
 
 

Reasonable Adjustments – Outpatient 
 
Reasonable Adjustment Guidance is part of the Equality Act (2010). It is a legal 
requirement to ensure that a person with a learning disability has access to 
treatment they need. The way this is done may need different approaches to 
other people in order to get the same outcome. 
The list below is not meant to be exhaustive, but is to give you an idea of 
having a flexible approach. 

 

 LISTEN to the family and professional support carers – they know the person 
best and will help you understand the person’s needs and about the support 
they need in your care. 

 

 CONSIDER the Mental Capacity of the person and any support or reasonable 
adjustments to support that person to make their own decisions, use simple, 
jargon free language. You may need to use the Best Interest process if the 
person does not have the mental capacity to consent or make specific 
decisions.  

 

 Talk to the person with a learning disability and / or their carer, but do not 
exclude the person from the conversation. 

 

 Involve family / support staff in any decisions to be made. Ensure they know 
what is happening, when, why and how. This will assist in supporting the 
person through the process.  However, consent cannot be given by a third 
party for an adult who lacks capacity – see best interests. 

 

 When making appointments ask what help or support is needed. 
 

 Offer first or last appointments, when quieter or the persons preferred time.  
 

 Ask if the person and their support staff need transport to the appointment. 
 

 If possible offer alternative waiting areas, which are quieter and have fewer 
distractions. 

 

 Don’t call out names when escorting or when it is time to see the Doctor, 
instead go up to the person and inform them.  

 

 If possible allow double appointment times, if needed. People with learning 
disabilities need extra time to fully understand what is being said to them and 
need extra time to respond to questions. 

 
 

 



 

 Be prepared when working directly with the person. Ensure any equipment 
and / or sundries are prepared prior to clinic appointment time or before 
starting a procedure. This will help cut down on distractions and time. 

 

 If referring or transferring the person to another department, make sure you 
include all relevant information about the person and their needs. Establish a 
contact person, this will help with continuity of care.  

 

 Where possible maintain established patterns of care, keeping changes to 
care patterns to a minimum. 

 

 If the person is showing signs of unpredictable behaviour, it may be due to 
pain, discomfort or because they do not fully understand what is happening to 
them, and not their learning disability. Carers can give advice on the best 
approaches for this situation. 

 

 Make instructions clear. Write any information down, try and write in an 
accessible format e.g. draw pictures. No jargon. 

 

 Let the person move around the room, if able and safe to do so, it may help 
reduce anxieties and boredom. 
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