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By Diane Wake, Chief Executive
With winter upon us it is especially
important that we look after our
health.Winter conditions can be bad
for our health, especially for people
aged 65 or over, and people with longterm conditions.
Common winter illness include colds, flu,
sore throats and norovirus. The cold weather
can also exacerbate existing conditions such
as asthma. There are simple things you can
do to help yourself stay well this winter.
n Stay warm - check heating systems are in
good working order and keep living
rooms at 18°C (65°F) and bedrooms 21°C
(70°F).
n If you are leaving the house in bad
weather make sure you are wrapped up
in plenty of layers and wear appropriate
footwear for the weather.
n If you get cold or flu symptoms the best
remedy is to rest at home, keep warm
and drink plenty of water to avoid

dehydration. You can take paracetamol
or ibuprofen to lower a high temperature
and relieve aches.

n Eat well - food gives you energy, which
helps to keep you warm. Try to have
regular hot meals and drinks throughout
the day.
Look out for elderly relatives and
neighbours, make sure they are warm
enough and have supplies of essential food
items and medicines.

It is important to remember a lot of illnesses
or symptoms can be treated in your own
home by using a well stocked medicine
cabinet, eating well and by getting plenty of
rest. If you are ill please remember to choose
the most appropriate treatment or service
for your ailment, A&E is not always the best
option.
If you’re not sure which NHS service you
need, call 111. An adviser will ask you
questions to assess your symptoms and
then give you the advice you need, or direct

April Abseil
you straightaway to the best service for you
in your area.
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You can also visit your local pharmacist,
they are expert in many aspects of
healthcare and can offer advice on a wide
range of long-term conditions and common
illnesses such as coughs, colds and stomach
upsets.
GPs assess, treat and manage a whole range
of health problems. They also provide health
education, give vaccinations and carry out
simple surgical procedures. Your GP will
arrange a referral to a hospital specialist
should you need it.
For more information about staying well
this winter and what NHS service is best for
you visit http://www.nhs.uk/staywell/.

Riff Raff Hotel
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We wish you a happy and healthy festive
period!

Zombie Run 2016
Barnsley Hospital Charity Zombie
Run returned with a bang for 2016
and was a fantastically frightful day
for all involved!
The event, which took place on Saturday
30 October at Worsbrough Mill, saw over
80 runners and 50 zombies take part for
a truly memorable Halloween.
Each runner was provided with a utility
life belt comprising of 3 life tags which
they had to try and keep hold of
throughout the run, of course that was
easier said than done with 50 zombies
ready to jump out on them when they
least expected it!
As part of the 5K route runners crossed
through a series of zombie ridden
obstacles, including a zombie hospital,
an abandoned camp, hay bales of doom
and not forgetting of course the water
slide finale.
Lisa Calvert, Fundraising Co-ordinator
at Barnsley Hospital Charity, said “The
Zombie Run was such a fantastic day

and it was an absolute joy to watch all
the runners crossing the finish line with
big smiles on their faces! We would like
to say a huge thank you to all that took
part, and of course to all our volunteer
zombies who made the event possible.
We would also like to say an extra
special thank you to all those who
donated their time to get involved on
the day, including the photographers,
make up team, army and SWAT Team
and DJ”
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More Photos
from Zombie
Run 2016
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All funds raised from Zombie Run 2016
will be used by Barnsley Hospital
Charity to enhance the care and
facilities at Barnsley Hospital, helping
thousands of patients each and every
year.

Inspiring
the next
generation

page
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Cancelling and rearranging hospital appointments
If you are unable to attend a pre-booked appointment please remember to contact
us to let us know you are cancelling or to rearrange the appointment.
We have made it easier to cancel and rearrange the majority of our appointments,
all you need to do is call our dedicated appointments team on 01226 434343.
This telephone line is manned 24 hours a day, 7 days a week.
Please note there are certain appointments we are unable to rearrange via this line
but please contact this number in the first instance and the team will refer you to
the relevant area if they can’t deal with your request themselves.

Tell us your views
Your feedback and suggestions are very important to us. If you have feedback on
this magazine or on our hospital and the services we provide, we would love to hear
from you. Please send us an email to communications.barnsley@nhs.net
to share your views.

Contacting the hospital

This edition of Barnsley Hospital News is
packed with stories and articles about our
brilliant staff and the services we provide. You
will have seen an article on the front page
about our fantastic Zombie Run raising
money for Barnsley Hospital Charity, you’ll
find more charity news on the centre pages.

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077
!

• Sign up •
By becoming a member, you have the opportunity to have your say
in how Barnsley Hospital is run, express your support for the Trust
and work with us to deliver the best services we can!

Asian or Asian British:
n Indian
n Pakistani
n Bangladeshi
n Other

What is your religion or belief?
n Atheist n Buddhist n Christian
n Prefer not to say
Title:

n

n

Bisexual

Hindu

n Mr n Mrs n Miss n Ms n Dr n Prof

First name:

n

n

Have your say

Prefer not to say

Jewish

n

Muslim

n

Sikh

n

Hyper acute stroke services (HASUs) and
children’s surgery and anaesthesia
services are being reviewed as part of
work being carried out by
Commissioners Working
Together – a group of eight
NHS clinical
commissioning groups
and NHS England,
working across
South and Mid
Yorkshire,
Bassetlaw and
North
Derbyshire.

Agnostic

n Male n Female n I do not wish to disclose

Family name:

House/Number:
Street:

Area:

Town:

Postcode:

Home Telephone Number:
Mobile Telephone Number:
Email:
Email:
Level 1:
Level 2:
Level 3:

Date of birth:
n
n
n

Receive the Barnsley Hospital Newsletter and voting information only.
As Level 1, plus the occasional consultation, invitation to members’ only events and
the opportunity to join discussion groups.
As Level 1 and 2, plus information about involvement opportunities, developments
in the hospital of my interest(s) and the opportunity to stand as a Governor.

Please indicate whether you have a disability:

Over the past year
they have been
talking with us about
what the future for
these two services
might look like in our
region, with the
knowledge and insight that there is a
shortage of doctors being trained
and that we need to deliver care differently
across our region in a planned and
controlled way.

n Yes n No

If you answered yes, please indicate your disability and any support needs you require:
n Sensory n Physical n Mental Health n Learning
My alternative support needs are:
Would you be interested in volunteering at Barnsley Hospital?:

n Yes n No

For your protection
This data will only be used to contact members about the NHS Foundation Trust or other related issues and will
be stored and processed in accordance with the Data Protection Act.
Please indicate if you n do

n

Kind regards
Steve

Public Consultations

Chinese/Other:
n Chinese
n Other

Please indicate how you identify yourself:
n Heterosexual/Straight n Gay/Lesbian

We hope you enjoy the latest edition of
Barnsley Hospital News. If you have any
feedback or comments on this publication
please do not hesitate to contact us on
communications.barnsley@nhs.net.

This edition of Barnsley Hospital News is the
last edition with Joe Unsworth as our Lead
Governor, you will find his last column on the
next page. I would like to take this

We recognise the importance of a membership that is representative of all the communities we
serve; it would be helpful if you could complete the following:

Mixed:
n White and Black Caribbean
n White and Black African
n Any other mixed background

opportunity to thank Joe for his dedication to
his role as Lead Governor on our Council of
Governors and wish him all the best for the
future.

On page 6 you can read about how our
Urogynaecology Department have been
named as a ‘Centre of Excellence’, well done
team! Further on in the magazine you can
read all about our Patient Experience Team
and the varied work they do to improve the
patient journey.

!

Membership Form

Black or Black British:
n Caribbean
n African
n White or Black Caribbean
n Other

Hello, seasons greetings and welcome to
our December 2016 newsletter. I’m
Steve Wragg, Chairman of Barnsley
Hospital.
We are well in to the festive period now and I
would like to first of all wish you all a very
Merry Christmas and a Happy New Year.

Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Complaints Team 01226 432 430

White:
n British
n Irish
n Other

From the
Chairman

What does this mean?

For stroke services this could mean our two
hyper acute stroke unit beds could close.
However, there are no changes to our stroke
unit, and we would still care for and treat
stroke patients stable enough to return
to us.
The changes would only be to our
hyper acute unit, which sees and
treats patients for the first
72 hours of stroke
care.
Barnsley patients
in need of
critical care
would be taken
to Doncaster,
Sheffield or
Wakefield.
Following the
hyper acute period
patients would be
discharged either to
their own home to
continue their rehabilitation in the
community. If patients need a hospital stay
greater than 48 hours they will be
transferred back to Barnsley Hospital.

How can I have my say?

do not wish your details to be issues in the public Register of Members.

We are required to keep a register of Public Members. If you do not wish your name to appear on the register,
please tick here n
Declaration
I declare that I am aged 14 years or over, reside at the address detailed above and would like to become a
member of Barnsley Hospital NHS Foundation Trust.

Date:

!

Name:
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Send to: Membership Office, Barnsley Hospital, FREEPOST BY 184 Gawber Road, S75 2BR.
Or sign up online at http://www.barnsleyhospital.nhs.uk/about/become-member/

For Children’s Services the commissioners
and hospitals have developed three options
which could reduce the number of hospitals
where operations for some conditions for
children are carried out at night, at a
weekend, or require an overnight stay.
Operations under these circumstances
would no longer be provided in Barnsley,
Chesterfield, Doncaster or Rotherham.

We invite members of the public to share
their views on proposals for the future of
these services. If you live in Barnsley we
really want to hear from you.You can do this
here www.smybndccgs.nhs.uk/get-involved.
The public consultation is open between
Monday 3 October 2016 and Friday 20
January 2017.We expect a final decision
from clinical commissioners in February.
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Lead
Governor
update
We are now in the in the annual round
of governor elections. My current 3 year
term as a public governor finishes at the
end of this year. I have decided, after 12
years as a Public Governor of Barnsley
Hospital NHS Foundation Trust, not to
stand for election for another 3 year
term.This is certainly not due to any
lack of commitment on my part, but to
my view that 12 years in this role is long
enough, and, with many able new
governors it is time for me to hand on
my role as a Public Governor and Lead
Governor.
I have been a Public Governor since the
hospital became a Foundation Trust on 1st
January 2005, elected for four consecutive 3
year terms. Barnsley was one of the first
hospitals to become a Foundation Trust, and I
thought it would be useful to review how FT
status has changed the governance of the
hospital.
In January 2005 the new Foundation Trust
inherited the existing Non-Executive
Directors (including the existing Chair of the
Trust) and the existing Chief Executive. I think
it is fair to say that the Board of Directors were
initially a little wary of this new group of
governors, with their important new
responsibilities and powers. Equally the new
Governors were not clear about their role,
including the limits to that role, and how they
would discharge their responsibilities. I must
add, however, that the Board and the
Governors soon developed a good working
relationship, which has steadily developed
and improved over the years.
Before we became a Foundation Trust, the
Chair and the other Non-Executive Directors
(NEDs) were appointed by the Appointments
Commission (a national body), without
involvement of the staff and partner
organisations. This could, and did, result in a
Chairman being replaced over the weekend
without any hospital involvement.
Now of course, we have an open and
transparent process for NED and Chair
appointments. The Governors’ Nominations
Committee carries out the interviews of
applicants (with HR support) and all
applicants meet a stakeholder group
composed of hospital staff and
representatives from partner organisations.
The Nominations Committee then brings a
recommendation for decision by the Council
of Governors. All of the Trust’s existing NEDs,
including the Chairman, have been
appointed by this process. Additionally every
Chief Executive appointment since 2005 has
required, and received, the approval of the
Council of Governors.

Governor in the spotlight

Robert Slater
Public Governor
Q: Hi Robert, how would you
describe your role as a Public
Governor for Barnsley Hospital?
A: I see my role to represent the
general public of Barnsley, holding
the Non Executive Directors (NEDS)
to account for the efficient
performance of Barnsley Hospital.

The Council of Governors has developed an
appraisal system for the Chairman, led by the
Senior Independent Director and Lead
Governor, and has a sub-group structure by
which we can hold the NEDs to account for
the performance of the Board. Governors are
also involved in many aspects of the life of the
hospital, including quality visits to wards and
departments, handwashing audits, judging of
the staff HEART awards, support for the
hospital charity fundraising events, and much
more.
Since I took on the role of Lead Governor
some years ago I have presented a governors’
review of the year at each AGM of the Trust.
One important fact I have always pointed out
is that Foundation Trusts are unique in the
NHS in having local democratic
accountability. This key element of our
governance comes from the elected public
Governors (who constitute a majority on the
Council of Governors), from the staff
Governors, and from governors representing
partner organisations.
Barnsley Hospital, along with the majority of
Foundation Trusts is in financial deficit, but is
making good progress in its financial
turnaround plan. Despite the financial
difficulties the hospital continues to provide
high quality services to the people of Barnsley.
We had a good CQC inspection last year,
continue with very low levels of hospital
acquired infections, and the waiting time
performance of the Emergency Department
is one of the best in the country. For this we
must thank the hard work and dedication of
the hospital staff.
The NHS is under severe financial pressure
and as I write we await the first
announcement on NHS services from the
South Yorkshire and Bassetlaw Sustainability
and Transformation Plan (STP). There is
concern at the possibility of smaller hospitals
such as Barnsley losing some services to
larger sub-regional centres, and in the long
run possibly even a threat to the status of
Barnsley Hospital as a Foundation Trust. I am
sure the excellent services provided by
Barnsley Hospital will stand the hospital in
good stead, and I hope that whatever
reconfiguration of NHS services takes place
the principle of local accountability will not
be lost.
Joe Unsworth, Lead Governor

Note from the Chairman:
“On behalf of the Board of Directors and everyone on the Council of Governors, I would
like to say a huge “thank you” to Joe for his dedicated service to the Trust as a Public
Governor and Lead Governor. We will miss him but I am sure he will continue to represent
the interests of the people of Barnsley and keep a keen interest in the activities of Barnsley
Hospital for many years to come.”
Steve Wragg

This entails scrutinising reports and
meeting papers, highlighting future
and current plans together with
finance and overall performance
and questioning possible anomalies
which may require further
discussions by the Council of
Governors and sub group meetings.
The role of the Governor enables the Trust
to continue to provide high standards of
patient care.
Q: What would you say were your favourite
parts of the role ?
A: As a relatively newly elected Public
Governor, I have attended most meetings
which has enabled me to gain a good
understanding of how Barnsley Hospital
works. I have been out on ward visits
carrying out quality and safety assurance
checks together with patient interviews all
of which I found very fulfilling and
rewarding.
Q: When were you nominated to be a
Governor ?
A: I was elected as a Public Governor in
January 2016 with a 3 year post.
Q: What inspired or influenced your
decision to become a Public Governor ?
A: I have been retired from a successful

business for some years so I was inspired
at the chance to become a Public
Governor at Barnsley Hospital. I have
been a patient at the hospital over the
years and I have always received a good
service. I thought that by becoming a
Governor I may be able to recommend
any improvements for patient care, listen
to any concerns or complaints from both
staff and patients and hopefully
recommend a suitable solution.
Q: When you are not busy with work what
do you enjoy doing in your spare time?
A: I now have time to take up my passion
for walking around the Derbyshire
country side with my retired friends . For
the past few years I have taken up crown
green bowling and I am the captain of two
teams in the Barnsley Crown Green
Bowling Association. All this as well as
being seconded to apprentice domestic
slave and DIY handyman all of which I
find very rewarding!

Barnsley Hospital Membership
SIGN UP TODAY FOR FREE!
You could be a part of Barnsley
Hospital NHS Foundation Trust
and have your say in how the
hospital is run. As well as a
chance to have your say, you’ll be
kept up to date with changes that
are happening around the
hospital through our quarterly
news update.You’ll be invited to
events, qualify for NHS discounts,
and be given all the information
on how to vote in our Governor
elections – you might even want
to stand for Governor and be elected. If
you would like to receive an exclusive
membership pack please get in touch
with our membership assistant Chloe
Wake on email chloe.wake@nhs.net or
telephone 01226 431784
We often attend events around Barnsley to
spread the word about membership. You may
have seen us recently at Locke Park Gala, the
Hospital Canteen or Penistone Youth Market.
You can come along to these events and
speak with the membership team about how
you can make a difference by becoming a
member.
In September we held our first ever Join the
Conversation event. The theme was ‘what

does the hospital do well? How could the
hospital improve?’. This gave members a
chance to speak with our Directors and get
immediate answers to their questions. These
sessions are a great way of airing concerns
and putting rumours to rest. As a member
you will receive all the dates and times of
these sessions by email.
If you are currently a member we ask
you please update your details using a
simple form on our website.
We are trying to reduce our considerable
postage costs so are asking all members to
provide an email address if they have one.
Search “Barnsley Hospital Members” to find
Our Members page in Google.
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More Fabulous Fundraiser
Photos from Zombie Run 2016…

Welcome to Barnsley
Hospital Charity’s new
Fundraising Co-ordinator
We’re pleased to introduce you to Barnsley Hospital
Charity’s new Fundraising Co-ordinator, Lisa Calvert. Lisa
started her new role in November as Beth was leaving for
pastures new.
Lisa comes from Forget Me
Not Children’s Hospice in
Huddersfield where she
worked for over two and half
years as a Community
Fundraiser, with a proven
track record of bringing in
vital funds from the large
area that the hospice serves.
Previous to that she worked
as a Project Manager for over
ten years with a well-known
local nursery retailer.
Lisa said of her appointment:
“I am really excited to be
taking over the reins as
Fundraising Co-ordinator
from Beth, who has done a
fantastic job in her time with
the charity. I am looking
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forward to getting to know
staff and supporters alike.”
“Barnsley Hospital Charity is
a brilliant cause and I am
very eager to get stuck in and
start raising lots of money! If
you have some ideas or
would like to fundraise please
do get in touch, I would love
to hear from you!”
Lisa is now the first point of
contact for all things
Barnsley Hospital Charity
related, she is based on site at
the hospital and can be
contacted on 01226 431650
Monday – Friday, 9am – 5pm.
Welcome to your new role,
Lisa!

April Abseil
We have
decided to
hold our first
ever abseil
around April
time next year.
The abseil will
take place from
one of our very
own buildings
here at the
Hospital.
Places will be
limited, so to
register for
excusive updates
please email
your name and
the word
“Abseil” to
Barnsleyhospital
charity@nhs.net
If you have
already
registered your
interest do not
worry you do
not need to do
this again.
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Riff Raff Hotel
Tiny Hearts
Hits New High
We are incredibly excited to announce that we have recently received an unbelievably
generous donation towards the Tiny Hearts Appeal for… £200,000!
by Christmas!
Why not request
a fundraising
pack and support
us today!

This means that
our total now
stands at…
£444,684.20
We would like to
say a massive
thank you to the
generous couple,
who have chosen
to remain anonymous, for this amazing
support.We are now closer than ever to
halfway mark and we would love to get there

The Tiny Hearts
Appeal is run by
Barnsley Hospital
Charity with the
aim of raising £1 Million to support the
development of a brand new Special Care
Baby Unit.

Christmas Text Appeal

World Prematurity Day this year saw
us launch our Christmas Text appeal.
Every year we are always humbled by the
support of the people of Barnsley but at
Christmas in particular we see their
generosity increase with the donation of
toys and gifts. This year we want donations
towards our Tiny Hearts appeal to help us
reach the half a million mark by Christmas.
Donating through the Christmas Text
appeal is quick and easy. Simply text
TINY17 plus your donation amount, for
example “TINY17 £5” to 70070.

How about
making a
donation
to the appea
l
instead of
sending Chri
stm
cards this ye as
ar?

Interested in any of our events?
Need more information?
Would like to request a fundraising pack?

Contact us today!
Call 01226 431650
Email Barnsleyhospitalcharity@nhs.net
Barnsley Hospital Charity
@BHNFTCharity

Barnsley Hospital Amateur Dramatics
Group have produced and written their
own play, Riff Raff Hotel which was at
The Civic, Barnsley on 5th of December.
The play raised money for the Tiny
Hearts Appeal.
It is particularly personal for Helen Dixon,
one of our Amdramers. She had her little boy
Thomas, who was born at Barnsley Hospital,
3 months premature so knows first hand
how important the baby unit is and is
excited to help to raise money for the
hospital.
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Barnsley Barnsley Hospital nurse joined ill
Hospital children on a holiday of a lifetime
achieves
Mindful
Employer
status
Children’s Respiratory Nurse Specialist,
Zena Thomas, helped to give sick children
a trip of a lifetime by volunteering as an
escort on a special trip to Florida.
The trip was carried out through Dreamflight
– a UK charity that takes children with a
serious illness or disability, without their
parents, on the holiday of a lifetime to
Orlando.This year, for the third year in a row,
Zena joined the team of helpers who care for
the children during the holiday.

We have been successful in our
application to the Charter for
Employers who are Positive about
Mental Health to become a Mindful
Employer.The Charter is a
voluntary agreement seeking to
support employers in working
within the spirit of its positive
approach.
The Charter is one element of the
Mindful Employer initiative which is
aimed at increasing awareness of mental
health in the workplace and supporting
businesses in recruiting and retaining
staff. By signing the Charter we are
demonstrating our commitment to the
mental wellbeing of our staff.
The Charter was set up to encourage
employers to work towards the principles
of the Mindful Employer initiative. Being
a Charter signatory indicates a
willingness to work towards better
practice in regards to those living with
mental health issues. While there is an
expectation that all employers should
offer support for those with mental
health conditions there is also a
continued reluctance among employees
to disclose mental health conditions to
their employer.
Mindful Employer is an initiative
developed and supported by employers
which provides organisations with easier
access to information and support for
staff with mental health conditions. It
reinforces the message to employees that
it is safe to disclose a mental health
condition to their employer and also
encourages new and potential applicants
with mental health conditions to return
and remain in work.
We encourage our staff and managers to
discuss mental health conditions. Staff
are able to access support, tools and
guidance to help manage employees with
mental health conditions and allow
potential applicants to recognise the
Trust as one which supports those with a
mental health condition or illness.
Sally Bladen, Occupational Health and
Wellbeing Manager said: “Signing up to
the Mindful Employer Charter is a
commitment by the Trust to promote
and be positive about good mental health
among our staff. The Charter will allow us
to provide help and support to all our
staff who experience any mental health
issues.”
As part of the Mindful Employer
initiative, our Occupational Health
department is adding ‘mindfulness’
therapy to its list of services..
Mindful Employer is a UK-wide initiative
run by Workways, part of Devon
Partnership NHS Trust.
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Once a year, 192 deserving children, aged
between 8 and 14, from all over the UK, board
a chartered Boeing 747 and head to Florida
for 10 days of activities. Many children could
not undertake such a trip without the
support of the team of doctors, nurses,
physiotherapists and non-medical volunteers
who care for the children 24 hours a day.
Children are nominated to go on the trip by
healthcare professionals.This year five
children from the Barnsley area jetted off on
the exciting trip in October.
One of those children was 10 year old Michael
Smith from Barnsley. Michael suffers from
severe asthma, eczema and a number of food
allergies and has to come to hospital every
two weeks for injections.
Michael said: “I was really excited for the trip
and really enjoyed going on the rides. Micky
Mouse and friends was really good too!”
Zena said: “Our team nominates deserving
children every year. Dreamflight gives
children like Michael who have long term
health conditions a break from hospital trips

Zena Thomas and Michael Smith

and a chance to have a holiday of a lifetime. I
was thrilled to be asked to be part of our
region’s group again this year and seeing the
children’s faces when they swim with
dolphins and ride the rollercoasters is so
rewarding.
“Dreamflight is an amazing organisation, not
only do they give the children a fantastic
opportunity but it also gives their parents
time to themselves or with other family
members that they may not normally get
when caring for an ill child.”

During the trip each escort had two children
in their care throughout and once in America
they also have support from a team based in
Florida.
The Dreamflight plane, which is chartered by
British Airways (BA), is specially adapted with
the equipment needed to treat the health
complications of the children.The BA crew on
the flight are also specially trained to help
with the children throughout the whole trip.
For more information about Dreamflight,
including how you can donate, please visit
www.dreamflight.org/PRD.

Urogynaecology Department
awarded ‘Centre of Excellence’
Our Urogynaecology Department has
been named as a Centre of Excellence for
the innovative treatment they provide for
patients with overactive bladder
symptoms.
Percutaneous Tibial Nerve Stimulation (PTNS)
is a low-risk, minimally invasive treatment
which is used to treat the symptoms of
overactive bladder. The treatment, which is
similar to acupuncture, is given by a specialist
nurse.
The treatment is administered using a piece of
equipment called Urgent PC
Neuromodulation System. The
neuromodulation applies a low level of current
to stimulate nerves that control the bladder.
The therapy is well tolerated by patients,
effective when conservative therapies have
failed and may be combined with other
therapies.
In October the department was awarded as a
Centre of Excellence by Cogentix Medical Inc,
the company that supplies the Urgent PC
System, in recognition of the services provided
by the hospital.
Our Urogynaecoloy Department has been
providing the PTNS treatment for six years and
has also been used as a training centre for
other nurses who have set up clinics.
Mary Morgan, Territory Manager from

The Urogynaecology Team receiving their award

Cogentix Medical Inc, said: “Barnsley Hospital
has been awarded as a Centre of Excellence,
this means it will be certified as an Urgent® PC
Centre for the treatment of overactive bladder
with the Urgent PC Neuromodulation system.
A Centre of Excellence is an experienced PTNS
provider which is known for its best practices,
research, support and training.”

team with their award.

Representatives from Cogentix Medical Inc
attended Barnsley Hospital to present the

The team have displayed the award in the
department.

Andrea Tyas, Gynecology Urogynaecology
Nurse Specialist, said: “We are delighted to
receive this award from Cogentix. We are really
proud to be able to use this treatment here in
Barnsley, the treatment is low-risk with no
severe adverse events making it a good option
for most overactive bladder patients.”
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The Reds visit screening
Barnsley Hospital
helps boy shed pounds unit for Breast Cancer
Awareness Month
A boy from Barnsley has lost nearly 4 inches from his waist and dropped 2 sizes in
t-shirts thanks to support from our specialist paediatric weight loss clinic.

told his mum, Wendy Brant, that
he wanted to lose weight and
manage his diet better.

Nathan Brant, age 11, from
Wombwell, Barnsley had
struggled with his weight for a
number of years before being
referred to the clinic.

Wendy said: “Nathan has always
struggled with his weight but he
really wanted to do something
about it, he has initiated the
weight loss all off his own back
without any incentive other
than wanting to lose the weight.
We were referred to Dr Gupta at
the hospital and it has really
helped Nathan to shed the
pounds.

The clinic is held once a month
at Barnsley Hospital and led by
Dr Rajeev Gupta, Consultant
Paediatrician. The clinic has a
support network with a
community weight
management dietician visiting
patients regularly and a wider
community network with
Barnsley Well Being which links
in to promote healthy eating
habits and physical activity
programmes in schools.
Dr Gupta said: “Children are
referred to the service by GPs,
consultants and other health
professionals. I use weight
management coaching, weight,
diet- activity bank balance
technique, breathing for weight
reduction, yoga, Pranayama,
emotional motivation, neurolinguistic programming, diet
medication and reinforcement
reward techniques to help
weight reduction.

Nathan now (above) and
Nathan wearing his old trousers
showing how much weight he’s lost.

“The whole family benefits from
the sessions, the parents and
sometimes their family and
friends get the advantage if they
are attending. Nathan has done really well, he
has been working hard to get his weight
down and he’s starting to see the benefits.”
Nathan was referred in to the service after he

“Nathan has been watching
what he has been eating and
keeping an eye on the calories in
things. Dr Gupta told him about
alternatives to fattening snacks
and helped him understand
how eating bad food will affect
his body. Nathan has also been
doing a lot of walking and other
exercise which has helped loads.
“Nathan has dropped from a
size 38 to 34 and he can now fit
in to modern clothes that his
brother and friends are wearing
so it has really helped his
confidence. I’m very proud of
him.”

Barnsley Football Club paid a visit to our breast screening unit in October to show
their support for Breast Cancer Awareness month.
Reds players, Sam Winnall and Marley
Watkins visited the breast screening unit
where they met the screening team and had
a tour of the unit.The visit was an
opportunity for the players to get an
understanding of the important role breast
screening plays in the early detection of
breast cancer.
The club is working in partnership with our
breast screening unit to encourage their
female fans and local women to take up
their all-important breast screening invites.
Barnsley FC player Sam Winnall said: “I
think it’s great the club are getting behind
the breast screening campaign and helping
to reach out to local women.
“The visit was a great opportunity for us to
find out why it is so important that women
attend their routine screening
appointments.Women attending their
breast screening appointments every three
years from the age of 50 can help detect the
signs of cancer at an earlier stage and allow

prompter treatment.”
Approximately one in eight women are
diagnosed with breast cancer in their
lifetime. Early detection through screening
offers a better chance of successful
treatment and full recovery.
Judith Clark, Superintendent Radiographer
at Barnsley Hospital said: “Breast screening
can pick up abnormalities that a woman
may not be able to find herself which is why
it is crucial women take up the opportunity
to be screened.
“Women who have missed an appointment
or need to reschedule can contact the breast
screening clinic on 01226 432100 where we
will happily book an appointment.”
Breast screening is offered to all women
aged 50 to 70 every three years with some
women beginning to be called up from the
age of 47 as part of an age extension pilot.
Join the fight and take up your invite!

Starting soon, the weight
management clinic will be
offering incentives to their
patients to encourage and congratulate them
on their journey. Incentives include vouchers
for a Cannon Hall visit, iTunes voucher for
older children or a t-shirt or hoody if the child
would prefer.

Inspiring the next generation
Barnsley FC players, Sam Winnall and Marley Watkins with members of the breast screening team.

Barnsley Nurse dyed
hair to raise awareness
In October Head and Neck Cancer Nurse Specialist, Lisa Sanderson, dyed her hair
pink in honour of breast cancer awareness month.
Earlier this year a group of our staff visited Sandhill Primary School in Great Houghton
to talk to the children there about careers in the NHS.
Staff from various professions in the
hospital attended to talk to the children
about the different types of roles available in
healthcare. Louise Pemberton, our Medical
Education Manager, arranged the visit
alongside Katy Beech, Head of School at
Sandhill Primary School.

Katy said: “The children really enjoyed
meeting all the staff and finding out all
about different jobs in the NHS. At Sandhill,
we really want our children to realise the
different opportunities that are available to
them and having the real life people in to
talk about it makes a huge difference.”

Louise was joined on the day by Steve
Wragg, Chairman; Claire Grant, Matron;
Debbie Firth, Resuscitation Manager;Viv
Parkinson, Resuscitation Training Officer
and Anita Turner, Superintendent
Radiographer.

Louise added: “We were delighted to go to
the school and talk about the wide variety of
careers that are available in the NHS. Our
staff were delighted to attend and it was
really great to see the children engaging
with us and asking really good questions
about the different jobs we do.We hope to be
able to go again and take different staff
groups with us.”

The team visited different ages groups in the
school to tell them about their roles and
answer any questions the children had
about working in a hospital.

If you are interested in a career in the NHS
see www.jobs.nhs.uk for current vacancies.

Lisa kept her hair pink until the end of
October, breast cancer awareness month, in
hope that she would get people
talking and raise awareness of the
importance of checking your
breast regularly.

cancer journey on which includes pictures
and anecdotes which explain how I felt at
each stage of my journey and tips
and hints for getting through each
stage – I hope this board will help
my patients through their journey.

Sadly in March 2015 Lisa was
“I decided to dye my hair pink
given the life changing news that
throughout breast cancer
she had rare aggressive neuro
awareness month to help raise
endocrine cancer in her breast
awareness of the importance of
after finding a lump one morning.
checking your breast regularly and
Thankfully Lisa is now on the road
attending screenings if you are
Lisa with her pink hair
to recovery and she is using her
eligible and offered them. Lots of
own cancer journey to help her patients
people asked me about it and it was a great
through theirs.
way to start a conversation about this
important topic.”
Lisa said: “Since returning to work after my
For more information on how to check your
treatment I have done a number of things to
breast properly please type the following
try and use my experience for something
link in to your web browser
good and help my patients. One of the things
www.barnsleyhospital.nhs.uk/breastcheck.
I have done is to create a board with my

news 7
BARNSLEYHOSPITAL

Barnsley Hospital NHS Foundation Trust // December 2016

Meet the team…
Patient Experience Team
In each edition of Barnsley Hospital News we will be introducing you to one of our
teams, departments or wards so you can find out more about what each area does
across the Trust.
In this edition we will be talking to Jill Pell, Head of Patient Experience and Lynsey
Butterworth, Patient Advice and Complaints Manager about the Patient
Experience Team.
Hi Both, thanks for meeting with us
today. First of all can you explain to us
what the Patient Experience Team does?
Jill: Hi, good to meet you.The department
has such a wide spectrum of work streams
but in a nutshell, we capture feedback from
patients, both positive and negative, act
upon that feedback to identify learning and
improve services. This helps the Trust to
improve patient experience and the quality
and safety of care provided. An integral part
of the team’s function is providing excellent
customer service to the patients of Barnsley
Hospital.
Lynsey: That’s right, the department work on
a number of projects and initiative to
improve patient experience.We have a
number of teams in the department working
on specific areas.
Who are the teams and how many
people work in the department?
Jill: We have the Patient Experience Team, the
Patient Advice and Complaints Team and
Voluntary Services. In Total We have 13
members of staff and approximately 270
volunteers. Although all teams have their
own work plans and work streams we all
work closely together and there is a lot of
cross team working to improve the
experience of patients.

So a varied team then! Please can you
tell us a bit about what each team does?
Jill: The Patient Experience Team collect
patient feedback through a variety of local
and national surveys including the Friends
and Family Test, Inpatient Questionnaires
and wider feedback processes, to name a
few.The data collected from the
questionnaires is analysed and reported on
to the CBUs. The team work with Clinical
Business Units to identify emerging trends
and themes and this helps CBUs to develop
targeted approaches to service development.
The team manages the interpreting and
translating services for the Trust for patients
who require this servie. They also work
closely with a number of specialist teams in
areas such as dementia care, learning
disability care, end of life care The Patient
Experience Team co-ordinate the patient
panel, involving patients in quality
initiatives and service development and
redesign and also ensure patients are
supported to lead the work on the PatientLed Assessments of the Care Environment
(PLACE) initiative, the system for assessing
the quality of the patient environment.
Lynsey can you explain about the Patient
Advice and Complaints Team and what
they do?

Lynsey: The Patient Advice and Complaints
Team is a newly merged team made up of
what was the old Patient Advice and Liaison
Team and the Complaints Team.The new
integrated team handles informal concerns
and formal complaints as well as providing
advice and information on how to access
Trust services.We encourage staff to own
and resolve problems at department and
ward level as this a more personalised
approach for the patient, if the complaint
can’t be resolved this way then our team will
step in to help.
The other side of the complaints process is
ensuring departments, and the Trust as a
whole, learn from complaints and concerns
and use this learning to improve patient
experience, safety and quality of care.
Jill: We also have the Voluntary Services Team
in our department, the team is led by the

Voluntary Services Co-ordinator with
support from the Voluntary Services
Administrator – together they look after a
team of over 270 volunteers who work across
the hospital in different roles.Volunteers are
an integral part of the hospital and greatly
valued members of the team helping us to
improve the experience of patients and
visitors to the hospital.
Thanks for meeting with us; it’s been
great getting to know you!
Both: Thank you!
If you would like to speak to the
Patient Advice and Complaints Team
about a concern please contact
01226 432330 or 432571.
For more information about volunteering
at the hospital please contact 01226 434979
or barnsleyhospital.volunteers@nhs.net.

Barnsley Hospital develops leaders of the future
In September we launched two new, exciting courses to develop and strengthen
the leadership talents of our staff.
The Talent Management Programme includes
the Aspiring Talent and Ascending Talent
courses which aim to help staff from all areas
and professions in the organisation to
enhance their skills in leadership and give
them practical experience in delivering
projects to make improvements for staff and
patients.
The 12-18 month courses include group
work, reflective thinking, the opportunity to
shadow other departments and each student
has access to a mentor and coach. The
outcome of the course is to equip learners
with the knowledge and experience to
become healthcare leaders of the future.
The two courses are aimed at different levels
of staff and are tailored to the existing skills
and experience of the students on each
particular course. Candidates for the courses
were identified during their appraisal and
recommended by their managers. Students
complete the course alongside their current
role.
Kerry Gillott, Learning and Organisational
Development Manager and Talent
Management Programme Lead said: “The
Talent Management programmes were
designed to up-skill staff who show potential
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leadership ability, it is important as an
organisation that we invest in the future
development of our staff and nurture home
grown talent.
"Students went through a selection process in
order to gain their place on the programme as
we had more applications that we had places
available. The students are given mentorship
by senior leaders within the organisation,
including members of the Executive Team,
this will allow them to gain support and
challenge where needed along their
leadership development journey.
"Students will work together in their groups to
deliver on a project that will be of benefit to
patients or staff and this will help the Trust in
achieving its objectives for 2016/2017. At the
end of the programme we are aiming for a
pool of talented and skilled leaders that will
help the Trust to achieve its objectives over
the coming years."
Students are already coming up with ideas on
how to make improvements for staff and
patients in our hospital.
Louise Love, Patient Experience Support
Officer and student on the Aspiring Talent
Programme, said: "I applied for the

Staff at the launch of Talent Management Programme

programme as I wanted to develop my
leadership skills and find out how I can make
positive changes for Barnsley Hospital.
"The course has been really interesting so far,
we have started to work on projects in groups
which has taught us negotiation skills,
presenting skills and made me realise how a
small idea can grow in to something that can

make a real difference to patients and staff.
I'm looking forward to shadowing colleagues
in other departments to see what challenges
and rewards they face in their role."
The Talent Management Programme is
supported by hospital management and is
recognised as a valuable way to develop and
nurture home grown talent.
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