Volunteers play
an important part in the health and
wellbeing of patients/staff/public
within Barnsley Hospital.

How important do you feel
your role as Volunteer Staff
Governor is?
I have a vital role to play and I

Tony Conway.

am proud to represent every
volunteer within the Trust (of
which there are around 230), I
respect every one of them. On a
personal level I believe that being a
team player contributes greatly to
the role.

What is satisfying about
your role?
A feeling that you can contribute
towards Barnsley Hospital’s future
and that you will be listened to.

What would you say to
anyone thinking about
becoming a Governor?
If the opportunity arises by all
means go for it, it is a very
rewarding role. As a Governor you
are in a position to have a greater
say in how Barnsley Hospital is run
and you have the opportunity to
act as the ‘voice’ of local people. If
you are thinking ‘will I make a
difference by becoming a
member/Governor’ then the
answer is definitely YES. Give it a
try, if I can do it you can!

Contact Details
To join the Trust as a member, to change your contact details,
provide an email address, if you are already a member
or for any other enquiry relating to membership
please telephone 01226 434530 or membershipbarnsley@nhs.net
Our postal address is:
Membership Ofﬁce, Barnsley Hospital NHS Foundation Trust,
FREEPOST BY 184, Barnsley S75 2BR
BARNSLEYHOSPITALnews June 2014 – 5
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A focus on membership

Membership – what’s it all about?
We are pleased to announce that
we have appointed Debbie Myers,
Membership & Communications
Officer to act as the first point of
contact for members.
Debbie started her career in the NHS
in Barnsley as a Youth Trainee in 1992
and has a wealth of knowledge and
considerable experience across
Commissioning, Primary Care and
Patient and Public Engagement.
Debbie said: “I’m delighted to have
started work at the Trust. It is really
important to me that I get the chance
to engage with our members as much
as possible and that they get the
opportunity to get involved in their
local Hospital. The Trust currently has
over 12,000 members and their support
is vital and highly valued. It’s great that
local people are passionate about their
local Hospital.
“My aim is to build and maintain
membership numbers and to ensure
improved representation from underrepresented sections of the community.
In addition I am committed to
maintaining a two-way dialogue to
enable the Trust to have an even more
effective and active membership.”
You can contact Debbie at
membershipbarnsley@nhs.net

What is Foundation Trust
membership really about?
Basically membership is our link to
local people and their link to us. This
extends to people who live outside of
Barnsley but are interested in the
Hospital’s services. It is a way of voicing
the local community’s thoughts,
feelings and an opportunity for them to
engage with the Trust. We always talk
about being responsive to needs when
developing services, and membership
is another way to achieve this.
Membership is not about recruiting
as many people as possible; it is more
about taking the opportunity as it arises
– going along to events, talking to
members and telling them about the
services we provide in their area and
our plans for the future. It is about us
finding out what local people really
think about the Trust and giving them
6 – June 2014 BARNSLEYHOSPITALnews

the opportunity to share their
experiences to help us improve service
delivery and design.

Why do we have
members?
We have an obligation to engage with
people who live in the community and
also to encourage them to become
members of our Trust. Membership is a
process enabling individuals to share
their views in a more formal way. It also
serves as a way in which the Trust can
communicate its plans with local
communities.

Debbie Myers, Membership &
Communications Officer.

 engage with other members
 have an opportunity to join the NHS
discount scheme and save money on
a range of goods and services.

What does being a
member really mean?
Membership will mean something
different to everyone who joins,
meaning you can participate as much
or as little as you like. Those who want
to get more involved than others can
become a Volunteer, attend events and
be able to stand for election onto the
Council of Governors, others may only
want to receive the members’ magazine
to keep them informed of what’s
happening in the Trust.

What do I get from being
a member?
As a Foundation Trust, we have
greater flexibility to provide health care
services that our community really
needs. Membership is free and you
don’t need any special skills or
experience to join, you just need to be
interested in your local NHS and the
people we care for. As a member you
will:
 receive Barnsley Hospital News
magazine and up-to-date
information about your Hospital
and its work
 be given the opportunity to have a
say and be heard in setting the
future of your local Trust
 be able to stand as, or vote for,
your representative on the
Council of Governors
 receive invitations to special events
and meetings and enrich your
understanding of health issues
and the organisation depending
on your membership level

Carol Robb,
Public
Governor
member.

Carol Robb, tells us about
her experience as a
Public Governor member
“The reason I stood to be Governor
in the first place was to give
something back to the Hospital as
a way of thanking them for the
care they have given me and my
family in the past. I find the role of
Governor interesting and
rewarding, it is something I really
enjoy. In this role you can be
involved as much or as little as you
want. I wanted to be involved in as
much as possible.
“I attend the Council of
Governors’ Staff & Environment,
Strategy & Performance and
Patients’ Experience sub-groups as
well as the Trust’s Equality &
Diversity and organ donation
meetings. I have recently been
appointed to the role of vice chair
of the Patients’ Experience subgroup. This is a new role for me
that I am looking forward to
undertaking.”

www.barnsleyhospital.nhs.uk
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Joe Unsworth, the Trust’s
Lead Governor, brings you
an overview of his role and
an update on the work
of the Council of Governors

Lead
Governor’s
update
Joe Unsworth (left), Lead Governor.

When it was suggested I write an
article for Barnsley Hospital News
I thought I should first say what a
Lead Governor is. For Monitor (the
Regulator of Foundation Trusts),
the Lead Governor is a nominated
Governor who can be a point of
contact on the rare occasions
when it may not be appropriate
for Monitor to contact the Trust
Chairman.
In Barnsley, along with most
Foundation Trusts, the Lead Governor
is given a broader role, including
chairing Governor meetings when the
terms and conditions of the NonExecutive Directors (of which the
Chairman is one), are being discussed,
and acting as a spokesperson for the
Council of Governors. The Chairman
can make recommendations on the
Lead Governor appointment, but the
decision is for the Council of
Governors. I was pleased to be
appointed for a further year at the April
meeting.
As Lead Governor I don’t have greater
powers than other Governors; it’s a case
Barnsley Hospital NHS Foundation Trust

of being given more things to do. I am a
member of the nominations
committee, which makes
recommendations on the appointment
of Non-Executive Directors and I
represent the trust at the AGM of the
Foundation Trust Governors
Association. I try to attend every
Governor sub-group meeting and
present reports to Council of Governor
meetings and to the Trust’s annual
general and public members’ meeting.
A key role of the Council of
Governors, laid down in the Health &
Social Care Act 2012, is to hold the NonExecutive Directors individually and
collectively to account for the
performance of the Board. This is a
responsibility the Governors take very
seriously. The Governors have
expressed concern at the financial
position of the Trust. Until relatively
recently we were expecting an end of
year financial surplus, and, as reported
in the press, the Trust now faces an end
of year deficit.
At a session of the Council of
Governors meeting in April, the
Chairman and Chief Executive gave a
report and update on the Trust’s

financial situation and the action being
taken. Internal and external
independent investigations were
underway, and Monitor has also begun
investigations. The Governors were
clearly unhappy with the news of the
financial situation, but supported the
prompt actions taken by the Chairman
and Chief Executive. Monitor is also
looking into the Trust’s performance for
A&E, which remains a challenge for the
Trust.
Barnsley Hospital is not alone in
facing financial challenges; many
Foundation Trusts are in a similar
situation. Whatever the financial
problems, members can be assured
that there is full agreement between the
Council of Governors, the Board, and
the staff, that patient safety and service
quality come first. An example of this
commitment is the good news of the
Hospital’s performance on infection
prevention and control. Last year there
was further reduction in C.Difficile
rates and another year with zero MRSA
cases, a quite remarkable achievement
for Barnsley Hospital NHS Foundation
Trust.
BARNSLEYHOSPITALnews June 2014 – 7
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A passion
for quality
Karen Kelly joined the Trust in April
as Director of Operations. She is
responsible for the day-to-day
management of the Hospital’s
activities, working together with our
clinical staff to ensure we continue to
operate efficiently and effectively,
whilst maintaining excellence in
patient care and experience. Here,
Karen tells us about her background
and what she aims to achieve in
Barnsley.
A graduate of Keele University, Karen
qualified as a Nurse in 1993. It’s fair to say
that she has always loved working with
patients. “My favourite thing about what I
do is the patients,” she says. “It’s seeing
them smile when they are being cared for,
and seeing them being made to feel safe,
that is so enjoyable for me. It’s what it’s all
about.”
Karen went on to work for more than 20
years at the University Hospital of North
Staffordshire. She carried out various
nursing roles across surgery, medicine and
A&E, before going on to develop a bed
management service and a nurse bank
service for the Hospital. She also helped the
Department of Health to develop a training
programme for Matrons.
After deciding to try her hand at general
management, she became part of the
Transformation Team tasked with turning
around the troubled Mid Staffordshire NHS
Foundation Trust – becoming Head of
Nursing there in 2010. Following this, she
held the post of Medical Nurse Director,
followed by Deputy Director of Operations
at The Royal Liverpool and Broadgreen
University Hospitals NHS Trust, where she
worked with our Chief Executive, Diane
Wake.
So what brought Karen to Barnsley? “For
me, joining Barnsley Hospital is a great
opportunity to share the experiences that I
have built up over my career,” she says. “I’ve
had the chance to work at large teaching
hospitals, which has been fantastic, but I
wanted to use my skills again at a smaller
Trust. The opportunity to work with Diane
again was also too good to turn down – she’s
a great leader.”
8 – June 2014 BARNSLEYHOSPITALnews

Karen recognises that she has joined
the Hospital at a difficult time, but is
confident that she can help it to meet
the challenges it faces. “In everything
we do, we must make sure that we put
the patient at the centre,” she says.
“Even though we face financial
problems, we simply won’t
compromise quality and excellent
performance in the care that we deliver.
Part of my job is to hold people to
account for the care they deliver, and I
will be making sure that is done to the
best of my ability.”
Karen continues: “I will be working
closely with our partners in the town
and across the region to make sure that
we do the best job we can for our

Karen Kelly,
Director of Operations.

patients, and this includes being
effective and economical with our
money.”
Karen has been quick to make a
positive impact, making a major
contribution to the Hospital meeting
the four-hour target consistently since
she started in April.
So does Karen find time to do
anything outside of work? “As it
happens, I’m currently studying for two
Masters degrees! I really enjoy studying
and so I make sure I have time to
balance this with my work. I also enjoy
spending time with my husband, two
children and two dogs. We enjoy
caravanning and are making an effort
to visit every county in the UK!”
www.barnsleyhospital.nhs.uk
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Hospital opens new cleaning facility
We have opened a brand
new facility designed to
ensure the highest
standards of hygiene for
its endoscopy equipment.

Manually cleaning an endoscope.

The new Endoscopy
Decontamination Unit,
which opened in January,
allows the Hospital to clean
endoscopes with maximum
efficiency and effectiveness,
an endoscope being a long,
thin tube with a light source
and a video camera, which
allows clinicians to examine
the inside of the digestive
system.
Carol Swayne, Sterile
Services Manager, said: “As
endoscopes are inserted into
the body it is essential that
they are thoroughly cleaned
between patients. We have
always ensured this, but it
was clear that we needed a
dedicated unit so that we
could clean the maximum
number of devices with the
utmost protection. This new
unit has been created to the
highest safety and cleanliness
standards and is a great
addition to the Hospital.
“We are delighted with the
way the unit is operating so

The new endoscopy decontamination unit.

far, and staff are finding it a
great place to work.”
Following an initial manual
clean by a technician, the
endoscopes are cleaned in
special machines, firstly
using an enzymatic solution
and then a detergent with
peracetic acid to ensure that
all bacteria are killed, with
staff on the unit cleaning
around 50 to 80 every day.
Every endoscope has a
unique bar code that, when

scanned, is logged on a
computer so staff always
know who has cleaned it and
when. If, at any time during
cleaning, an error occurs, the
machine notifies staff and
the process has to
recommence from the start.
Once the device has
finished, the endoscope is
vacuum packed to maintain
sterility. These are then
delivered for use on the
endoscopy unit.

Support for pregnant women to stop smoking
Pregnant women in Barnsley received
specialised support to make this year’s
No Smoking Day on 12th March their
time to quit.
Midwife Beccy Barker and Health
Care Assistant Lynn Clay now provide
a midwife-led Stop Smoking service
for all pregnant women and their
partners. The service, commissioned by
Barnsley Council, was set up in
November 2013, to combat the high
levels of women still smoking at the
time of delivery/discharge.
Councillor Karen Dyson, Cabinet
Support Member for Public Health, said:
“The service has been commissioned to
address a gap in dedicated support for
pregnant women. At 21.9%, Barnsley
has a higher than national average of
12.7% for women smoking at the time of
the delivery/discharge. It’s important
that we give women and their partners
this support so we can give every child in
Barnsley the best start in life.”
All Midwives provide stop smoking
advice, but Beccy and Lynn, who are
Barnsley Hospital NHS Foundation Trust

Midwife Beccy Barker (left) and Health Care Assistant Lynn Clay at a stand on No Smoking Day.

employed by the Hospital, specialise in
giving women one to one support at
home or a venue of their choice, using a
variety of mechanisms including
nicotine replacement therapy. This is
provided either by themselves, or with
the help of the Fit Mums project and the
Barnsley Stop Smoking Service.
Midwife Beccy said: “This is an
exciting new project, as protecting your
baby from tobacco smoke is one of the
best things you can do to give a healthy

start in life. It’s never too late to stop
smoking. Both myself and Lynn provide
women with tailored support to give
them the best chance of quitting.”
Stopping smoking during pregnancy
can reduce complications such as the
risk of miscarriage, premature birth and
stillbirth. In later life, children whose
parents smoke are more likely to suffer
from asthma and other more serious
illnesses that may need hospital
treatment.
BARNSLEYHOSPITALnews June 2014 – 9
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The Trust has 23 Diversity Champions, who play crucial roles in ensuring
that diversity is valued and embedded right across the Hospital.

Our Diversity Champions
Our Diversity Champions take responsibility for making sure awareness of diversity is raised in their areas in ways
they feel best – by organising events and meetings, or through their day-to-day conversations with colleagues.
Here, three members of staff talk about what being a Diversity Champion means to them.

Colin Brotherston, Staff Counsellor

“My
roles
as
Staff
Counsellor here and as the

strategic lead for hate and
hidden crime at Barnsley
Council
give
me
the
opportunity to inform and
shape at both strategic and
operational levels. A lot has
happened in the quest for
true diversity and equality.
This year has seen the
introduction of gay marriage.
I don’t think that anyone

would have thought that this
would ever happen in the
UK, let alone anywhere else.
“We have also been
working on a three-year Hate
and Harassment Strategy and
action plan to help us ensure
that Barnsley is a welcoming
place to live, and to send out
the message that prejudice
and hate will not be

tolerated. Being a Diversity
Champion for the Trust is
a privilege and it gives me
the chance to share my
knowledge and expertise
with others. There is still a
lot of work to do but we
should all be proud of our
achievements and proud
to be the most diverse
organisation in Barnsley”.

David Bissell – Charge Nurse, Critical Care

“The six Cs of Nursing are
a vision and strategy
for Nursing to make a
difference. By adopting a
shared approach of Care,

Compassion, Courage,
Competency, Commitment
and Communication, we are
enabled to deliver safe and
effective patient centred care.
“However,
by
understanding and practising the
basic principles of equality
and diversity, we are able to
add a seventh C – Colleagues.
Equality is about creating a
fairer society in which
everyone can participate and
have the opportunity to fulfil
their potential, and no one
is unfairly disadvantaged.

Diversity, on the other hand,
is about valuing people’s
differences and addressing
their different needs and
situations. Patients, Nurses,
Doctors, allied professionals
– all add value to our working
lives.
“Delivering on equality
and diversity within Critical
Care enables us to engage
and meet the diverse needs of
our patients, carers and
colleagues. The nature of
Intensive Care dictates that
our services are accessible

to all. It ensures that everyone
i s t re a t e d w i t h d i g n i t y
and respect, supports
involvement and selfmanagement and supports
improved outcomes for all.
Equality and diversity and the
seven Cs are an essential part
of how we want to deliver our
services and how we work
together. As a Diversity
Champion in the Trust I share
relevant equality and
diversity updates with my
colleagues as part of the
seven Cs.”

Jane Smith – Matron, Main Theatres

“I volunteered to be a
Diversity Champion as I felt I
couldn’t be responsible for
equality and diversity as a
Matron unless I was prepared

to champion all aspects of
equality and diversity and
demonstrate leadership.
“I have endeavoured to
expand my knowledge and
understanding of the diverse
needs of all equality groups
and as my role has diversified,
I have been keen to embrace
equality and diversity into
my new areas. In terms of
community engagement, my
role as a Matron for Women’s
Children’s, Genito-Urinary
Medicine, and Outpatients

10 – June 2014 BARNSLEYHOSPITALnews

has involved working closely
with such groups as Age
Concern, and as a co-opted
member of the local Women
a n d C h i l d r e n’s Fo r u m
(W+CHF). I have actively
participated in LGB&T events
and also worked closely with
t h e g y p s y a n d t ra v e l l e r
communities.
“I have interviewed a
number of diverse patients,
including a transgender
patient. This has been to gain
a better understanding of

their patient needs. I have also
liaised with Dr Barnardos and
invited a patient with a
mobility disability to work
with me on the access
services within the Outpatient
Department to my present
role in Theatres.
“Future work has been
scheduled for this year to help
raise staff awareness of the
diverse needs of patients who
practise a particular religion
or faith, for example the
Jehovah’s Witness patient.”
www.barnsleyhospital.nhs.uk
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Pioneering research led in Barnsley
A research study led at our
Hospital has shown for the first
time that low levels of testosterone
increase the risk of death in
diabetic men.
The pioneering findings, which were
published in the European Journal of
Endocrinology, show that men with
type 2 Diabetes and low testosterone
are 2.3 times more likely to be dead at
the end of six years than patients with
normal testosterone levels.
The study was run by a group led by
Professor Hugh Jones of Barnsley
Hospital and the University of Sheffield.
It analysed data from 581 men with
type 2 Diabetes at the Hospital, looking
back at their testosterone levels as
measured between 2002 and 2005. The
patients were then followed up for an
average of six years, and mortality rates
were compared between men with
normal testosterone levels and those
with low levels.
The results showed that testosterone
levels were on average significantly
lower in men who died compared with
those who did not, and that the
mortality rate was considerably higher

Professor Hugh Jones of Barnsley Hospital
and the University of Sheffield.

in the low testosterone group (17.2%)
than in the normal testosterone group.
In a further part of the study, men
with low testosterone levels were
divided into two categories: those who
received testosterone replacement
therapy (TRT), and those who did not.
Again, the researchers compared the

mortality rates between the two groups.
The results showed a much lower
mortality rate in the group of men who
received TRT (9.38%) when compared
with those who did not (20.11%).
Professor Jones said: “This is an
important study as for quite some time
we have not known the exact impact
that testosterone levels have on
mortality in diabetic men. Our results
show for the first time that low
testosterone levels are associated with
an increase in mortality, and the role
that testosterone replacement plays in
reducing the risk of death.
“TRT could play a large role in
helping to reduce the chances of death
in diabetic men with testosterone
deficiency because it increases the
body’s sensitivity to insulin. It also
reduces central fat and lowers
cholesterol.
“We hope to carry out a large multicentre trial to confirm these results, but
they are certainly very encouraging.
Our practice is to provide TRT to
patients with symptomatic testosterone
deficiency by carefully replacing levels
to the within the normal range and
monitor treatment.”

Staff take part in NHS Change Day
3rd March 2014 saw
staff from right across
the Hospital pledging to
make changes – one
simple action or idea –
to change and improve
the way they work for
patients.
NHS Change Day is a
frontline led movement;
the largest of its kind,
with a shared purpose
of improving health and
care. Its mission is to
inspire and mobilise
people everywhere,
staff, patients and the
public to do something
better together to
improve care for
people.
Last year, 189,000
pledges were made
across the country – but
incredibly this year the

total reached over
800,000.
Staff from Barnsley
Hospital, including the
Trust’s Chairman and
Executive Team, made
pledges, many of which
are available to view at
www.youtube.com/user
/barnsleyhospital.
Pledges included:
“I pledge to put
patient safety and care
at the centre of any
financial decision I have
to make.”
“I pledge to put new
skills into place for the
benefit of my team and
our patients.”
“We pledge to
enhance patient
experience through
social interaction at the
Sugar Cube Cafe.”

Barnsley Hospital NHS Foundation Trust

‘

“I pledge to deliver high quality and sustainable
local services for local people. Quality care and
positive experience for our patients are vitally
important, and I pledge to ensure that we work
hard to deliver this in everything we do as a
Diane Wake
Hospital.”

’

Chief Executive Diane Wake makes her video pledge.
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Advertiser’s Announcement

Debra proves that losing weight
doesn’t mean expense and hassle
CUDWORTH woman
Debra Osborne has
lost over five stone
and is almost half her
starting weight thanks
to the free Barnsley
Change4Life Weight
Management Service.

”

when I saw they had a meeting
at Priory Campus I just went
along myself.”
Unlike other slimming
groups, participants in the
Barnsley Change4Life sessions

not only have their progress
measured in terms of weight
but also confidence. As Debra
points out Change4Life isn’t
about making you feel bad
about yourself, but supporting
you to make healthy changes.
“It works for me because it’s
not a diet – I can have what I
want as well. When I went on
holiday I ate what I wanted and
although I put on five pounds I
lost it the next week.
“Say there’s X amount of
calories in a bun or fruit and
veg, you know that if you don’t
burn those off they will be
converted to fat.
“I’ve carried on exercising
just as I did before and I’ve not
done anything special or
different,” said Debra.
Someone who has really

noticed the change in her
appearance is her six year-old
son.
“He’s noticed I’ve lost weight
because he can get his arms
all the way around me,” she
said.
Adding: “He used to want to
race me because he could win
but he doesn’t want to do it
any more because I can beat
him. Losing the weight has
helped me be more active with
him and it’s given me more
confidence.”
For further information
about the Barnsley
Change4Life service
contact 737060, or visit the
Change4Life website at
www.change4lifebarnsley.c
o.uk. Follow us on
Facebook and Twitter.
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Debra had previously joined
other groups but found them
difficult, expensive and hard to
follow.
Since joining her local
Barnsley Change4Life group in
February 2013 she has seen
her weight drop to just 11
stone 10 pounds from her
starting weight of 16 stone six
pounds by making a few
simple changes.
She said: “Other places give
you lists of foods you can and
can’t eat or have points
systems that are hard to follow,
but the NHS Change4Life
service is free and puts things
in a way that is really easy to
read and understand.”
Despite being an active
person before joining the
Weight Management Service
Debra still felt that she could
do more to improve her health.
“Before I felt really sluggish
and when I went to the gym I
was conscious that people
might look at me and be
thinking ‘it’s not doing her any
good’, but now I do whatever I
want,” she said.
The 12 week course gives
participants information about
portion sizes, healthy versions
of popular recipes, food groups
and food labels, something
Debra found particularly
helpful.
Those looking to join the
Barnsley Change4Life sessions
don’t have to wait for their GP
to refer them, and can register
themselves. This is good news
for those who dread visiting
their Doctor or practice nurse.
Debra said: “I saw an advert
for it and I noticed that it was
free to go to. I ignored it at first
as I thought I’d have to go to
my Doctor to be referred, but

“

It works for
me because
it’s not a
diet – I can
have what
I want as
well…

BHN June 2014

28/5/14

11:40

Page 13

Eat healthily

LOSE WEIGHT
SESSIONS
ACROSS BARNSLEY!
Ring for details of venues.

“It’s not just about losing weight,
it’s about lifestyle changes to
help you sustain the weight you
want to be at. I attended local
sessions and lost 22lbs!”
Pat from Barnsley

FREE
to join and attend

We can help you make lifestyle changes that can last. For more information contact us on:

01226 737060
or speak to your GP or Practice Nurse

Follow us on
Facebook
Barnsley
Change4Life
or visit our website
www.change4lifebarnsley.co.uk

barnsley
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Hospital thanks volunteer for 31 years of service
In March, Hospital Volunteer
Margaret Hayes, worked her last shift
after 31 years of service at the
Hospital.
Margaret started working as a
Hospital Chapel Volunteer back in
1983, and a large part of her role
involved spending time with
patients, chatting to them and
looking after their spiritual welfare.
She would also help escort patients
from the wards to the chapel so they
could take part in Sunday services.
Hospital Chaplain, Father Peter
Needham said: “We are sad to see
Margaret leave, she has been a
fantastic help to myself and
Chaplains before me. She always
showed a sensitive and caring
approach when interacting with
patients, whilst maintained their
dignity, and adhered to patient
confidentiality. I can’t thank her
enough.”
On her last day, to mark her long
service as a volunteer, Margaret was
presented with a bouquet of flowers
and a thank you card from the
Hospital.
James Whitehead, Voluntary
Services Co-ordinator, said: “Thirty

James Whitehead (Voluntary Services Co-Ordinator), Margaret Hayes
and Father Peter Needham (Hospital Chaplain).

one years service as a volunteer is a
very special achievement and
Margaret well deserves commending
for all the work she has done over the
years.
“I am very grateful for the time
and hard work that all the volunteers
put in each week. They make a real

difference and enhance the service
provided to patients.”
If you would like more
information about becoming a
volunteer at the Hospital, or to
register your interest, please contact
James on 01226 434979 or email
james.whitehead@nhs.net.

You can ﬁnd more information by visiting www.barnsleyhospital.nhs.uk/work-for-us/become-a-volunteer

‘Back to the floor’

With Hilary Brearley, Executive Director
and Organisational Development

Hilary reports on a recent visit she made, shadowing staff in the Hospital.
I decided to visit the Therapy Team,
linked to the Emergency Department
and Acute Medical Unit within the
Hospital. With the team being new and
innovative, the ‘back to the floor’ visit
give me the chance to take an interest
in how the team works on a day-to-day
basis, share patients views on the
treatment and quality of care they
receive and have the opportunity to
talk to staff about the great things that
are going on in the service.
I had a great time and, as ever, it was
fascinating and enlightening for me to
spend time with the team at the ‘sharp
end’. I particularly liked the idea of the
team integrating and multiskilling so

14 – June 2014 BARNSLEYHOSPITALnews

that they can flex to help the
Emergency Department within the
Hospital when they have an influx
of patients. This is exactly the
kind of flexible working we
should be promoting. I would like
to keep in touch with progress so I
can share the good news with the
Executive Team and Board
Members. I would also like to
thank everyone for their time
and for making me feel
welcome.
As part of the ‘Back to
the Floor’ visits Hilary
will next be visiting the
Neonatal Unit.

www.barnsleyhospital.nhs.uk
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New out-of-hours
initiative
launched
We have launched a new initiative
designed to improve services at
night and at weekends.
The Hospital @ Night project,
represents a new way of caring for
patients overnight and at
weekends, and will see a
multidisciplinary team set up to
ensure a complete and safe service
for patients.
The initiative will transform
provision of out-of-hours services
in General Medicine, General
Medicine and Trauma and
Orthopaedics.
Heather McNair, Director of
Nursing and Quality, said: “This
will help us to improve the way we

deliver care outside of core 9-5
working hours. Although we have
always cared for our patients at
night and at weekends, we wanted
to look at new ways of using our
resources to help us make services
for patients even better and even
safer at those times.”
A dedicated team now provides
care between the hours of 8.30pm
and 7.30am, seven days a week. The
team will include Advanced Nurse
Practitioners, several Doctors and
a Coordinator, who will be able to
work across departmental
boundaries, in contrast to the
traditional model of teams working
in isolation. They will be supported

by
on-call
Registrars and Consultants, who
they will be able to call in when
needed.
Heather continued: “We have set
up this new model to make sure
that we always have the right
member of staff, in the right place
at the right time, to see to a
patient’s individual needs. We are
confident that the system will lead
to patients being seen much
quicker, with improved patient
experience and patient outcomes.”

Study evening proves success
In February we held a successful
clinical update evening for Doctors
and Nurses, helping them to identify
the safe techniques of establishing
pneumoperitoneum prior to
laparoscopic procedures.
To perform laparoscopy or “keyhole”
surgery, the abdominal cavity is inflated
with gas, also referred to as establishing
pneumoperitoneum. The safety of this
critical step is paramount; and the
event saw a number of expert speakers
across the General Surgical and
Gynaecology specialties come together
to review best practice.
The aim of the evening was to
highlight:
1. The risks associated with
establishing pneumoperitoneum
2. The different techniques used
across specialties and when to
apply these
3. Improving patient safety in keyhole
surgery.
Barnsley Hospital NHS Foundation Trust

Attendees at the study evening.

The programme was coordinated by
Specialist Registrar Mr Luke Wheldon,
and was sponsored by Ethicon. The
speakers for the evening included Mr P.
Sanderson (Gynaecology), Mr K.
Siddique (General Surgery), Mr N.
Samuel (General Surgery), Mr Wheldon
(General Surgery) and Mr B. Beevers
(Ethicon). Topics included the
guidelines and approaches to
establishing pneumoperitoneum, a

literature review, audit, and the types of
surgical ports.
The clinical update attracted a good
attendance from Clinicians and Nursing
staff in the Theatres Department.
The event was organised by Mr Hanif
Shiwani, Consultant General Surgeon
and Clinical Director for Surgery. Mr
Shiwani said: “We are committed to
continuing professional development
of all our clinical staff and keeping
them up to date with the latest
developments in all aspects of patient
care.
“We wanted to share our learning and
experience in the best ways of
establishing pneumoperitoneum, and
this event provided a great opportunity
to do this. We were delighted to achieve
the educational objectives, also
reflected in the feedback received from
attendees.
“We hope to organise more such
events in the near future.”
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Katie Cartwright, Fundraising Manager, brings you
the latest goings-on at Barnsley Hospital Charity
www.barnsleyhospitalcharity.co.uk

Charity chat!
May saw our first ever Rainbow
Run and Parade at Locke Park.
Nearly 700 people took part and it
truly was a fabulous day.
Runners entered 5 Rainbow stations
where they ran through clouds of
brightly coloured powder paint all
whilst being entertained by 5 live music
acts on our main stage! The community
and family spirit on the day was
overwhelming with runners as young as
8 months old participating side by side
with parents, grandparents and even
great grandparents! The event was a
huge success and we want to say a huge
thank you to everyone who took part as
well as invite you all to Rainbow Run
2015 when it returns next year!

Will you be a hero for
Barnsley Hospital
Charity?
We have a number of exciting
challenges for the more adventurous
amongst you and we are looking for any
interested people to get in touch now –
just e-mail katiecartwright@nhs.net
The first of our challenges is going to
be a daring abseil through the
Alhambra Shopping Centre! We are
looking for daredevils who fancy a go at
this once in a lifetime opportunity.
Or how about throwing yourself out
of an aeroplane attached to one of the
world famous Red Devils? This fabulous
parachute jump will give you memories
to last a lifetime, so get in touch now if
you would like to join our team!

The Rainbow runners.

Finally, for those of you with stamina,
we have a number of adventure walks
planned from the Yorkshire Three Peaks
to the Yorkshire Coast to Coast, so get in
touch today for more details.
All funds raised will support care that
goes above and beyond, right here at
your Hospital.

Make a Will Month
Our partner solicitor is offering you the
opportunity to put your affairs in order,
protect your loved ones’ future and give
to our Charity at the same time.
Bashforth Young Solicitors will draw
up a basic will without charging their
normal fee and instead they invite the
will-maker to make a suggested
donation of £70 to the Charity. Not only
will you be supporting our work but
you will be getting this vital service at
an average 30% saving on what you
would normally pay. Please e-mail
katiecartwright@nhs.net for more
details.

units. We would love for you to come
and say hello, share your fundraising
stories and ideas and show your
support in person, so please come
along any time.

Thank you!
A huge thank you to the Co-op store in
Royston who raised a fantastic £252 for
the Charity.
Also thank you and well done to the
Woonona Warriors and Power Rangers
who took part in the Major Series (an
extreme race) and raised over £587 for
the Special Care Baby Unit!
The Woonona
Warriors and Power
Rangers before
their extreme race.

We’re moving!

The Red Devils.

Barnsley Hospital Charity are delighted
to announce that we are moving offices!
You will now find us under the
Outpatients escalator in one of the shop
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