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…DO YOU WANT TO BE SMOKEFREE?
Let us show you the easier way to STOP SMOKING
…and treat yourself with the money you save
FREE 4 WEEKS NRT* & GYM MEMBERSHIP*
To make an appointment call today on 01226 737077
Quit Shop Eldon Street in Barnsley Town Centre
Monday, Thursday & Friday 9.30am - 4.30pm • Tuesday and Wednesday 9.30am - 7.00pm • Saturday 9.30am - 1.00pm

www.stopsmokingbarnsley.nhs.uk
Make this
your
last…
Find us on
facebook

*T&C’s apply. Call the service for more information.

Stephen Wragg
Chairman
steve.wragg@nhs.net

Welcome to
Barnsley
Hospital
News
Welcome to the December
edition of Barnsley Hospital
News, the magazine for our
members and staff.
As we look back over the year 2013, we
have seen some real changes to the way
we work here at the Hospital. In this
edition last year, I reported on how we
had started on the road of
‘transformation’, as we had recently
launched our transformation
programme. This initiative is now
bearing fruit, and in this edition you can
read about some of the work we’ve been
doing as part of it – a new Virtual Ward
scheme (page 4), our Electronic Patient
Record project (page 5), our successful

Innovation Day (page 10), and our new
outpatient check-in kiosks (page 9).
Another major change for the Hospital
has been the appointment of our new
Chief Executive, Diane Wake (page 5).
Diane joined us in October and we are
delighted to have her with us – she
brings a wealth of experience in the NHS
and we are excited by her vision for the
Hospital.
As a Hospital we continue to strive to
innovate, and our recent Nursing and
Midwifery conference – A Passion for
Compassion – is a great example of this.
This event provided a special opportunity for Nursing and Midwifery staff from
across the Hospital to meet together,
share best practice and learn from each

other. You can read all about it on page 6.
On a sad note, in September we lost
our much-loved and admired Lead
Nurse on our Acute Medical Unit, Kevin
Hall, to cancer. Kevin was a well-known
character around the Hospital and is
sorely missed. You can read a tribute to
Kevin on page 7.
Finally, it’s really important that our
Hospital does its bit to help get local
people into work, and I was pleased to
recently commit to employing 2.5% of
our workforce as apprentices by April
2014, through the Barnsley Apprenticeship Pledge. You can read about this on
page 15.
May I wish you a joyous Christmas and
a happy New Year.
Steve

Contacting the Hospital
Switchboard 01226 730000
Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432430

Useful numbers
Out of hours GP service 03332 00 5274
Information on GPs and dentists 01226 327176
Stop Smoking Service 01226 737077
Barnsley Change 4 Life Weight Management 01226 737060
Governors’ Office Barnsley 01226 435000
Barnsley Hospital NHS Foundation Trust

Got a story?
Ring 01226 432301 or
email communications.barnsley@nhs.net
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Choose Well
this Winter
The NHS in Barnsley is launching a
campaign to encourage people to
Choose Well this winter. There are
many options available such as
your Doctor, chemist and NHS 111 –
a free to call service for when you
need help fast but it’s not an
emergency. With emergency
services and A&E under extreme
pressure in winter please think
carefully about where to go for
treatment. Information will be
given out in Barnsley so please
pick up a leaflet or visit
www.barnsleyccg.nhs.uk
Patient Audrey Dixon receives a call from one of the Hospital’s dedicated Nurses.

Pharmacy First
‘Pharmacy First’ is a new service to
help you deal with minor ailments
such as pain, dermatitis, heartburn,
a blocked nose, constipation,
headache, coughs and colds. You
will be able to get advice and
medicines when you need them
from many local pharmacies,
without a Doctorís appointment. If
you don’t pay for your prescription
any medicine supplied under the
scheme will be free, if you
normally pay then the medicine
supplied should cost less than you
pay for a prescription. Pharmacists
are qualified health care
professionals, who can help with
your health problems, and whatís
more many pharmacies are open
in the evenings and on the
weekends.

Penistone Show
The Hospital was once again
represented at the famous
Penistone Agricultural Show this
year on Saturday 14th September,
with staff and governors able to
talk to hundreds of people about
its work. Governors were able to
hand out membership forms,
encouraging people to become
members of the Trust, and
Barnsley Hospital Charity was able
to raise awareness of its
fundraising activities.

Patient is delighted with
new Virtual Ward scheme
A patient has spoken out
in praise of a new scheme
designed to reduce
readmissions that has
been introduced at the
Hospital.
When Audrey Dixon,
aged 77, of Monk Bretton,
was admitted to Hospital
last November, Doctors
and Nurses thought she
may have suffered a stroke
or even a heart attack. It
was only after performing
tests that she was finally
diagnosed with epilepsy.
Since epilepsy is an ongoing condition that can
be treated and kept under
control with medication,
Audrey was discharged
from Hospital and placed
on the Virtual Ward
scheme.
Audrey was provided
with a Nurse at the
Hospital who would call
her every day to ask if she
had any problems with her
medication or any queries
about her treatment.
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The Virtual Ward scheme
focuses on patients who
are most likely to be
readmitted to Hospital
within 30 days of
discharge. Audrey was
placed on the scheme to
ensure that she had the
best possible
understanding of her
condition and her
medication.
If it wasn’t for the
scheme, Audrey may have
faced readmission to
Hospital. Nurses found
that many patients do not
always fully understand
their medical needs as
they are often too
complex. This is one of the
main reasons that patients
are then readmitted back
to Hospital after a short
period of time.
Whilst Audrey was on
the scheme, a Nurse set
out a care plan, through
which Audrey had
everyday contact with a
Nurse if necessary. Audrey

was able to ask any
questions she had about
her condition on a daily
basis.
Audrey said: “The care I
received was excellent. I
felt very reassured about
my diagnosis and the
Nurses made sure that I
understood everything
and felt comfortable with
my medication.
“Knowing that there was
somebody to contact every
day if I needed anything
was marvellous, I felt like I
knew exactly what was
happening with my
treatment.”
Mandy Philbin, Clinical
Service Manager at the
Hospital, said: “The Virtual
Ward scheme has received
great feedback and
patients have been more
than impressed with its
excellent standard of
service. Patients have
commented in particular
about how they have
found it more personal.”
www.barnsleyhospital.nhs.uk

Hospital welcomes
new Chief Executive
The Hospital has welcomed its
new Chief Executive, Diane
Wake, who started in October.
A Nurse by background, Diane
worked most recently at Royal
Liverpool and Broadgreen University
Hospital NHS Trust, where she held
roles including Chief Operating
Officer and Executive Nurse and
Acting Chief Executive.
Steve Wragg, Chairman, said: “We
are delighted to welcome Diane to
Barnsley Hospital as our new Chief
Executive. She brings extensive
experience in both clinical and
leadership roles, and is passionate
about providing the best health
services for the people of Barnsley.
“Diane is just the right person to
take us forward in what are exciting

Diane Wake,
Chief Executive

and challenging times for the Hospital.”
Diane said: “It’s been great to get
started. I’ve been very impressed with
the staff at the Hospital, there is a real
community feel and they are proud
to work here.”
One of Diane’s first priorities has
been to ensure that the Hospital is
fully prepared for the winter
months, during which increased
numbers of patients are expected. She
said: “We’ve been working hard on our
winter plan, making sure that we have
everything in place to ensure that all
patients get the care and treatment
they need. This has involved working
right across the Hospital as well as
with our partners, especially the local
Clinical Commissioning Group.
“We’ve been successful in improving

our waiting times in the Emergency
Department over recent weeks – I’d
like to congratulate our staff on this.
We are determined to continue this
good performance over the winter
months and beyond.”
The Trust would like to place on
record its thanks to David Peverelle,
who was Interim Chief Executive prior
to Diane starting and did an excellent
job in leading the Hospital.

Hospital starts
its journey to
transform
services with
Electronic
Patient
Records
The Hospital has now received the go
ahead for its plans for an Electronic
Patient Record (EPR). The EPR will not
be a single system - rather it will be a
range of systems that work together to
support staff across the Hospital and
link to other health care providers. At
the heart of the EPR will be a new
system called Lorenzo.
The EPR will take information the
Hospital currently has on a mix of
paper and computer records and will
Barnsley Hospital NHS Foundation Trust

provide it with improved access to
records where and when it is needed.
Staff from across the Hospital are
heavily involved in shaping how the
EPR will work.
This is the start of the Hospital’s EPR
journey, with the first phase starting in
late summer 2014. It marks a major
step forward in the Hospital’s
ambition to further transform the
patient experience, providing staff
with more time to care, enhancing

patient safety and providing better
information for decision making.
Steve Wragg, the Hospital’s
Chairman, said: “I am delighted that
we are moving to an electronic system,
which will support our efforts to
transform the way we deliver services.”
The EPR is a step towards a much
longer term vision to work in
partnership with health organisations
to deliver high quality joined-up care
across South Yorkshire and Bassetlaw.
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Barnsley Hospital celebrates
Nursing and Midwifery
Barnsley Hospital has held its first
ever conference for Nurses and
Midwives to celebrate the work
that they do for patients.
The conference, themed ‘A Passion for
Compassion’, was held on Friday 22nd
November, and saw Nurses and
Midwives from across the Hospital
sharing knowledge and ideas and
learning from each other.
The conference’s special guest was
Margaret Kitching, Director of Nursing
and Quality for NHS England, South
Yorkshire and Bassetlaw, who gave an
inspiring introductory talk on Nursing
and Quality in the NHS. Nurses and
Midwives presented on innovations in
their work that showed their ‘passion for
compassion’. Presentations covered
topics as diverse as HIV testing, memory
boxes, treating sepsis, using antibiotics
appropriately, and the work of Advanced
Nurse Practitioners in Orthopaedics.
6 – December 2013 BARNSLEYHOSPITALnews

Delegates were given the opportunity
to put questions to senior leaders at the
Hospital, including the Director of
Nursing and Quality, the Head of
Midwifery and the Assistant Directors of
Nursing.
The conference also featured a poster
competition, and delegates submitted
18 posters profiling work going on
around the Hospital. The winning
posters were:
First prize: ‘Critical Care Follow Up
Service’ – Anita Swift, Rachel Wroe,
Belinda Stead and Jayne Stathers
Second prize: ‘What is the evidence
that interruptions contribute to
medication errors on an Acute Hospital
Ward?’ – Elizabeth Dunwell
Third prize: ‘National Early Warning
Scores’ – Michelle Crossley and Jenifer
Hutchinson
Heather McNair, the Hospital’s
Director of Nursing and Quality, said:
“The conference was about us coming

together, colleagues and peers, to
celebrate the dedication, passion and
shining good practice that is happening
here at Barnsley Hospital.
“Our Nurses and Midwives work
incredibly hard and we wanted to meet
together to recognise that and to provide
a special opportunity to network and
share experiences. We are dedicated to
providing our staff opportunities for
continued learning and this event was a
prime example of that.
“The event was a great success and I
would like to thank everyone who
participated and helped put it together.
I would also like to thank our sponsors,
without whom the conference wouldn’t
have been possible.”
The event was sponsored by Sheffield
Hallam University, BD Europe, GAMA
Healthcare, Sure Wash, Medstrom,
Smith-Nephew Advanced Wound Care,
Daniels Ltd and Huddersfield
University.
www.barnsleyhospital.nhs.uk

Tribute

Kevin Hall (1964-2013)
On 11th September
the Hospital sadly
lost its much loved
Lead Nurse on the
Acute Medical Unit,
Kevin Hall, to
cancer.
Kevin, or ‘Kev’ as he
was affectionately
known to his friends
and colleagues, was
born in Barnsley on
18th January 1964. On
leaving school he went into
the mining industry, taking
up work at the famous
Grimethorpe Colliery.
He soon decided that he
was called to a career in
Nursing, completing his
training in March 1998. He
joined Barnsley Hospital on
a surgical ward, later moving
to the A&E department,
where he worked for the
next nine and a half years,
climbing the ranks rapdily
from Junior Staff Nurse to
Lead Nurse.
Kev then moved to Ward
28 where he became Lead

Nurse, before taking
up the same position
on the Acute Medical
Unit.
Kev was a highly
successful Nurse,
admired by patients
and colleagues alike.
While he was ill, he
still managed to
contribute towards
the establishment of
the Hospital’s Acute
Medical Unit, and
helped it win the Chairman’s Award at the 2013
Heart Awards for staff.
Away from work, Kev
enjoyed spending time with
his family – fiancée Sarah,
son Matthew, twin sisters
Rachel and Rebecca, and
brother Martin. He loved
going to the gym, working
out five to six times a week,
and enjoying long walks in
the countryside with Sarah
and their dog Poppy.
The Hospital would like to
extend its most sincere
condolences to Kev’s family
and friends.

Greatly missed.
Kevin Hall,
Lead Nurse,
Acute Medical Unit.

“In 2011 we were fortunate to have Kevin as the new
Lead Nurse on the Acute Medical Unit. Over the years
Kevin was well known and respected by everyone who
was fortunate to work alongside him. As he took up his
new position, everyone got to know what Kevin was
about. Always joking and having a laugh with staff and
patients, bringing a positive attitute to difficult
situations. And not forgetting always coming to work
looking smart, professional and wearing the latest
aftershave. Unfortunately on the 11th September, 2013,
Kevin was taken away from us. Now an angel, always
remembered and never forgotten.
From all your friends on the Acute Medical Unit
”
Printed in the Barnsley Chronicle, 20/09/13

“The chances are if you are reading this you will have
been in Barnsley A&E at one time or another, whether
as a patient or with someone you care about.
Until a few years ago, Kev was one our Nurses.
Indeed he could have looked after you or one of your
family at one time. He was the kind of Nurse who
excelled in the loud, chaotic, and often stressful
environment of our A&E. He cared for the seriously ill,
comforted sick children, consoled the dying and gave
comfort to those who grieved their dead. He dealt with
patients who were in their worst physical and
emotional state, all the time showing an immense
discipline, stamina, and Nursing skill. He set the
professional standard for his colleagues in so many
ways.
Rest in Peace Kev.
From us all in the A&E Department”
Excerpt from tribute printed in the Barnsley Chronicle, 20/09/13

Barnsley Hospital NHS Foundation Trust
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Profile – Patient Experience Sub-Group

News from the
Council of Governors
The Council of Governors operates three subgroups for its members: Patient Experience,
Strategy & Performance and Staff
Environment. Over the next three editions of
Barnsley Hospital News, we will take a look at
each group and find out about the work they
are doing for patients at the Hospital. In this
edition, we feature the Patient Experience
Sub-Group.
The group, chaired by Staff Governor Jordan
Ramsey, is open to all Governors who feel that
they would like to contribute to this area of
the Hospital’s work. It meets six times a year
and explores a wide variety of issues relating
to the experiences of patients.
Chair Jordan Ramsey says: “It’s a very
interesting group to be a part of because the
patient experience is so central to everything
we do here at the Hospital. We look at
everything from food right through to the
impact of volunteers and easy read leaflets for
patients.
“A key project for us at the moment is the
introduction of check-in kiosks in the
Outpatient Department. These are being
introduced in December and will allow

Jordan Ramsey
Chair of the
Patient Experience
sub-group.

patients to check themselves in, shortening
queues and waiting times. As a group we’ve
explored the potential impacts of these
kiosks and made recommendations about
how we use them.
“The group also plays a role in
representing patients and Governors
bring issues that have been raised by
their constituents. This is important as
patients need to have a voice in
decisions that are made. Therefore
we discuss patient complaints and
compliments, and raise issues with
the relevant staff.
“We are also in the process of developing some
easy read materials for patients with learning
disabilities so they know what to expect when
they’re coming to Hospital and to help them find
their way around.
“Other areas of work for the group at present
include reviewing the Hospital’s Transformation
Programmes from a patient experience
perspective, and, alongside the Staff &
Environment sub-group, feeding into the new
Patient-led Assessments of the Care
Environment (PLACE).”

Two minutes with David Brannan – Partner Governor
1. How would you describe your role
as a Partner Governor for
Barnsley Hospital?
My role can be described as very
interesting, challenging and informative.
It seems that the more the NHS changes,
the more you need to know about how
the Trust is responding.
This role enables us to ask the Trust
questions about a host of key areas, such
as performance, patient safety and
future plans. Collectively, we represent
Barnsley residents, and strive to be
assured that the Hospital continues to
be high performing in all of the services
that we offer. We are able to seek
information which allows us to dig
deeper to widen our knowledge on any
topics.
2. What would you say are your
favourite parts of the role?
One of the most important parts of this
role for me is being involved with the
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4. Are you from the Barnsley
selection process for Nonarea and did this influence
Executive Directors.
your decision to become
Governors have the
a Governor?
responsibility of selecting
I’m originally from Newcastle
and appointing to these key
but I’ve lived in Barnsley for 30
roles, and checking that
years now, so expect to get a
they provide the right level
Yorkshire passport soon! I’ve
of challenge to the Executive
always been interested in health
Team. Also, our ability to
David Brannan.
care and I really enjoy the
inspect wards, and talk with
variety of my role.
patients and staff means that we can
5. When you’re not busy with work,
bring relevant feedback to the table.
what do you enjoy doing in
3. When were you nominated to be
your spare time?
a Partner Governor?
I’m semi-retired so I can get involved
I was nominated on 1st January 2005,
with the work of Voluntary Action
when the Trust achieved the status of a
Barnsley, where we encourage and
Foundation Trust, so I’m now in my 9th
support local Voluntary and Community
year. We have to be re-nominated every
organisations, manage an effective
three years. I was nominated from the
Volunteer Centre, as well as enabling
organisation Voluntary Action Barnsley
some Health related projects.
where I am now Chairman, and it
I also love going to see the performcontinues to be a great honour to be
ances at the Lamproom Theatre!
involved with the Hospital.
www.barnsleyhospital.nhs.uk

Governors’ elections
Elections have recently taken place
to the Trust’s Council of Governors.
Two new Governors have been
elected unopposed – Lisa
Sanderson to the Staff (Nursing &
Midwifery) seat and Luke Steenson
to the Public (Constituency O –
Rest of England and Wales) seat.
Congratulations to them both.
For the Barnsley Public Constituency,
15 candidates have been up for
election, with five seats available.
Results are due at the end of November
and will be announced on the Trust’s
website immediately afterwards.
Steve Wragg, the Trust’s Chairman,
said: “I am delighted to welcome Lisa
and Luke to the to the Council of

Governors. They both have a lot to offer
and we are looking forward to working
with them.
“We have had a lot of interest in this
round of elections, and to have 15
candidates for the Barnsley Public
Constituency is testament to this. It
shows that people are recognising what
a fulfilling and challenging role being a
Governor of the Hospital can be and it
is great to see.”
The successful candidates for the
Barnsley Public Constituency will be
featured in the next edition of Barnsley
Hospital News.
The terms of office for new/re-elected
Governors will be up to three years,
from 1st January 2014 to 31st December
2016.

We want to hear
your views on
maternity services
If you are having a
baby, have had a baby
in the last few years, or
are a dad or dad-to-be,
and would like to
share your experiences
in a friendly setting,
come along to the
Barnsley Maternity
Services Feedback
Group.
The Hospital would
like your feedback and
ideas for improvement
to make a real
difference to the
women and families
who choose to have
their baby in Barnsley.
We can’t do that
without your help.
As mums/mums-tobe/dads and Midwives,
the group meets on
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Getting ready
for winter
Check your friends, family and
neighbours are ready with our top tips
for keeping warm and well this winter:
 Sitting in cold rooms for long periods
of time can put pressure on
circulations.
 Check heating systems are in good
working order and keep living rooms
at 18˚C (65˚F) and bedrooms 21˚C
(70˚F)
 Regularly check the weather forecast
and be ready for cold weather
 Be sure to stock up in advance with
essential food items for hot meals and
have plenty of hot drinks
 Don’t forget to make sure you have
enough of your prescription medicines
 Have your free flu jab (over-65s, those
with long-term health conditions,
pregnant women)
 Stay snug by wearing a few layers of
thin clothing rather than one thick
layer.

Outpatient
check-in kiosks
The Hospital is introducing state-of-theart check-in kiosks for patients in the
Outpatient Department. The kiosks will
be placed next to the Outpatient
reception (to the right as you reach the
top of the escalator).
The easy-to-use kiosks will allow
patients to check themselves in without
having to queue at the reception. This
will allow patients to check in sooner
and help to shorten waiting times.
The kiosks are expected in early
December.

Wayfinding help
the first Wednesday of
every month at
Wilthorpe Children’s
Centre, Huddersfield
Road, Barnsley, S75
1AQ.
The group meets at
10am for mums and

dads’ to allow for
private feedback, and
at 10.30am with health
professionals. Babies
and pre-school
children are welcome.
Tea and coffee is
provided.

For more information please contact Sarah Calvert (Lead Service User) at
maternityfeedbackgroup@gmail.com or find the group on Facebook at
www.facebook.com/BarnsleyMaternityServicesFeedbackGroup
Barnsley Hospital NHS Foundation Trust

The Trust is currently working on a
project that will help patients and
visitors to find their way around the
Hospital more easily.
Early next year, new and improved
signs will be introduced across the
Hospital, with a simplified zone system.
The Hospital will also be introducing a
wayfinding patient leaflet with helpful
information including a map, help and
advice points, and improved
information on its website, appointment
letters and other patient leaflets.
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Trust hosts
Yorkshire’s
only Hospital
Innovation
Day
After a successful event
last year, Barnsley
Hospital showcased its
cutting edge technology
and leading work at its
second annual
Innovation Day in
September.
This major event provided
an opportunity for staff,
patients and visitors to see
the work it is doing to drive
forward improvements for
patients. Attendees were able
to see work and ideas that
are benefitting Barnsley
patients both now and in the
future.
Bob Kirton, Interim
Director of Transformation
said: “Every innovation
improves the way we work,
from little ideas and changes

An innovation tree to hang good
ideas from staff.

The winners of the Innovation Competition, Specialist Midwives Ashley Horbury and
Joanne Poskitt, with (from left to right): Bob Kirton, Interim Director of Transformation;
Diane Turner, Service Redesign Facilitator; Steve Wragg, Chairman;
and Chris Herbert from Medipex.

to big ideas which
revolutionise the way we do
things. The end result is
better healthcare for local
people.”
In a bid to encourage
innovative ideas from staff,
the Hospital set up an
innovation competition with
a prize of £400 to take the
idea forward, as well as a
hamper of goodies.
The winners of this year’s
innovation competition were
the Hospital’s Specialist
Midwives for two innovative
ideas: Safe Sleep and Shaken
Baby Talk, and fire risks and
hazards assessment.
For all pregnant women
Barnsley there is a Safe Sleep
and Shaken Baby Talk.
Specialist Midwives provide
a pack, with a first aid kit,
sleep safe blanket and a bag,
for women and their families
and spend time on a
personalised home visit
discussing factors that may
increase the risk of losing a
child to sudden infant death
syndrome (formerly known
as ‘cot death’). There is also a
simulation ‘shaken baby’
doll, and the risks of ‘shaking
a baby’ and coping strategies
for dealing with a crying
baby are discussed.
Specialist Midwives have
received training from South
Yorkshire Fire and Rescue
vulnerable persons’ fire
office to enable them to
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‘

The Specialist
Midwives carry
out a vital job
working with
some of
the most
vulnerable
pregnant
women in
Barnsley.

’

complete and undertake risk
assessments. The Midwives
can advise on potential fire
risks and hazards and then
complete a referral form to

South Yorkshire Fire and
Rescue who then undertake
a home safety assessment
and fit free smoke alarms
and, in certain situations,
may also offer fire retardant
bedding. This successful,
innovative way of working
with other professionals won
the Specialist Midwives a
partnership award with
South Yorkshire Fire and
Rescue in November 2012.
The Hospital’s Chairman,
Steve Wragg, said: “The
Specialist Midwives carry out
a vital job working with some
of the most vulnerable
pregnant women in Barnsley.
These two innovative ideas
have improved their ways of
working and have ultimately
improved our service to
patients.”

The Barnsley Assistive Technology team shows off some of their devices.
www.barnsleyhospital.nhs.uk

Organisers and attendees at the fun day at Greenacres School.

Attendees take part in an art workshop at the Hospital.

Learning Disability Week celebrated in Barnsley
The Hospital, together with
some of its partners, celebrated Learning Disability
Week in style in August to
help raise awareness of
learning disability issues in
the town.
Learning Disability Week is
Mencap’s national awareness
week and this year it ran from
19th-25th August, celebrating
the ‘superheroes’ in people’s
families. Staff from Barnsley
Hospital, the town’s Learning
Disability Service, and
Mencap worked together to
organise the events, which

were also supported by the
public health service.
The week included a day at
the Hospital, at which service
users and staff were invited to
share their experiences and
ideas about learning
disabilities and services. This
included a celebration in the
Hospital’s coffee shop and art
workshops.
On the Wednesday, the
team held a fun day at
Greenacres School, which
included information stalls
about local services, group
activities including football,
tai chi and art workshops, as

well as a karate display and a
performance by the Take a
Bow theatre group.
The week was rounded off
with a stall at the Alhambra
Shopping Centre to help
further raise public
awareness of learning
disability issues.
Joanne Brown, Professional
Support and Practice
Development Nurse for
Barnsley Learning Disability
Services explained, “We
organised the events this year
to celebrate those we work
with every day, raise the
profile of some of the

challenges they face and
highlight support available to
local people with learning
disabilities and their families.
“The week was a great
success, especially the fun
day, and we hope to involve
even more people in our
activities next year. I would
like to thank the whole
organising team for their hard
work.
“If you would like advice or
support around learning
disabilities please contact
Tracey Bostwick, Learning
Disabilities Liaison Nurse, at
traceybostwick@nhs.net”

Top health leader hears views of Hospital staff
The head of one of the
UK’s most prestigious
medical organisations
has visited the Hospital
to hear from front-line
staff.
Sir Richard Thompson,
President of the Royal
College of Physicians (RCP
London), visited three areas
of the Hospital to hear
about staff’s work in order
to help the RCP to shape
national health policy.
Sir Richard toured the
Hospital’s Emergency
Department, Ward 28 and
Acute Medical Unit before
meeting with groups of staff
of various levels.
Dr Ash Soliman, Consultant Gastroenterologist and

RCP regional advisor, who
organised the visit, said:
“We were delighted to
receive a visit from Sir
Richard and that he showed
so much interest in the
work we are doing here in
Barnsley.
“The visit shows that the
RCP is eager to learn from
our local experience in its
efforts to improve patient
care in the face of increasing
challenges.”
Sir Richard, a retired
Gastroenterologist, was for
21 years physician to HM
the Queen. He now takes
responsibility for leading
the RCP on behalf of its
fellows and members. He
said: “It was an excellent
visit. I saw a clean, cheerful

Barnsley Hospital NHS Foundation Trust

Photo: Sir Richard Thompson (second left) visits the Hospital’s Acute
Medical Unit, accompanied by (from left to right) Dr Bala Srinivasan,
Dr Ash Soliman and Dr Subhash Rana.

and friendly Hospital. I was
particularly pleased to see
the introduction of 12/7

working for acute and
General Internal Medicine
Consultants.”
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Advertiser’s Announcement

Slim down for
Christmas confidence
Why wait until the new year to lose weight when you can start today
and be in that little black dress or slim-fit suit come Christmas.
Working in local communities,
Barnsley Change4Life Weight
Management Service, which is
provided by the South West Yorkshire
Partnership NHS Foundation Trust,
runs free sessions to support those
who struggle with their weight how to
adopt a healthier lifestyle for lasting
results.
Ideal for both men and women who are
fed-up of fad diets and extreme exercise
regimes, there are no counting calories or
high energy gym sessions involved.
Instead healthy lifestyle advisors suggest
simple lifestyle changes that are easy to
maintain for long term weight loss.
The sessions are run at various times of
the day and evening in community
venues throughout Barnsley and
surrounding areas including Lundwood,
Cudworth, Dearne and Mapplewell.
If you think you have a BMI of 30 or
above you may be suitable for the course
and can call the service yourself or ask
your GP or practice Nurse to refer you. If
you are unsure of your BMI you can

contact Barnsley
Weight Management
Service who will work it
out for you.
Zoe Styring, service
manager of
Barnsley Weight
Management
Service, says
now is a great
time to kickstart a
healthier
lifestyle ready
for the new
year.
"Many people
make it
their
new year's resolution to lose weight but
why put off till tomorrow what you can
do today," said Zoe. "People usually
achieve a weight loss of between one and
two pounds a week at our sessions so
those who start now could be half a stone
lighter by Christmas. Not only will this
make you feel more confident when
socialising during the festive season, but it
will also give you a great incentive to keep
up what you have learnt in the new year
in order to shift that extra
weight.
"Attending the course
won't mean you have a
miserable Christmas, it's
just a case of everything
in moderation.
For example you can still
have your Christmas
pudding or sherry trifle but
have it on a saucer rather than
in a large dessert bowl. Also don't
forget to exercise over Christmas. This
doesn't mean attending the gym
everyday but perhaps just pushing the
boundaries a little further, so instead of
walking the dog for 15 minutes, do a 30
minute walk.
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"The overall aim is for people
to lose weight and maintain it
which is why our courses are
about making simple changes
to eat healthily rather than
taking drastic action."
Adult weight
management
programmes are run
through group
sessions with a
healthy lifestyle
advisor and last 12
weeks.
There is no
waiting list
as the
sessions
are part
of a rolling programme covering different
topics from week to week including food
labels, portion sizes, food and mood,
eating triggers and alcohol consumption.
Participants are also weighed and
measured in confidence each week to
track their progress.
Said Zoe: "You don't have to
do it alone - why not bring a friend or
relative along to make the experience less
daunting and more enjoyable.
"The sessions are relaxed, fun and
interactive, we don't lecture people but
engage with them using games, quizzes
and visual props which really help people
understand the message."
For children, Barnsley Change4Life
delivers a healthy lifestyle programme to
families through weekly sessions in the
community, offering advice on everything
from five a day to fussy eating. The
sessions are tailored to different age levels
and children must attend every session
with their parent or carer.

Visit the Change4Life website for
more information
www.change4lifebarnsley.co.uk
Follow us on Facebook and Twitter.
www.barnsleyhospital.nhs.uk

ATTENTION LADIES!

There’s still time to get into that

LITTLE BLACK DRESS
in time for the party season!

We’re here to help you... And it’s FREE!
FREE

TO JOIN &
ATTEND

Losing weight and getting healthy doesn’t
have to be hard work, in fact with a little help
it can be rewarding and fun.
• FREE to join and attend
• Lifestyle change course
• Suitable for men and women aged 18 years and over

NO

JOINING
FEES!

• Groups run all over the Barnsley area evening and daytime:
Barnsley Central Library, Royston Civic Hall,
Dearne Enterprise Centre, Mapplewell Village Hall,
Priory Campus, Barnsley Metrodome, St. Andrews, Hoyland
• Relaxed and fun group sessions

We can help you make lifestyle changes that can last.
For more information contact us on:

01226 737060
or speak to your GP or Practice Nurse

barnsley

NO

WEEKLY
PAYMENT
Barnsley Hospital NHS Foundation Trust

Follow us on Facebook
Barnsley Change4Life
or visit our website
www.change4lifebarnsley.co.uk
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Matron Sandra Newman, Student Midwife Lauren Priestley
and Community Midwife Kerry Turner with the new laptops.

Call the
(Mobile)
Midwife!
The Hospital has issued 38
Community Midwives, Specialist
Nurses and Senior Midwives with
Fujitsu notebook laptops to
improve the quality of care and
increase the amount of time spent
with patients.
The ‘mobile’ Midwife is now able to
update pregnant patients at home
instantly. Previously Midwives would
have had to phone the relevant
department to get test results causing a
delay to the Midwife and patient. Now
they are able to access the results
directly through the laptops and

provide the patient with an instant
result.
It has been estimated that
approximately 2,600 hours for the
whole Midwifery service over a year will
be saved by using the mobile devices,
which means Midwives can spend
more quality time with their patients.
27 year old patient Louise Richards,
with 12 week old baby Frankie, said: “It
was brilliant. I didn’t have to go to the
Doctor’s to get my tests back. I was able
to get my results straight away.”
Kerry Turner, Community Midwife,
said: “The Fujitsu Notebook has made
my job a lot easier. I can now focus on

my patient and her needs rather than
be on the phone chasing results.”
Matron Sandra Newman said: “I first
came up with the idea whilst working
as a Community Midwife experiencing
the frustration of time taken with
phone calls and travelling, taking
Midwifery time away from patients.
Instant access to laboratory results and
information reduces time wasted with
phone calls and travelling for Midwives,
improving quality of care for patients by
increasing contact time and providing
results of tests instantly. There is also
the added benefit of reducing cost and
stress in the workplace.”

Hospital learns from report into
Mid Staffordshire failings
Following the Francis
Report into failings in care
at Mid Staffordshire NHS
Foundation Trust, which
was released in February,
Barnsley Hospital organised
a series of roadshows for
staff to help ensure similar
mistakes are never made
here.
The roadshows, themed
‘Join the Conversation’, took
place between March and
June and saw staff offering
their ideas on how the
Hospital could learn from
the report.
Staff were asked to
contribute their thoughts
around the report’s four
main themes:

1. Effective leadership
2. Listening to patients
3. Putting Quality first
4. Listening to staff and
raising concerns
Staff considered what the
Hospital does well and what
could could be improved
under each theme.
Following the roadshows,
the Hospital produced an
action plan which identifies
the core recommendations
of the report as well as the
two other major NHS
reports in recent months:
the Keogh Review into
mortality rates and the
Berwick Review into patient
safety. Directors identified
key themes from staff
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feedback and raised actions
against all of them. This is
designed to make sure that
the Hospital keeps on
delivering outstanding
service, with quality patient
care and safety at the heart
of everything it does.
Director of Nursing and
Quality, Heather McNair
said: “Although the Francis
Report was specifically
about failings in care at Mid
Staffordshire, every Hospital
can learn from it to ensure
that those failings don’t
occur anywhere else.
“Our staff were fantastic
in coming forward with
their feedback and ideas,
and this has helped us to

identify how we can do even
better here at the Hospital.
We received a great variety
of feedback on topics
ranging from sharing good
practice through to
paperwork and targets.
“I would like to thank our
staff for contributing so
positively.”
www.barnsleyhospital.nhs.uk

Hospital makes apprenticeship pledge
The Hospital has committed to a target of
employing 2.5% of its
workforce in apprenticeship positions by April
2014.
The commitment is part of
Barnsley’s Apprenticeship
Pledge, led by Barnsley
College, which has now seen
over 40 businesses in the
town come on board. The
initiative is expected to
provide over 500
apprenticeship jobs in the
town, providing people with
work experience, on-the-job
training and recognised
qualifications.
Steve Wragg, the Hospital’s
Chairman, said: “In the NHS,
there are over 300 careers
and you can be an
apprentice in any one of
those. We believe in giving
people a chance to gain a
foot on the career ladder in

their chosen field and the
Apprenticeship programme
gives people that chance.”
The Hospital currently
employs 37 apprentices who
study Clinical Healthcare
and Business Administration
with Barnsley College as part
of its future succession
plans.
Steve went on to say: “We
have signed the Pledge
because we believe a
Hospital like ours, which is
such a big employer in the
Barnsley borough, has a
social responsibility to the
community and apprentices
are a part of that
responsibility. I hope other
businesses sign the Pledge
and start to popularise
Apprenticeships across the
town.”
Colin Booth, Principal at
Barnsley College and a key
driver of the Pledge said:
“We are extremely pleased

Steve Wragg, the Hospital’s Chairman, signs the
Barnsley Apprenticeship Pledge.

with the level of support the
Pledge has gathered from
both the public and private
sector. The initiative is really
gaining momentum, with
business owners now

recommending the Pledge to
their professional contacts
and encouraging other
organisations to show their
support for the
Apprenticeship programme.”

40 years and counting as Hospital recognises volunteer’s dedication
A man who has commented on Barnsley Football
Club matches for Hospital
patients for 40 years is
among a group of nearly
100 volunteers thanked for
their hard work and
dedication at a special
event.

Barnsley Hospital hosted its
annual volunteer social event
in September to recognise the
fantastic support that its
volunteers give to patients,
visitors and staff.
Phil Hall, 56, of Chapeltown, has volunteered as a
broadcaster with Barnsley

Phil Hall (left) receives his award from
Barnsley Hospital Chairman Steve Wragg.
Barnsley Hospital NHS Foundation Trust

Hospital Radio for each of the
last 40 years, during which
time he has commentated on
hundreds of Barnsley home
games.
Phil said: “A friend of my
father’s first got me involved
in commentating for the
radio station when I was 16,
and I’ve loved every minute of
it since.
“A particular highlight was
the team’s first game in the
Premier League in 1997 – the
atmosphere was electric and I
could hardly hear myself
speak!
“It’s a great priviledge to
help keep patients
entertained by commentating
on the games and I look
forward to bringing them
many more matches.”
Phil was presented with a
long service award by the
Hospital’s Chairman, Stephen
Wragg, along with 21 other
volunteers, who have clocked
up 305 years’ service between
them.

James Whitehead,
Voluntary Services
Coordinator at Barnsley
Hospital, who organised the
event, said: “It’s quite
something for someone to
have given 40 years of service
to the Hospital – and we
would all like to congratulate
Phil, and indeed all of our
volunteers, for their
exceptional commitment.”
There are nearly 200
volunteers working in the
Trust.Their roles include
working on the Hospital tea
bars, helping in clinics, aiding
patients and visitors to find
their way around the
Hospital, taking the mobile
library service out to wards
and volunteering at Barnsley
Hospital Broadcasting radio
station.
To find out more about
volunteering at the Hospital
visit: www.barnsleyhospital
.nhs.uk/work-for-us/becomea-volunteer/
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Katie Cartwright, Fundraising Manager, gives an update
on Barnsley Hospital Charity’s recent activities.

Charity chat!

A thousand take on the Zombie Run.

Wow, what a busy and
amazing few months we
have had. We’ve been
overwhelmed at the
support that you have all
shown us and we want to
say a massive thank you
to all of our fundraising
superheroes!
We have to mention our
Zombie Run Barnsley 2013 –
one thousand local people
took part and whether you
ran, ‘zombied up’ or acted as
our zombie squad you were
all amazing and played a
part in helping us raise
nearly £16,000 to support
local care at your local
Hospital. Watch this space as

Zombie Run Barnsley will be
returning October 2014.
When most girls turn 21
they have plans for big
nights out partying until the
early hours, but not Chelsey
Jewkes! Chelsey decided she
would use her big day to say
thank you to The Well for
supporting and looking after
her mum during her breast
cancer treatment. Chelsey
organised a fundraising
event that included
everything from beard
shaving to a charity auction
and she raised a
phenomenal £3100! This
money will be used to
support the Well. Chelsey
truly is a superhero!

This Christmas show
someone you love that
you are thinking of them
by dedicating a light on
our Light for Love tree to
them. Send messages of
hope, love and
inspiration and let them
know that you are
thinking of them this
festive period.
A Light for Love is a
beautiful way of showing
someone you love that

you are thinking of them
over the festive period.
When you make a
dedication you will be
gifting a light on our
beautiful tree to someone
special, your message of
love will also appear in
our Light for Love album.
You will also receive a
beautiful star to give to
your loved one to let
them know that you have
dedicated a light to them.

Pick up a leaflet from our Hospital or visit
www.barnsleyhospitalcharity.co.uk/lightforlove
for more information.

If you want to become a fundraising superhero then
visit our website at www.barnsleyhospitalcharity.co.uk
and get involved!

Charity Events
Christmas Fair
Sunday 24 November
Kexborough Social Club
Santa’s Grotto • Saturday 14 December • Town Hall
Psychic Evening • Friday 21 February 2014
• Ardsley House
Rainbow Run • Sunday 18 May 2014 • Locke Park

Visit us at: www.barnsleyhospitalcharity.co.uk
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