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Introduction Who is a carer?

Barnsley Hospital NHS Foundation Trust (BHNFT) is keen A carer is someone who cares, unpaid, for a friend or family member
to support people who would like to be involved in the care who due to illness, disability, a mental health problem or an addiction
of their relative or friend during their time in hospital, who cannot cope without their support and as such will be welcomed to
needs help because of their illness, frailty, disability, a mental be with the patient at any time.

health problem or an addiction.

We recognise that carers have a significant role in the _ :

effective and safe delivery of treatment and care of patients Who 1S d C dare Pa rtner7
in hospital; this role will often cross the boundaries between
the patient’s home and the hospital setting. It is important

that we identify, involve and support carers in the clinical
setting to get the care of the patient right.

A Care Partner is someone who cares, unpaid, for a
friend or family member who due to illness, disability,
a mental health problem or an addiction cannot cope
without their support and as such will be welcomed

to be with the patient at any time and continues to
provide an agreed level of care in partnership with
staff whilst their friend or family member is in hospital.

With knowledge, understanding and honest communication,
staff and carers can work in partnership as Care Partners to
improve the hospital experience for patients, carers, and staff.

We recognise and value the support and expert knowledge
that carers can give and also the positive impact that staff
and carers working together can have on a patient’s
well-being.




Our Commitment to you...

we will do our best to:

Recognise you
as a carer and
invite you to
support the person
you care for whilst
in hospital as a
Care Partner

Inform and involve
you in agreed
aspects of care of
the person you
care for

Recognise you
as a carer and
support you to
identify the level of
care you wish
to provide

Signpost you
to appropriate
support services
for carers

Listen to and
respect your views
as a carer or Care
Partner

Support you to
access appointments
for your own health

care needs when
required

I Plcase help us by:

Speaking to staff
if you would like
to be involved as a
Providing Care Partner
information
that will help us
to give the best
experience of care to

the person you care

Talking to us
about any
concerns you might
have about the care
and treatment being
provided to the

for, including any care
passports

Respecting the
privacy and dignity
of other patients

person you care for

Taking care of
yourself. Your
involvement is

valued but not

Tell us if there is expected

anything else we
can do to support
you in your role
as a carer or
Care Partner



How can | become a Care Partner

If you would like to be involved in your friend or family member’s
care, please speak to one of the nurses on the ward who will be
happy to talk to you about how you can be more involved.

Your friend or family member must give their consent (if they are able) for
you to care for them in hospital.

Staff will discuss with you the following:
What care do you usually give at home?
Have you been trained in delivering any care?

What do you feel you are or are not able to do?

Whether the patient has any special equipment at home which may be
brought in to support them during their stay.

When you would be able to help — at mealtimes for instance.

They will also explain to you:
How much care you can safely be involved in.

Any limits or restrictions because of your friend or family member’s
current illness.

Each time you come to the ward or unit:
Please report to the nurse caring for your relative or friend.

Tell the staff when you are leaving and update them about your
relative or friend’s condition.

All Care Partner arrangements should be
regularly reviewed to ensure they are
beneficial to all involved.

If for any reason you are not happy with the
Care Partner arrangement, please speak to the person
in charge on the ward to identify a resolution made in

the best interest of the patient.



