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Tiny Hearts
incubator
inspires
community
kindness

Since installation at the beginning of
November, to coincide with World
Prematurity Day on 17 November, we have
already received lots of donations from the
very generous Barnsley community.
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Communication
Toolbox wins
digital award page
Fundraisers Scott and Janine Meyers with the Trust Chairman, staff from the Neonatal
Ward and special guest Stephanie Hirst at our World Prematurity Day celebrations.

We are very excited to announce our new, unique approach to raising money for our
Tiny Hearts Appeal.We have installed an incubator to act as an extra large collection
tin in the main reception.
The incubator was recently donated by
Drager Medical UK Limited and is now being
used as a visual for the Tiny Hearts Appeal.
It aims to raise the profile and encourage
patients, visitors and staff to donate to our
very special appeal.
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The incubator is lit up with LED lights and
framed with branded signage and a totaliser
to show how much money has been raised so
far. This will be updated as the money raised
increases. If you are visiting the hospital,
please keep a lookout for the incubator in the
main reception.

The Tiny Hearts Appeal is our charity capital
appeal which aims to raise £1 million to
support the development of a new neonatal
unit, which will be located alongside the
Barnsley Birthing Centre at Barnsley Hospital.
The brand new unit will feature state-of-theart equipment to enable the neonatal team to
continue their fantastic care and enhance
their environment.
We all know someone who has had a baby or
is due to have a baby and this is your chance
to raise funds for your local hospital and
support the build of a brand new home for
Barnsley’s special care babies. If everyone in
Barnsley donated just £1, we’d be well on our
way to achieving our target; your donation
will make a huge impact – every little helps.

Teams win
awards for
baby care
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You can donate to the Tiny Hearts
Appeal in person at the hospital or
by texting TINY01 and your donation
(£1, £2, £3, £4, £5, £10) to 70070.
Diane Wake, Chief Executive at Barnsley
Hospital, said: “We are exceptionally grateful
to have received the incubator, this is a big
achievement for the appeal. The main
reception is one of the busiest parts of the
hospital and the incubator will make it easier
for staff and visitors to donate.
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“I think that having this sort of visual aid
located on site will also help to raise
awareness of this fantastic appeal and I would
like to take this opportunity to encourage the
generous people of Barnsley to continue
supporting the appeal and help build a brand
new home for Barnsley’s special care babies.”
The Chief Executive
and Chairman make
their donations.

Find out more about the latest
Barnsley Hospital Charity news on page 7.
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Cancelling and rearranging hospital appointments
If you are unable to attend a pre-booked appointment please remember to contact
us to let us know you are cancelling or to re-arrange the appointment.
We have made it easier to cancel and rearrange the majority of our appointments,
all you need to do is call our dedicated appointments team on 01226 434343.
This telephone line is manned 24 hours a day, 7 days a week.
Please note there are certain appointments we are unable to rearrange via this line
but please contact this number in the first instance and the team will refer you to
the relevant area if they can’t deal with your request themselves.

Tell us your views
Your feedback and suggestions are very important to us. If you have feedback on
this magazine or on our hospital and the services we provide, we would love to hear
from you. Please send us an email to communications.barnsley@nhs.net
to share your views.

Contacting the hospital
Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Liaison Service (PALS) 01226 432 430

Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077
!

• Sign up •
By becoming a member, you have the opportunity to have your say in how Barnsley Hospital is run,
express your support for the Trust and work with us to deliver the best services we can.
We recognise the importance of a membership that is representative of all the communities we serve;
it would be helpful if you could complete the following:
Black or Black British:
n Caribbean
n African
n White or Black Caribbean
n Other

Asian or Asian British:
n Indian
n Pakistani
n Bangladeshi
n Other
Chinese/Other:
n Chinese
n Other

Mixed:
n White and Black Caribbean
n White and Black African
n Any other mixed background

What is your religion or belief?
n Atheist n Buddhist n Christian
n Prefer not to say
Title:

n

n

Bisexual

Hindu

n Mr n Mrs n Miss n Ms n Dr n Prof

n

n

We’re pleased to be able to share some of our
fantastic staff achievements with you in this
edition. Several teams across the Trust have
either won or been shortlisted for an award
over recent months.This is a great

achievement for the teams and the Trust as it
showcases the efforts our staff are making to
provide the best quality care for patients.
We hope you enjoy the latest edition of
Barnsley Hospital News. If you have any
feedback or comments on this publication
please do not hesitate to contact us on
communications.barnsley@nhs.net
Kind regards
Steve

Leadership
recognition for
Barnsley’s Board

Prefer not to say

Jewish

n

Muslim

n

Sikh

n

We are excited to announce that our Board of Directors have been shortlisted in the
2015 Regional Leadership Recognition Awards for Yorkshire and the Humber, in the
Board of the Year category.The awards celebrate leadership at all levels in the NHS
and recognise the achievements that our colleagues make every day in providing
exceptional care.

Agnostic

n Male n Female n I do not wish to disclose

Family name:

First name:

First of all, we’d like to wish you all a very
merry Christmas and a happy new year.
With the weather turning colder, it’s
important that we all stay well and look after
our health.We want to encourage you to
choose the right care for you this winter.

!

Barnsley Hospital Membership

Please indicate how you identify yourself:
n Heterosexual/Straight n Gay/Lesbian

Hello, seasons greetings and welcome to
our December 2015 newsletter. I’m Steve
Wragg, Chairman of Barnsley Hospital.

In this edition we’ll be discussing health
advice for the winter months to help you to
choose the right service for you, to ensure
that any health concerns are resolved as
quickly and efficiently as possible – please
see page 4 for more details.

Useful numbers

White:
n British
n Irish
n Other

From the
Chairman

Our Board of Directors are responsible for setting the hospital’s strategic direction, for
monitoring performance against national, regional and local indicators and ensuring the
highest levels of quality for patients. The Board work continuously to maintain our vision; ‘To be
the best, integrated healthcare organisation of choice for our local communities and beyond.’

House/Number:
Street:

Area:

Town:

Postcode:

Being shortlisted for this award is testament to the hard work carried out by the Board here at
Barnsley Hospital. The Board regularly face challenges and demonstrates outstanding
leadership skills when tackling these.

Home Telephone Number:
Mobile Telephone Number:
Email:
Email:
Level 1:
Level 2:
Level 3:

Date of birth:
n
n
n

Receive the Barnsley Hospital Newsletter and voting information only.
As Level 1, plus the occasional consultation, invitation to members’ only events and
the opportunity to join discussion groups.
As Level 1 and 2, plus information about involvement opportunities, developments
in the hospital of my interest(s) and the opportunity to stand as a Governor.

Please indicate whether you have a disability:

n Yes n No

If you answered yes, please indicate your disability and any support needs you require:
n Sensory n Physical n Mental Health n Learning
My alternative support needs are:
Would you be interested in volunteering at Barnsley Hospital?:

n Yes n No

For your protection
This data will only be used to contact members about the NHS Foundation Trust or other related issues and will
be stored and processed in accordance with the Data Protection Act.
Please indicate if you n do

n

do not wish your details to be issues in the public Register of Members.

We are required to keep a register of Public Members. If you do not wish your name to appear on the register,
please tick here n

Steve Wragg, Chairman at Barnsley Hospital, said: “It is such a great achievement to have been
shortlisted for Board of the Year. The Board works incredibly hard to provide strong leadership
for the Trust.

Declaration
I declare that I am aged 14 years or over, reside at the address detailed above and would like to become a
member of Barnsley Hospital NHS Foundation Trust.

“The nomination highlights the hard work we have put in to rejuvenating the senior leadership
team and changing the way we work for the benefit of our patients and staff. As a Trust, we
aim to continue to provide unwavering high quality, safe care to the local population.”

Date:

!

Name:
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Send to: Membership Office, Barnsley Hospital, FREEPOST BY 184 Gawber Road, S75 2BR.
Or sign up online at http://www.barnsleyhospital.nhs.uk/about/become-member/

The award ceremony is held after this publication goes to print so look out for future updates to
see how our Board does on the night.
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Lead
Governor
update

Governor in
the spotlight
Christopher
R. Millington
Partner Governor

Christmas is approaching
and the annual round of
Governor elections has now
been completed.The election
results will be on the hospital
website this month.

How would you describe your role as a
Partner Governor for Barnsley Hospital?
I have a passion for delivering first class
customer service.We are at a stage now
where we need to encourage local providers
of health services to deliver better outcomes
by listening to patients.

The Annual General and Public Members
Meeting (AGPM) was held on 24 September,
when the annual report and accounts of the
Trust for the previous financial year were
presented to the Council of Governors. I was
unable to attend the meeting myself but
Pauline Buttling, Public Governor, kindly
presented the Governors’ Review of the Year
on my behalf. The annual report and
accounts of the Trust for 2014-2015, and
reports for previous years, can be downloaded
from the Barnsley Hospital website.

the appointment of the Trust’s Non-Executive
Directors. The Governors’ Nominations
Committee began the process of
appointment of a new Non-Executive
Director (NED) in October, with shortlisting
and interview dates in November. The
Nomination Committee’s recommendation
for appointment went to the Council of
Governors meeting on 3 December. After the
Council of Governors makes its decision,
information about the successful applicant
will appear on the hospital website.

November was an important month in the
Governor calendar. On 5 November the
annual joint meeting of the Board of Directors
and the Council of Governors took place.
Each year the Council of Governors are
invited to the Board of Directors meeting and
have the opportunity to take part in the
discussions on Board business, including
forward planning.

If you are not a member of Barnsley Hospital
Foundation Trust, please consider joining.
A membership form is available on page 2 of
this issue of Barnsley Hospital News. There is
no commitment but membership gives you
the opportunity to vote in the annual
governor elections and, if you are particularly
interested in being involved with your local
hospital, the opportunity to stand for election
as a governor. Foundation Trusts are the only
organisations in the NHS through which
publically elected governors have democratic
local accountability.

The second important event in November
was the annual governors’ development
session, held on 17 November. This year we
focused on how we could develop and
improve Governor effectiveness.
I have previously written about the key
statutory role of the Council of Governors in

Finally, I would like to add my best wishes to
you for Christmas and the New Year.
Joe Unsworth, Lead Governor

Hospital
improvements
recognised by
regulator
We were recently praised by our regulator, Monitor, for strengthening our leadership
team and improving the way we are run.
As a result of these improvements, Monitor
has lifted the breach of licence for
governance which was imposed on the Trust
in April 2014.This is a great achievement for
us and something that
we are very proud of.
This lift of the breach
of licence enables the
Board to work with
less scrutiny. Monitor
is satisfied with the
leadership team at
Barnsley Hospital
and recognises that
we have the skills to tackle any issues and
deliver the best care for patients.
Diane Wake, Chief Executive at Barnsley
Hospital, said: “We are absolutely delighted

that Monitor have lifted this breach of
licence, it is testament to the hard work we
have put in to changing the way we work for
the benefit of our patients and staff.
“We remain in breach of
licence for our financial
situation, and indeed
finances remain
challenging, but with a
strong leadership team
at our helm, and the
support and dedication
of our hardworking
staff, we are confident
that we can deliver our recovery plan.”
Monitor will continue to work closely
with the Trust to ensure that future progress
is made.

My enthusiasm towards being a Partner Governor arises from a desire to help the people
of Barnsley experience change by delivering new ways of working, and to encourage local
providers of health care to create a seamless, unified service.
As a governor I want to encourage local health services to unite.We should all strive to
deliver services for the people who really need support. I am encouraged by the
willingness of our Directors to deliver change.
What would you say are your favourite parts of the job?
My favourite parts of the job are engaging with decision makers and influencing new
ways of working within our great hospital.
I am part of the PLACE team, which stands for People Lead Assessment of Care and the
Environment. It gives me an opportunity to talk directly with patients and their families,
observing how the clinical staff go about their daily tasks.
I thoroughly enjoy attending our finance and performance reviews with the nonexecutives, where we go through Key Performance Indicators (KPI’s).This informs me
how our hospital is being run.
When were you nominated to be a Partner Governor?
I was nominated by NHS Barnsley Clinical Commissioning Group (CCG) in May 2015.
The CCG commissions services from our hospital on behalf of the people of Barnsley and
one of my prime roles within the CCG covers Public and Patient Engagement.
I was appointed to the governing body of the CCG.
What inspired or influenced your decision to become a Partner Governor?
I have a desire to bring together the influential people in Barnsley who are able to inspire
how health services are delivered. People are very often fearful of coming into hospital
and we need empathy, not procedures.
Several key people in Barnsley’s health scene influenced my decision to become a
partner governor. One particular person once said: “Stop being an angry young man,
stood at the side-lines moaning. Get involved and make a difference.”
When you are not busy with work what do you enjoy doing in your spare time?
I try to always maximise my time. If I am sat down, I will probably have my head into a
Sudoku puzzle or even a book about Hostas: a plant I love (as do my slugs and snails!)
I find that gardening manages to disengage my brain from my mouth, so I try to plant,
clip, dig and enjoy our garden at home.

Embracing
diversity
It is important that staff across the hospital embrace the diversity of both patients
and other staff members.This is why our Board of Directors have embraced the
Equality and Inclusion agenda.
In October, the Directors attended training in
order to address the impact that diversity can
have on a patient’s experience and on
employees within the Trust. The Equality and
Diversity training was presented by Clive
Taylor at Indigo You.

Equality and Diversity forms part of our
mandatory training programme for all staff at
Barnsley Hospital. We also have a policy on
Equality, Diversity and Human Rights and
statement which sets out our stance on
eliminating discrimination of all types.

As a forward-thinking leadership team, the
Board continues to ensure that our
organisation works towards guaranteeing that
all patients and staff from various groups
have the same positive experience. The
Equality and Inclusion agenda is being built
into the fabric of our organisation and will be
in all of our Equality and Diversity training.

Beverley Powell, Equality and Diversity
Manager, said: “As the largest employer in
Barnsley, we aim to ensure that we can
continue our vision to engage in local
partnerships with, and to be an inclusive
organisation where our patients will
experience safe care and our staff will be
proud to work for us.”
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With winter upon us it is especially
important that we look after our health.
Winter conditions can be bad for our
health, especially for people aged 65 or
over, and people with long-term
conditions.
Common winter illness include colds, flu, sore
throats and norovirus. The cold weather can
also exacerbate existing conditions such as
asthma. There are simple things you can do to
help yourself stay well this winter.

n Stay warm - check heating systems are in
good working order and keep living rooms
at 18°C (65°F) and bedrooms 21°C (70°F).
n If you are leaving the house in bad
weather make sure you are wrapped up in

plenty of layers and wear appropriate
footwear for the weather.
n If you get cold or flu symptoms the best
remedy is to rest at home, keep warm and
drink plenty of water to avoid
dehydration. You can take paracetamol or
ibuprofen to lower a high temperature
and relieve aches.
n Eat well - food gives you energy, which
helps to keep you warm. Try to have
regular hot
meals and
drinks
throughout the
day.
n Look out for
elderly relatives
and neighbours,

make sure they are warm enough and
have supplies of essential food items and
medicines.
It is important to remember a lot of illnesses or
symptoms can be treated in your own home
by using a well stocked medicine cabinet,
eating well and by getting plenty of rest. If you
are ill please remember to choose the most
appropriate treatment or service for your
ailment, A&E is not always the best option.
If you’re not sure
which NHS service
you need, call 111.
An adviser will ask
you questions to
assess your
symptoms and then

give you the advice you need, or direct you
straightaway to the best service for you in your
area.
You can also visit your local pharmacist, they
are expert in many aspects of healthcare and
can offer advice on a wide range of long-term
conditions and common illnesses such as
coughs, colds and stomach upsets.
GPs assess, treat and manage a whole range of
health problems. They also provide health
education, give vaccinations and carry out
simple surgical procedures. Your GP will
arrange a referral to a hospital specialist
should you need it.
For more information about staying well
this winter and what NHS service is best
for you, visit http://www.nhs.uk/staywell/

Is A&E the right place for you?
Are YOU struggling to get an appointment with a GP?
Call 01226 242429 for an appointment with a GP or nurse.
Rather than going to our A&E to be seen, a new service,
i-HEART Barnsley, is offering more choice to access evening
and weekend appointments with GPs and nurses.
This NHS service is available to anyone registered with a GP
practice in Barnsley.
The i-HEART Barnsley service has been set up to provide

more appointments in the Barnsley area whilst offering
different types of consultations.

Saturdays – 10am to 1pm.This includes face to face,
telephone and video call appointments and email advice.

These include: face to face, over the phone, via a video call
or email.

How do I access the service?

The service is available: Monday to Friday – 10am to 10pm.
Face to face appointments are available – 6pm to 10pm at
two locations in Barnsley.
Other consultation methods telephone, video call and email
are available 10am to 10pm.

You can access i-HEART Barnsley services in two ways.
Telephone - you can call 01226 242429.
Website - you can request a call back via the website
www.iheartbarnsley.org.uk.
For more information please visit www.iheartbarnsley.org.uk

Chairman, Steve Wragg,
has his flu jab.

Health Chiefs
lead the way
and fight the flu
Barnsley Health Chiefs lead by excellent example with the fight against flu at
Barnsley Hospital.The board of directors were more than happy to support the
‘Flu Fighter’ campaign to help protect vulnerable patients from the risk of catching
flu by minimising the risk of passing the virus on.
Occupational Health and Wellbeing staff have
been visiting wards across the hospital to
vaccinate staff against flu and the Board of
Directors were first on their list. At Barnsley
Hospital we encourage all staff to get
vaccinated against flu each winter, via the
NHS Employers ‘Flu Fighter’ campaign.
The impact of the flu virus on frail and
vulnerable patients can be serious, even fatal,
and outbreaks can cause severe disruption in
hospitals. When staff receive the vaccination
they are significantly less likely to be carrying
the virus and therefore reduce the spread of
infection to those they come in contact with,
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including patients, colleagues, family and
friends.
Winter is the busiest time for the NHS and we
are supporting the ‘Flu Fighter’ campaign,
which is in its fifth year, by encouraging all
colleagues to protect themselves by getting a
flu vaccination.
All health staff at Barnsley Hospital, including
doctors, allied health professionals, nurses,
midwives, administrative and corporate staff
are being encouraged to have the flu jab this
winter to cut the risk of it spreading to
patients and colleagues.

The Occupational Health and Wellbeing team
have been paying regular visits to
departments across the hospital, along with
holding a ‘flu jab clinic’ on Wednesdays, to
ensure that all staff have had the opportunity
to get their flu vaccination.
Jose Fernandez, Associate Director of Human
Resources & Organisational Development,
said: “Our staff have been fantastic as always

in supporting this campaign and we have had
a brilliant take-up of flu vaccinations this year.
The team in Occupational Health and
Wellbeing are excellent and have been
working tirelessly across the hospital to
vaccinate staff at times and locations that suit
our staff. They are such an approachable
team and staff have been full of praise for
their friendly approach.”
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Teams win awards for baby care
Our Women’s Services Department has received outstanding recognition recently.
This recognition is a true reflection of the exceptional work carried out by staff
everyday across all areas of the department.
Barnsley’s Having a Baby Programme, a
partnership project between Barnsley
Hospital, Barnsley Council and South West
Yorkshire Partnership NHS Foundation
Trust, has been shortlisted for two
prestigious Children and Young People New
(CYPN) Awards.

Sue Gibson, Head of Midwifery at Barnsley
Hospital, said: “We are so pleased to have
been shortlisted for the awards, it is a real
achievement. Staff have worked incredibly
hard and are very committed to providing
the best possible experience for newly
expectant parents.

The programme covers a range of topics,
including; expectations of labour, birth,
parenting, infant feeding and safe sleeping
and is delivered over five sessions across
Barnsley’s children centres.The Having a
Baby initiative has been shortlisted in both
the Early Years Award and Partnership
Working Award categories.

“We have received a lot of fantastic feedback
about the programme. Parents who have
attended sessions have been very pleased
with how the sessions have prepared them
for their future family life.”

Our midwives, along with professionals from
children centres, the infant feeding team
and health visitors deliver the programme. It
helps to make significant improvements to
people’s lives in order to give Barnsley’s
babies the best possible start in life.
Professionals provide outstanding
multiagency work, supporting parents with
practical information and advice across all
communities, including those who are
disadvantaged and hard-to-reach.

We are also pleased to announce that the
Neonatal Unit was awarded a Proud of
Barnsley award, in the ‘Hospital Hero’
category, for their tireless work and
dedication to some of the most poorly
babies in Barnsley.
Staff on the Neonatal unit provide special
care for babies who are born at 27 weeks
gestation and above.The unit is also able to
stabilise any baby born with surgical
problems, heart problems or if the baby has
been born under 27 weeks gestation ready
for transfer to a specialist unit elsewhere.

Communication Toolbox
wins digital award

Our fantastic Dementia Nurse Specialist has received praise for the Dementia Friendly
work within our Hospital. The Dementia Friendly initiatives have been chosen as one
of the top five in the sixth National Dementia Care awards, in the Best Dementia
Friendly Hospital category.

The Dementia Friendly
Awards are held each year to
recognise the excellent work
done by specialists across
England and Wales for
patients living with dementia
and their families and carers.

Our hospital’s Dementia
Strategy has six key aims
including; person-centred
dementia care, patient
experience, dementia
awareness, partnership
working, patient and carer
involvement and dementia
friendly environments.
Initiatives used within our
hospital have included our
support to the John’s
campaign; Stay with Me,
Twiddle Mats,The Sugar
Cube Café, Dementia
Awareness training for
hospital staff and
partnership work with the

The Barnsley Chronicle Proud of Barnsley
awards recognise those who really make a
difference in our community and celebrate
the positive work being done in our town.

We are extremely pleased to announce that our Assistive Technology team have won
an award for their ‘Communication Toolbox’ app which they are developing to help
people communicate when in intensive care (ITU) and unable to talk.The team won
the award in the Digital Health category of the Medipex NHS Innovation Awards.
Our Assistive Technology
team won against three
other finalists in the Digital
Health category for their
innovation. The
‘Communication Toolbox’
app aims to help with
communication for patients
acute care settings. The app
was developed with Imperial
College, the Royal College of
Art in London and Devices
for Dignity in Sheffield.
Patients in ITU are often
intubated (have a breathing
tube) at some point during
their stay, leaving them
temporarily unable to speak.
As medicine and technology
advances, patients are
sedated at a lesser lever than
previously, making patients
more aware of their

The team receiving their award.

Hospitals across the country
were asked to submit
applications about their
dementia friendly initiatives
and how they aim to create a
dementia friendly hospital.
Our Dementia Nurse
Specialist focusses on all
aspects of dementia care
across the Trust, leading on
to various new projects.

Babies can spend up to 14 weeks on the unit
and staff always go above and beyond their
roles to support families and make their
lives on the unit as easy as possible.

experience of ITU and yet
unable to effectively
communicate.
The 2015 Medipex
Innovation Awards focused
on applications that are cost
effective, creative, promote
safe healthcare, prevent
premature deaths, enhance
the lives of people with long
term conditions or can make
a contribution to economic
growth.
Simon Judge, Senior Clinical
Scientist at Barnsley Hospital
said: “We are extremely
proud to have won the
Medipex Innovation award;
this is a huge achievement
for the team.”
“As always, the needs of our
patients at Barnsley Hospital

were at the centre of this
innovation. Improved
communication will
ultimately lead to better care
and the improved wellbeing
of patients. It will enhance
the quality of care that our
patients receive by
improving the effectiveness
and efficiency of care.”
The Medipex NHS
Innovation Awards were held
on 8 October at Oulton Hall
in Leeds. The Assistive
Technology team were
presented with a cheque and
trophy. TV presenter and
NHS Paediatrician, Dr Ranj
Singh presented the awards
and the Digital Health
category was sponsored by
Synergix Health.

Dementia Care initiatives reach top five

Alzheimer’s Society.
Victoria Faxon-Wastnage,
Dementia Nurse Specialist
at Barnsley Hospital, said: “It
is fantastic news that the
hospital has been
recognised for the work
being done in dementia
care.We are working
incredibly hard to become a
dementia friendly hospital.”
Victoria was invited to
attend an interview panel
on the 19 October to discuss
all aspects of dementia care
within Barnsley Hospital.
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Celebration for
Patient saved
dedicated
volunteer
from amputation turned staff
by innovative
technology
We’re pleased to reveal that a Barnsley Hospital patient has become the first type
two diabetes patient in Yorkshire to have his foot ulcer healed by using an innovative
new technology.
Nigel Brooke, from Royston,
was facing the daunting
prospect of lower limb
amputation due to the
effects of a diabetic foot
ulcer, fortunately is now
getting back on his feet
thanks to a new pioneering
technology being
implemented here at
Barnsley Hospital.

Mr. Brookes, Sarah-May and Mark
from Dermasciences

Lead Podiatrist, Sarah-May
Poppleton, recommended a
new type of cast called the
TCC-EZ – a Total Contact
Casting system.

Mr Brooke didn’t have long
to wait to see results as in
just four weeks a wound
that was originally 9mm in
depth was almost healed.
He is now looking forward
to going on holiday and
welcoming his third
grandchild into the world.
Sarah-May Poppleton, who
works for the South West
Yorkshire NHS Foundation
Trust Community Podiatry
Team based at Barnsley
Hospital, said: “We decided
to use Total Contact Casting
as it’s considered the gold
standard of treatment for
neuropathic ulcers. I was
nervous about using a cast
on a foot with ulceration
however I was interested to
use TCC-EZ in clinic and see
how much pressure relief we
could get with the cast.
“We were shocked and
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Donna Hinton volunteer to HCA

Donna started to work as a
volunteer in 2011, after a
Doctor caring for her at the
time asked her whether she’d
be interested in becoming a
hospital volunteer. Her
personal experience at the
hospital inspired Donna to
give something back.
During her time as a
volunteer, Donna has
worked in the outpatients
department, helping patients
and visitors with directions
and general enquiries and in
the diabetes clinic, speaking
to patients and assisting with
general care needs. Donna
relishes in meeting new
people, helping patients and
is very much a ‘people person’.

Mr Brooke has suffered from
an ulcer on his left foot since
October 2014 and had
previously undergone
various treatments
including an air cast walker.
Earlier this year our
Specialist Podiatry Team
suggested an innovative new
approach to treatment.

The TCC-EZ, from
Dermasciences Europe, is a
one-piece, roll-on, woven
cast that can be applied in
just ten minutes by the
podiatrist. It works by
promoting healing of the
wound by minimising
pressure and friction, as the
TCC-EZ redistributes the
weight away from the
wounds, meaning it can heal
even while the patient is
walking.

Donna Hinton, who now
works as a Medical
Imaging Care Assistant
on the Breast Screening
Unit, is celebrating her
new role at Barnsley
Hospital after previously
working as a hospital
volunteer for four years.

After gaining valuable
experience working as a
volunteer, Donna decided to
look for a permanent role
within the Trust and secured
a role as Medical Imaging
Care Assistant on the Breast
Unit. Her daily role now
involves inviting patients
into their appointments,
making sure they’re
comfortable, chaperoning
procedures and speaking to
patients after they have
received their care.

amazed at how much the
wound had healed when Mr
Brooke came for his first
dressing change two days
after the initial fitting.We
had never seen such a
dramatic healing technology
before.The technology has
had a huge impact on his life
both physically and
physiologically.
“Using new technologies like
TCC-EZ mean that episodes
of treatment are shorter –
wounds won’t get deeper so
there’s less likelihood of bone
infection which would result
in admission and hospital
stay.There’s also a reduction
in amputation or surgical
intervention which is a big
cost saving in itself. Diabetes
is the most common cause of
non-traumatic limb
amputation, with diabetic
foot ulcers preceding more
than 80% of amputations in
people with diabetes.”

Mr Brooke said: “I’ve been
suffering from diabetic foot
ulcers for four years and it’s
been really irritating.
Previously I’ve had a bigger
boot which made standing
and balance difficult.This
new technology has meant I
can get about without being
held back and having to rely
on people.
“I heard about this
technology two months ago
after my doctor showed the
literature as an alternative to
surgery. I knew I had to give
it a go or lose half my foot.
“After the first two days we
were astounded at how
quickly the ulcer started to
heal.This treatment has
worked wonders for me and
the treatment from the staff
at Barnsley Hospital is
second to none.”

About her experience, Donna
said: “I started the position in
September this year and I
love working at Barnsley
Hospital. I like talking to
patients and making sure

they’re happy with their care.
“Helping people through
hard times comes quite
naturally to me and I find my
role very rewarding, I’m
settling in well.”

Barnsley Hospital launches Skin Direct
We are proud to announce that we will soon be launching a new, self-pay, cosmetic
skin service, Skin Direct, run from our Dermatology Department.
This exciting and innovative, consultant-led
service offers advice and treatment for
conditions of a
cosmetic nature. It is
anticipated that the
service will be available
from late 2015
onwards.

Additional cosmetic services will include
injection treatments for leg thread veins, as
well as access to
complexion-enhancing
chemical peels and
evidence-based antiaging creams and depigmenting agents.

Initially, the service will
offer; Intense Pulsed
Light Therapy and
advanced electrolysis
for the removal of hair
and red facial thread
veins and facial antiaging injections
(wrinkle-relaxing
injections and dermal fillers) for a more
youthful and refreshed look.

A key feature of this
self-pay service is that
it is ‘by the NHS, for
the NHS’. All staff are
NHS regulated
assuring the service is
safe and effective. In
addition, all income
generated from the
Skin Direct cosmetic consultations and
treatments is returned fully to Barnsley
Hospital to support local NHS services.

In 2016, the service is set to expand further
and will offer services to promote and
encourage skin health, for example top-to-toe
skin checks or ‘skin MOT’s’, for reassurance
over skin blemishes.

For more information or to register an
interest in this service please email
karen.sharman@nhs.net
or call 01226 432085
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Barnsley Hospital Charity update
Barnsley Hospital Charity is based at Barnsley Hospital, and operates to
directly support the care and needs of Barnsley Hospital patients, and their
families. Charitable donations can provide those little extras which not only
complement what the Trust already provides, but can help reduce the
everyday stresses and anxieties which can be associated with treatments,
illnesses and hospitals in general.
Your kind and generous donations have enabled us to purchase things such
as extra sensory toys for children with learning difficulties and snugglies for
newborns and premature babies, specialist training in nipple tattooing for
women who have undergone breast surgery following breast cancer and
specialist equipment that cannot be provided by NHS expenditure.
Your donations, however big or small, all count and make a huge difference
to local care here in Barnsley.
Text BHCH00 followed by the amount of £1, £2, £3, £4 or £5 to 70070
https://www.justgiving.com/barnsleyhospitalcharity/
www.facebook.com/barnsleyhospitalcharity
Contact the charity on 01226 431650 for an informal
chat and to register your fundraising or email
barnsleyhospitalcharity@nhs.net

Our Tiny Hearts Appeal
We’ve seen the public really jump on board
to show their support for this very special
appeal, and we’ve been overwhelmed by just
how much the people of
Barnsley wants to help.
We have already raised
over £105,000!
The Tiny Hearts Appeal is a
campaign which aims to
raise £1 million to support the development
of a brand new, state of the art neonatal unit
which provides special care to new babies.
The new unit will be built around the needs
of the babies and their families and will have
state-of-the-art equipment provided to
enable the neonatal team to continue their
fantastic care and enhance their
capabilities.The unit will sit on the same
level as the Barnsley Birthing Centre, which
means that the babies will not have to be

exposed to different environments and
different temperature changes, nor will they
have to be taken into an elevator.
Premature babies are
underdeveloped and have
to be given extra help for
their tiny bodies to cope
with the outside world, and
can spend up to 13-14
weeks on the unit.The care
on the unit is focused around allowing the
babies to fully develop and the current unit
needs to be updated and expanded in order
to allow parents to have proper bonding
time with their babies.
Text TINY01 followed by the amount
of £1, £2, £3, £4 or £5 to 70070
www.justgiving.com/tinyhearts
If you donated just £1, that’s £230,000
for the Barnsley population.

Join Barnsley Hospital Charity Lottery today!
In an exciting partnership we have launched
the BHC-Unity Lottery, with one of the UK’s
leading charitable lottery providers. There is a
high value prize fund each week with £25,000
prize for six matches, £1,000 for five and many
small prizes.
Lottery participation costs just £1 per week
and you (and your family) can buy as many
tickets as you wish, each bearing a unique six
digit number.

You can join through a
monthly direct debit at a cost
of £4.34 per month which
you can cancel at any time.
You can also purchase
numbers in advance with a
debit card or cheque. Again
you can purchase monthly,
with three months costing
£13, six costing £26 and a year costing £52.

As the commitment is between players and
the Unity Lottery, we
regret that
Barnsley
Hospital
Charity
cannot sell
tickets or
take cash at
the hospital

and Unity Lottery cannot facilitate payroll
giving at this time.
To join the BHC-Unity Lottery, please
visit the Unity Lottery website at
www.unitylottery.co.uk/charity/display/
Barnsley-Hospital-Charity.
It takes less than five minutes to sign up and
you will immediately start to raise funds for
our charity.

• Fantastic fundraisers •
We have lots of supporters who raise money in a range of different ways for the charity and its funds.
We have highlighted a few of these below. Thank you to everyone who supports the charity,
you are making a real difference!

• Thomas’s Tiny Hearts Fundraiser •
A Barnsley couple organised an amazing charity fundraising
event in aid of the Tiny Hearts Appeal and absolutely smashed
their target of £2,000 by raising in excess of £4,500 for the
charitable fund.

Scott and Janine Meyers (pictured, above left, with Steve
Wragg, Chairman of Barnsley Hospital) organised Thomas’s
Tiny Hearts Fundraiser to celebrate the christening of their
baby Thomas who was born 13 weeks prematurely at Barnsley

Hospital where he was cared for by the Neonatal Unit.
Thomas was born at just 27 weeks and 4 days and was the size
of a 25 week gestation baby.

• Velocity Zip Wire Challenge •
A young woman from Barnsley took part in the Velocity Zip Wire, in Wales, to raise money for
the Tiny Hearts Appeal. Sarah Williams, from Silkstone, has worked for Barnsley Hospital since
qualifying as a midwife in 1999, and now works as a community midwife.

She took part in the Zip Wire challenge, described as the longest zip line in Europe, with her
husband and three friends. The zip wire is also the fastest in the world and can reach speeds in
excess of 100mph. Sarah raised in excess of £300 for the appeal.

• Outreach Centre’s Gift of Love to Neonatal Unit •
The Christian Outreach Centre, based at
Darton, Barnsley attended the Neonatal Unit
at Barnsley Hospital recently to donate gifts of
love to the unit.

Jane Hen, by donating brand new, unopened
gifts of clothes, nappies, blankets and lots
more for babies aged 0 to 3 months to the
Neonatal Unit.

Generous members of the outreach centre
kindly helped Barnsley Hospital employee

Jane Hen, Jeff Baxter, Pastor of the Christian
Centre and his wife Lillian Baxter presented

the gifts to Steve Wragg, Chairman of
Barnsley Hospital Charity and Ben Dockerill
from the Neonatal Unit (pictured, right).
The gifts were donated and will be stored
on the Neonatal Unit to help support
babies and their parents.

Ronaldo shirt eBay auction
Our Tiny Hearts Appeal benefited from a framed Ronaldo shirt (pictured, left), signed by the
Real Madrid player which was been kindly donated by well-known Barnsley businessman
Derek Carpenter.The charity auctioned the fantastic item through eBay.
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Meet the team…

Portfolio
Management
Office

In each edition of Barnsley Hospital News we will introduce you to one of our teams,
departments or wards so you can find out more about what each area does across
the Trust.
In this edition we will be talking to Katherine Sowden, Head of Business Planning &
Programmes and Jack Harding, Programme Manager about the Portfolio
Management Office.
Hi both, thanks for meeting with us
today. First of all can you explain to us
what the Portfolio Management Office
(PMO) does?
Katherine: The PMO provides a wide range
of support services to the Trust including
business planning, strategy, project
management and change management
advice.
Jack: That’s right; we support all areas of the
hospital to make our services sustainable
and to implement change safely for our
patients and staff.
Katherine: We also support staff with service
improvement work to progress the patient
journey and experience. Staff will come to
us with ideas of how they want to make
positive changes and we will help them to
plan and implement the changes.
Do you have an example of this you can
share with us?
Katherine: Yes, we have recently
implemented a new starter process which
has streamlined the process for new
employees to the Trust, it means that they
will be able to get access to systems and all
the new starter elements much quicker
than previously as all necessary processes
will be carried out prior to their start date.
Jack: Yes, they can hit the ground running
and be out there doing excellent work as
soon as possible!
How many team members are in the
PMO team?
Katherine: We are quite a small team, there
are 11 of us in total but the team is made up
of full time and part time workers. Due to
the nature of the work we do we work

closely together as a team, luckily we all get
on really well!
Jack: Our team is made up of staff from all
different career backgrounds which works
really well as we all have something
different to bring to the table.We have staff
from clinical, learning and development
and business backgrounds so it’s a real mix.
Can you tell us about a major
achievement of the team?
Katherine: In 2014/15 the PMO took over
management of the Trust’s Cost
Improvement Programme (CIP). The CIP is
the identification of schemes to increase
efficiency/or reduce expenditure. Since
PMO took over management of this we saw
the first successful achievement of target
for cost improvement at Barnsley Hospital
with the programme achieving £6.4m of
savings (an over achievement of £117k).
Jack: This is a great achievement for the
team and we have managed to do this by
working with staff from across the whole
Trust.We have supported staff to help them
deliver their ideas.
Thanks for meeting with us; it’s been great
getting to know you!
Both: Thank you!
The PMO team welcomes feedback
from both staff and patients.
If you have any suggestions about how
the Trust can save money or ideas
about improving patient services
please contact
communications.barnsley@nhs.net
and we will pass your comments on.

Staff pledge to be Learning
Disability Champions
Over sixty members of staff from across the Trust have
signed up and made their pledge to become a Learning
Disability Champion.
Introducing Learning Disability Champions is a brand new
initiative that has been launched by our Learning Disabilities
Liaison Nurse, Tracey Helliwell, to help us better meet the
unique needs of patients with learning disabilities.
Learning Disability Champions are based in departments and
areas across the Trust, they are an advocate for
learning disabled patients. The Champions will
promote best practice around the care and
treatment of patients with learning disabilities
during their time within that particular
department. They also act as a role model for
staff providing leadership, guidance and advice
on the care of this group of patients.

“The role of the Learning Disability Champion is to enable us
to provide a 24/7 service for our patients with learning
disabilities, something that previously wasn’t possible.
Myself and the Champions will be continuously developing
the service and looking at different ways to support patients
through various means throughout their time in our care.
“If we get it right for this vulnerable group of patients it will
help us get it right for other patients too.”

The Learning Disabilities Team here at the Hospital work
closely with service users and external partners such as
community healthcare providers, the local council and others
to help develop the services further. They meet on a regular
basis as the Learning Disabilities Working Group.
If you are a service user or partner organisation
and would like to be involved in the group
please contact Tracey Helliwell on
01226 431217.

Each Champion has volunteered their time to
this additional role and undertaken training
to equip them with the necessary skills and
tools to be able to undertake their new role
effectively. The Champions also have on going
support from the Learning Disabilities Liaison
Nurse and through the Champions network
which meets bi-monthly to raise issues, share
ideas and support the groups needs.
Tracey Helliwell, said: “It is absolutely fantastic
that our staff are getting involved with this
project and volunteering their time to make
the patient experience for this group of
patients even better.
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Staff at Learning Disability training.
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