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By Diane Wake, Chief Executive
During July the Trust was inspected
by a team from the Care Quality
Commission (CQC). The CQC
is the independent regulator
of all health and social care
services in England.
They regularly inspect
organisations to ensure they
are providing people with safe,
effective, compassionate and high-quality care.
The CQC inspection team visited our hospital between the 14th –
17th July.Whilst here the inspection team looked around our
hospital and spoke to a range of staff members.
We have had some preliminary comments from the CQC following
their visit and we have received a lot of positive feedback. In
particular, our staff received high praise – ‘Caring’,‘Committed’ and
‘Passionate’ were three of the words used to describe our staff and I
am very proud of this.

The CQC inspection team
recognised that as an
organisation we have
undergone a significant
amount of change over a
short period of time and
that our staff have
undergone this transition
with us whilst delivering high
quality patient care.
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They observed that a change in culture throughout the organisation
is evident although they are aware the organisation is in a period of
transition and that we are still on our journey of development.
We now await the CQC report which may take a few months.
We will keep you regularly updated as we hear more feedback
through our website, social media sites and of course this
publication. For now I want to take this opportunity to thank all of
our wonderful staff for their continued hard work and dedication to
our patients.

Annual General
and Public
Members
Meeting 2015
Our Annual General and Public Members Meeting (AGPM) is due
to take place on Thursday 24 September and we would like to
invite you to come along to find out more about our hospital
services and the excellent patient care we provide.
The AGPM will take place from 9.30am – 12 noon in the Education Centre
here at Barnsley Hospital and will give you chance to find out about what
we have achieved in the past year, our future plans and what this means for
the people of Barnsley.
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During the meeting we will present our Annual Report 2014/15 and will
give a summary of the challenges and achievements we have faced
during the past year. Exhibits will also be held by team members from
Barnsley Hospital Charity, Patient Experience and Membership Teams.
If you are yet to become a Trust member you will have the opportunity to
sign up on the day.
Steve Wragg, Chairman of the hospital, said: “The AGPM is a fantastic
opportunity for Trust members and members of the public to review the
Trust’s achievements over the past year. It also helps people to understand
how we have been able to overcome challenges to continue to provide the
best possible care for our patients.”
Attendance to the AGPM is open to the public and there is no need to book
a place, if you plan to attend the meeting please arrive at Barnsley
Hospital’s Education Centre, Pogmoor Road Entrance at 9.30am on
Thursday 24 September. There will be hot and cold drinks on arrival and
the meeting will commence at 10am.

Embracing
the Listening
into Action
scheme
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Cancelling and rearranging hospital appointments
If you are unable to attend a pre-booked appointment please remember to contact
us to let us know you are cancelling or to re-arrange the appointment.
We have made it easier to cancel and rearrange the majority of our appointments,
all you need to do is call our dedicated appointments team on 01226 434343.
This telephone line is manned 24 hours a day, 7 days a week.
Please note there are certain appointments we are unable to rearrange via this line
but please contact this number in the first instance and the team will refer you to
the relevant area if they can’t deal with your request themselves.

Tell us your views
Your feedback and suggestions are very important to us. If you have feedback on
this magazine or on our hospital and the services we provide, we would love to hear
from you. Please send us an email to communications.barnsley@nhs.net
to share your views.

Contacting the hospital
Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077
!

• Sign up •
By becoming a member, you have the opportunity to have your say in how Barnsley Hospital is run,
express your support for the Trust and work with us to deliver the best services we can.
We recognise the importance of a membership that is representative of all the communities we serve;
it would be helpful if you could complete the following:
Black or Black British:
Caribbean
n African
n White or Black Caribbean
n Other

White:
n British
n Irish
n Other

Asian or Asian British:
Indian
n Pakistani
n Bangladeshi
n Other

n

Chinese/Other:
n Chinese
n Other

Please indicate how you identify yourself:
n Heterosexual/Straight n Gay/Lesbian
What is your religion or belief?
n Atheist n Buddhist n Christian
n Prefer not to say
Title:

n

n

Bisexual

Hindu

n Mr n Mrs n Miss n Ms n Dr n Prof

n

n

In this edition we’re looking forward to our
Annual General and Public Members Meeting
which will take place on Thursday 24
September from 9.30am – 12 noon in the
Education Centre. Please do come along to
the meeting to find out what our Trust has
achieved in the last year, our plans for the
future and what this means for our patients.
If you’re a Trust member and are enthusiastic
about the quality of patient care and would
like to get more involved with our hospital,
you may be interested in nominating yourself
as a Trust Governor. You can find out more
information about the role and how to get
involved on the opposite page.
Also in this edition of Barnsley Hospital News
we have introduced a new ‘Meet the Team’
feature which aims to inform you about
different teams or departments across the
Trust. Each edition we’ll be focusing on a
different team, department or ward within
the Trust and the excellent work they do.

This edition it is the turn of the Chaplaincy
Team who offer religious, spiritual and
pastoral support to our patients, staff and
visitors.
We hope you enjoy the latest Barnsley
Hospital News. If you would like to leave any
comments regarding our newsletter, please
do not hesitate to contact us on
communications.barnsley@nhs.net
Kind regards
Steve

Barnsley Hospital
welcomes Dan Jarvis

n

Mixed:
n White and Black Caribbean
n White and Black African
n Any other mixed background

Hello, I’m Steve Wragg, Chairman of
Barnsley Hospital, welcome to our
September 2015 newsletter.

!

Barnsley Hospital Membership

From the
Chairman

Prefer not to say

Jewish

n

Muslim

n

Sikh

n

Agnostic

n Male n Female n I do not wish to disclose

Family name:

First name:
House/Number:
Street:

Area:

Town:

Postcode:

Home Telephone Number:
Mobile Telephone Number:
Email:
Email:
Level 1:
Level 2:
Level 3:

Date of birth:
n
n
n

Receive the Barnsley Hospital Newsletter and voting information only.
As Level 1, plus the occasional consultation, invitation to members’ only events and
the opportunity to join discussion groups.
As Level 1 and 2, plus information about involvement opportunities, developments
in the hospital of my interest(s) and the opportunity to stand as a Governor.

Please indicate whether you have a disability:

n Yes n No

If you answered yes, please indicate your disability and any support needs you require:
n Sensory n Physical n Mental Health n Learning
My alternative support needs are:
Would you be interested in volunteering at Barnsley Hospital?:

n Yes n No

For your protection
This data will only be used to contact members about the NHS Foundation Trust or other related issues and will
be stored and processed in accordance with the Data Protection Act.
Please indicate if you n do

n

do not wish your details to be issues in the public Register of Members.

We are required to keep a register of Public Members. If you do not wish your name to appear on the register,
please tick here n
Declaration
I declare that I am aged 14 years or over, reside at the address detailed above and would like to become a
member of Barnsley Hospital NHS Foundation Trust.

Date:

!

Name:

2 news

!

Send to: Membership Office, Barnsley Hospital, FREEPOST BY 184 Gawber Road, S75 2BR.
Or sign up online at http://www.barnsleyhospital.nhs.uk/about/become-member/

We were pleased to welcome Dan Jarvis,
MP for Barnsley Central, to our hospital
for his latest visit, on Friday 10 July.
Dan Jarvis regularly visits the hospital
to meet with staff and gain a better
understanding about the work we do
and find out about the excellent care
provided by our staff.

challenges they face. Our local community
relies on their commitment and
professionalism.”

At his most recent visit, Dan met with staff
in the Occupational Therapy department to
discuss the fantastic care they provide to
patients on a daily basis. Dan met staff in
GUM Services, now run off site by Spectrum,
and the X-ray Department during his visit.

Barnsley Hospital staff have the
opportunity to meet with Dan to discuss
their roles and responsibilities within our
Trust and how local and national changes
to the NHS affect their day to day work and
experiences.

About his visit, Dan said, “The staff at
Barnsley Hospital do a fantastic job and it’s
always great to be able to talk to them
personally about their work and the

At Barnsley Hospital, we are keen to build
and maintain strong relationships with the
local community and we have regular
meetings with Dan to keep him up to date.

“So, given the current pressures on the NHS
from national government, I believe it’s
more important than ever that I listen to
their concerns and try and support them
however I can.”

BARNSLEYHOSPITAL

September 2015 // www.barnsleyhospital.nhs.uk

Lead
Governor
update

Governor in
the spotlight
Rachel Hewitt
Staff Governor

Well it’s September already
and we are now looking
forward to the annual round
of elections for hospital
Governors. The Council of
Governors has a total of 29 Governors - 16
Public Governors, 6 Staff Governors and 7
Partner Governors. The majority of our
Governors are elected by our members as
this is a legal requirement.
Public and staff governors are normally elected
for a three year term, with the elections
staggered so that not all the elected governors
are up for election in any one year. Governors are
able to stand for re-election for further terms.
Six public and three staff governor seats are up
for election this year, details of the election
timetable are given in the article on this page
together with information on the briefing
meetings to be held for potential candidates.

If you are elected and are keen on greater
involvement you could also put your name
forward later on to be a Chair or Vice-Chair of
a sub-group, or the Lead Governor or Deputy
Lead Governor.
As a Governor you may have the opportunity to
become a member of the Nominations
Committee too.This committee carries out
interviews of applicants for Non-Executive posts
and makes recommendations on NED
appointments. A further role of the
Nominations Committee is to decide the process
for the annual appraisal of the Chairman.

If you are considering standing for election
please come along, without commitment, to
one of these candidates workshops.These
sessions give you a chance to meet the
Chairman, a representative from UK Engage
(the organisation which runs the elections)
and a number of the existing Governors,
including myself.

Governors receive training for their role and
there are opportunities to visit wards and
departments so you really get to know the staff
you are working with.

There are certain commitments that
Governors are expected to keep such as
regularly attending the Council of Governors
meetings and, ideally, at least one of the subgroups.The full Council of Governors meetings
are held every two months, currently on a
Thursday evening from 5.30pm. The two subgroups – Finance & Performance and Quality
& Governance – meet six times a year (5.30pm
– 7.30pm).
The role of governors is to represent our
members and hold the Non-Executive
Directors (NEDs) to account for the

performance of the Trust Board of Directors.
The Council of Governors and the sub-group
meetings provide a key part of holding the
NEDs to account, when we consider board
reports and have the opportunity to question
and seek information from the NEDs and
other board members. In addition Governors
are consulted by the board on forward plans.

There are plenty of opportunities for
Governors to become involved in wider aspects
of the hospital community such
as helping judge the HEART staff award entries
and supporting Barnsley Hospital Charity.
You can find out more information about the
Council of Governors on our website
www.barnsleyhospital.nhs.uk.
You can contact the Governors’ office
on 01226 431818, or email
barnsleynhsft.governors@nhs.net

Hi Rachel, how would you describe
your role as a staff Governor for
Barnsley Hospital?
I am lucky to be supported by other
governors in learning exactly what the
scope of the role is and what I can
bring to it as a staff governor. Despite
being relatively new to this position,
the role is helping broaden my
understanding of hospital governance
and is an excellent two-way platform
of communication between
employees and the Board. Ultimately,
I have been elected by staff members
so that their views and comments can
be used to shape the development of
hospital services and enhance patient
care. I hope my continuing growth of
experience will allow me to fulfil this
role successfully.
What would you say are your
favourite parts of the role?
My favourite parts of the role have
been meeting the other Governors
and recognising the diversity of
backgrounds from which they derive
and how these skills, which are not
always in health care, can help
provide a rounded opinion of how to
best deliver health care at Barnsley
Hospital. On a personal level it has
been a massive learning curve;
understanding the complexities of
making decisions that go into running
a hospital; particularly around
finance, long term planning, and
measuring quality.
When were you nominated to be
governor?
I was nominated to become a staff
Governor in March 2014 and started
the role a few months later.

What inspired or influenced your
decision to become a staff governor?
I have worked as a Physiotherapist at
Barnsley Hospital for 15 years and
have experienced the journey that any
NHS establishment goes through
when having to respond constantly to
changing guidelines and the health
and social requirements of the
community for which we serve. As a
frontline clinician I have been
required to learn new, non-clinical
skills in order to ensure the
sustainability of my services and
provide excellent patient care.This
inspired me to become a governor as I
felt it would be an ideal opportunity,
both as a clinician and a patient
served by this hospital, to influence
future decisions and act as a
representative of staff, particularly in
advocating outstanding patient care. I
was also keen to raise the profile of
therapies on a national level.
When you’re not busy with work
what do you enjoy doing in your
spare time?
In my spare time I enjoy spending
time with my husband who is also in
the health care profession. We enjoy
cooking at home for friends, dining
out, walking, holidays with our two
rescue dogs and trying out doggyfriendly real ale pubs!

Joe Unsworth, Lead Governor

Have your say and support your local hospital
by becoming a Foundation Trust Governor
Barnsley Hospital has over 12,500 people registered as a Trust
Member and each one of them is eligible to stand in the elections
to become a Governor. If you are a Trust Member, are
enthusiastic about the quality of patient care and safety, believe
that public, patient and staff involvement in our hospital can
make a difference and want to be involved in the NHS in a
meaningful way, you can nominate yourself as a candidate come
Thursday 24 September 2015.
Elections will be held for the following positions:
n
n

Six public Governors – representing members from across Barnsley
Three staff Governors – representing members from the Medical &
Dental, Non Clinical Support and Volunteers constituencies

A Governor plays a very important role in the Trust. You will act as a link
between Foundation Trust members and the Board of Directors. You will
represent members and act as an ambassador for both the Trust and the
membership. You will help us make sure that the views of members are
heard at Board level.
You’ll be working with a team of people from many different walks of life,
with varied abilities and interests but with one significant thing in
common - a passion for the NHS. No specific skills or experience of the
NHS are needed. The role of Governor is varied and it is changing and

growing. It is very interesting and challenging and though you will be
provided with support to carry out your role, Governors will have to
undertake some training to ensure they can fulfil all their responsibilities.
If you’re interested why not come along to an informal session to find
out more?
Nominating yourself is really easy. Prior to submitting a nomination form,
members wishing to stand for election will be given a chance to attend an
information session on:
n
n

7th October – 9.00am and 12 noon
14th October – 1.00pm and 5.30pm

All the above sessions will run for up to an hour, in the Education Centre,
Barnsley Hospital (entrance off Pogmoor Road), where you can meet
some of our current Governors to find out more about what they do, and
help will be on hand to support or advise you about the elections. You’ll
find Governors are a friendly group and you’ll be made very welcome or
you can contact the Secretary of the Board & Governors, Carol Dudley on
01226 431818 or by emailing carol.dudley@nhs.net.
Please note that to stand for Governor election you must be a Trust
member. Don’t miss out, to sign up to be a member please fill in the
membership form on the opposite page and send it back to us or join
online through our website: www.barnsleyhospital.nhs.uk and type
‘member’ in the search box.
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Hospital Trust Board get a taste
of patient food
It is very important that the food we serve to our patients is of the very best standards
at all times. This is why our Board of Directors decided to sample patient food at a
recent Board meeting.
Arrangements were made for the members
of the Board of Directors to order a lunch
meal, as a patient on the ward would do
during their stay.The food was then
delivered on a food cart, as it would be
delivered to patients, opened up and served
to them in the same timeframe as patients
receive food on the wards.
At Barnsley Hospital we work with food and
hospitality company, ISS, which has
provided facility services to the healthcare
sector since 1984. ISS is committed to
providing great quality, nutritious food to
patients, staff and visitors.We work together
with ISS to cater for the specific needs of our
organisation and all food is prepared fresh
each day in our kitchens.
Lorraine Christopher, Associate Director of
Estates and Facilities, said: “We felt it was

Board members trying out the food.

important that we were able to sample the
food served to patients here at Barnsley
Hospital.We don’t often get the opportunity
to taste the catering provided to patients and
want to ensure the standard of the food and
service they receive remains excellent.”
All members of the Board of Directors gave
very positive feedback about the patient
food.We continue to work with ISS to
develop menus for patients, members of
staff and visitors.
We recently achieved a fantastic 94% for our
ward food in the Patient-led Assessments of
the Care Environment (PLACE). PLACE
assessments aim to maintain excellent
standards across the hospital, where patients
are cared for with compassion and dignity in
a clean, safe environment.

Superheroes
put a smile on
our young
patients’ faces
Our younger patients were delighted when members
of the National Citizen Service (NCS), a national
service established in Barnsley by Barnsley FC, paid a
visit to the Children’s Ward in July dressed as
superheroes to deliver presents.
The superheroes successfully brightened the children’s day
when they turned up to spend time and entertain our patients
whilst they recovered in hospital. Being in hospital can be
frightening at the best of times but, for children, it can be a
very confusing time. Surprise presents always helps to raise
their spirits and, here at Barnsley Hospital, we are always

pleased to welcome organisations who wish to provide
entertainment to our young patients.
NCS is a programme set up for 15 to 17 year olds living in
England and Northern Ireland which aims to teach young
people useful skills that cannot be taught in academic
education whilst allowing them to build friendships, gain
confidence and engage with their community.
Barnsley FC has been a provider of the NCS for four years and
is committed to providing a high quality, inclusive service to
local young people.

Could YOU
Be a Hero?
Barnsley Hospital is proudly supporting
the Be a Hero campaign which
encourages residents in the area to sign
up to the organ donor resister and be
somebody’s hero.
The Be a Hero campaign aims to encourage
people to sign the register and help spread
the word to others.

4 news

The campaign invites families, communities
and organisations to come together to raise
awareness of the importance of signing up to
the organ donor register.
Only around a third of people in the UK have
signed up to the Organ Donor Register, with
more than 10,000 people currently in need
of a transplant.

Gavin Jeffels, NCS Group Vista Team Leader, said: “I have been
working with this group for four weeks and this project has
been very touching for them, they have put so much effort
into it. As a group they wanted to go to the Children’s Ward and
provide gifts to leave a legacy which will help future patients
and to simply put a smile on their faces.”
As part of the NCS Social Action Project the group decided to
visit Barnsley Hospital’s Children’s Ward to buy gifts and spend
time with the children. Our Play Leaders welcomed the group
into the children’s play room where they handed out gifts and
got involved with the children and their parents.

One in three patients in need of a transplant
will die waiting.You could ‘Be a Hero’ and to
reduce this figure by signing up to the donor
register today.
Our hospital is supporting this campaign
which aims to create a unique club of
Yorkshire heroes across our region.
Last year over 100 people in Yorkshire
donated an organ after their death but sadly,
it’s still not enough.The average waiting time
for an organ donation is 222 days, one of the
longest waits in the UK, and there are
currently over 800 people in Yorkshire
waiting for an organ donation.
We want to encourage you, the people of
Barnsley, to share real life stories about
your experiences of organ donation.

“The Be a Hero campaign is incredibly
important and we want the people of
Barnsley to understand how their decision
to sign up to the donor register could have
an extraordinary impact on somebody’s life.”
Dr Simon Flood, one of the Clinical Leads for
Organ Donation at LTHT, said: “I hope our
‘Be a Hero’ campaign will inspire families to
have a discussion about their wishes around
organ donation.”
To find out more about organ donation and
join the NHS Organ Donor Register please
visit www.leedsth.nhs.uk/be-a-hero or call
0300 123 23 23 - please remember
to reference the Yorkshire
‘Be A Hero' campaign.

Richard Jenkins, Medical Director
at Barnsley Hospital, said:
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Committed
Volunteer
attends Royal
Garden Party

Barnsley is praised for
innovative technology
We are very proud to announce that we
have been shortlisted as part of seven
NHS Trusts for a top UK-wide healthcare
award. We are part of the Working
Together Programme and have recently
introduced new touch-of-a-button
technology which enables vital patient
reports to be shared quickly and securely
for the benefit of clinicians and over two
million patients.
The innovative Working Together
Programme brings together the
collective expertise of NHS
Trusts in South Yorkshire, Mid
Yorkshire and North
Derbyshire and is one of a
handful of teams across the
country in the running for a
prestigious Health Service
Journal (HSJ) Value Award in
Healthcare.

Jane, who has worked as a volunteer since
March 2000 in departments such as; Accident
and Emergency and Surgical Outpatients,
attended the Royal Garden Party with her
mother on May 28 at
Jane Allen.
Buckingham Palace.
The pair enjoyed an
extravagant afternoon
tea in the palace
gardens under a large
marquee and were
amongst thousands of
other lucky attendees.

Jane and her mother were fortunate enough
to have enjoyed perfect weather during the
party. Guests arrived to enjoy the sunshine
and the Royal garden from 3:00pm with the
event ending at 6:00pm. The Royal Garden
parties happen at least three times every
summer at Buckingham Palace, with over
30,000 people attending.
About the event, Jane said: “It was a real
honour to be nominated and chosen to
attend the Royal Garden Party, we had such a
fantastic time and it really was a once in a
lifetime experience. The Queen and other
members of the Royal Family walked around
and greeted guests and, although we weren’t
quite lucky enough to speak to the Queen
herself, we were close
enough to see her
which was fantastic.”

The National Anthem
was played as well as
other selections of
music by military
bands during the
afternoon to entertain
the guests. The Queen
and The Duke of
Edinburgh,
accompanied by other
members of the Royal
Family, hosted guests
from 4:00pm to
6:00pm.

“I decided to take my
mum with me as I was
certain she’d fully
appreciate the
experience and I knew
we wouldn’t get another
opportunity like this
again.”
Jane felt that she
wanted to give
something back to her
local community and
started her volunteering
experience at Barnsley
Hospital in 2000. Jane
will be put forward for
the ‘15 years long
service’ award for her
fantastic contributions
to the Trust.

More than 532 healthcare organisations
entered the 2015 HSJ Value in Healthcare
Awards and only 140 organisations have
been shortlisted.The Awards recognise
improved value and efficiency in healthcare.
The Working Together Programme has
been shortlisted in the Value and
Improvement in Information
Technology category.
Diane Wake, Chief Executive,
said: “This is a very patient
focused programme and aims
to achieve transformation of
clinical systems and processes.
It will be a great opportunity to
work with other Trusts.”

As part of the partnership, our hospital will
be able to roll out a new IT system which will
allow GPs and hospital sites in the area to
quickly access vital patient test results.

“It is an honour to have been shortlisted for
such a prestigious award. Being involved in
this initiative will cut the costs to the NHS by
reducing the number of duplicate tests.”

The Working Together Programme will allow
results of specialist diagnostic and
investigative tests to be available to GPs and
hospital sites across Barnsley, and all other
Trusts involved in the programme, via the
ICE OpenNet system much quicker than
before, without the need for repeat tests as
was required previously.

Other NHS organisations involved in the
Working Together Programme are;
Chesterfield Royal Hospital NHS Foundation
Trust, Doncaster and Bassetlaw Hospitals
NHS Foundation Trust,The Mid Yorkshire
NHS Trust,The Rotherham NHS Foundation
Trust, Sheffield Children’s NHS Foundation
Trust, Sheffield Teaching Hospitals NHS
Foundation Trust.

The partnership aims to strengthen each
organisation’s ability to deliver safe,
sustainable and local services to people in
the most appropriate care setting, meet

Barnsley Hospital volunteer, Jane Allen,
was cordially invited to attend the
Queen’s Garden Party in May this year.
Jane was nominated by Barnsley
Hospital Chairman, Stephen Wragg, and
Chief Executive, Diane Wake, and
invited to attend the Queen’s Garden
Party after her active approach, service
and commitment to the hospital was
recognised. Jane has been described as
cheerful and always willing to go the
extra mile.

commissioner intentions to improve the
health and well being of the people being
served in the most efficient and effective way
and make collective efficiencies where the
potential exists.

The winners of the Value in Healthcare
Awards will be announced at an award
ceremony in London on 22nd September.

Barnsley’s Dementia
Support receives
national recognition
Our Dementia Support Service has
reached the final stages of the
Alzheimer’s Society Dementia Friendly
Awards in the Partnership Working
Category.
The Dementia
Support Service is a
new partnership
service between
Barnsley Hospital
and the Alzheimer’s
Society. The team is
made up of a
Dementia Nurse
Specialist from our
hospital and
Dementia Support
Workers from the
Alzheimer’s Society. The team works together
on site at Barnsley Hospital to provide
support and guidance and give information
to patients and families living with dementia.
The Dementia Friendly Awards are held to
recognise the excellent work done by
specialists across England and Wales for
patients with living with dementia and their
families and carers.
The awards are held annually at Trinity
House, Tower Hill in London.

This year’s awards received over 300
applications which shared incredible
journeys, dedication and examples of hard
work to achieve best practice in communities
across England and Wales.
Our fantastic
Barnsley team made
it to the final three
for their category.
This is an excellent
achievement for
both our Dementia
Support team and
our hospital.
Dementia Nurse
Specialist at
Barnsley Hospital,
Victoria FaxonWastnage, said: “We are absolutely delighted
to be in the final three. Although we don’t do
this job for praise it is lovely to be recognised
for the work we do for our patients and their
families.
“We are really looking forward to the award
ceremony and to meeting all the other
fantastic finalists and hear about the work
others are doing around the country.”
Good luck with the awards ladies! Please
look out for future updates on the team.
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Embracing new
iFIT technology
We have recently become the latest Trust in the UK to invest in 6PM’s product;
Intelligent File and Inventory Tracking (iFIT). The iFIT system provides the tools for
hospitals to manage physical paper health records, pharmaceuticals, medical devices,
physical assets etc.
Trying to locate missing notes is a time
consuming and unavoidable task and iFIT
drastically helps to reduce the occurrences
of missing notes and the time taken to
locate this information. Our Medical
Records team use handheld electronic
trackers to find notes; whether in the
library, offices or other clinical areas within
the Trust.

department could see an immediate
benefit, the libraries had become very ‘over
crowded’ with case notes and this posed
quite a significant health and safety risk.
iFIT has enabled us to move from strict
numerical to location based filing within
our libraries and this has all but eliminated
the risk.”

Stoma Care
and Well Being
Open Day

iFIT empowers Medical Records staff with
modern logistics management technology,
enabling them to track and manage records
using RFID tagging; an ID system that uses
small radio identification devices for
tracking purposes. Barnsley is the latest
hospital to join other Trusts that have
already streamlined this labour intensive
logistics process.
This new technology enhances the working
environment for our Medical Records staff
and enables us to maximise our records
library storage space utilisation.
Steve Wightman, Deputy CEO of 6PM plc
commented: “This contract at Barnsley
Hospital represents another milestone in
the innovation and partnership that 6PM
brings to the NHS. Barnsley Hospital will
reap the benefits from iFIT in the Medical
Records department, it will provide a better
patient experience by guaranteeing the
right documents are in the right place at the
right time, and the NHS Trust will be able to
build on the infrastructure for many more
applications
of the
technology.”
As a Trust, we
are extremely
excited to be
embracing
this new
technology
which we feel
Medical
will have a
records after
great impact
introducing iFIT
on the care
and service we provide. Instant benefits will
be realised in the tracking, pulling, re-filing,
preparing and auditing of patients’ records.
Carol Cunliffe, Medical Records Manager,
said: “From day one the medical records

Our Stoma Care Nursing team will be holding their annual Stoma Care Open Day on
Tuesday 29 September.The open day welcomes people living with a stoma in
Barnsley and their partners and carers to come along to meet with health
professionals who will be available to share information and advice.
“Staff are also reporting that the system is
quick and easy to use, much better that the
previous method. Once all records are
tagged and the fixed RFID network is
operation, we will see more efficiency in the
whole clinic preparation process.”
Jason Bradley,
Director of IT,
added: “This is
another step
forward for
the Trust in
using new
technologies
to help us
improve our
service
delivery.
Initially this
will help us
provide a more efficient service for our
paper medical records, but it will also help
us understand how we use paper today, and
how we can become increasingly
paperless.”

The event will take place at the Fairway Hotel
in Dodworth from 10am until 2pm and it is a
great opportunity for patients with a stoma to
share experiences with others and meet other
people who have had similar procedures.
The annual event is organised by our Stoma
Care Nurses who work incredibly hard to
provide an enjoyable and educational event
for patients each year. The nursing team are
supported by Liz Lees, Admin support Officer,
who helps to organise the event every year.
Sponsorship from national and international
companies fund the open day; around 11
companies are involved with sponsorship
this year.
All patients are invited to the open day before
they leave the hospital and they are given
information about the local stoma support
group; the ‘Bottom Up Group’. Peer support
can benefit patients’ physical and
psychological well being. Personal invitations
are sent out to all Barnsley patients to
remind them about the open day; however
we do welcome patients from outside the
Barnsley area.

A buffet lunch will be provided at the event
and health professionals such as; dieticians,
and representatives from “The Well” provide
complimentary therapy, and Macmillan and
other health organisations attend the event
to speak to patients and offer useful advice
and support.
Jane Parker, Stoma Care Nurse Specialist, said;
“The event benefits patients so much and
they look forward to the open day all year
round. It’s an opportunity for them to get
together to share information and meet with
others who are living with a stoma.”
“We always receive such positive feedback
from patients who attend the event. Local
representatives from the Colostomy
Association, Urostomy Association and
Ileostomy Association will also be attending
the event.”
If you are interested in attending the
Stoma Care Open Day or would like more
information, please call 01226 432528 or
email janeparker@nhs.net or simply
come and see the team on the day.

In remembrance of our
colleague and friend
It is with great sadness that we inform you of the death of one of our much loved colleagues and friend,
Diane Turner. Diane sadly passed away at home on Friday 28 August.
Diane has worked across many areas of the Trust for over 40 years, starting her career as a shorthand typist at the then
Beckett’s Hospital and most recently working with the Portfolio Management Team as a Service Redesign Facilitator.
Diane also worked for many years in the Cancer Services Team, most notably as the Cancer Services Manager.
During her time at Barnsley Hospital, Diane made lots of friends and made a huge impact on the lives of many staff
members and patients. She will be sadly missed by many and our thoughts are with her family and friends at this
difficult time.
Diane Turner.
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Once again we would like to express our deep sadness for the loss of Diane, a well-loved and respected colleague and
friend at the Trust.
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Barnsley Hospital Charity update
Our Tiny Hearts Appeal

Barnsley Hospital Charity is based at Barnsley Hospital, and operates to
directly support the care and needs of Barnsley Hospital patients, and their
families. Charitable donations can provide those little extras which not only
complement what the Trust already provides, but can help reduce the
everyday stresses and anxieties which can be associated with treatments,
illnesses and hospitals in general.

We’ve seen the public really jump on board to
show their support for this very special
appeal, and we’ve
been overwhelmed
by just how much the
people of Barnsley
wants to help.

Your kind and generous donations have enabled us to purchase things such
as extra sensory toys for children with learning difficulties and snugglies for
newborns and premature babies as well as specialist training in nipple
tattooing for women who have undergone breast surgery following breast
cancer and specialist equipment that cannot be provided by NHS
expenditure including the Bilisoft in neonatal care.

The Tiny Hearts
Appeal is a campaign
which aims to raise
£1 million to support the development of a
brand new, state of the art neonatal unit. The
new unit will be built around the needs of the
babies and their families. State-of-the-art
equipment will be provided to enable the
neonatal unit team to continue their fantastic
care and enhance the environment. The unit
will sit on the same level as the Barnsley
Birthing Centre, which means that the babies
will not have to be exposed to different
environments and different temperature

Your donations, however big or small all count and make a huge difference
to local care here in Barnsley.
Contact the charity on 01226 431650 for an informal chat, and to register
your fundraising or email barnsleyhospitalcharity@nhs.net
https://www.justgiving.com/barnsleyhospitalcharity
www.facebook.com/barnsleyhospitalcharity

Fantastic fundraisers

changes, nor will they have to be taken into
an elevator.
Premature babies are
underdeveloped and
have to be given extra
help for their tiny
bodies to cope with
the outside world,
and can spend up to
13-14 weeks on the
unit. The care on the unit is focused around
allowing the babies to fully develop and the
current unit needs to be updated and
expanded in order to allow parents to have
proper bonding time with their babies.
Here’s some examples of the generous
fundraising and donations that’s been taking
place over recent months to support this
fantastic campaign.
www.justgiving.com/tinyhearts

We have lots of supporters who raise money in a range of different
ways. We have highlighted a few of these below. Thank you to
everyone who supports the charity, you are really making a difference!

• Perrigo Charitable Foundation
As one of the leading global healthcare suppliers, Perrigo Charitable
Foundation vote for a different charity every year to receive the
foundation’s generous donation – this year they voted for our very
special Tiny Hearts Appeal and donated a staggering £18,000.

The Tiny Hearts Appeal was chosen after TV legend Sir Michael
Parkinson got behind the campaign, which aims to raise £1 million to
support the build of a new neonatal
unit at the hospital.

• Stainborough Rotary Club
A special presentation took place at Barnsley
Hospital’s neonatal unit on Friday 19 June, to
present a cheque for £3,125 to the Tiny Hearts
Appeal from all the members of Stainborough
Rotary Club.

Stainborough Rotary Club President,
Trevor Smith presented the cheque for
monies raised during his year in
presidency for 2014/15 to Steve Wragg,
Chairman of Barnsley Hospital Charity.

• Little Poppets Childrenswear
Little Poppets Childrenswear is helping tiny
babies and their families by supporting appeal.
Michelle Barnes of Worsbrough, Barnsley who
only opened up the childrenswear shop,
located at Pot House Hamlet, Silkstone on

25 April, is kindly donating 15% of all sales
throughout the year from the Teddy & Me
range of bespoke baby clothing.
You can take a look at Little Poppets website at
www.littlepoppetschildrenswear.co.uk.

• Local lads take on Castle Howard Gauntlet
Scott Copeland, Matthew Hanwell, Mark Cassell and Ben Hall took
part in several fundraising challenges over several months to raise
awareness and support for the Tiny Hearts Appeal.
Sunday 26 July saw the team complete the big finale - the Castle
Howard Gauntlet triathlon and they’ve so far raised a staggering £1,554
for the appeal.

Jaxon’s Gift
Jaxon's Gift is a charitable fund which
operates to supply bereavement boxes to
children after the loss of a baby in their family.
The fund was created in loving memory of
Jaxon, who was born at 21 weeks and sadly
did not survive. Jaxon's 3 year old brother
Ellis, was unable to understand why Jaxon
wasn't coming home and the family struggled
finding the words to explain things to him.
From this, his mum, Louisa decided to create
something to give to children who are
bereaved – and the FORGET ME NOT box
was born.

Each box has been lovingly made
and put together for each
bereaved sibling.
Each box contains:
• A pack of tissues - because it is
OK to cry.
• ‘We were going to have a baby
but we had an angel instead’ - A
children’s book told from a
young child's perspective
exploring the excitement and
dreams of a coming baby, and
the disappointment and sadness
of a miscarriage or still birth.
• A memory heart - a keepsake to
hold on to.

• A soft elephant toy - An elephant
to cuddle not only to gain
comfort from but to remind us
that as we must remember our
loved one.
• A paper boat - to release to mark
an anniversary of loss or
remember a sibling.
• Forget Me Not seeds to plant to
watch something grow.
www.justgiving.com/jaxonsgift

The Gauntlet challenge saw them complete a 1.9km Castle Howard lake
swim, a 90km bike and a 21km off-road run at the stunning venue.
In the lead up to the event they were quite concerned in case they injured
themselves or had bike troubles, but the day went well with no issues.
The team were met with huge cheers from family and friends who
showed up on the day to support them.

Barnsley Football Club supports
Tiny Hearts and Jaxon’s Gift
Barnsley Football Club has been showing fabulous support toward
the hospital in recent months, with kind and generous donations to
both the Tiny Hearts Appeal and Jaxon’s Gift.
The club has donated £2,000 to the Tiny Hearts Appeal and
£1,290.50 to Jaxon’s Gift.The monies were raised through the
auction of their special release white kits worn for the match at
Bradford City in April of last season, and signed by the individual
players, as well as through the FA’s Community Shield Fund
Distribution.
The money raised also follows the incredible efforts of the Barnsley
FC Supporters Trust and West Stand Bogs Fanzine, who also worked
together and raised over £2,600 for Jaxon’s Gift charitable fund.
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The Patient Conversation

AN INVITE FOR YOU
We are holding our very first
Patient Conversation and we want YOU
to come along and tell us YOUR views!
Diane Wake, our Chief Executive, invites you to join
our patient conversation. Come and tell us what we
do well and what we could do better, your views
count and can help us to improve patient care.
Staff at our Big Conversation sessions.

The event takes place on Thursday 15 October,
for more information and to book a place, please
contact Theresa Rastall on 01226 432703, Lesley
Driver on 01226 433959 or email bdg-tr.LIA@nhs.net

Embracing the
Listening into Meet the team…
Action scheme Chaplaincy
At Barnsley Hospital we are embracing
the Listening into Action scheme, a
national campaign aimed at reengaging with employees in order to
fully unlock their potential and increase
the success of the organisation.

Listening into Action (LiA) means that there
has been a fundamental shift in the way that
we work and lead. Through a series of staff
engagement activities we have been able to
find out what staff across the Trust feel we
need to do to make our patients’ experience at
Barnsley Hospital the best it can possibly be.
We have held a series of ‘Big Conversations’
where staff across the Trust met to share their
thoughts and opinions on various matters
within the hospital. The ideas generated in
these meetings have resulted in teams
making improvements from the inside out.

The meetings have given staff the permission
to act and be involved in implementing
changes to ultimately improve patient care.
Diane Wake, Chief Executive of Barnsley
Hospital, said: “We currently have ten clinical
teams and five enabler teams working to
make improvements.”
“We’ve also identified and implemented a
number of smaller changes within the Trust.
For example, we’re supporting Kate Granger’s
‘Hello My Name Is’ campaign which
encourages all staff to tell patients their name
and introduce themselves as a way of helping
patients to feel more comfortable during their
time in hospital. As part of this campaign, all
staff now wear patient friendly name badges.”
A recurrent theme in the Big Conversations
was that staff felt there were certain areas or
departments in the Trust that they didn’t know
much about, and would like to know more.
With this in mind we have introduced a new
‘Meet the Team’ feature to this publication in
which we will introduce a team or department
each edition. You will find the first edition of
this feature on this page.

Team
In each edition of Barnsley Hospital
News we will be introducing you to one
of our teams, departments or wards so
you can find out more about what each
area does across the Trust.
In this edition we will be speaking to
Fr Peter Needham, Hospital Chaplain,
about the Chaplaincy Team and the
service they provide for our patients and
staff across the hospital.
Hi Fr Peter, thanks for meeting with us
today. First of all, can you explain what
the Chaplaincy Team do at the hospital?
The Chaplaincy Team are here to care for
patients, staff, relatives and carers by
offering religious, spiritual and pastoral
support.We are available to support
everyone, regardless of whether they have a
religious faith or not.
The Chaplaincy must provide
compassionate care outside of medicine
which means seeing the patient as a whole
person and understanding their individual
spiritual and social needs.
There are a number of faiths
represented in the chapel. Can you tell
us who is part of the Chaplaincy Team
and which faiths they represent?
At the moment our team is made up of me,
the full-time Church of England Chaplain,
Father Damian Humphries who represents
the Roman Catholic faith, Sister Carmel
Reynolds who works part-time as a Roman
Catholic Chaplain, Pastor John Griffiths
who represents the Free Church faith
within the hospital and Imam Abdul Aziz
who is available for Muslim patients
and staff.

Staff at our Big Conversation sessions.
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It is important to be aware of the changes
in terms of faiths and the increase of other
religions within the community.We aim to
be able to represent all religions and can
contact other faith leaders when necessary.

Fr Peter Needham

Can you give us an example of the
day-to-day tasks you do within the
hospital?
Many of my daily duties include;
administering Holy Communion to patients
on the wards, administering the sacrament
of holy anointing and supporting the
hospital staff in all areas of life and work.
We provide various worship opportunities
throughout the week to help those in times
of need. It’s also important that we provide a
peaceful, quiet environment to staff, patients
and families so that they can have time out
during such busy and stressful times.
As a team we aim to provide a sense of
perspective to those who may be suffering
or hurting and sometimes take a lead role
in pastoral care. If a Chaplain doesn’t know
about anything else, he knows what it is to
be a human being.
Are there any upcoming events that you
will be holding within the chapel that
you would like to share with the
community?
We are planning to get the choir back
together for autumn up until Christmas,
this is open to all and we encourage the
community to join in. If people want to get
involved in the choir they can find out more
information by contacting 01226 432725.
A memorial service will be held at 2pm on
Sunday 18 October at St. Paul’s Church,
Old Town for all those whose family
members have died at Barnsley Hospital,
all are welcome to attend this event.
Father Humphries will also be reintroducing the Catholic mass to the
hospital from October.
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