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Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome to
Barnsley
Hospital
News
Welcome to the September edition
of Barnsley Hospital News, our
magazine for Trust members and
staff. I hope you’ve had a great
summer and have enjoyed the
sunshine!
Our focus over the past few months
has been absolutely on ensuring that
we turn our financial position around
and our performance on the four-hour
A&E target, while continuing to provide
high quality care for our patients.
We’ve now submitted a robust
turnaround plan to Monitor, our
regulator, detailing how we will
improve in these areas over the next
two years. You can read more about this
on page 4.
I’m very pleased to inform you that
our performance on the A&E target has
now significantly improved, and we are
now consistently seeing over 95% of

patients within four hours in our
department on a day-to-day basis. We
will be working very hard to maintain
this.
In this edition you can read about
some of the other work we’re putting in
for our patients, and the results we’re
producing. In July, for example, the
Care Quality Commission placed us
among the best performing hospitals in
its Intelligent Monitoring initiative, for
the third time in a row. You can read
more about this on page 4.
Our cover story this time is about a
fantastic new Inpatient Pharmacy
Dispensary we’ve introduced with the
help of the Barnsley Clinical
Commissioning Group (CCG). This
wonderful facility uses the latest
technology and will help us to provide
an even better pharmacy service to our
inpatients – see page 5 for the full story.
Another great new facility we’ve

Contacting the hospital
Switchboard 01226 730 000
Appointments 01226 434 343
Patient Advice and Liaison Service (PALS) 01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077
Governors’ Ofﬁce Barnsley 01226 431 818
Barnsley Hospital NHS Foundation Trust

opened is the new Barnsley Birthing
Centre, which we hope will attract
women not just from Barnsley, but all
over, to give birth here. You can read
about this on page 7.
You can also enjoy reading about a
wide range of other activities across the
hospital, including the work our
Governors have been doing (pages 810), an update from Barnsley Hospital
Charity (page 16), and much more.
Finally, I want to draw your attention
to our Annual General Meeting, which
takes place on 11 September 2014,
1pm-2.45pm, in the Lecture Theatres in
our Education Centre. This will be a
great opportunity for you to hear about
the work we’ve been doing, and our
plans for the hospital – I look forward
to seeing you there if at all possible.
Best wishes
Steve

Tell us your views
Your feedback and suggestions are very important to us.
If you have feedback on this magazine or on our hospital and
the services we provide, we would love to hear from you.
Please send us an email at communications.barnsley@nhs.net
to share your views.

To change or cancel your subscription
Ring 01226 434 530 or e-mail membershipbarnsley@nhs.net
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Hospital ‘among England’s best’
Barnsley Hospital is
among the best
performing hospitals
in the country,
according to the
latest monitoring
information from the
Care Quality
Commission (CQC) –
the country’s
independent
regulator of health
and social care
services.
The CQC has
published reports on
every NHS hospital in
England as part of its
Intelligent Monitoring
initiative, placing
hospitals into six bands
based on the risk that
people may not be
receiving safe, effective,
high quality care.
Barnsley Hospital was
placed in Band 6 – the
band representing the
lowest risk to patients.
This is the third time
in a row that we have
been placed in the
lowest risk band, having
also achieved this in
October 2013 and March
2014.
Diane Wake, Chief
Executive, said: “We are
delighted that the CQC
has placed us in its
lowest risk band yet
again.
“Quality is at the heart
of what we do here at
the hospital and
retaining our Band 6
rating forms a part of
our ongoing
commitment to
providing the best
possible care.
“This shows that we
are maintaining the high
quality of care that we
provide to our patients,
and is testament to the
hard work and
dedication of our staff.”

Robust Turnaround Plan now in place
The Trust has been under
investigation by Monitor,
our regulator, for our
financial and operational
performance after
reporting financial
irregularities at the end
of March this year.
In response, we have
produced a two-year
Turnaround Plan detailing
the actions we will take to
improve our performance in
these areas and to review
our governance
arrangements.
The plan has been
produced following a great
deal of work by staff across
the hospital. It is an
extremely important
document. Over the next
two years, it will serve as a
roadmap for the Trust,
detailing the steps we will
take to ensure that our
financial and operational
performance is as good as it
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Chief Executive Diane Wake is leading on the delivery
of the Turnaround Plan.

possibly can be.
Fundamentally, the plan
is about how we can change
the way we work in order to
maintain high quality
patient care for local people
in the future.
Our Chief Executive,
Diane Wake, said: “Putting
this plan together has
involved taking some
difficult decisions, and

delivering it will be very
challenging. With the
support of our staff and
stakeholders, we are
confident that we will be
able to deliver every step
that we have outlined. We
will now be working with
urgency to ensure that we
deliver on the plan for the
benefit of our patients and
staff.”

www.barnsleyhospital.nhs.uk
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Trust opens new state-of-the-art
Inpatient Pharmacy
The Trust has recently opened a
new, cutting-edge Inpatient
Pharmacy Dispensary, which uses
the latest artificial intelligence
technology.
The Dispensary uses two ‘robots’
purchased with investment from
Barnsley Clinical Commissioning
Group (CCG), which support Pharmacy
staff to transform the way in which the
hospital purchases, stores, dispenses
and supplies its medicines. The
technology will support staff to ensure
patient safety and maintain a high
quality service to all inpatient areas.
Eventually the robots will ‘talk’ to the
hospital’s wards remotely to receive
electronic prescriptions directly. The
Pharmacy Department plays a crucial
role in the functionality of the hospital,
with every patient requiring a
medicines management
intervention/review and 99% of all
inpatients requiring medicines.
Barnsley Hospital NHS Foundation Trust

Pharmacy and Medicines Management
staff play an important role in ensuring
patients receive the treatment they
need, and are discharged appropriately
and efficiently.
Diane Wake, Chief Executive, said:
“This is a significant development for
the hospital. Our old Inpatient
Dispensary area hasn’t changed for the
past 25 years, with manual processing
including the picking of stock from
dispensary shelves and labelling of
medicines by hand. Our new robots are
state-of-the-art and will help to make
the Pharmacy more efficient, delivering
high quality service and real benefits
for our patients.
Diane added: “I would like to
congratulate all those who have been
involved in this successful project.”
Michael Smith, Chief Pharmacist,
said: “The benefits for the hospital are
wide-reaching. The new technology will
significantly speed up dispensing – we
expect to go from 90% of discharge

prescriptions being turned around in
two hours, to 95% in one hour. It
reduces the opportunity for dispensing
errors, as staff don’t have to manually
look for medicines, frees up qualified
staff to improve prescribing on the
wards and also allows more time for
face-to-face contact with patients.”
While dispensing of medicines for all
inpatients and distribution of hospital
ward boxes have moved to the new
inpatient dispensary, the remaining
services provided by the Pharmacy
Department (such as Aseptic Services
and fluid store and distribution) have
stayed in their existing location.
BARNSLEYHOSPITALnews September 2014 – 5
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After an illustrious career in the NHS spanning
36 years, David Peverelle, formerly the Trust’s
Chief Operating Ofﬁcer, is to retire in October.
We caught up with David, 59, to discuss his
time with the NHS and the Trust.

Interview with
David Peverelle
Barnsley Hospital News:
You’ve been with the NHS an
incredible 36 years, can you
tell us more about this?
David Peverelle: I started my
career in Barnsley in 1978 as an
administration trainee, at the then
Barnsley Area Health Authority. From
there I went to Sheffield Children’s
Hospital, then I moved to Royal
Hallamshire Hospital, before
returning to Barnsley in 1999,
becoming Chief Operating Officer in
2009.

BHN: Have there been any
particularly memorable
moments?
DP: I’ve had many such moments,
but I’d have to pick out the time I met
Prince Charles in 1990 at Queens
Medical Centre. He came in with a
broken arm after an accident, I got to
meet him and Diana. The security
was staggering, but the whole
experience was amazing.
BHN: What has changed about
the health service during
your time?
DP: Many things, but a key difference
now is that everything is much more
managed. When I started, hospitals
seemed to have little central
direction, they were managed by
6 – September 2014 BARNSLEYHOSPITALnews

Planning for retirement – David Peverelle
formerly the Trust’s Chief Operating Officer.

‘consensus’, meaning there was no
one person ‘in charge’ as such. These
days there’s much more involvement
from the Government in how
hospitals are run, with clear standards
and expectations. In general it has led
to a better-run health service in my
opinion.

BHN: What were your key
achievements here
at Barnsley?
DP: One that stands out for me is the
reduction in waiting times for
treatment – it used to be that people
could wait years for surgery. With
effort and focus we managed to turn
this around so that now most people
wait just weeks. This has had a real
clear benefit for our patients, which is
what it is all about. Another
achievement is the improvement of
the hospital environment – upgrading
facilities so not only do they look
better but they are more fit for
purpose for our patients.

BHN: What have you enjoyed
most about working
at the hospital?
DP: It has to be working with the
people here – it has been a privilege
to work with so many great teams,
both clinical and non-clinical. Staff at
the hospital are rightly proud to work
here and there’s a great sense of
achievement when we do well. I will
really miss working with the people
here in Barnsley.
BHN: What will you be doing
when you retire?
DP: I’ve got quite a few ideas floating
around! I’m going to take a holiday
and then see what I fancy doing. One
possibility is a non-academic
university course, and I might take up
some voluntary work away from the
NHS. I enjoy gardening and keeping
fit – I used to run with the Barnsley
Harriers – but work has got in the way
in the past. But most of all I’ll just
enjoy the free time!
www.barnsleyhospital.nhs.uk
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Right: Joanne Harris MBE opens the new centre
Above: Décor in the Barnsley Birthing Centre.

Local author opens
Barnsley Birthing Centre
In July the hospital’s newly renovated
labour suite, Barnsley Birthing Centre,
was officially opened by local author,
Joanne Harris MBE.
The new seven-bedded state-of-theart facility, which takes the place of the
old labour ward, was opened to
patients from the 27 May after a seven
month renovation completed by
building contractors, C.D. Potter &
Sons.

Joanne Harris, author of the awardwinning novel Chocolat, officially
opened the unit by cutting a ceremonial
ribbon at a special opening event.
After the ribbon cutting, guests were
taken on a guided tour of the new unit.
There were also displays and
information about the fantastic work
that goes on around the Trust to help
the women and families of Barnsley.
Joanne, who gave birth to her

daughter in the hospital 21 years ago,
said: “What I remember from giving
birth to my daughter at Barnsley is not
the décor or how comfy the bed was
but how fantastic and caring the staff
were. It’s an honour to open this new
facility.”
The opening event was attended by
over forty guests including Councillor
Ken Richardson and Barnsley Maternity
Services User Group, to name a few.

Critical Care Team take the plaudits at Hospital Awards
Members of our Critical
Care Team scooped an
impressive five awards at
the Barnsley Hospital
Charity HEART Awards.
The Critical Care Team is
comprised of Doctors,
Nurses and Admin Staff who
look after very ill patients in
the hospital’s Intensive Care
Unit. The talented team
bagged three team awards,
while Dr Ken Inweregbu and
Dr Jo Butterworth, both
Consultant Anaesthetists,
each collected individual
prizes, taking home the
Brilliant Award and Bob
Ramsay Patient Experience
Award respectively.
With almost 300 people in
attendance, this year’s
awards were the most

successful
held by the
Trust, and
was hosted by
BBC Look
North’s Harry
Gration.
The most
prestigious
prize of the
night, the
Chairman’s
Award, went
to tireless
Lead Nurse
Vicky FaxonWastnage, for
her excellent work in
helping to improve the care
of patients with dementia
throughout the hospital.
Speaking about the award,
Chairman Steve Wragg said:

Barnsley Hospital NHS Foundation Trust

The Critical Care Team collects one of their awards.

“It was an honour to present
this award to Vicky. As Lead
Nurse, she works extremely
hard to raise awareness of
dementia. Vicky is
passionate about her job

and this shines through.”
To view the full list of
winners and for more
information visit
www.tinyurl.com/
barnsleyheart.
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Membership Ofﬁce Update
The Membership Office is here to act as the first
point of contact for our members.
It is really important to us that we get the chance to
engage with our members as much as possible and that they
gain the opportunity to be involved in their local hospital.
Please get in contact with the Membership Office if you:
 Want more information about what we do
 Have a story you want to share with other members
 Want us to come along to an event in your local area
 Change your contact details
 Want to get more involved and update your involvement
choices
 Want membership forms or other literature to distribute
 Want to raise an issue with a Governor.

Debbie Myers,
Membership Officer

Email: membershipbarnsley@nhs.net or
Tel: 01226 434530

Fill in the Membership Form now
to have a chance of winning a great prize!



Two free tickets to participate in

2nd
prize the hotly anticipated Zombie

Run Barnsley 2014 (to be held on
Saturday 18 October). A 5k adventure
challenge like no other!
Please indicate whether



Yes








Sensory disability
Physical disability
Mental Health disability
Learning disability

No

Address:..................................................................................

.................................................................................................. ETHNICITY GROUP:
Postcode: ..............................................................................

White
 British



Irish



Other

Home Telephone: ................................................................ Black or Black British
Mobile Telephone: ..............................................................
Female





Caribbean  African
White and Black Caribbean
Other

Asian or Asian British
 Indian  Pakistani
Ethnic Group: ........................................................................  Bangladeshi  Other
DOB: ........................................................................................

Fill in the form below letting us know
your details along with an email
address.
Send it to the Membership Office,
Barnsley Hospital NHS Foundation
Trust, FREEPOST BY 184,
Barnsley S75 2BR

Mixed
 White and black Caribbean
 White and black African
 Any other mixed background



Email Address:......................................................................



What you have to do is...

Barnsley. The centre offers
fantastic value and quality goods with
over 40 stores.

(if you have answered YES please
Family Name: ........................................................................ indicate your disability)

8 – September 2014 BARNSLEYHOSPITALnews

Metrodome Bowling and
Calypso Cave. Have a fun day out with
the kids!

£50 in shopping vouchers for

First Name: ............................................................................



3rd
prize pass (for up to four people) to

1st
prize the Alhambra Shopping Centre,

Title: ........................................................................................ you have a disability?

Gender:  Male

A family bowling and swimming

be entered into our free prize draw and
will be in with a chance of winning one
of the following prizes:

Chinese/other ethnic group
 Chinese  Other
Please indicate how you identify yourself:
 Heterosexual/straight  Gay/lesbian
 Bisexual  I would prefer not to say
What is your religion or belief?
 No religion  Buddhist

 Christian (including Church of England,
Catholic, Protestant and other Christian
denominations)




Hindu
Sikh
Other

 Jewish  Muslim
 Jehovah’s Witness
 I would prefer not to say



In order to keep in touch with the latest
news about Barnsley Hospital we have
teamed up with Barnsley Hospital
Charity, who have kindly donated three
prizes to encourage public members to
change their member communication
preference from paper to email. By
changing your communication
preference to email will reduce the ongoing cost in print/postal and assist
with the reduction of our carbon
footprint.
Everyone who returns a membership
form along with an email address will

www.barnsleyhospital.nhs.uk
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Lead Governor’s Update
In my last update I wrote about
the internal and external
independent investigations that
were underway following the
deterioration in the Trust’s
financial position. As part of this
work, an external review has been
carried out on the Trust’s systems
and processes.
To ensure the review is fully inclusive,
the external team has interviewed
members of the Board, staff and key
stakeholders. They also arranged focus
groups of staff, governors and service
users. On 16 July 2014 fifteen Governors
attended a focus group where they were
able to speak candidly on a confidential
basis. I also met with the reviewers, as
Lead Governor, for a one-to-one follow
up session the next day. The review
report is due before the end of August
2014.
Governors continue to be active in the
community. Jacky O’Brien, Public

Governor, and Debbie
Myers, Membership
Officer, attended the St
Helen’s community event
at New Lodge WMC on 30
May 2014. This was an
opportunity to show the
community the range of
services the hospital
provides.
Jacky also met staff,
patients and carers to
discuss the work carried
out in Ward 19 at the
hospital at the launch of
the Sugar Cube cafe on 22
May 2014 to mark Dementia Awareness
Week.
Barnsley held its first Equality Forum
Celebration conference on 21 June 2014
in Barnsley Town Hall. Debbie Myers set
up a Trust stall and Pauline Buttling,
Public Governor, and I helped out on the
day. We had the opportunity to attend
the LGBT and Disability working groups

Joe Unsworth (left) with a patient.

and the Hate and Harassment launch.
The opening of the Barnsley Hospital
Birthing Centre on 27 June 2014 was well
attended by public, staff and governors
(see the article on page 7).
I hope the above gives you an
indication of some of the work of
Governors in addition to the Governor
meetings.

Two minutes with... Jacky O’Brien – Public Governor

Hi Jacky. Why did you want to
become a member of
our Foundation Trust?
I think that it is important that
patients, carers, staff etc. have as
much information as possible about
Barnsley Hospital. When I was a
public member of the Trust I received
regular newsletters informing me
about the important changes in the
services offered by the hospital. It also
meant that I was eligible to apply to
become a Public Governor where I
would have the opportunity to
monitor progress and challenge any
issues that could lead to inadequacies
in the care given to patients.

What have you enjoyed most?
I have enjoyed the opportunities to
visit wards and other areas of the

Barnsley Hospital NHS Foundation Trust

hospital, talking to patients and staff
about the care offered and received.
Patients talked openly about how they
were pleased with the quality of care
they were receiving and how
important the staff felt it was, that
patients were satisfied with the care
they offered. A big thrill was being
able to attend the opening of the new
Barnsley Birthing Centre and see the
superb facilities on offer.

What has been interesting
about the role?
Learning about the way in which
the hospital is governed and run. It is
a very complex organisation and as
such requires clear lines of
responsibility and governance. I am
still learning new things about the
roles and responsibilities and I can
only relate it to being like a jigsaw
puzzle, as I fit together more
information, the picture becomes
clearer. I find the performance
element, such as waiting times in the
Emergency Department, very
interesting and informative, and it is
this kind of information that gives
Governors the clues as to whether we
congratulate or challenge the Board
of Directors.

How important do you feel your
role as a Public Governor is?
I believe the role to be increasingly
important. We are an impartial body
that has regular updates on the way
in which the hospital is performing.
We are able to challenge lack of
progress against targets and our
questioning to Board members is
robust and intensive.

What is satisfying about
your role?
That we do actually make a
difference, that our opinions are
taken seriously and that we can
contribute to the Trust. We have the
opportunity to ‘think outside the box’.

What would you say to anyone
thinking about becoming
a Governor?
The learning curve can be very
steep but very rewarding and is
certainly very interesting. Your
commitment need not be too time
consuming but should you wish to
dedicate more time then this will be
welcomed. I have no regrets at all
about becoming a Public Governor
and am certain that my interest will
broaden as time goes on.
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Have your say and support your local hospital
by becoming a Foundation Trust Governor...
 Influencing decision making by
sitting on and contributing to various
Trust committees

Do you want to make a
difference by helping
hape the future of
your local hospital?
Barnsley Hospital has over 12,500
people, like you, registered as a Trust
member and each one of them is
eligible to stand in the elections to
become a Governor. If you are a Trust
member, are enthusiastic about the
quality of patient care and safety,
believe that public and patient
involvement in our hospital can make a
difference and want to be involved in
the NHS in a meaningful way, you can
nominate yourself as a candidate come
Thursday 11 September 2014.

Elections will be held for
the following positions:
 Public Governors – six vacancies
 Staff Governor for Nursing and
Midwifery – one vacancy

What is a Governor?
A Governor plays a very important role
in the Trust. You will act as a link
between Foundation Trust members
and the Board of Directors. You will
represent members and act as an
ambassador for both the Trust and the
membership. You will help us make
sure that the views of members are
heard at Board level.

Do Governors need any
special skills or experience?
You’ll be working with a team of people
from many different walks of life, with
varied abilities and interests but with
one significant thing in common – a

How much time will it take?

Lead Govenor Joe Unsworth talks to staff.

passion for the NHS. No specific skills
or experience of the NHS are needed.
The role of Governor is varied and it is
changing and growing. It is very
interesting, can be quite demanding
and, though you will be provided with
support to carry out your role,
Governors will have to undertake
training to ensure they can fulfil all
their responsibilities. Being a Governor
can, however, be very rewarding.

What do Governors do?
Governors have some key
responsibilities including:
 Appointing and/or removing the
Chair and Non-Executive Directors of
the Trust
 Deciding the remuneration and
terms and conditions of the Chair
and Non-Executive Directors
 Representing the views of patients
and the public
 Helping the Trust to plan for the
future

They will be a least six Council of
Governors meetings a year. There is also
an opportunity to get involved with
sub-groups to look at specific aspects of
the hospital and its work, take part in
ward visits and attend information
sessions. You will also be strongly
encouraged to attend membership
events and help recruit new members.
As mentioned above, training and
development opportunities will be
provided too.

If you’re interested why not
come along to an informal
session to ﬁnd out more?
Nominating yourself is really easy. Prior
to submitting a nomination form,
members wishing to stand for election
we will be given a chance to attend an
information session on:
 30 September 2014 at 1pm to 2pm
and 6pm to 7pm
 7 October 2014 at 10am to 11am
All the above sessions will be in the
Education Centre, Barnsley Hospital
(entrance off Pogmoor Road), where
you can meet some of our current
Governors to find out more about what
they do, and help will be on hand to
support or advise you about the
elections. You’ll find Governors are a
friendly group and you’ll be made very
welcome or you can contact the
Secretary of the Board, Carol Dudley on
01226 431818 or by emailing
carol.dudley@nhs.net.

Dates for your diary 2014/15
Did you know the following meetings are open to the public?
Why don’t you come and share your views at one of our meetings this year?

September 2014
Board Meeting
Thursday 4 September, 9am
The Annual General &
Public Members Meeting for 2014
Thursday 11 September, 1pm to 2.45pm
The above meeting will give you a
chance to hear about what the Trust has

achieved in the last year, future plans for
the hospital, and what this means for
Barnsley patients.

October 2014
Board Meeting
Thursday 2 October, 9am
Council of Governors Meeting
Wednesday 8 October, 5.30pm

10 – September 2014 BARNSLEYHOSPITALnews

November 2014
Board Meeting
Thursday 6 November, 9am
All of the above meetings will be
held in the Lecture Theatres in the
Education Centre, Barnsley Hospital
(entrance off Pogmoor Road).

www.barnsleyhospital.nhs.uk
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Hospital praised
for equality and
diversity work
The hospital has been
recognised for its work on
equality and diversity in a
prestigious national
award scheme.
The hospital was highly
commended in the Personal,
Fair and Diverse Awards
2014, run by NHS Employers
– an organisation
representing employers in
the NHS – in recognition of
its work in creating an
inclusive workplace.
Central to the hospital’s
work has been the
establishment of a team of 23
Diversity Champions who
promote equality and
diversity issues around the
hospital.
The Diversity Champions
were commended for all the
work they have done in
encouraging staff to
personalise the care they give

through inclusive behaviour.
Examples of their work are
the development of diversity
information noticeboards,
and the involvement of local
communities to assist with
cultural awareness.
Allison Roberts, Day
Surgery Theatre Practitioner
and Diversity Champion,
said: “Some time ago we
decided as a team that it
would be nice to involve a
variety of people with
diversity principles, and
started displaying materials
on a notice board near the
admissions/reception area. A
calendar of worldwide festival
days and celebrations were
sourced from the Equality
and Diversity Advisor and we
built our equality and
diversity themes around a
significant cultural event
rotating on a regular basis.
“Our play leaders have

Beverley Powell, Equality and Diversity Advisor (front left)
accepts the award on behalf of the hospital from
Rob Webster, Chief Executive of the NHS Confederation.

been absolutely fantastic in
creating new displays and
getting families or carers
involved. Barnsley is
developing into a more
diverse society and the Trust
itself has a very diverse
cultural mix of staff.”
Beverley Powell, Equality
and Diversity Advisor at the
hospital, said: “This award is
testament to how the
hospital has demonstrated its

commitment to Equality and
Diversity. The Diversity
Champions have done an
exceptional job in promoting
Equality and Diversity across
the hospital and they fully
deserve this recognition.
“Their work is all the more
important as Barnsley is
growing into a diverse
community and the Trust
also reflects a diverse
workforce.”

‘Patients as Educators’ help out at doctor training
Thirty current and former
patients at the hospital recently
helped at an exam course for
doctors from around the
Yorkshire region.
The patients assisted with the twoday MRCP(UK) Part 2 Clinical
Examination, otherwise known as
PACES, which is designed to test the
clinical knowledge and skills of
trainee doctors who hope to enter
higher specialist training. The exam
sets rigorous standards to ensure that
trainees are competent across a range
of skills and ready to provide a high
standard of care.
All of the patients who participated
are part of the ‘Patients as Educators’
scheme, which was set up with the
purpose of helping train the doctors
of the future – both undergraduate
Barnsley Hospital NHS Foundation Trust

and postgraduate medics on
placement at the trust.
The scheme provides medical
students with optimal opportunities
to listen and learn from a wide range
of patients, including those who have
recovered from their illness to people
who are still receiving treatment.
The patients aided the trainees by
testing their communication, history,
examination and clinical judgement
skills. The course helped give an active
role to patients in the process of
medical education and allowed the
doctors to understand the
management and treatment of the
conditions from the patients
themselves.
One patient who participated in the
course said: “I enjoyed the session
immensely because all the doctors

were very polite and I felt at ease
talking to them. It’s a lovely feeling to
be able to give something back to
Barnsley Hospital for the help and
treatment I have received in the past.”
Dr Abuzeid Eltrafi, Consultant in
Elderly Medicine, who led the course,
said: “The two days were a great
success, with everyone who took part
gaining something from the
experience. To be able to see our
trainees and patients working
together was a lovely sight, one I hope
to see again in the future.”
If you would like any further
information about the ‘Patients as
Educators’ scheme and how you can
get involved, or how it could enhance
teaching/training within your
department, please contact
louisepemberton@nhs.net.
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Advertiser’s Announcement

Debra proves that losing weight
doesn’t mean expense and hassle
CUDWORTH woman
Debra Osborne has
lost over five stone
and is almost half her
starting weight thanks
to the free Barnsley
Change4Life Weight
Management Service.

”

when I saw they had a meeting
at Priory Campus I just went
along myself.”
Unlike other slimming
groups, participants in the
Barnsley Change4Life sessions

not only have their progress
measured in terms of weight
but also confidence. As Debra
points out Change4Life isn’t
about making you feel bad
about yourself, but supporting
you to make healthy changes.
“It works for me because it’s
not a diet – I can have what I
want as well. When I went on
holiday I ate what I wanted and
although I put on five pounds I
lost it the next week.
“Say there’s X amount of
calories in a bun or fruit and
veg, you know that if you don’t
burn those off they will be
converted to fat.
“I’ve carried on exercising
just as I did before and I’ve not
done anything special or
different,” said Debra.
Someone who has really

noticed the change in her
appearance is her six year-old
son.
“He’s noticed I’ve lost weight
because he can get his arms
all the way around me,” she
said.
Adding: “He used to want to
race me because he could win
but he doesn’t want to do it
any more because I can beat
him. Losing the weight has
helped me be more active with
him and it’s given me more
confidence.”
For further information
about the Barnsley
Change4Life service
contact 737060, or visit the
Change4Life website at
www.change4lifebarnsley.c
o.uk. Follow us on
Facebook and Twitter.
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Debra had previously joined
other groups but found them
difficult, expensive and hard to
follow.
Since joining her local
Barnsley Change4Life group in
February 2013 she has seen
her weight drop to just 11
stone 10 pounds from her
starting weight of 16 stone six
pounds by making a few
simple changes.
She said: “Other places give
you lists of foods you can and
can’t eat or have points
systems that are hard to follow,
but the NHS Change4Life
service is free and puts things
in a way that is really easy to
read and understand.”
Despite being an active
person before joining the
Weight Management Service
Debra still felt that she could
do more to improve her health.
“Before I felt really sluggish
and when I went to the gym I
was conscious that people
might look at me and be
thinking ‘it’s not doing her any
good’, but now I do whatever I
want,” she said.
The 12 week course gives
participants information about
portion sizes, healthy versions
of popular recipes, food groups
and food labels, something
Debra found particularly
helpful.
Those looking to join the
Barnsley Change4Life sessions
don’t have to wait for their GP
to refer them, and can register
themselves. This is good news
for those who dread visiting
their Doctor or practice nurse.
Debra said: “I saw an advert
for it and I noticed that it was
free to go to. I ignored it at first
as I thought I’d have to go to
my Doctor to be referred, but

“

It works for
me because
it’s not a
diet – I can
have what
I want as
well…
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Eat healthily

LOSE WEIGHT
NEW VENUE!
St Mary Church, Wombwell
Ring for details

“It’s not just about losing weight,
it’s about lifestyle changes to
help you sustain the weight you
want to be at. I attended local
sessions and lost 22lbs!”
Pat from Barnsley

FREE
to join and attend

We can help you make lifestyle changes that can last. For more information contact us on:

01226 737060
or speak to your GP or Practice Nurse
Follow us on
Facebook
Barnsley
Change4Life
or visit our website
www.change4lifebarnsley.co.uk

barnsley
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Research study shows effectiveness
of patient education tool
A research study has shown that a
patient education tool developed
at the hospital is effective in
helping patients with rheumatoid
arthritis to understand their
condition.
The study, which commenced in
April 2011, evaluated the effectiveness
of the Educational Needs Assessment
Tool (ENAT) on self-efficacy, patient
knowledge, health outcomes and its
usability in practice.
The ENAT was developed to help
nurses to provide more focused,
individualised and relevant education
to patients in order to help them
manage their arthritis. It takes the form
of a questionnaire that is designed to
offer patients a quick and simple way of
assessing what information and health
education they think they need to help
them to manage and cope with their
condition. The questionnaire helps
health professionals to tailor
information and health education
specifically for the patient, based on
their responses.
The study was led by Professor Ade
Adebajo, Consultant Rheumatologist,

along with Bernadette
Hardware, Study
Coordinator and Dawn
Johnson, Research
Associate.
As part of the study,
130 patients with
rheumatoid arthritis
completed the ENAT
prior to seeing a
Clinical Nurse
Specialist (CNS). Some
patients were put into
an experimental group
Bernadette Hardware, Professor Ade Adebajo and Dawn Johnson
(EG) and others into a
with an award they received for their research.
control group (CG).
the completion of a journey from an
Patients in the EG received care using
initial research project to a tool that can
the ENAT tool, while those in the CG
be implemented in routine clinical
received their care without the aid of
practice and which reinforces Barnsley
the tool.
The results of the study indicated that Hospital’s leading role as a national and
international centre for research.”
the tool helps to improve patient
The study was recognised at the
knowledge and health outcomes.
recent European League Against
Professor Adebajo said: “This study
Rheumatism Conference in Paris on 13
provides evidence to show that a
June 2014, where study co-ordinator
patient-centred education tool
Bernadette Hardware gave a
developed here in Barnsley, improves
both the patient experience and patient presentation on the research and the
team received the EULAR Abstract
outcomes for patients with rheumatoid
Award for the research.
arthritis. This study also demonstrates

New Contact Centre opened
From 1 September 2014, patients will
be able to check, reschedule, and
cancel in an emergency situation,
routine outpatient appointments, 24
hours a day, 365 days a year by
calling 01226 434343.
The hospital has opened a Contact
Centre that will serve as a one-stop
shop for all patient enquiries,
outpatient appointments and a
centralisation of internal help desk
functions, including a self service
system for ICT issues to support staff.
The Contact Centre is the hub of the
hospital, operating a 24 hour service
365 days a year and continues to
provide much more than you think.
The centre brings together the
hospital switchboard and the
Appointments Centre, which were
previously separate. This will now

14 – September 2014 BARNSLEYHOSPITALnews

create a ‘call centre’ approach for all.
Joanne Smith, Telecommunications/Front of House Services
Manager, said: “Our new Contact
Centre will provide a more efficient
and integrated telephony service for
the Trust.
“It brings a number of benefits to
patients, the public and staff. A huge
benefit to patients by bringing
together the two departments is, from
1 September 2014, the Contact Centre
will allow patients to check,
reschedule or cancel in an emergency,
routine outpatients appointments at
any time. It makes the service more
flexible, as we have staff that are
multi-skilled and adaptable, able to
manage different kinds of calls
effectively. Our staff are therefore
being given more development

A member of staff in the Contact Centre.

opportunities. The service will also be
simpler for patients, as they can have
their enquiries dealt with at a more
convenient time for them in one
place, thus supporting staff with the
volume of calls at peak periods.
“It’s been a major project to bring
everything into one place, but itís all
been worth it!”
The contact numbers for the
hospital remain the same – 01226
730000 for all enquires, 01226 434343
for outpatient appointments, and
01226 432771 for the ICT Service Desk.

www.barnsleyhospital.nhs.uk
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Trevor Botwright on Ward 19 with his wife Gladys.

Inspirational patient tells of war experiences
Earlier this year Ward 19 received a
fascinating visitor in the shape of
World War Two veteran Trevor
Botwright, 82.
Patient Trevor has had a life to be
admired. As a veteran he has spent a
large part of his life in the armed
forces fighting for his country. During
his service in WW2, Trevor served as a
bombardier in the RAF travelling
around Europe with his comrades.
Once retired from the forces Trevor,
who lives with his wife Gladys in
Penistone, didn’t leave his military

devotion behind and over the years
has played an active role in various
Armed Forces’ charities and
organisations, even becoming the
Chairman of some. Trevor’s charitable
work still continues today with the
Soldiers, Sailors and Airmen’s
Families Association (SSAFA) and The
Fellowship of the Services.
Gladys supports Trevor in his
charitable work and each year they
sell poppies to raise money for, and to
help remember, our troops.
Trevor said: “I still try to get to as

many events and memorial days as
possible. It’s been a bit more difficult
this year because of my time in
hospital but I’m hoping to get out and
attend again in the near future. The
Armed Forces have been my life since
I started; I’m not planning on giving it
up any time soon.”

Mass commemorates Great War
Monday 4 August marked
100 years since the declaration of the First World
War. To commemorate
the occasion Fr Peter
Needham, the hospital’s
Chaplain, held a special
mass in the hospital
chapel.
The Mass of Commemoration was a time for
patients, staff and visitors to
come together to remember
and appreciate this

significant milestone in
world history.
The mass included prayer,
songs, time to reflect and the
last post. There was a
moment’s silence to give the
congregation time to think
about the sacrifices made
and the lives lost during the
Great War. There was also a
special mention of the
medical staff who were
involved in the war efforts.
The war had a large impact
on the medical world and

Barnsley Hospital NHS Foundation Trust

modern medicine continues
to be influenced by advances
made at that time.
Fr Peter Needham said:
“The mass was a very
emotive occasion, it was very
well attended by people from
across the hospital. It is
important to remember what
a massive impact the Great
War had on the world and
also to remember the brave
men and women who
contributed to our efforts
both in the trenches and

Fr Peter Needham

back home.”
After the service the
congregation were given
sprigs of rosemary to wear in
remembrance of the start of
the Great War.
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Katie Cartwright, Fundraising Manager, brings you
the latest goings-on at Barnsley Hospital Charity
www.barnsleyhospitalcharity.co.uk

Charity chat!
It’s been a busy few months for
Barnsley Hospital Charity and
we’ve been overwhelmed by the
continued support that our charity
has received.
Firstly, a huge thank you to Cllr Ken
Richardson, who, whilst in post as
Mayor of Barnsley, chose Barnsley
Hospital Charity as his charity of the
year. Through a number of activities the
Mayor’s Office raised a phenomenal
£4650 and chose to support Cancer and
Palliative Care Services here at the
hospital.
We’re delighted to announce that we
have been chosen by the new Mayor –
Cllr Tim Shepherd – to receive his
support in the upcoming year. Tim will
be raising funds to support care for
prostate cancer patients through our
charity so please watch this space and
support the activities where you can!

Cllr Ken Richardson presents a cheque to the charity.

discounts are available. We’re also
looking for volunteers to play the roles
of our zombies, our military protection
and also to help as event assistants on
the day. If you’d like to volunteer please
get in touch with the team at
katiecartwright@nhs.net or call in to
our office underneath the escalators in
the hospital’s Outpatients department.

Trek Challenge
The 2013 Zombie Run.

Can you believe it’s already been a year
since our first ever Zombie Run
Barnsley? I’m delighted to announce
that following the fantastic success of
2013’s event, Zombie Run Barnsley is
returning on 18 October 2014. Held
again at Worsbrough Mill Country Park,
this year promises new twists,
challenges and of course zombies! We
are asking all runners to consider
raising sponsorship to support Barnsley
Hospital Charity to help us smash last
year’s amazing £20,000 fundraising
total. To book your place visit
www.zombierunbarnsley.co.uk. Group

We are looking for participants to take
part in our Yorkshire Three Peaks Trek
Challenge. This beautiful but
challenging event takes in the peaks of
Pen-y-ghent, Whernside and
Ingleborough, all in under 12 hours.
Interested walkers will be asked to raise
sponsorship for this challenge and all
money raised will support the charity.
For more information please get in
touch with the team for an information
pack.

scheme – The Great Barnsley Bake Off.
This new initiative invites local groups
of friends, work buddies, schools and
communities to come together to
create some delicious home bakes and
then hold bake sales across our town to
raise funds for our charity. To request
your Great Barnsley Bake Off pack, get
in touch now and we will send you all
the tools you need to get ready, set, and
bake! Simply email tanyaoates@nhs.net
or pop in to see us in the charity office.

The Great Barnsley Bake Off
With the return of everybody’s favourite
baking show, we’re delighted and proud
to announce our new fundraising
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