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Local
legend
supports
Tiny
Hearts

The Tiny Hearts Appeal was
launched to support the
development of a brand new,
state of the art neonatal unit for
babies who need special care.
The unit will be situated
alongside the Barnsley Birthing
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Welcome to our
new Fundraising
Co-ordinator page

Dickie Bird OBE presents his
money to Steve Wragg, Chairman
and Diane Wake, Chief Executive.

Centre which means that the
babies will not have to be
exposed to different
environments and different
temperature changes, nor
will they have to be taken into
an elevator.
Barnsley Hospital Charity’s
Chairman, Steve Wragg, said:
“We are absolutely delighted
that Dickie Bird OBE has chosen
to support our Tiny Hearts
Appeal. He is one of Barnsley’s
biggest celebrities so putting his
name to the appeal is sure to
drum up even more support
from local people.

“We are extremely grateful for
Dickie’s very generous donation
of £35,000.This money is a big
step in taking us closer to the
£1million total, our current total
for the appeal stands at almost
£130,000 so with Dickie’s
donation to add we are well on
our way.”
Dickie said of his donation:
“I am delighted and honoured
to be involved with Barnsley
Hospital Charity’s Tiny Hearts
Appeal. Barnsley is my home
town and the appeal is raising
money for a tremendous cause
for the people here. I have been
and visited the ward and seen
for myself the great work of the
staff caring for the premature
babies and I felt very humbled –

it brought a lump in my throat
and a tear to my eye.
“I sincerely hope that everyone
will put their hands in their
pockets to support this worthy
cause and I’m sure it will give
people the same sense of pride
as I feel to be involved in this. If
everyone in Barnsley donated
just £1, it would be a massive
boost to the appeal, taking the
total almost half way towards
the £1million target.”
Dickie presented his donation to
Barnsley Hospital Charity and
staff from the neonatal unit at a
special cheque presentation
ceremony which took place
at Barnsley Hospital on
Friday 4th March 2016.

Care Quality Commission
report welcomed
By Diane Wake, Chief Executive
Our CQC report, which we received on 13th January, gives the Trust ratings of ‘Good’ for providing caring, effective and responsive
services, with an overall rating of ‘Requires Improvement’ following an inspection by the CQC in July 2015.
The Care Quality Commission (CQC) has
recognised a significant number of areas of
good quality care here at the hospital, it also
recognises the Trust’s commitment and plans
to secure further improvements in services
provided for patients.
We welcome the report and the feedback it
provides and I am delighted that the
inspection highlighted so many areas of good
practice at our Hospital. Our End of Life Care
has been rated ‘Outstanding’ for the level of
care provided which is absolutely fantastic and
this is something we are extremely proud of.
To have had the majority of areas inspected
rated as Good is testament to the hard work
and commitment of our staff and the work we
have done to transform our Hospital. In
particular, the report highlights the excellent
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Celebrity and local legend, Dickie Bird OBE, has shown his
support to our Tiny Hearts Appeal by donating a huge
£35,000 to the cause.
The legendary former cricket
umpire, Harold Dennis “Dickie”
Bird OBE, was born in Barnsley
and is a much loved celebrity in
the local area and beyond.
Dickie has chosen to back the
Tiny Hearts Appeal as his charity
of the year and his donation will
be a giant step forward for us in
meeting the target of £1million.

March 2016

attitude of our staff, who have received a
rating of ‘Good’ for caring for our patients and
I would like to thank them for their continued
hard work in delivering continued high
quality care for our patients.
I am pleased to say that since the CQC
inspection in summer we have implemented
a number of changes in the Trust which
address the issues raised in the report. With
our continued work to make positive changes
to the Trust and with the breach of licence
from Monitor lifted in September 2015, I am
confident that if we were inspected again now
we would receive and overall rating of good, if
not higher.
One of the principles used by the CQC when
rating a Trust is that where NHS Regulator,
Monitor, finds a failure to comply with licence

The Barnsley
Babies
Initiative
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Nurse uses her
cancer journey to
help patients page

conditions or is taking regulatory action, the
overall Trust rating will normally be limited to
‘Requires Improvement’ at best. At the time of
the CQC inspection in July 2015, our Trust
had two breaches of licence in place, for our
financial position and our governance
arrangements. This placed a limiting factor on
the overall rating we could achieve despite the
Governance breach being lifted by Monitor in
September 2015.
Since the CQC inspection, Monitor lifted the
breach of licence for governance in
September 2015, recognising that the Trust
has strengthened senior leadership and
improved the way the Trust is run.
You can find a link to our CQC report
on the homepage of our website
www.barnsleyhospital.nhs.uk

Hospital receives
generous donation
from patient’s
page
estate
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Cancelling and rearranging hospital appointments
If you are unable to attend a pre-booked appointment please remember to contact
us to let us know you are cancelling or to re-arrange the appointment.
We have made it easier to cancel and rearrange the majority of our appointments,
all you need to do is call our dedicated appointments team on 01226 434343.
This telephone line is manned 24 hours a day, 7 days a week.
Please note there are certain appointments we are unable to rearrange via this line
but please contact this number in the first instance and the team will refer you to
the relevant area if they can’t deal with your request themselves.

Tell us your views
Your feedback and suggestions are very important to us. If you have feedback on
this magazine or on our hospital and the services we provide, we would love to hear
from you. Please send us an email to communications.barnsley@nhs.net
to share your views.

Contacting the hospital
Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077
!

• Sign up •
By becoming a member, you have the opportunity to have your say in how Barnsley Hospital is run,
express your support for the Trust and work with us to deliver the best services we can.
We recognise the importance of a membership that is representative of all the communities we serve;
it would be helpful if you could complete the following:
Black or Black British:
Caribbean
n African
n White or Black Caribbean
n Other

White:
n British
n Irish
n Other

Asian or Asian British:
Indian
n Pakistani
n Bangladeshi
n Other

n

n

Please indicate how you identify yourself:
n Heterosexual/Straight n Gay/Lesbian
What is your religion or belief?
n Atheist n Buddhist n Christian
n Prefer not to say
Title:

n

n

Bisexual

Hindu

n Mr n Mrs n Miss n Ms n Dr n Prof

n

n

Prefer not to say

Jewish

n

Muslim

n

Sikh

n

You may have noticed our very exciting
charity news on the front cover of this
magazine. We are extremely grateful to have
received a generous donation of £35,000
towards our Tiny Hearts Appeal from the
legendary local celebrity, Harold Dennis
“Dickie” Bird OBE. Dickie Bird has very kindly
chosen to back the appeal as his charity of the
year. This is a big step for the Tiny Hearts
Appeal and we can’t thank Dickie enough.
I am also pleased to announce that we have
appointed two new members to our Director
Team. In January this year we welcomed Tom
Davidson, Director of ICT and Janet Dean,
Non-Executive Director. You’ll be able to find
out more about our new Directors in the
article below.
It’s coming towards that time of year where
we celebrate the hard work of our staff at our
annual Heart Awards. Don’t miss out on your
chance to nominate a member of staff, or a
team, who you feel has made an outstanding

contribution to your care in the Patient’s
Choice Category. You can find out more
information about the Heart Awards and how
you can place your nomination on the centre
fold of this newsletter.
We hope you enjoy the latest Barnsley
Hospital News. If you have any comments or
feedback on this edition please do not
hesitate to contact us on
communications.barnsley@nhs.net
Kind regards
Steve

A warm
welcome…

Chinese/Other:
n Chinese
n Other

Mixed:
n White and Black Caribbean
n White and Black African
n Any other mixed background

Hi, I’m Steve Wragg, Chairman of
Barnsley Hospital. I’d like to welcome
you to our March 2016 newsletter, the
first newsletter of the year.

!

Barnsley Hospital Membership

From the
Chairman

Agnostic

n Male n Female n I do not wish to disclose

Family name:

First name:
House/Number:
Street:

Area:

Town:

Postcode:

Home Telephone Number:
Mobile Telephone Number:
Email:
Email:
Level 1:
Level 2:
Level 3:

Date of birth:
n
n
n

Receive the Barnsley Hospital Newsletter and voting information only.
As Level 1, plus the occasional consultation, invitation to members’ only events and
the opportunity to join discussion groups.
As Level 1 and 2, plus information about involvement opportunities, developments
in the hospital of my interest(s) and the opportunity to stand as a Governor.

Please indicate whether you have a disability:

Earlier this year the Trust appointed a new member of the Director Team,
Tom Davidson, Director of ICT and a new Non-Executive Director, Janet Dean.

n Yes n No

Tom joined the Trust after working as
Director of ICT at Sheffield Health and
Social Care NHS Foundation Trust, a post
held since 2008. Tom has a wealth of
experience to bring to the role after
working in various IT positions in the
NHS. His educational background
includes a degree in cybernetics and
psychology and a postgraduate diploma in
leadership, amongst other qualifications.

If you answered yes, please indicate your disability and any support needs you require:
n Sensory n Physical n Mental Health n Learning
My alternative support needs are:
Would you be interested in volunteering at Barnsley Hospital?:

n Yes n No

For your protection
This data will only be used to contact members about the NHS Foundation Trust or other related issues and will
be stored and processed in accordance with the Data Protection Act.
Please indicate if you n do

n

do not wish your details to be issues in the public Register of Members.

We are required to keep a register of Public Members. If you do not wish your name to appear on the register,
please tick here n

Tom will be responsible for leading and
delivering an ICT programme of work,
providing a strategy of technical
innovation which enables efficiency and
effectiveness for the whole organisation.

Declaration
I declare that I am aged 14 years or over, reside at the address detailed above and would like to become a
member of Barnsley Hospital NHS Foundation Trust.

Date:

!

Name:
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Send to: Membership Office, Barnsley Hospital, FREEPOST BY 184 Gawber Road, S75 2BR.
Or sign up online at http://www.barnsleyhospital.nhs.uk/about/become-member/

Janet Dean joins the Trust as a NonExecutive Director (NED), NEDs play a key
role in the Trust, sitting on the Board of

Directors with input on strategy,
performance, service improvement and
resources. Janet is a former Executive of
Doncaster Metropolitan Borough Council
and Non-Executive at Yorkshire and
Humber Strategic Health Authority, a post
held from 2006 to 2013.
Janet is currently Company Director at
Dean Knight Partnership Ltd. Other
present appointments include Board
Member of Metropolitan Housing Trust
and Chair of its subsidiary Clapham Park
Homes, Trustee and Clerk to the Finance
Sub-Committee at The Mount School York
and Governor at Sheffield Hallam
University. At our Trust, Janet is a member
of the Quality and Governance Committee
and the Audit Committee.
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Lead Governor
update

Governor in
the spotlight
Tony Dobell
Public Governor

The New Year brought new Governors and a new NonExecutive Director. We welcomed three new Public
Governors, Kathryn Armitage, Steve Long, and Robert
Slater, and two new Staff Governors; Gilly Cockerline
and Joanne Bleasdale. You can find out more
information about the new Governors in this edition
of Barnsley Hospital News. In other Governor news,
previous Staff Governor, Jordan Ramsey, was not reelected and Zubair Warriach, also a Staff Governor,
was not re-elected. We’d like to thank them for their
contribution and wish them well in the future.
The Governors’ Nominations Committee interviewed
applicants for the vacant Non-Executive Director post in
November and the Council of Governors, at its meeting on
3rd December, accepted the recommendation of the
Nominations Committee to appoint Janet Dean with effect
from 1st January 2016.
In other news,The Care Quality Commission report on the
hospital was published in January.Trust Chief Executive,
Diane Wake, gave a presentation to Governors on the
Trust’s response to the CQC report at the Council of
Governors meeting on 17th February.We were pleased that
the majority of areas inspected by the CQC were rated as
‘Good’ (with one as ‘Outstanding’) and the response of the
Trust to the areas requiring improvement. Despite the
pressures on the hospital the staff are doing a tremendous
job in maintaining a high quality service to the people
of Barnsley.
The financial position of the Trust remains a priority and
the Governors are pleased at the action taken by the Board
of Directors.
Kathryn Armitage

The Council of Governors regularly receive reports from
the Directors on the deficit position and the turnaround
plan.These are extremely difficult times for the whole of
the NHS, and most Trusts are in financial deficit.The
Governors share the view of the Board and the staff that,
despite financial pressures, we must not compromise on
patient safety and quality of service.
There has been a lot in the media about hospital seven
day working and claims that patients admitted over the
weekend are at greater risk than when admitted on
weekdays. From the information we have received as
Governors this is clearly not the case in Barnsley Hospital,
and if you are unfortunate enough to require hospital
admission over the weekend you will be as safe as on
a weekday.
Finally I would like to invite you to come along to the next
Council of Governors meeting, on 20 April.These evening
meetings are held every two months, in the hospital’s
Education Centre. Meetings of the Board of Directors are
also open for observation by members of the public.You
can find the dates and times of these meetings on the
Barnsley Hospital website.

Steve Long

Joe Unsworth, Lead Governor

Hi Tony, how would
you describe your
role as a Public
Governor for
Barnsley Hospital?
As a Public
Governor, I have
two main roles.
The first is to
represent the
people of Barnsley
and the second
is to monitor how
successfully the
Non-Executive
Directors ensure that the executives are performing their
roles.This is done by attending meetings, asking questions
and seeking explanations.
I was recently asked to be the Governor representative on
the audit committee.This gives me good opportunities to
observe the non-executive directors challenging the
executive and seeking to understand why things are done
in a particular way.
There are a lot of reports to read and these are very useful
in helping an untrained person to understand the reasons
why things are done in a particular way.They also give
Governors a chance to appreciate the kinds of problems
that are faced as the hospital works to provide the best
health care that it can.

Robert Slater

What would you say are your favourite parts of the role?
Visiting wards as part of a team to see how they are working
is very rewarding.This gives an opportunity to talk to staff
and patients and discover their views. I have found that
patients and often their families are very pleased with their
treatment.This includes people who have chosen to come
to Barnsley from out of the area. Many of them now say that
they will always choose to return to Barnsley.

Welcoming our new Governors
We are pleased to welcome our
new Governors, Steve Long,
Robert Slater, Gilly Cockerline,
Joanne Bleasdale and Kathryn
Armitage, who recently joined the
Trust this year and will sit on the
Council of Governors.
Governors play an important role in the
Trust and act as the voice of local
people. The Council of Governors is
responsible for helping to set the
direction and shape the future of the
hospital, based on members’ views.
Our Governors support a range of
activities across the hospital, including;
representing patients, staff and public,
improving access and patient
communications, providing
consultation and involvement,
Joanne Bleasdale

focusing on environmental issues and
hospital resources, encouraging more
people to become Trust members,
appointing the Trust’s external auditors
and appointing non-executive auditors.
The Council of Governors is made up
of sixteen Public Governor seats, six
staff seats and seven nominated
Governor seats from partner
organisations. Three of our new
Governors make up the public
constituency while the remaining two
join our staff constituency.
Kathryn Armitage, Public Governor, is
a semi-retired, qualified accountant
who has lived in Barnsley for the
majority of her life. Kathryn was
previously a Finance Director for a
division of a large PLC for 25 years.
Gilly Cockerline

Steve Long, Public Governor, is a Civil
Servant who has managed large
numbers of staff across the UK.
His work requires communicating with
people across all walks of life at various
levels, from Cabinet Ministers to the
man in the street.
Robert Slater, Public Governor, has
worked as a Director and Company
Secretary for a local engineering
company whilst has enabled him to
have a full insight into people
management and financial statements.
Joanne Bleasdale and Gilly Cockerline,
both Staff Governors, have worked at
the Trust for many years now.
Joanne works as a Senior Paediatric
Physiotherapist in Physiotherapy while
Gilly works as a Contract Senior
Infection Prevention/Control Trainer
in Infection Control.
Steve Wragg, Chairman of Barnsley
Hospital, said: “I am delighted to
welcome our five new Governors.
There was a significant amount of
interest in these positions which is a
real testament to the increasing
interest and positive reputation of
Barnsley Hospital as a brilliant place
to work.”

It is also encouraging to see that staff on the wards are
supportive of each other and are very concerned to give the
best care to their patients.This enables the large majority of
patients to leave the hospital with their problems resolved.
But, of course, some people are very ill and I have found
that, where necessary, any problems that patients have
experienced will be thoroughly investigated.
When were you nominated to be Governor?
I was elected a public governor in January 2014. It took a
little time for me to work out what the Governors were for
and how they set about their work.The more meetings you
attend, the more quickly you get used to the role, and are
able to contribute by asking questions and discussing issues
with different members of staff.The more one contributes,
the more interesting it becomes.
What inspired or influenced your decision to become
a Public Governor?
As a member of the Trust, I enjoyed reading Barnsley
Hospital News and when the next elections for Governors
were advertised, I thought that this would be an interesting
role to play. Happily my wife and I are very healthy but as we
get older we find ourselves visiting different clinics.We have
been very pleased with the way in which those have worked
and looked after us. So I stood for election and was fortunate
enough to be elected.
When you’re not busy with work what do you enjoy doing
in your spare time?
Now that we are retired we seem to be increasingly busy.
We spend time with our grandchildren, which helps to keep
us young. I like to read the newspapers thoroughly and do
crosswords and other puzzles to keep the brain active.
We also enjoy music and the theatre and spend time at
concerts, the theatre and the opera.We have a walk as often
as we can to try to keep fit, and we really enjoy our holidays
and time with our friends.
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Barnsley Hospital Charity update

• Fantastic fundraisers •
We have lots of supporters who raise money in a range of different ways for the charity and its funds.
We have highlighted a few of these below. Thank you to everyone who supports the charity, you are making a real difference!

Berneslai Homes
fundraisers help appeal
Berneslai Homes has been fundraising for the Tiny Hearts Appeal throughout 2015 and 2016
and they raised a brilliant £1,146.94 for the appeal! They presented a cheque to Steve Wragg,
Chairman of Barnsley Hospital Charity on 8 February.
Thanks for your support guys!

Jon Robinson, Monk Bretton Store Manager, and Russell Holmes, Athersley Store Manager.

Sainsbury’s Local
community grant
Sainsbury’s Local has been fundraising for the Tiny Hearts Appeal as Charity of the Year – but
two local stores, Monk Bretton and Athersley, recently joined forces to submit a bid for a
community grant from Sainsbury’s grant scheme. The application was successful and £1,000
community grant has been awarded to the appeal.

Left to right: Claire Musson, Yasmin Henstock, Amanda Bennett, Steve Wragg, Janice Elvin, Diane Mellor, Nicola Scott,
Angela Pursglove and Helen Jaggar, Chief Executive.

Royal Engineers Association

Thank you to all the staff who have supported our appeal!

Members of the Royal
Engineers Association in
Barnsley have kindly
donated a cheque to the
Tiny Hearts Appeal for
£400. The donation was
made after the
membership reduced to
just five members and
they sadly decided to
close the branch,
donating the funds to our
capital appeal.
Members of Barnsley’s Royal Engineers Association presenting cheque to
Steve Wragg, Chairman of Barnsley Hospital Charity.

Thank you to all for
thinking of us!

Alhambra Shopping Centre
supports Tiny Hearts
The Alhambra Shopping Centre has been fundraising for our Tiny Hearts Appeal over the last
year and have raised in excess of £6,500 – with £5,000 being raised from the Christmas Grotto
alone.

Volunteer knits Easter
treats for Tiny Hearts
We’d like to say a huge thank you to Margaret Broadhead, one of the hospital volunteers.
Margaret kindly knitted some Easter chicks which went on sale this week from the volunteers
café in the hospital – each chick contained a Cadbury’s Crème Egg. They sold out within an hour
and raised a fantastic £55. Monies raised went to our Tiny Hearts Appeal.
Thank you Margaret and well done!
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Alhambra’s marketing manager, Steph Higham said: “As a company we choose a local charity to
support every year and given the great work the hospital does for the local community, we hope
that our donations will help them continue to do so and help with the new baby unit.
A special thank you goes
out to all the volunteers
representing the charity
who worked in our
grotto this year, we
couldn’t do it without
them.”
Thanks to everyone at
the Alhambra for their
on-going support!
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Welcome to Barnsley
Hospital Charity’s
new Fundraising
Co-ordinator
We’re pleased to introduce you to Barnsley Hospital
Charity’s new Fundraising Co-ordinator, Beth
Kaminski. Beth started her new role in February
when the previous post holder left the Trust.
Beth brings a wealth of experience to the role with
four years fundraising experience working in a
number of positions for Overgate Hospice in
Elland and for Yorkshire's leading children’s
cancer charity, Candlelighters, which is based in
the Leeds General Infirmary. She also holds a first
class BA honours degree in Events Management.

Our annual staff awards now has a category which gives patients the
chance to nominate a member of staff who they feel has gone above and
beyond their line of duty.
For the past seven years we have held
our annual Barnsley Hospital Charity
Heart Awards, which recognise the
hard work and dedication of staff and
volunteers. In the past only staff were
able to make nominations, but in 2014
we added a brand new ‘Patient’s
Choice’ category.

“It doesn’t have to be clinical staff you
nominate, any can nominate anyone.
It could be the receptionist that went
that extra mile to make you feel relaxed
and showed you where to go, or it
could be the surgeon that removed
your appendix and saved your life.
It’s really up to you!”

“Barnsley Hospital Charity is
a fantastic cause and I am very
eager to get stuck in and start
raising lots of money! If you
have some ideas or would like
to fundraise please do get in
touch, I would love to hear
from you!”

The Patient’s Choice category gives
patients, past or present, or their
representatives, a chance to nominate
a member of staff, or a team, who
they feel has made an outstanding
contribution to their care. Patients can
nominate any member of staff or team,
from a volunteer to a surgical team.

The winner will be selected by a
panel of judges made up of key
stakeholders including patient and
staff representative. They will be
presented with their award at The
Barnsley Hospital Charity Heart
Awards on Friday 10th June 2016 at
Oakwell Stadium, Barnsley.

Beth is the first point of
contact for all things Barnsley
Hospital Charity related, she is
based on site at the hospital
and can be contacted on
01226 431650 Monday –
Friday, 9am – 5pm.

Chief Executive, Diane Wake, said:
“We added this category to give
patients the opportunity to contribute
to the awards. We have received some
fantastic nominations from patients
the past two years and I encourage
anyone who has experienced excellent
care in our hospital to nominate for
this years awards.

If you would like to make a
nomination please go to
www.barnsleyhospital.nhs.uk/
heartawards2016 and click on the link
to the nomination form. Please make
sure you click the Patient’s Choice
category when prompted. If you wish
to nominate more than one member
of staff or team you can do this
on separate forms.

Beth said of her appointment: “I am so excited to
start my role as Fundraising Co-ordinator and
to work along side the Communications
Team, who have all made me feel
very welcome!

Beth Kaminski,
Fundraising Co-ordinator

Nominate YOUR star
of Barnsley Hospital

Welcome to your
new role, Beth!

Tiny Hearts incubator
hits over £12k
We would like to say a huge thank you to our patients, staff and the general public who have
made donations to the Tiny Hearts Appeal incubator – no matter how big or small – helping it
raise over a fantastic £12,000 in under just five months!
The initiative was officially launched at World
Prematurity Day on 17 November 2015, and has
proven to be a huge success, contributing
significantly to the charity’s capital appeal.
The Tiny Hearts Appeal is a campaign run by the
charity which aims to raise £1 million to support the
development of a brand new, state of the art
neonatal unit for babies who need special care.
The unit will be situated alongside the Barnsley
Birthing Centre which means that the babies will not
have to be exposed to different environments and
different temperature changes, nor will they have to
be taken into a lift to be moved.
The charity received the incubator after it was
kindly donated free of charge by Drager Medical UK
Limited and adapted to be made secure by Paul
Nicholes, Specialist Medical Engineer Technician.
It is now being used as a visual tool for the Tiny
Hearts Appeal and is acting as a giant money box to
raise funds for the appeal.
Our Chief Executive, Diane Wake, said: “Since its
launch, the incubator has received many positive
comments from staff, patients and the public and

has proved to be a real hit and vocal point of
conversation.
“Children stop to put their pocket money inside,
and I have even heard some parents explaining to
their children that they were once cared for in an
incubator. Everyone has a story to tell, and they
often share these with us.
“We all know someone who has had a baby or is due
to have a baby and this is a chance to raise funds for
Barnsley Hospital and support the build of a brand
new home for Barnsley’s special care babies.”
Premature babies are underdeveloped and have to
be given extra help for their tiny bodies to cope with
the outside world, and can spend up to 13-14 weeks
on the unit. The care on the unit is focused around
allowing the babies to fully develop and the current
unit needs to be updated and expanded in order to
allow parents to have proper bonding time with
their babies.
If you’d like to support the Tiny Hearts Appeal,
you can make a donation online at
www.justgiving.com/tinyhearts or alternatively,
contact the charity on 01226 431650.

Diane Wake and
Steve Wragg at
the incubator.
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The Barnsley Babies Initiative
Barnsley Hospital and South Yorkshire Fire and Rescue have teamed up
to provide information and advice to new parents and parents-to-be.

Our Maternity Services Team has been working with
Community Safety Officers from South Yorkshire Fire
and Rescue Service to develop the Barnsley Babies
Initiative. The initiative aims to raise awareness of
how parents can ensure that babies are sleeping in a
safe environment. The initiative was launched in line
with the Lullaby Trust’s national Safer Sleep
campaign.
The Safer Sleep campaign promotes the importance
of safe sleeping for the whole family including advice
and guidance on how to significantly lower the risk
of Sudden Infant Death Syndrome (SIDS). While
SIDS is rare, there are essential things that parents
can do, or avoid doing, to lower the chances of SIDS.
Our Maternity Services Team has undergone training
with South Yorkshire Fire and Rescue Service to learn
about fire safety and how parents can ensure that
their child is kept safe whilst sleeping. The Barnsley
Babies Initiative promotes messages including; the
importance of a smoke free home and car, the best
sleeping position and environment for babies and
temperature control.

Sleepsafe bag and
contents.

Paediatric
team
awarded with
prestigious
status
Consultant Paediatrician, Dr Rajeev
Gupta, and his clinical team for
weight management were finalists in
the prestigious General Practice Awards
2015 in the Clinical Team of the Year
category.
Dr Gupta and his team developed a unique
model for weight management for children
living in Barnsley, known as the Double
Integration Model. The model aims to deal
with obesity and weight management issues
in children and is run in conjunction with the
adult weight management services. The
weight management team will provide
specialist support and a programme
specifically created for each individual child.
The hospital works together with community
services to better help educate children and
their families about obesity and its effects.
The model works by encouraging children
and families to make sustainable lifestyle
and behavioural changes together, such as
healthier eating and increasing physical
activity.

“We have worked very hard to develop the
service and it’s great to know that it is having a
positive impact on the lives of children in the
local community.”
For more information and advice about
weight management services for children,
please contact 01226 432860.
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As part of the Barnsley Babies Initiative midwives
will now provide all pregnant women with a
Sleepsafe bag which includes a room thermometer
which has advice about safe temperatures printed
on it, a scan frame to display prenatal scans and a
document file for parents to keep important health
information about their baby in. The bag also has
essential information and maternity contact details
printed on it.
Joanne Poskitt, Specialist Midwife, said: “We have
been working with the Fire Service for a while now
and we are extremely proud of the Barnsley Babies
initiative, we have had some fantastic feedback from
our mums. We are excited to launch the Sleepsafe
bags for new parents and initial feedback has been
very positive.”

During the week commencing 14th March Barnsley

For more information about the national Safer
Sleep campaign, please visit the Lullaby Trust
website at www.lullabytrust.org.uk

Barnsley Hospital
installs state-ofthe-art equipment
We are delighted to announce the purchase and successful
installation of the latest state-of-the-art equipment for the
treatment of urinary stones.
The Lumenis Versapulse™100 watt Holmium Laser was installed at
the Trust in February 2016.
The laser is the first of its kind to be used in Barnsley and it is
expected to greatly improve the overall patient journey for those
requiring this kind of treatment. Previously patients with stone
disease required treatment at Sheffield. Although the service they
received was excellent, it required three separate journeys to Sheffield
with the associated problems of driving, parking, time and cost.
The Urology Department has also invested in the very latest
telescopes, including two Storz Flex-XC digital flexible ureterorenoscopes.This remarkable piece of technology is a telescope so
thin and flexible it can be passed into the bladder, right up into the
kidney and turn stones into dust even round a bend of 180 degrees –
a procedure which would have been impossible only 25 years ago.

Mr Stephen Mitchell, Consultant Urological Surgeon and Ben Roebuck
Laser Protection Officer with the new equipment.

Mr Stephen Mitchell, Consultant Urological Surgeon and Clinical
Lead for the Division of General Surgery and Urology, said: “I am
delighted that we are now able to offer the very latest state-of-the-art
technology for the treatment of urinary stones at Barnsley Hospital.
This means the best available treatment to local people from their
local hospital.The holmium laser gives unrivalled performance and
safety in the treatment of stones in the kidneys, ureters and bladder,
the vast majority of which we can perform as a day case.
“To be able to develop this new service is a personal privilege for me,
and great news for the people of Barnsley.”
Mr Mitchell and his team treated the first patients with the laser on
Tuesday 23rd February and the feedback has been positive.

Nurse uses her cancer journey to help patients
A Barnsley Hospital Nurse Specialist is using her experience of being diagnosed with
cancer to help her patients through their own care journey.
Thankfully Lisa is now on the road to recovery
and she is using her own cancer journey to
help her patients through theirs.

The General Practice Awards take place each
year and are designed to recognise, highlight
and reward the hard work and innovation
that happens every day in surgeries across the
UK. The awards were held on 26th November,
at the Lancaster Hotel.
About the award, Dr Gupta said: “The service
has been very effective and I am incredibly
proud of the whole team for developing such
a successful service and for receiving the
national award.

Hospital supported the national Safer Sleep Week.
Maternity staff were available in the Women’s
Services foyer to offer advice and information to
parents, visitors and members of staff.

Lisa with her journey board.

In her role as Head and Neck Cancer Nurse
Specialist, Lisa Sanderson works daily with
patients who are suffering from various forms
of cancer but it wasn’t until March last year
that Lisa could truly appreciate what they
were going through.
Sadly in March 2015 Lisa was given the life
changing news that she had rare aggressive
neuro endocrine cancer in her breast after
finding a lump one morning.

When Lisa started back at work in January
2016 she created a notice board detailing her
cancer journey from diagnosis to the end of
her treatment. Lisa’s board includes pictures
and anecdotes which explain how she felt at
each stage of her journey and tips and hints
for getting through each stage. The board is
on display for her patients to look at when
they are in hospital.
Lisa said: “I had a lumpectomy in April 2015
followed by further surgery to remove lymph
nodes, I then underwent five cycles of
chemotherapy and twenty three sessions of
radiotherapy. It was really gruelling both
physically and mentally and although I have
always been empathetic towards my patients
I didn’t really understand what they were
going through until I experienced it first hand.

“My family and friends were a fantastic
support to me throughout my treatment and
welcoming my new granddaughter to the
family helped me focus on the positives.
My patients were also really supportive and I
attended support groups with them. I decided
to document my journey so I could see how
far I had come, it wasn’t until I looked back
over the pictures that I realised how poorly I
actually looked.
“Now I am back at work I want to use my
experience for something good, I am hoping
that by sharing my journey with my patients it
may relate to some of their experiences and
give hope and inspiration.”
Lisa’s board is based in the Outpatient
Department where she works, she has also
been asked to create a booklet about her
journey to share with patients suffering from
breast cancer, this is Lisa’s next project in this
stage of her journey.Welcome back, Lisa!
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Mr Wood and Dr Malik with endoscopy staff.

Barnsley Hospital
positive about
employing
disabled people
We are pleased to announce that we
have been awarded ‘two ticks’ for being
positive about employing disabled
people.
The ‘two ticks’ positive
about disability
symbol is
awarded by
Jobcentre Plus
to employers
who are
positive
about
opportunities
for disabled
people, and
have made
commitments to
employ, keep and
develop disabled
members of staff.
The Hospital’s Equality and
Diversity Manager, Beverley Powell, said:
“We are delighted to have been awarded the
two ticks symbol fourteen years in a row.We
are proud of our continued commitment to
the equality and diversity agenda.
“The symbol helps to make it clear to
disabled people that we are positive about
their abilities and welcome applications
from them. It also shows our existing
employees that we value their contribution
and will treat them fairly should they
become disabled.”

Employers who use the two ticks disability
symbol have to make a number of
commitments regarding recruitment,
training, retention, consultation and
disability awareness.These are:
n To interview all
disabled applicants
who meet the
minimum
criteria for a job
vacancy and to
consider them on
their abilities
n To discuss with
disabled employees, at
any time but at least once a
year, what both parties can
do to make sure disabled
employees can develop and use
their abilities
n To make every effort when employees
become disabled to make sure they stay
in employment
n To take action to ensure that all
employees develop the appropriate level
of disability awareness needed to make
these commitments work
n To review these commitments each year
and assess what has been achieved,
plan ways to improve on them and let
employees and Jobcentre Plus know
about progress and future plans.

We need YOUR opinions!
Help us develop our services
and priorities for 2016/17
We are committed to providing safe,
quality care for our patients and their
loved ones. Quality means getting
things right first time, every time for all
patients who use our services, their
carers, families and our staff.
Our Quality Strategy was first introduced in
2014 and helps the Trust identify what we are
doing well and most importantly what we
can do better and how.
We have always been committed
to providing the highest standard
of care and we listen to the views
of our patients, our staff and
other stakeholders to ensure we
continue to deliver high quality
care and make improvements
where necessary.
At the start of each financial year
we identify potential areas for
improvement and as part of this process, we
would like to know what matters to you to
help us develop our quality goals for the
coming year, we want to hear your opinions
on how we should shape our services.

Barnsley Hospital receives
generous donation from
patient’s estate
We have recently received a generous donation in memory of a patient who
underwent treatment in the Respiratory Department.The donation has allowed
the department to purchase new equipment to benefit patients across Barnsley.
Miss Alison Wilkie Davies of Cawthorne, was
treat under the care of Doctor M Jamil Malik,
Consultant Physician in Respiratory
Medicine. She was diagnosed using an
Endobronchial Ultrasound Bronchoscopy
(EBUS) which is a minimally invasive but
highly effective procedure used to take
biopsies from patients’ lungs without the
need for general anaesthetic.
Alison requested that the remainder of her
estate was to be distributed by her two
executors. One of the executors, Mr Edward
Wood, met with Dr Malik to find out what
kind of equipment would benefit the
Respiratory Department. It was clear that the
use of the EBUS to detect and diagnose
Alison’s illness was invaluable.
When Alison sadly passed away, Mr Wood
allocated funds to specifically purchase three
new diagnostic tools at a cost of over
£150,000; another EBUS, a bronchoscope
for opening up and viewing inside the lungs
and an endoscopic ultrasound (EUS) which
allows medical staff to obtain images and
information about the digestive tract and
the surrounding tissue and organs
including the lungs.

Dr M Jamil Malik, Consultant Physician in
Respiratory Medicine and Specialist in EBUS,
said: “It is fantastic that this patient was so
impressed with the care she received here.
We are extremely grateful to receive this
generous donation from her estate.
“The donation has allowed us to purchase
the new equipment which will really help
the people of Barnsley. Before Barnsley
Hospital had the EBUS system installed
patients who needed a biopsy would need to
be transferred to Sheffield for invasive surgery
under general anaesthetic. Having the scopes
in place here at Barnsley not only means
patients don’t have to travel for their
treatment but also means their treatment is
safer with less risks.
“We were the first hospital in South Yorkshire
to use the EBUS and have safely diagnosed
over 200 patients without having to send
them to Sheffield for treatment. We can also
use the scopes to stage cancers and see if it
has spread. Now thanks to this patient’s
significant donation we will be able to
diagnose and treat more patients.”
The donation is one of the largest ever made
to Barnsley Hospital from an estate and will
greatly improve the care for Barnsley patients.

We have created a short survey to enable you
to give your feedback, to make it as easy as
possible for you there are three ways you can
complete the survey:

Introducing the new Iron
Deficiency Anaemia Service

By typing this address in to your internet
search bar
www.surveymonkey.co.uk/r/qualitypriorities.

We have recently introduced a new Iron Deficiency Anaemia Service to the Hospital.
The new service is a nurse led clinic to assess and manage patients with iron
deficiency anaemia.

If you have a smart phone with a QR reader
you can access the survey by scanning the
QR code below.

Iron deficiency anaemia is a condition
where lack of iron in the body leads to a
reduction in the number of red blood cells
and is a common cause of anaemia which
needs early assessment.

Or if you would prefer to fill in a
paper copy you can collect one
from the PALS desk in the main
entrance of the hospital and
return your completed survey
to the same desk.
The survey is one multiple choice
question with the opportunity to
leave a comments it should take
no longer than five minutes to complete, is
confidential and is open to everyone,
including staff.
Thank you, we really appreciate you
taking the time to give your feedback!

The new service is extremely beneficial to
patients who previously may have been
referred to various different clinics before
being assessed by the relevant physician.
The role of the service is to triage, investigate
and manage patients with iron deficiency
anaemia in a timely fashion.This will reduce
unnecessary admissions and length of stay.
All patients with iron deficiency anaemia
can now be referred to the nurse-led clinic
and have a point of call if they need any
further support or advice. Doctors in the
hospital and GP’s across Barnsley are able to

refer iron deficiency anaemia patients to the
service, either on an internal referral form
or on a choose and book referral.
Stacey Ward, Specialist Nurse, said:
“The Iron Deficiency Anaemia Service was
introduced in January 2016.The service has
allowed us to work much more quickly as all
patients are assessed in a centralised clinic.
Having this service means that there is now
a set protocol and pathway when patients
are referred and we’re very pleased with
its success.”
The service is run by
Stacey Ward, Specialist Nurse.
If you would like any more
information about this service,
please contact Stacey
on 01226 431389.
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Meet the team… Communications Team
In each edition of Barnsley Hospital News we will be introducing you to one of our teams, departments or wards
so you can find out more about what each area does across the Trust.

How does the team work together?
Emma: We all work really well together.We regularly have
to work as a team when developing communications
plans for projects throughout the hospital and beyond.
In a communications environment, many things are very
time-sensitive, which means we have to have regular contact
and keep each other updated, especially when it comes to
monitoring the press.

In this edition we will be talking to Emma Parkes, Communications and Marketing Director about the
Communications Team.
Hi Emma, thanks for meeting with us today.
First of all, can you explain to us what the
Communications Team does?
Emma: Our team takes a leading role in how Barnsley
Hospital interacts with the community and how it
communicates with patients, staff and other relevant
groups, such as the media, partner organisations, local
politicians etc.
As a team we are responsible for a wide range of tasks but
some of our main duties are listed below.
n Managing the reputation of the Trust

n Developing, implementing and evaluating
communications strategies

n Ensuring effective two-way internal communications

n Ensuring that other health organisations are kept fully
briefed on developments, plans and any incidents in
their organisation
n Managing the corporate identity and taking local
responsibility for the Trust’s and the NHS brand

n Advising senior colleagues on strategic communications
and related issues

Emma: We don’t currently have an in house graphic designer
in the team.We have made poster, leaflet and PowerPoint
templates available on our staff intranet along with branding
guidelines so staff can put together their own artwork.
The Communications Team are more than happy to check
over any posters to ensure they are to Trust brand. For larger
projects my team can provide details of approved external
graphic designers.

How many members of staff are in the
Communications team?
Emma: We are a small but efficient team; there are currently
four members in the immediate Communications team.

n Taking the lead on media handling, proactively placing
good news stories, dealing with enquiries and producing
media releases
n Producing internal and external news publications
including Barnsley Hospital News,The Buzz,
The Shout Out and In The Media

Barnsley Hospital Charity also falls under the
Communications Department so our new Fundraising
Co-ordinator, Beth Kaminski, sits with the team.
(You can find out more about Beth in her charity
introduction on page five.)

n Taking editorial responsibility for the Trust’s intranet,
website and social media sites

The Trust’s Commercial Marketing Manager, Shaun Beck,
also has a link to our team and is involved in some of
our projects.

n Leading public relations

Do your team do graphic design work and printing?

n Engaging in health promotion campaigns.

Along with myself, the team includes;
Erin Brady, Communications Specialist,
Tanya Oates, Communications Assistant and
Abby Mills, Communications Apprentice.

n Developing links with stakeholders such as Barnsley
Council and Barnsley CCG

We have regular team meetings too where we discuss
new and upcoming projects, share ideas and discuss
our workloads.

As for printing, unfortunately, we are unable to print or
laminate work for other areas. Staff can request printing
work via the procurement department.
Thanks for meeting with us; it’s been great getting to
know you!
Emma: Thank you!
If members of the public, or staff members,
would like to share a story about the Trust, either
for use in the media or for specific departments,
you can contact the team on the following details:
E: communications.barnsley@nhs.net T: 01226 432575
Left to right: Abby Mills, Shaun Beck, Tanya Oates, Beth Kaminski, Erin Brady, Emma Parkes .

Apprenticeships at Barnsley Hospital
We have supported
cadets and apprentices
at the hospital for over
thirty years and on
average we have fifty
apprentices working in
the organisation at any
one time. In March, we
celebrated National
Apprenticeship Week
with a range of
activities.

8 news

This year National Apprenticeship Week took place between 14th and 18th March,
throughout the week we held a programme of events to come together and
celebrate apprenticeships in our organisation.
Some of the events included partnering up with Barnsley College to showcase
current apprentices and provide one to one support for managers who are
considering recruiting an apprentice.
Our Learning and Development staff also attended a careers fair at Barnsley
College to promote apprenticeships opportunities within the Trust.
Theresa Rastall, Head of Learning and Organisational Development, said:
“The apprentices that we have here at the Trust bring enthusiasm, a great work
ethic, energy and a passion for learning. They are valuable members of the team
and contribute to their team’s work.”

NHSJOBS

Apprenticeship facts

n A person aged 16 or over can work in a care setting, as long as they are
undertaking training, are competent and are supervised.

n Apprentice training is tailored to ensure that you develop the skills and
knowledge that your employer wants.

n Many successful careers start with an apprenticeship. On completion, 90% of
apprentices stay in employment with 71% staying with the same employer.
n Young people who work in hospitals can work during the hours of 10pm and
6am, to maintain a continuity of service to the patients.
n Less than 7% of the current NHS workforce is 16-24.

Apprenticeship opportunities are advertised on the following websites;
www.jobs.nhs.uk and www.apprenticeships.org.uk
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