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NEED HELP TO QU T?

Pick up your

FREE

QUIT CARDS

Specially designed to help you quit successfully including:
• Face to face support • Smoke Free app • Quit kit
• Daily email support • Text support

To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre
or just pop in to make your appointment
Monday, Thursday and Friday 9.30am - 4.30pm • Tuesday and Wednesday 9.30am - 7.00pm • Saturday 9.30am - 1.00pm

www.stopsmokingbarnsley.nhs.uk
Make
this your
last…

Find us
on
facebook

*Terms and conditions apply. Call the service for more information.
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Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome to
Barnsley
Hospital
News
Welcome to the March edition
of Barnsley Hospital News, the
magazine for Trust members
and staff.
It’s been an exciting few months since
I last wrote in these columns.
We’ve seen the New Year in and, most
importantly, have got the year off to a
positive start with some great initiatives
across the Hospital as we strive to make
our services even better for our
patients.
A few weeks ago we welcomed Sir
David Nicholson, Chief Executive of
NHS England, to open two new units in
our Emergency Department comprising
a brand new Clinical Decisions Unit
and an enhanced Resuscitation Unit.
Sir David was very impressed with the
units, which will help to improve

patient experience in the department
and reduce waiting times. These units
are just part of a major project we are
working on to improve the flow of
patients through the Hospital. You can
read more about this, and Sir David’s
visit, on pages 4 and 5.
Another key piece of work we’ve been
carrying out is aimed at ensuring that
patients receive the same quality of
care, called the Consistency in Care
Project, no matter when they are with
us. Key to this work is our Pharmacy
Department and on page 6 and 7 you
can read about some exciting
developments within this area of the
Hospital, including the imminent
arrival of a ‘Pharmacy robot’ that
dispenses medicines and allows
pharmacists to provide higher levels of
patient care.

The past few months have,
unfortunately, been tinged with
sadness as we lost a dearly loved friend,
Bob Ramsay, in November. Bob was a
Public Governor with us for many
years, and made an outstanding
contribution to the Trust. You can read
a tribute to Bob from some of his
colleagues on page 8.
Finally, this edition is full of shorter
pieces bringing you up to speed with
latest developments at the Trust –
including some new self check-in
kiosks in our Outpatient Department
(page 11), the launch of a new security
campaign at the Hospital (page 14), the
opening of a new café for staff and
patients on Ward 19 (page 14), and our
regular feature on Barnsley Hospital
Charity – Charity Chat (page 16).
Happy reading.
Steve

Contacting the Hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737077
Barnsley Change 4 Life Weight Management 01226 737060
Governors’ Office Barnsley 01226 435000
Barnsley Hospital NHS Foundation Trust

Got a story?
Ring 01226 432301 or
email communications.barnsley@nhs.net
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NHS Head unveils new
emergency care units

Patient Audrey Dixon receives a call from one of the Hospital’s dedicated Nurses.

The Chief Executive of NHS England,
Sir David Nicholson, has officially
opened two state-of-the-art units
designed to enhance emergency care
at the Hospital.
Sir David unveiled the Hospital’s new
Clinical Decision Unit (CDU) and
refurbished Resuscitation Unit, which are
the results of a circa £2.5m project funded
by the Hospital.
The ten-bed CDU sits alongside the
Emergency Department (ED) and
provides a location for patients to be
cared for and observed before they are
either admitted to hospital or they are
well enough to be discharged. The unit
will help to ease pressure on the ED and
help prevent unnecessary admissions. It
has been designed to provide a calming
Continued on page 5
4 – March 2014 BARNSLEYHOSPITALnews
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Continued from page 4

Sir David:
“This is
the best
Clinical
Decision
Unit I
have seen
in the
country.”

environment, to act as a
peaceful and restful place for
patients to aid in their recovery.
The scheme has also seen the
refurbishment of the ED’s
Resuscitation Unit, in which the
ED’s most seriously ill patients
are treated. The unit has been
expanded from three beds to
five to help manage increasing
numbers of patients.
Sir David was given a tour of
both units and spoke with staff
before unveiling a plaque.
During his visit, he also had the
opportunity to see the
Hospital’s Acute Medical Unit,
and to meet with managers and
clinicians.
Sir David said: “The opening
of these units is really good
news for the people of Barnsley

and the surrounding areas.
“It should mean better care
for patients and it will help
reduce the number of avoidable
emergency admissions. Around
the country the rise in
avoidable admissions has
become a key issue for the NHS
in recent times. It’s important
and impressive that the Trust is
taking these steps to help tackle
it.
“It is has been great for me to
have the opportunity to talk
with all the people working here
today. I want to thank them for
everything they do for the NHS
and on behalf of patients.”
When unveiling the plaque,
Sir David added: “This is the
best Clinical Decisions Unit I
have seen in the country.”
Diane Wake, Chief Executive
of the Trust, said: “It was a real

Work continues to
improve patient flow
The new Clinical Decision and
Resuscitation Units are just part
of a major project at the Hospital
designed to help improve the flow
of patients through the Hospital,
right from arrival through to
discharge.
The project includes different parts
of the Hospital working together to
make sure that patients are treated in
the right place at the right time, in
the most efficient way possible.
In August 2013, the Hospital
opened a Discharge Unit, which
allows patients to move off the ward
in preparation for discharge, helping
to speed the process up. Around 20
patients a day now use the unit.
The Acute Medical Unit (AMU) now
has extended medical cover, with
Consultants on the unit 12 hours a
day, seven days a week. The AMU has
also opened a new chaired area,
treating patients who may not need
to be admitted to Hospital.
Work has also been carried out in
the Emergency Department itself,
including the addition of new staff.
Patient Support Assistants have been
Barnsley Hospital NHS Foundation Trust

recruited, who help make sure
patients are comfortable and
reassured, by making them cups of
tea for example. Patient Flow
Assistants have also been recruited to
help ensure that patients are moved
through the department promptly. In
addition, the department now has
therapy support seven days a week,
meaning that patients can receive
physiotherapy in the department on
any day.
David Peverelle, Chief Operating
Officer, said: “Ensuring that patients
don’t have to wait too long in the
Emergency Department is always a
challenge, especially during the
winter months when we see a high
number of patients with more
complex needs.
“However, along with the Barnsley
Clinical Commissioning Group, we’ve
been working very hard to help
ensure that waiting times are kept to
a minimum and that patients are
seen in the right place at the right
time. Our actions are bearing fruit
and I would like to thank staff for all
of the hard work they’ve been putting
in to the project.”

honour to have Sir David with
us for this occasion and we are
grateful for the interest he has
shown in the work we are
doing.
“We are very proud of our
Resuscitation and Clinical
Decision Units. As with all
Emergency Departments across
the country, we face
considerable challenges with
growing numbers of patients
with increasingly complex
needs. This project shows our
commitment to ensuring that
patients continue to receive the
highest quality and safest
emergency care here in
Barnsley.”
The project was carried out in
conjunction with The Manser
Practice Architects and
Designers, and building
contractors Styles & Wood Ltd.

Thanks to
patient assessors
As part of the Hospital’s drive to
improve patient involvement, the
Trust has a group of patient
representatives who form a vital
part of its inspection processes.
During the last year the patient
representatives have been involved
in quality visits and environment
inspections with key staff members.
The aim is to give an objective view
with ‘fresh eyes’ from the patient’s
perspective on the hospital
environment and the care patients
are given.
The Trust is extremely grateful to
these patient representatives and
volunteers for their continued
support and needs to build on this
as the programme expands.
Volunteers are given full training
and support and would need to
commit half a day for the initial
training session along with up to six
hours to perform the actual
assessments. The results are used to
improve the hospital environment
and make sure we provide safe, high
quality care. If you are interested,
please contact the Patient
Experience Team on 01226 432330
or email barnsleypals@nhs.net.
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Spotlight on Pharmacy

Hospital Pharmacy sees exciting develo

The inpatient dispensary as it currently looks.

The Pharmacy Department plays a
crucial role in the work of the
Hospital, ensuring that patients
receive the medicines they need in
an appropriate, safe and costeffective fashion. Over the past year
the department has been working
on some exciting initiatives in
order to make its services even
better for patients.
A much-anticipated development will
see the department take delivery, in
March, of two Pharmacy robots for its
inpatient dispensary. The robots, which
make up an ‘automated dispensing
system’, are equipped with artificial
intelligence that will transform the way
in which the Hospital purchases,
prescribes, stores, dispenses,
administers and supplies its medicines.
As Michael Smith, Chief Pharmacist,
explains: “This is a terrific development
6 – March 2014 BARNSLEYHOSPITALnews

for the department. Our current
inpatient dispensary area hasn’t changed
for the past 25 years, with manual
processing including the picking of stock
from dispensary shelves and labelling of
medicines by hand. These robots are
state-of-the-art and will help to make
the Pharmacy more efficient, delivering
real benefits to our patients.
“The system is faster and safer for
patients,” Michael continues. “It will
help to speed up dispensing – we expect
to go from 90% of discharge
prescriptions being turned around in
two hours, to 95% in one hour. It reduces
the opportunity for dispensing errors, as
staff don’t have to manually look for
medicines, and also frees staff to spend
more time in face-to-face contact with
patients.”
Additional features include the
dispensing of ready-labelled items, and
the assembling of boxes of medicines
ready to be delivered to wards. It even

allows Pharmacists to dial in out-ofhours to request that items are
dispensed via a conveyer belt into a
secure location, for night collection by
ward staff. The robots are expected to ‘go
live’ in Spring 2014, once the five week
build, and commission, of the robots has
occurred and the full training of all
pharmacy staff has been completed.
The department has also made
considerable progress in other areas in
recent months. One of these initiatives is
called the Quality, Innovation,
Productivity and Prevention (QIPP)
Project for 2013/14. Led by Michael, this
has involved a thorough review of the
way in which the Hospital buys and uses
its medicines, reviewing itself against
national quality improvements to ensure
that it is providing the best service to its
patients and staff.
Michael explains: “In 2013, we had 38
quality initiatives to help drive forward
improvements. These included, for
www.barnsleyhospital.nhs.uk
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developments for patients
example, setting up a
clinic for
gastroenterology
patients, led by
Pharmacists, which
gives patients early
access to, and
monitoring of,
medicines. We also
ensured that when
patients require large
quantities of
medicines, we
dispense these all at
once – called ‘onestop dispensing’, and
that we buy
medicines in bulk from suppliers.”
A final innovation in the department
has seen the introduction of a new IT
system, called V10, which ensures a
seamless flow of information between
staff prescribing medicines and the
department, helping to make the
administration processes, such as stock
management and finance, much easier.
All of this work is part of the
Hospital’s Consistency in Care
Programme. Under the Leadership and
management of Dr Jugnu Mahajan,
Medical Director and Andrea
Gaukroger, Programme Lead, this
Programme aims to ensure that patients
receive consistently high quality care at
all times.
Andrea Gaukroger, Programme Lead,
said: “These are very important projects
for the Hospital that will bring specific

Pharmacy – before 1989.

and measurable benefits for patients,
staff and our commissioners. The
Pharmacy Department has been
working extremely hard to bring these
developments to fruition.”
Dr Jugnu Mahajan, Medical Director,
said: “On behalf of the entire Executive
Team I would like to congratulate
Michael and his team on all the great
progress they have made working
alongside Andrea Gaukroger. The team
clearly embraces change and constantly
seeks innovative ways to make
improvements for the benefit of
patients.”
Hospital Chairman Steve Wragg said:
“This is exciting work and I am
particularly looking forward to seeing
the robots in action – they are an
excellent innovation that will lead to
improved patient care and experience.”

Profile:
What the
department does
As the experts in the field of medicines,
the Pharmacy Team ensures that the
Hospital purchases and distributes
medicines efficiently and effectively,
and that those medicines are used in
the best ways.
The department is made up of over
80 people, including Pharmacists,
Pharmacy Technicians, Pharmacy
Assistants and clerical staff. The team
also provides training for three preregistration Pharmacists and two
student Pharmacy Technicians.
The team is headed up by Chief
Pharmacist Michael Smith who says:
“All of the team play a vital role in
providing medication and advice to the
Hospital’s patients and medical and
nursing staff.
“We issue over 250,000 items a year,
with a value in excess of £10 million.
The team works extremely hard to
make this possible, using their
expertise and experience to make sure
that patients, and other staff at the
Hospital, receive the appropriate
medication they need quickly and
safely.
“Our team of Pharmacists and
Medicines Management Technicians
provide advice to medical and nursing
staff on the selection and use of
medicines on the wards. Staff based on
the wards discuss patients’ medicines
with them during their stay in hospital,
finding out what they were taking
before they came in and how they were
managing their medicines at home.
Then, before patients are discharged,
the team provides information to
patients and carers on how best to take
and manage their medicines to ensure
they get the most benefit from them.”
The team also provides a full Aseptic
Service, including the provision of
chemotherapy and other intravenous
medicines, a district wide Medicines
Information Service and a Patients’
Medicines Helpline. It also organises
and runs clinical trials of new
medicines, and runs outpatient clinics
in Anticoagulation (prevention of blood
clotting) and Inflammatory Bowel
Disease.

A robot similar to the ones that will be used in the inpatient dispensary.
Barnsley Hospital NHS Foundation Trust
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Tribute to
Bob Ramsay
Bob Ramsay was a dearly loved Public Governor
at the Hospital. Bob sadly passed away in
November 2013. Here, some of Bob’s colleagues
give their tributes to him.
Steve Wragg, Chairman:
“Bob Ramsay had Barnsley Hospital in his
heart, he gave as much time to us as he
was able to, which was considerable. Bob
championed our staff and the physical
environment of the hospital, and he
founded the Governors’ quality visits
which helped Governors assure
themselves about the quality of service
that we deliver.
“Bob took his duty so seriously that he
even acted out his Governor role while he
was an in-patient, representing the
hospital to his fellow patients. He was a
wonderful ambassador for the hospital, as
well as seriously representing the views of
the members.
“Most of all for me, Bob became a
personal friend.”

Bob in
survey
mode

Joe Unsworth, Lead Governor:
“I got to know Bob when the hospital
became a Foundation Trust in January
2005. Bob was one of the inaugural
8 – March 2014 BARNSLEYHOSPITALnews

Governors. Over a period of nearly
nine years Bob rarely missed a
meeting, and became one of our most
active Governors.
“Bob was chair of the Governors’
Staff and Environment sub-group, and
was active with the PEAT inspections.
He got to know many hospital staff.
Perhaps less well known to staff was
his role as a member of the
Nominations Committee, where he
was involved in the Non-Executive
Director appointments, including that
of the Chairman.
“It was absolutely typical of Bob
that he shrugged off health problems
which for many people would cause
them to give up such a demanding
voluntary role. Even as an in-patient
Bob continued his Governor role,
asking fellow patients their views on
their care and the hospital food.
“The large turnout of Governors,
directors and staff at his funeral on
5th December was a clear testament
to the contribution Bob made to the
hospital over nearly nine years.”
David Brannan, Partner Governor:
“Bob was a true gentleman, with a
sense of humour like no other. He had
a hearty laugh which was infectious to
all around him.

Dearly loved.
Bob Ramsay,
Public Governor.

“Bob did not have the best of health
in recent years, but he never let that
limit his fearsome commitment to his
role as a Public Governor – if
anything, it seemed to invigorate him.
“Many staff commented on the
genuine interest he showed in their
work, praising regularly, but never
afraid to ask challenging questions of
management.
“Bob contributed hugely to the
work of the Trust. He will be much
missed by his hospital family.”
Viv Mills, Staff Governor:
“I met Bob when we both became
Governors in 2004. Since then he
became a true friend and colleague.
He worked tirelessly as a Governor
and wasn’t scared of challenging the
Board if he disagreed with their
actions. He kept himself up-to-date
with what was happening both locally
and nationally and used this to gain
answers around current issues.
“You always felt able to talk to him
about anything and he was very
popular amongst the Governors,
going out of his way to help and
always with a smile. Bob was a great
colleague but an even greater friend
and he will be missed by everyone
who knew him.”
www.barnsleyhospital.nhs.uk
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Welcome to new Governors
The Trust is pleased to
announce the results of the
Governor’s Elections 2014.
The successful candidates
from the elections were:

Staff Governor: one vacancy
Lisa Sanderson
The Trust currently has over
9,000 public members whose
support is vital and highly
valued. The role of the
Governors is to make sure that
the views of local people are
heard at the highest level within
the Trust and to set direction for
the future of the Hospital and
support a range of activities.
Trust Chairman Steve Wragg
said: “I am delighted that Joe
Unsworth and Bruce
Leadbeater have been re-

Public: Barnsley Public
Constituency – six vacancies
Tony Dobell (elected)
Joan Gaines (elected)
Jacky O’Brien (elected)
Harry Spence (elected)
Joe Unsworth (re-elected)
Bruce Leadbeater (re-elected)
Public: Constituency O – out of
area/rest of England & Wales –
one vacancy Luke Steenson

Tony Dobell

Joan Gaines

Jacky O’Brien

elected and I know that they will
continue to offer great support
in their roles as Governors. It is
also great to welcome six new
Governors in Tony Dobell, Joan
Gaines, Jacky O’Brien, Harry
Spence, Luke Steenson and Lisa
Sanderson. I look forward to
working with them over the
coming months and years and
recognise that each individual
will bring a different range of
knowledge, skills and
experience to the Council of
Governors.”

Harry Spence

Joe Unsworth

Luke Steenson

Lisa Sanderson

Bruce Leadbeater

Two minutes with Trevor Smith – Public and Patient Governor

Trevor
Smith.

Hi Trevor, how would you describe
your role as a Governor for
Barnsley Hospital?
The purpose of my role as Governor is
to make sure the people of Barnsley get
the very best quality healthcare possible
in a local environment, whatever form
that care may take. My role is very
challenging but also very rewarding and
interesting as it covers every aspect of
Hospital life.

What would you say are your
favourite parts of the job?
My favourite part of the job is working
with the excellent staff of Barnsley
Barnsley Hospital NHS Foundation Trust

Hospital. All the staff does a wonderful
job in caring for the patients, from
porters to executives – they all play a
vital part in the quality care patients
receive. The Governors are there to
support and help the Hospital in any
way we can, to resolve the problems that
arise in such a complex environment.

When were you nominated
to be a Governor?
It has been four or five years now, but
when you are doing a job that is
interesting and enjoyable you lose track
of time! During my time as a Governor, I
cannot remember one meeting that’s not
been interesting and motivating for me
to get the best possible outcome for the
people and community we serve.

Are you from the Barnsley area and
did this influence your decision to
become a Governor?
I have lived in Darfield my entire life
and as soon as I had the spare time I put
myself forward for election as a School
Governor and Governor for the Hospital.

My aim was to give back to the local
community anything I could. Making
sure education and healthcare are the
best they possibly can be in Barnsley is
my top priority and being a Governor
gives me the opportunity to have a say in
how we can achieve this outcome.

When you’re not busy with work,
what do you enjoy doing
in your spare time?
I have been a bee keeper for the past
45 years and it’s a very interesting and
intriguing hobby. Conservation of bees is
really important as the demise of bees
can affect wildlife, ecosystems and our
nation’s economy. At present South
Yorkshire seems to be a haven for bees
and I have been able to pass on nucleus
hives, with a queen and around 6000
bees in each, to new starters and
experienced keepers in the area who
have lost hives of their own. This should
help the bee population expand and
populate a larger area where the bees
will pollinate the food crops that we all
eat.
BARNSLEYHOSPITALnews March 2014 – 9
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Governors sample kitchen delights
Some of the Trust’s Governors
were recently treated to a tour
of the Hospital’s kitchens.
The Governors were keen to see how
food is prepared and distributed for
patients on the wards, and were shown
the ropes by Catering Manager
Bernadette Baxter and Facilities
Manager Peter Allen.
Governors saw the process that
catering staff go through in order to
prepare lunches for the wards and also
for the Becketts restaurant – open to
staff, patients and visitors. They saw the
full process including goods being
received, storage, preparation, plating
and serving to patients.
The kitchens produce 403 of each of
the main meals of the day for the wards

The Hospital’s Chairman, Steve Wragg (fifth from left) with some of the governors on the kitchen tour.

– breakfast, lunch and dinner, and also
provide 450-500 meals in the restaurant
every day.
Staff Governor Jordan Ramsey said:
“It was great to see how the meals are

produced. The staff in the canteen work
really hard to make sure that the
patients get the meals on time and that
they are of a high quality. We were
pleased with what we saw.”

Celebration of
Learning
Trust Chairman Steve Wragg
(middle of the back row) is
joined by members of staff at
January’s Celebration of
Learning event. Staff were
presented with certificates for
achieving important
qualifications including the NVQ
in Business Administration and
Healthcare, ILM Level 2
qualifications and CMI
qualifications. Well done to
everyone.

‘Back to the Floor’
Hilary reports on a recent visit she
made, shadowing staff in the Hospital.
“I went up to the Chemotherapy Unit
and Ward this morning, complete with
Auxiliary uniform, and stayed until
lunchtime. I had a great time,
shadowing Sam, chatting to patients,
and joining Dawn to learn how to strip
beds, draw up fluid charts and top up
gloves, aprons and tissues. More
importantly though, I learned lots
about all the very specialist skills the
team have developed, all aimed at
working closely with the Doctors and
making sure patients get the very best
care possible.
“Because of the nature of the unit,
10 – March 2014 BARNSLEYHOSPITALnews

with Hilary Brearley, Director of Human Resources
and Organisational Development

with patients
having to
make regular
visits or
sometimes
have quite
long stays,
the team get
to know their
patients well,
and manage
to create a
pleasant and
welcoming
atmosphere. It was clear by just being
there for a morning that their patients
feel comfortable and well looked after.

“Lots of the staff have worked in the
team for many years – 11 for Dawn, and
five years and more for most of the staff
I spoke to, and all are obviously proud
of the unit, and enjoy working together.
I’m sure their patients pick up on that.
“Of course, I also heard about some
of the things that they would like to see
changed – beds being available for
patients as soon as they need them was
their main concern, and the challenges
we all face with busy schedules. These
are issues that we all grapple with every
day, but it’s great for me to see it first
hand.
“Thanks again to the team, I can’t
wait to visit again next month.”
www.barnsleyhospital.nhs.uk
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No queues for Outpatient appointment booking
In December the
Hospital introduced
state-of-the-art selfcheck-in kiosks in its
Outpatient Department,
provided by Clinic
Management Specialists
Savience, to help reduce
the time patients have to
wait to book in for their
appointment.
The easy to use kiosks
allow patients to book in for
their Outpatient
appointment without having
to queue to see a
receptionist.
Patients simply confirm
their gender and date of
birth when prompted, the
system then asks them to
confirm a few further details
prior to booking in. The
kiosks are also equipped

Left to right: Kirsten Watson
(Project Manager),
Justine Britton (Business Support
Manager for Outpatients) and
patient Jennifer Winter with one
of the new kiosks.

with built-in printers, which
will print off a ticket which
contains the patient’s call
number, appointment time
and location. They are then

able to take their seats in the
designated waiting area as
identified on the ticket.
Kirsten Watson, Project
Manager for the system, said:
“These new kiosks are really
simple to use and will
enhance patients’
experiences in our
Outpatient Department.”
Justine Britton, Business
Support Manager for
Outpatients, said: “The
system will reduce the
amount of time required for
booking in and waiting in
the main area. It will also
reduce the need for patients
to be escorted to their
appointment by staff, as the
system will automatically
direct patients to their area.
“We have made sure that
the system is fully supported
by staff and volunteers who

will be on hand to provide
assistance to those who need
it.”
Patients are still able to
choose whether to use the
self-check-in kiosks or
continue to use the
receptionist. In order to
provide flexibility, one kiosk
is based at the Outpatient
entrance at the bottom of the
escalator, while two more
have been installed upstairs,
next to the Main Outpatient
reception desk.
The self-check-in kiosks
are currently only in use for
patients who are asked to
report to Main Outpatient
Reception. This covers clinics
in Medical Outpatients,
Surgical Outpatients,
Rheumatology, Respiratory
and Ear, Nose and Throat
(ENT).

For more details on the kiosks, and to see screen shots of what to expect when you use them, please visit
the Hospital website at www.barnsleyhospital.nhs.uk/patients/coming-to-hospital/hospital-appointments/

New cleaning contract for Hospital
The Hospital has awarded
its cleaning services
contract to a new company.
G4S Integrated Services
(G4S) has been awarded a
three year contract to
deliver healthcare cleaning
and housekeeping services
to the Trust.
The contract will start on
1st April 2014, with
approximately 300 staff
expected to transfer to G4S
Integrated Services from
the Trust’s current provider,
Initial Facilities Healthcare.
Stuart Mold, Director of
G4S Integrated Services,
said: “We’re delighted to be
working with Barnsley
Hospital NHS Foundation
Trust. We have an extensive
and impressive track record
of delivering value for
money and high quality
facilities management
services across the
healthcare sector and are
looking forward to

delivering an excellent
service for the people of
Barnsley.”
Lorraine Christopher,
Associate Director of Estates
& Facilities at the Hospital,
said: “We are very much
looking forward to working
with G4S Integrated
Services in this new
partnership.
“The company has an
excellent track record in
supplying high quality
domestic services, including
considerable experience
with NHS hospitals. We are
very confident that our
partnership will be highly
beneficial for our patients
and staff.
“We would like to place
on record our thanks to
Healthcare Initial for all of
its work with us over the
past few years.”
G4S Integrated Services
has a strong portfolio of
contracts within the

Barnsley Hospital NHS Foundation Trust

healthcare business in the
UK, delivering facilities
management services direct
to its customers. The
company currently has
contracts with 24 acute
hospitals, with over 7,000
patient beds, and employs
more than 2,000 cleaning
staff.

As well as offering
specialist healthcare
cleaning provision, the
general housekeeping
duties at Barnsley Hospital
will include serving patient
refreshments and meals,
assisting medical staff on
wards and waste
management.
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Advertiser’s Announcement

Debra proves that losing weight
doesn’t mean expense and hassle
CUDWORTH woman
Debra Osborne has
lost over five stone
and is almost half her
starting weight thanks
to the free Barnsley
Change4Life Weight
Management Service.

”

when I saw they had a meeting
at Priory Campus I just went
along myself.”
Unlike other slimming
groups, participants in the
Barnsley Change4Life sessions
not only have their progress

measured in terms of weight
but also confidence. As Debra
points out Change4Life isn’t
about making you feel bad
about yourself, but supporting
you to make healthy changes.
“It works for me because it’s
not a diet – I can have what I
want as well. When I went on
holiday I ate what I wanted and
although I put on five pounds I
lost it the next week.
“Say there’s X amount of
calories in a bun or fruit and
veg, you know that if you don’t
burn those off they will be
converted to fat.
“I’ve carried on exercising
just as I did before and I’ve not
done anything special or
different,” said Debra.
Someone who has really
noticed the change in her
appearance is her six year-old

son.
“He’s noticed I’ve lost weight
because he can get his arms
all the way around me,” she
said.
Adding: “He used to want to
race me because he could win
but he doesn’t want to do it
any more because I can beat
him. Losing the weight has
helped me be more active with
him and it’s given me more
confidence.”
For further information
about the Barnsley
Change4Life service
contact 737060, or visit the
Change4Life website at
www.change4lifebarnsley.c
o.uk. Follow us on
Facebook and Twitter.
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Debra had previously joined
other groups but found them
difficult, expensive and hard to
follow.
Since joining her local
Barnsley Change4Life group in
February 2013 she has seen
her weight drop to just 11
stone 10 pounds from her
starting weight of 16 stone six
pounds by making a few
simple changes.
She said: “Other places give
you lists of foods you can and
can’t eat or have points
systems that are hard to follow,
but the NHS Change4Life
service is free and puts things
in a way that is really easy to
read and understand.”
Despite being an active
person before joining the
Weight Management Service
Debra still felt that she could
do more to improve her health.
“Before I felt really sluggish
and when I went to the gym I
was conscious that people
might look at me and be
thinking ‘it’s not doing her any
good’, but now I do whatever I
want,” she said.
The 12 week course gives
participants information about
portion sizes, healthy versions
of popular recipes, food groups
and food labels, something
Debra found particularly
helpful.
Those looking to join the
Barnsley Change4Life sessions
don’t have to wait for their GP
to refer them, and can register
themselves. This is good news
for those who dread visiting
their Doctor or practice nurse.
Debra said: “I saw an advert
for it and I noticed that it was
free to go to. I ignored it at first
as I thought I’d have to go to
my Doctor to be referred, but

“

It works for
me because
it’s not a
diet – I can
have what
I want as
well…
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NO NEED TO PANIC!
Plan now for the NEW YOU
in the NEW YEAR
Losing weight and getting healthy doesn’t have to be
hard work

We’re here to help!

FREE to Join!
FREE to attend!
NO weekly
payments!
• Groups run all over the Barnsley area evening and daytime:
Barnsley Central Library, Royston Civic Hall, Dearne Enterprise Centre,
Mapplewell Village Hall, Priory Campus, Barnsley Metrodome, St. Andrews, Hoyland

We can help you make lifestyle changes that can last. For more information contact us on:

01226 737060
or speak to your GP or Practice Nurse

Follow us on
Facebook
Barnsley
Change4Life
or visit our website
www.change4lifebarnsley.co.uk

barnsley
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Introducing
the Sugar
Cube Café
Staff on Ward 19, an elderly care
ward, have come up with an
innovative way to help patients’
recovery in a whole host of ways.
The Sugar Cube Café has been
introduced on Ward 19 and is open to
patients and their relatives, carers and
visitors for tea, coffee and snacks every
Tuesday morning at 10.30am and every
Thursday afternoon at 1pm.
The concept of the café is to help
improve the overall wellbeing of
patients by encouraging mobility, better
nutrition and to give patients the
opportunity to engage in conversation
and join in with activities such as bingo,

dominoes and singing.
Victoria Faxon-Wastnage, Lead Nurse
on Ward 19, said: “While this might
seem an unusual concept for a ward,
we are really confident that this café will
help in the promotion of independence,
nutrition, mobility and social
interaction. It will help to support
patients’ recovery, mood engagement
and overall wellbeing.

“People who are visiting patients on
the ward are also very welcome to join
us at the café.”
The next stage, and the overall aim of
this project, is that staff will be available
to speak with patients and their relatives
regarding care and discharge planning
and to share ward information and
expectations, in the comfort and relaxed
atmosphere of the café.

Not On My Watch!
The Hospital has
launched a campaign
for its staff highlighting
the importance of good
security.

New optical unit
offers free eye tests
The Hospital has welcomed
a new optical unit which is
offering free eye tests for
patients, staff and visitors.
The Barnsley Eyecare shop
will be located at the front
of the Hospital’s main
entrance.
A partnership between the
Trust and Barnsley Eyecare,
this is the first unit of its
kind at the Hospital, offering easy and informal access
to eyecare services at a convenient location.
Anyone can simply pop in
to arrange a free eye test or
call 0845 872 1461 to book
an appointment.
The main aim and focus of

the unit is to bring the convenience of comprehensive
eyecare service for the
Hospital’s patients, staff and
visitors during today’s busy
world. The unit is to sell a
range of designer frames
and will also offer patients
and staff all the leading high
street “two for one” offers
plus much more.
The unit will be staffed by
appropriate Optometrist
healthcare professionals. A
percentage of the sales from
the unit will go to the
Hospital to support patient
care.
The unit is open Monday
to Friday, 9am to 5pm.
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Themed ‘Not On My
Watch’, the campaign
encourages staff, especially
managers, to take
responsibility for security
issues in their areas and to
work to keep incidents to
an absolute minimum.
Three members of staff
have agreed to front the
campaign, with
promotional materials now
being displayed around the
Hospital featuring the staff
declaring their
commitment to preventing
security incidents ‘on their
watch’. The materials –
including posters and flyers
– also give staff ‘top tips’ on
how to avoid such
incidents.
A key part of the
campaign has also been the
launch of a new
confidential reporting line –
called the ‘Let Us Know’ line
– which can be accessed by

dialling 1111 internally.
Staff are able to use this line
to report any security or
safety concerns they may
have. All reports are dealt
with in the strictest
confidence.
Mike Lees, Head of
Resilience and Security,
said: “Security at the
Hospital is extremely
important in helping to

keep our staff, patients and
visitors safe. This campaign
is all about increasing staff
awareness of security issues
and helping them to
prevent incidents in their
areas. We also want to
emphasise the importance
of staff reporting any issues
and our new helpline is
there to help them do this
easily and confidentially.”
www.barnsleyhospital.nhs.uk
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Local players bring Christmas cheer to hospital
Players from Barnsley Football
Club brought festive cheer to
children spending time in hospital
over the Christmas period.
The club’s first team squad,
which included 24 players, visited
the Children’s Ward to hand out
presents to the children and pose
for photos. One player even
dressed up as Santa and a number
of patients and staff were given
photo opportunities with their
favourite players.
Some of the squad also paid a
visit to the Hospital’s Special Care
Baby Unit – where premature or
sick babies are looked after – to
speak to parents and staff.
Sam Byram, Play Leader on the

Children’s Ward said: “It was
fantastic to have the players pay a
visit – the kids loved it and so did
the parents! We’re really grateful to
the club and all the players for the
presents they gave and for showing
such an interest in our patients and
staff.”
Martin Cranie, Team Captain at
Barnsley, said: “The lads wanted to
show their appreciation for all the
hard work staff and nurses carry
out at the hospital. It’s never easy
spending time in hospital, let alone
at this time of year, so it’s good for
the lads to give something back to
those who might have to be away
from their families at Christmas
time.”
Barnsley players on the Children’s Ward with patient Jake

Paul Healey and Keith Parkin of Pengestone Masonic Lodge
presenting a model MRI scanner to staff.

Thank you to
Pengestone Masonic Lodge
Staff and patients on the
Children’s Ward would like
to say thank you to
Pengestone Masonic Lodge
members who, over the past
14 years, have been raising
funds and donating toys,
gifts, games, TVs and DVD
players to the Children’s
Ward.
The Freemasons donate
all year round and provide
teddy bears for staff to give,
as gifts, to patients who
have had surgery or
treatments and need
cheering up. When the stock
of teddy bears runs out they
promptly provide new ones
for the young patients.
These bears are regularly
used on the Day Surgery
Unit and in Paediatric
Outpatients where children
attend for blood tests.

Lorraine Ingamells, Play
Leader on the Children’s
Ward said: “The members of
Pengestone Masonic Lodge
are fantastic, they donate all
year round and they will
always ring us before they
come to find out what’s
needed the most. Staff and
patients very much
appreciate the kind, ongoing donations.”
Recently one lodge
member, Paul Healey, hand
made a scale model of an
MRI scanner out of wood.
Staff will use the model to
explain to young patients
what will happen when they
go for a scan. The model
even has a sliding bed so
staff can use a doll to
demonstrate where the
patient will lie and how the
bed moves.

Barnsley Hospital NHS Foundation Trust

Photographed here is the Hospital’s Chairman, Steve
Wragg, doing a shift as a Healthcare Assistant on the
Children’s Ward.
Steve said: “It was great to be able to spend some time
on the ‘shop floor’ and to see meals being prepared and
delivered to the children. I experienced first hand how
hard the staff work and it was a privilege to work
alongside them. I enjoyed it so much I’m going back to do
more soon.”
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In this edition Katie Cartwright, Fundraising Manager,
lets you know about an exciting and innovative
fundraising event taking place in May.

Charity chat!

Now is the time to sign up for the
craziest, happiest and most
colourful 5km or 1km race you
will ever have the pleasure of
taking part in.
Not only will you be celebrating your
way to being a walking rainbow but you
will also be supporting your local
hospital charity! Less about your
personal best and more about loving life,
The Rainbow Run is a 5km untimed race
in which you will be greeted at each 1km
point by our Rainbow Warriors and
covered from head to toe in different
colours. We also have a 1km route, our
Rainbow Parade, which is child friendly,
buggy friendly and accessible to all.
You can run, scoot, dance and skip
your way around our course. We
encourage you to start in white and leave
us to add the colour!
The fun continues at the finish line
with our “Rainbow Festival,” where you
can enjoy live entertainment and music
and dance the day away as a walking
rainbow! There will also be kids’ activities
and many more surprises, guaranteeing
this will be the best family day out in
Barnsley!
This is the first event of its kind in
South Yorkshire, so make sure you’re
there to ‘paint the tarn red’… and green
and yellow and blue and purple, all whilst
raising funds for Barnsley Hospital
Charity!

www.barnsleyhospitalcharity.co.uk/rainbowrun
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