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QUALITY ACCOUNT / QUALITY REPORT 

1. INTRODUCTION 
1.1 The Governing Council will recall several discussions and briefings on the 

development of the 2012/13 Quality Account/Quality Report.  With Governors’ 
support and input, and consultation across the Trust and with other stakeholders, it 
is now nearing completion.   

1.2 The aim of the report is twofold: (i) to review the Trust’s achievements, improvements 
and lessons learned in delivering the priorities and indicators in 2011/12, and (ii) to 
set out agreed plans and goals for the year ahead.  Both aims underpin the common 
objective of ensuring improvements in the quality of services for patients. 

2. NEXT STEPS TO COMPLETION OF THE 2012/13 QUALITY ACCOUNT 
2.1 A copy of the draft Quality Account for 2012/13 is attached for Governors1.  It will be 

further refined over the next few weeks prior to going to the Board of Directors’ 
meeting in May 2012 and publication on the NHS Choices website in June 2012. 

2.2 A further overview will be presented at the meeting. 
2.3 The Trust is required - and pleased - to ask Governors for comments on the draft 

report and any other aspects of the care delivered by the Trust.  Comments will also 
be sought from a number of other stakeholders, including commissioners, the Local 
Involvement Network (LINkS) and the Overview and Scrutiny Committee. 

2.4 In previous years, Governing Council has charged the Strategy & Performance sub-
group to develop a collective view on its behalf.  If this approach is to be continued 
this year, it would be appreciated if any comments could be directed to David 
Brannan, as the sub-group Chair, and/or Carol Dudley, Secretary to the Board, 
ahead of the sub-group’s meeting on 1st May.  Once drafted, the collective response 
will be copied out to all Governors for agreement prior submission in mid-May. 

2.5 It would be appreciated if comments could be focussed on the three main headings 
of safety, effectiveness and experience.  

2.6 The Quality Report has been prepared be consistent with internal and external 
sources of information, The Governors are asked specifically for views on whether 
the content of the report is consistent with their views and experience of the Trust 
throughout 2011/12. 

3. RECOMMENDATION 
The Governing Council is asked to: 
i) receive and review the attached report and supporting presentation to be provided at 

the meeting 
ii) agree the best mechanism to comment on the Quality Account. 

 
 
Vicky Peverelle 
HEAD OF CORPORATE GOVERNANCE 
April 2012 

                                                 
1 As publication of the Quality Account is not due until June, distribution at this time is restricted 


