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Look after your
health this
Christmas

45

By Dr Richard Jenkins, Chief Executive
With winter upon us it is especially
important that we look after our health.
Winter conditions can be bad for our
health, especially for people aged 65 or
over, and people with long-term
conditions.
Common winter illnesses include colds, flu,
sore throats and norovirus.The cold weather
can also exacerbate existing conditions such
as asthma.
It is important to remember a lot of illnesses
or symptoms can be treated in your own
home by using a well stocked medicine
cabinet, eating well and by getting plenty of
rest. If you are ill please remember to choose
the most appropriate treatment or service
for your ailment, A&E is not always the best
option.
If you’re not sure which NHS service you
need, call 111. An adviser will ask you

&

Barnsley
Hospital
Charity pages
questions to assess your
symptoms and then give you the
advice you need, or direct you
straightaway to the best service
for you in your area.
We’re making changes to how
patients and visitors experience
our Emergency and
Physiotherapy Departments.
We’re working in partnership
with local healthcare
organisations to ensure the
changes we make provide the best possible
services to people coming to our hospital.
You can read more about this on page 6.
Finally, another real positive from this year
has been the Barnsley Hospital Charity,
which has raised hundreds of thousands of
pounds.The sterling work is ongoing,
particularly with the Tiny Hearts appeal
which is approaching £600,000 towards our
new neonatal unit. Instead of sending

Christmas Cards this year, why not donate
towards the appeal? Text ‘TINY17’ followed
by the amount you wish to donate to 70070
or Facebook message “Text TINY17 £10 to
70070 to donate quickly and easily to our
#TinyHearts appeal and make a difference
this Christmas!”
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Review
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I wish everyone a happy and healthy
Christmas.

Richard

First Lan-Tarn Fest a success
On Thursday 16 November
we held our first ever LanTarn Fest and it was a huge
success! The wonderful,
winter event celebrated love,
life and hope for people in
and around Barnsley.
On the night over 100 people laid
their paper Lan-Tarn either in
memory of a loved one, in
appreciation to staff or just as a
symbol of hope. Guests had the
opportunity to decorate their
Lan-Tarns and leave a message in
the Book of Dedication or the
Book of Appreciation.
Throughout the event there was a
variety of stalls selling items such
as beauty products, children’s
books and crafts, jewellery,
homemade jams and sauces.
Members of Old Silkstone Brass

Band attended and played festive
favourites whilst guests enjoyed
fun games and a range of hot
food and refreshments.

Giving Flu the KO

VIP guests, Mayor Cllr Jeff Ennis
and Mayoress Margaret Ennis,
attended the event and laid a
Lan-Tarn of their own.
Lisa Calvert, Fundraising Coordinator, said: “We are so
pleased with how our first ever
Lan-Tarn event went. I’d like to
say a big thank you to everyone
that came along and made the
event a success. All the money
raised on the evening will go
towards helping support our
patients. I’d also like to thank
Dan at Awesome who provided
design and photography services
free of charge.”

See page 5 for pictures
from the Lan-Tarn event.
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Cancelling and rearranging hospital appointments
If you are unable to attend a pre-booked appointment please remember
to contact us to let us know you are cancelling or to rearrange the
appointment.
We have made it easier to cancel and rearrange the majority of our
appointments, all you need to do is call our dedicated appointments
team on 01226 434343.
This telephone line is manned 24 hours a day, 7 days a week.
Please note there are certain appointments we are unable to rearrange
via this line but please contact this number in the first instance and the
team will refer you to the relevant area if they can’t deal with your
request themselves.

Tell us your views
Your feedback and suggestions are very important to us. If you have
feedback on this magazine or on our hospital and the services we
provide, we would love to hear from you. Please send us an email to
communications.barnsley@nhs.net
to share your views.

Contacting the hospital
Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Complaints Team 01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077

From the
Chairman
Hello and welcome to the December
edition of Barnsley Hospital News, I’m
Steve Wragg, Chairman of Barnsley
Hospital.
I’d like to start by wishing you all a very
Merry Christmas and a Happy New Year.
Hopefully we will all get what we ask for
from Santa Claus, with health and
happiness top of the list!
Historically the festive season proves to be
one of the most challenging periods for the
Trust, however there is a resilience from the
staff here which sees us through as they
continue to do their utmost to provide the
best care possible. Father Peter’s Christmas
message on page 7 is particularly pertinent
in this regard.
We’ve recently held our first ever ‘Lan-Tarn
Festival’ and it was a pleasure to welcome
Mayor Jeff Ennis to the Trust to lay a lantern
at the Barnsley Hospital Charity event.
Those who attended really enjoyed
themselves and I’m sure that it will go from
strength to strength over the coming years.
The respective boxes of appreciation and
dedication were a nice touch. There are
some fantastic photos from the inaugural
event on page 5.
At Barnsley Hospital, I like to think we go
the extra mile for everyone who comes in to
contact with us, from patients, their families
and carers, to staff and future staff. In that
respect, we’re really pleased to make
positive progress with our first ever
supported student - Daniel Crossfield gaining an internship with our Library and
Resource Centre. Daniel combines his
studies at Barnsley College with work here
and it’s terrific to see the success of this

initiative at our Trust and to see that Daniel
is thriving on the work he is doing.
We see ourselves as a progressive employer
that tries to ensure that people who come to
work for us are given all the support that
they need to succeed with us. Daniel’s
success is a clear example of people working
together to ensure that sheltered placement
is effective and I’m not only proud that
Daniel has been successful, but also of the
team that surrounds him.You can read
more about Daniel and the Library team on
page 8.
We hope you enjoy the latest edition of
Barnsley Hospital News. If you have any
feedback or comments on this publication
please do not hesitate to contact us on
communications.barnsley@nhs.net.
Kind regards
Steve

Are you a member of
Barnsley Hospital NHS
Foundation Trust?
In order to keep our members up to
date with what is going on around
the hospital, let them know when the
Governor elections are taking place and
invite them to exclusive events or events
the membership team are attending, we
are campaigning for email addresses!
We are now sending out a quarterly
e-newsletter to all our members, the
newsletter will include information on how
we are performing throughout the hospital,
keep members up-to-date with changes and
give them the chance to have their say in how
things are run. We will also be sending out
vital information about how members can
vote in elections for the Council of Governors
or stand for election and truly represent the
voice of local people.
As well as this we hold exclusive events for
members, which we personally invite them to
via email, such as the Annual General Public
Members Meeting.
If you are a member please fill in our new
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‘update your details’ form to ensure we have
the correct email address for you. You can
return your completed form to Membership
Office, Barnsley Hospital, FREEPOST BY
184 Gawber Road, S75 2BR or use our
membership post-box, located in the main
reception of the hospital.
If you are not currently a member you can
sign up online at
http://www.barnsleyhospital.nhs.uk/about/
become-member/ or fill out one of our sign
up forms available from the hospital and use
our membership post-box, located in the
main reception.
Alternatively you can contact our
Membership Assistant Chloe Wake on
01226 431784, office hours MondayThursday 9am-5pm, who will be able to sign
you up over the phone.
We will only use your data to contact you
about the NHS Foundation Trust or other
related issues and it will be stored and
processed in accordance with the Data
Protection Act.
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Lead
Governor
update
Season’s greetings,
I have been Lead Governor at
Barnsley Hospital for twelve
months now and during that
time I’ve learned an awful lot and
thoroughly enjoyed an
interesting and varied year. I’ve
also been a Public Governor for
nearly three years and am
coming to the end of my first
term but would like to continue,
provided I am re-elected to the
role.
Since my last entry to these pages,
there have been plenty of events to
attend which give me the opportunity
to represent the Hospital and its
people.
We had our Annual General Public
Members Meeting in September
which provided the opportunity for
Governors – and other Public Members - to ask the
Board direct about any issues from this year or
proposals for the year ahead, and there were some
interesting exchanges of views. I was pleased to be
able to make a presentation on behalf of Governors
covering the work that we had done over the last
twelve months.
I was also delighted to attend a South Yorkshire and
Bassetlaw Foundation Trust Governors Conference
along with several other Governors in October. This
was a good opportunity to meet and share news
and views with Governors from other trusts across
our region, and hear more about Health and Care
Working Together in South Yorkshire and Bassetlaw
in the future.
This is a time of huge change in the NHS and it was
good to hear more about the work to date and
plans moving forward. Governors will have an
important part to play in this and we will be
pleased to share our learning more widely as this
work develops.
It was also an honour to attend, the Remembrance
Day Service at Barnsley Town Hall War Memorial

with Chief Executive Dr Richard Jenkins, and lay a
wreath on behalf of the Hospital in honour of those
who have served our country.
This time of year can be a busy one, leading in to
the winter months. I and several other Governors
were vaccinated against flu with our jabs, which are
important in protecting ourselves, our families and
our patients.
The Hospital has also recently undergone an
inspection from the Care Quality Commission; we
met with them as a group of Governors to answer
their questions and give our views, and we hope
the Trust will be rewarded for a lot of hard work in
meeting the criteria set out by this independent
body.
And finally, if any members of the public wish to
get involved or know more about what the
Council of Governors do, then do come along to
our next Council of Governors meeting which
takes place on Wednesday 20 December in the
Hospital’s Education Centre between
5.30 – 7.30pm.You can also see a list of future
dates on the hospital’s website.

Next Years
Challenge Calendar
Are you looking to challenge yourself next
year? Do you have items you wish to tick
off your bucket list? Why not take part in
our charity challenges and support the
charity at the same time? Be it jumping out
of a plane at 15,000ft, standing on plane
travelling at speeds of around 135mph or
tackling the majestic Yorkshire Peaks
reaching a height of 2,415ft with your feet
firmly on the ground. If you are interested
in any of our challenge events, please get in
touch with the charity on 01226 431650.

Governor
in the spotlight

Tony Conway
Volunteers’ Governor,
Staff Constituency
Q: Hi Tony, how would
you describe your
role as a Volunteers’
Governor for
Barnsley Hospital?
A: As Volunteers’
Governor, I provide a
voice for the over 200
volunteers who work
here at Barnsley
Hospital. Governors
are volunteers
themselves, when
you say you’re a
Governor people
sometimes think
that we’re getting
paid for it but I
inform people about
what we do and try
to debunk that myth
and I think that’s
important and we
try to break down barriers and some perceptions.
Q: You’ve been with the trust in your role as a Governor since early
2016, how did it come about and what influenced your decision to
get involved?
A: I used to work in the Patient Advice and Liaison Office and a
colleague of mine suggested I stand for Governor election. I’d not
previously considered it but I ended up giving it a go and I really
enjoy it. As Governors we’re there to hold the Non-Executive
Directors (NEDs) to account but our role is also about helping the
hospital to continue to be a success and provide an excellent service
to the people of Barnsley.We’re a big organisation and whatever
peoples roles are, we are one big team. I’ve been a patient a few
times and I think I’m a good observer of how staff perform, I want to
use this experience in my role as Governor and provide feedback.

Q: How do you combine it with your day-to-day work and how
has the role changed during your time as a Governor?
A: I work at the Metrodome and I used to be a former miner which is a
profession where you’re on a collision course with the hospital, due
to working environments and hazards, I’m afraid. I am a bit
outspoken sometimes but I’d always say that I’m honest and I don’t
see anything wrong with that!

Q: What would you say were your favourite parts of the role?
A: I get recognised a bit and that’s because I like to talk to people and
let the public know who we are and what we’re doing. It is part of the
Governor’s role to attend events such as the AGM and Summer Fete.
As my role is Volunteers’ Governor I like to get out and about and
talk to as many volunteers as I can.We’ve got to make ourselves
known and be proud to be a Governor, I welcome people asking me
questions about the hospital and my role within it.We have an
obligation to promote the role and people often want to talk which
is great.
Q: When you are not busy with work what do you enjoy doing in your
spare time?
A: I used to play cricket, football and go running in a big scope of
sporting activities – which has sometimes led to me being a patient
here! I’m due to retire soon though and I’m thinking of writing three
books – ‘The Life and Times of a Barnsley Miner’,‘The Sporting Life
of a Miner’ and ‘NHS: Through a patient’s eyes’.
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Thank you to our Hospital Heroes…
We would like to say a very big thank you to all our fabulous fundraisers and donors who help us to continue to go
above and beyond for our patients, here are just a few examples of the wonderful support we have recently received.

Short Cut
to Fundraising
We would like to say a huge thank you to fundraisers
Isobel and Joanna who both chose to have a sponsored
hair cut.
Eleven Year old fundraiser Isobel decided to support our Tiny
Hearts appeal as she and her twin brother arrived 11 weeks
early at just 29 weeks at Dewsbury hospital. After just 6 days
they came over to be cared for on our Neonatal unit here at
Barnsley Hospital. Thanks to the wonderful care they received,
Isobel and her brother Luke were home just 5 weeks later. She
decided she wanted to say Thank You in her own special way
by fundraising for the Tiny Hearts Appeal which is supporting
the relocation and development of the new unit here at
Barnsley Hospital where her mum works as a Community
Midwife. She raised a fantastic £351!

Great Manchester Run

Wedded Bliss

Tiny Hearts
supporter
Tim took on
the Great
Manchester
Run this year
and raised a
brilliant £269!

Tiny Hearts
supporters
Rebecca and
Jean Pierre
chose to share
their own
special moment
in a very special
way, raising
£160 for the
Tiny Hearts
Appeal.

Birthday Celebrations

Fundraiser Jo also chose to have her hair cut, this time to raise
vital funds for the Chemotherapy ward here at Barnsley
Hospital. Jo was inspired by family members who had faced
their own battles and wanted to use her family’s experience to
fuel something positive. Her inspired fundraising raised over
£460!

Thoughtful teen Shae
chose to support the
Tiny Hearts Appeal at
her 18th Birthday
celebration raising
£160! Shae was on the
ward herself as a 3lb
premature baby! All
grown up now and
what a lovely young
lady she has become!

Both Isobel and Jo also chose to donate their beautiful long
hair to the Little Princess Trust. The Little Princess Trust
provides real hair wigs free of charge to children across the UK
and Ireland that have sadly lost their own hair due to cancer

Richie’s Runners

Community Partners
work together

Premature baby Richie inspired his mum, dad and
friends to take part in Sheffield’s Colour Obstacle Rush
in aid of the Tiny Hearts Appeal, the team total came to
£300!
Tiny Hearts supporters Les Cadeaux along with local
Coops Darton and Mapplewell worked together to raise
£233 for our Tiny Hearts appeal.

Baked to perfection
Isobel before and after

Walk for the Well

Courtney raised
a fantastic £90
with various
bake stalls in aid
of Tiny Hearts!
Courtney baked
the variety of
tasty treats all
by herself as
well as running
the stall!

Terrific Tigers
Joanna after and before

Bridge Tigers Under 14’s football team raised a fantastic
£183 with their sponsored walk for our Tiny Hearts
Appeal!

True Legends
Legends night organiser Alan along with family and
friends raised the roof with their fantastic music
evening
raising a
legendary
£1234.60!
Thanks also to
Alexandra
WMC Royston
for their
support of the
event!
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The staff and team at The Well organised their Walk for
the Well around Langsett Reservoir.This is the second
year of running this event and it again proved positive
with supporters coming from around Barnsley to take
on one of the two walk options as well as supporting
fundraising activities on the day helping the team raise
over £1000!
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Photoshoot
Tankersley Year
Vouchers from
of Fundraising
Stan Plus Stan Two
We are delighted that our friends at Stan
Plus Stan Two have chosen to support
our Tiny Hearts Appeal with their
Newborn Photoshoot Vouchers.
For a donation of £30 to the Tiny Hearts
appeal you will have a professional studio
portrait shoot of your little one! The
Newborn Photoshoot voucher includes a 2
hour photoshoot along with your favourite

image from the
shoot presented in a
10” x 8” frame!
100% of this
donation comes to
our Tiny Hearts
Appeal!
Stan from Stan
Plus Stan 2 said
“We are all really proud to be
supporting the Tiny Hearts Appeal.We have
been capturing images of babies for nearly
forty years now, and as parents ourselves we
understand how precious those first
moments are with your new child.To be able
to do what we love, while supporting this
amazing charity is a real privilege.”

Our wonderful supporters at Tankersley
Park Golf Club are helping us raise vital
funds for the Tiny Hearts Appeal after
their Lady Captain chose the Tiny
Hearts Appeal as her charity of the year.

During the Summer they held a ‘Call The
Midwife’ themed Captains day which saw the
lady members of the club dressing up as
various characters from the popular TV series.
Also in October they held a Fashion show
with huge savings of High Street labels.
In addition, member Stephanie decided to
take on the Worksop Half Marathon to

support the fundraising.

So far with all their fundraising they have
already raised over £1100! Lady Captain Gina
said “There are two reasons I chose Tiny
Hearts, one is because 3 of my grandchildren
needed incubators when they were born. The
other is because I had breast cancer 13 years
ago and I didn’t want to go down that route. I
wanted to focus on new young life, I found
that more satisfying.”
Once again we would like to thank Gina and
her fellow members for their continued
support.

Vouchers are available from the charity
office, if you are interested please call 01226
431650

The Sound of Success

Lan-Tarn Fest Pictures
Our fantastic Tiny Hearts supporter Jeff
who works here at Barnsley Hospital
organised the fantastic Rock for Cause
Evening which was held on 29th
September at East Dene WMC.The
event featured Beardsmith along with
DJ Mick West.
The event brought in over £1,260 for the Tiny
Hearts Appeal bringing our current total to
over £590k!
The event was kindly sponsored by GMB
Union, Rhys Davies Logistics, F&G
Commercials Ltd and Ortho Health+ and we
would like to thank them for their support!
There was a huge number of raffle prizes
donated including the star prize of a 2 night
stay in a lovely holiday cottage in Wensleydale

along with various vouchers and lots of wine!
All prizes have been claimed and we would
like to thank everyone who donated a prize
along with everyone who bought a raffle
ticket!

Here are just a selection of images from our inaugural event offering hope and thanks
to the people of Barnsley. Don’t worry, if you’re not here, there’s more on our official
Facebook page ‘BarnsleyHospitalCharity’ where you can keep right up to date with the
latest news and events from the charity.

Organiser Jeff says “It was such a fantastic
night and I would like to give a massive thank
you to everyone who contributed, I could not
have done it without you! A huge thanks to
the East Dene WMC providing the venue free
of charge, Keith and his bar staff who worked
so hard. A special thanks to my old mate
Mick the DJ and what can I say about the
band they never fail to amaze me. Thanks to
the caterers who supplied far too much food.
Big thanks to Jay, Sarah, and Amy for selling
raffle tickets. Avril says I can’t organise any
more as it stresses me out but we will see…”

Interested in any of our events?
Need more information?
Would like to request a fundraising pack?

Contact us today!
Call 01226 431650 Email Barnsleyhospitalcharity@nhs.net
Barnsley Hospital Charity

@BHNFTCharity
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Emergency
Department
Undergoes
Surgery
Changes are underway to our
Emergency and Physiotherapy
Departments which will enhance the
experience of patients and visitors to the
Trust.
We are merging the two entrances we
currently have, and creating a common
space for patients and visitors.There will be
separate waiting areas for each department,
and it will be easier to find your way around.
We are doing this work in three stages and
we expect to have finished phase three by
the end of January 2018.
While we’re excited that work is underway,

we are aware that
some disruption
may be caused by
the improvements.
However, we will
continue to
provide the same
high quality service to
patients as we always do.
We’re working in partnership with
Barnsley Healthcare Federation and
Barnsley Clinical Commissioning Group to
ensure the changes we make provide the
best possible services to people coming to
our hospital.

CEO Supports
Stoma Open Day
Chief Executive Richard Jenkins was
on hand to lend his support to the
annual Stoma Care and Well Being
open day in Dodworth.
Nurses welcomed people living with a
stoma and their partners and carers to come
along to meet professionals for advice and
also gather information and see new
products available.
“It was a real pleasure to speak with some of
the Stoma patients and gain a greater

understanding of what they’re going
through,” said Dr Jenkins.

Trust, was delighted with the attendance
and the visit from Dr Jenkins.

“The nurses at the Trust work tirelessly to
organise this event and invite external
partners to give some great advice, so it was
good to see that it was so well attended and
hopefully I can come back next year.”

She said, “There were close to 150 patients
who came along and it’s good to be able to
give those who visit the opportunity to share
their experiences, whether some are three
months pre-op or three years post-op.

The event is informal with opportunities to
gain advice and make new friends.

“To have Richard there, interacting with the
patients, was just the icing on the cake – I
was absolutely delighted! It just goes to
show the hard work that this team provides
and the value of the support for the
patients.”

Jane Parker, who is the Lead Colorectal /
Stoma Care Clinical Nurse Specialist at the

All known stoma patients are invited to the
Open Day before they leave hospital and are
given information about the local stoma
group the “Bottom up Group” who provide
peer support which can benefit patient’s
physical and psychological well-being. The
Bottom up Group meets six times a year and
had their own stand at the open day with
information regarding dates for next year’s
meetings. The group have visited stoma
factories, they have been on river boat rides,
in summer they had a visit to Scarborough
and they all meet to go out for Christmas
dinner.
The Well for Wellbeing provided
complimentary therapy including hand
massage and Indian head massages which
enjoyed by recipients.
(L-R); Clare Smith, Shara Mortimer, Linda Croft, Jane Parker (Colorectal / Stoma Care Team)
and Dr. Richard Jenkins (Chief Executive Officer, Barnsley Hospital NHS Foundation Trust).
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For more information on stoma care,
please contact the team on 01226 432528.

Security
Team keeps
patients safe

Our security team were the toast of the recent
National Association of Healthcare Security
(NAHS) awards.
Spearheaded by Head of Security, Mike Lees, the
team and its subcontractors took three of the
four available awards on the night in
Birmingham.
Trust Security Management Director, Karen Kelly,
said: “I’m extremely proud of the work of Mike
and the Barnsley Business Security Unit.They
work very well together as a team and consider
the G4S site manager as a key member.
“This close work partnership of Trust, Contractor
and Sub-Contractor means that every task is
patient centred and the Monday tasking
meetings reflect that in every agenda item.
“From the high level strategic investigations
conducted to the daily no smoking warnings and
car parking advice, they are all structured to
provide that security and reassurance to our
patients.”
The awards of Best Contribution to Healthcare
Security, Best Healthcare Security Officer and
Best Security Supplier were accepted by Mike and
Trust Security Specialist, Lisa Corbridge.
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Josh helps to
knock out flu

Donna wins
flu prize draw

The Trust was delighted to welcome local
boxing hero Josh Wale who was hoping to
inspire staff to have their free flu jabs as part of
the NHS ‘flu fighter’ campaign.
Josh, from nearby Brampton, is the reigning British
Bantamweight Boxing Champion and joined forces
with Occupational Health and Wellbeing’s ‘Flu Crew’
to encourage vaccinations in clinical areas.
Specialist Nurse Practitioner, Julie Dowkes, said: “We
thought with Josh being a local lad and used to
fighting off opponents that he could come down and
help inspire some of the staff here to get their free
vaccination ahead of the winter months and fight off
potential symptoms of flu. What he’s achieved is
terrific and he was a pleasure when meeting staff and
gaining an understanding of what everyone’s
respective roles involve.”

Donna Allen, Staff Nurse in
ED, was the first lucky winner
of a £50 high street voucher
having being entered in to a
prize draw for having her flu

jab. She was presented with
her win by Natalie Grosvenor
(HR Director) and Julie
Dowkes (Occupational
Health Nurse).

Father Peter’s
Christmas
message; Love
Thy Neighbour

Despite winning a nationally recognised crown, Josh
felt one of his biggest achievements were the
respective births of his sons so felt a connection with
the Trust and found it hard to refuse an invitation
down to promote the initiative.
“My two boys were born here and so when contact
was made I couldn’t say no,” he said.
“When my boys were born I saw what they do on the
maternity ward and every ward does brilliant work. I
think all Barnsley people should get behind it and
support it.
“I think the flu jab has got a bit of a stigma but
people should take time out to go and get it,
especially if you’re working in this kind of
environment because it benefits everybody. It’s free
and it’s good to get protected when it comes around
every year, so it’s brilliant and I think more people
should embrace it.”

The Christmas season provides the perfect opportunity for us
to come together with friends, family and colleagues to be
thankful and grateful for what we have. It is also a time of
sharing with those who have nothing.

There are more photos of Josh’s visit on our
Facebook page @barnsleyhospital

I believe that there is something moving about celebrating the
Christmas story in a hospital.

Therapy-led Transition Unit Underway

A hospital could be seen as God’s Christmas present to our community.
A place of healing where patients benefit, medically and spiritually.
Where patients, staff and visitors experience that divine quality, worth
and value in this hospital by the compassion and companionship
given.

A ‘halfway house’ for patients
being treated as part of the
Intermediate Care Service
officially opened its doors on
Ward 35 at the start of December.
Patients can now receive the extra
support and care necessary over a
period of up to 14 days while they
are being rehabilitated before
returning home.
Transition Unit Lead, Nicola Moug,
explained how the unit will operate.
“In terms of the model we’re
working to, it’s a nurse and therapy-

led model, so it’s not an acute
hospital ward, it’s a unit,” she said.

has that happened here before so
it’s really pleasing!”

“Everybody who comes on to the
ward should be medically stable
and consent to rehabilitation.We’ve
got a big team of therapists, nursing
staff and rehabilitation staff so we
don’t have healthcare assistants
anymore, it’s a generic hybrid that
we’re working towards.

Matron, Gavin Portier, explained
how the ward moving from under
the stewardship of South West
Yorkshire Partnership Foundation
Trust (SWYFT) to Barnsley Hospital
provides a new way of working for
staff. He said: “I think it’s an exciting
and different way of working, being
managed by nurses in the therapy
team and the level of complex
patients is far less.

“On a day-to-day basis we want to
work together as one big team
pushing forward this vision of
rehabilitation; getting patients up in
a morning, dressed, sat at a dining
table, getting them doing activities
and promoting more of their own
daily routine as much as possible.
There’s lots of goal setting and
getting families and/or carers
involved to come up with what
things we need to work on and how
we’re going to get there.
“Ideally we want a two week
turnaround but there is some
flexibility in that.The main focus is
getting the right patient on the
ward. It’s really exciting and really
positive and it’s therapy-led. Never

“Because it’s a new service, it’s really
exciting for the nurses coming in as
they’re going to be part of building
something rather than on a more
“established” ward. People are going
to have to put in processes and
having people coming in from
SWYFT is quite exciting – they all
bring their ways of working and
we’re trying to merge the two in an
effective way.
“It’s in a model that’s not been done
before so there’s lots of learning. It’s
unique for the patients, who are
medically well, being cared for to
ensure that they get home.”

Our fantastic group of volunteers are integral to this selfless value and it
is fitting that, at this time of year, they renew their volunteer promise
and commit to the Trust for another twelve months. This is
traditionally done at the Carol service.
Spare a moment this season to pray and act for an end to
homelessness and peace, elements which have their roots at the heart
of the Christmas story. It is a Festival which identifies the divine with
the lowliest of mankind, both in suffering and in celebration.
Christmas is a time of giving to those in need. Whether you make a
donation, of your wealth or your time; make a point of doing
something which will benefit someone in need.
Through Advent our ‘posada’ (Spanish for Shelter) takes place.
Figurines of Mary and Joseph travel around the wards seeking shelter
on their way to Bethlehem, a regular talking point.
All are welcome to attend any of the following events which are listed
in the handy table below: Patients are warmly welcomed.

Date
Sun 3 December
Wed 20 December
Sun 24 December
Sun 24 December

Time
10:30am
2:00pm
10:45am
5:00pm

Event
Posada Mary & Joseph journey round the wards
Carol Service, with mince pies
Advent Service
Carol singing

Sun 24 December
Mon 25 December

7:30pm
10:45am

“Early Midnight Mass”
Xmas morning mass
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Meet the team… Library Team
In each edition of Barnsley Hospital News we introduce
you to one of our teams, departments or wards so you
can find out more about what each area does across the
Trust.
In this edition we talk to the three key figures involved in
the Library and Resource Centre based in the Education
Centre. The L & RC provides many more services than a
traditional library and is developing into an important
hub for staff, volunteers and students to study or use as
a quiet relaxation area.
Hello, can you explain how the library and
resource centre functions?
Angie Price (AP) – Our team is made up of myself,
responsible for overseeing the library; Daniel (Froste)
who delivers operational management and has been
in the Trust since August; Liz (Mawson), library
assistant, who covers day to day staffing and Sylvie
Seton, the Library Technician.We have also got a
supported intern, Dan (Crossfield), who is working
with us on placement.The library forms part of
Learning and Development and we are here to support
staff, students and volunteers with a range of different
services.These can include PCs access for internet and
e-Learning usage, research, writing assignments, study
programmes etc.We have also got a full catalogue of
books and e-books available along with laptops and
iPads for loan.
Daniel Froste (DF) – When people visit the Library and
request information, I advise them on how best to
research their subject. Recently we have seen an
increase in the number of book suggestions and
encourage more staff to request literature through our
book suggestion e-form.We are working hard to
provide the right resources to the right staff and
student groups.
AP: Whilst we are known for supporting clinical staff,
we are trying to extend our services to support nonclinical decision making.
What are some of the Library’s Key Objectives?
Liz Mawson (LM): We are audited by Health Education
England and the Library Quality Assurance
Framework. We need to ensure that our service falls in
line with this framework and we are developing a
quality service for our users.
AP: One element of the framework is supporting
clinicians with providing information for patients, a
service we can now offer.We have also started a project
working closely with Vicky Faxon-Wastnage (Dementia

L-R Liz, Angie and Daniel

Specialist Lead Nurse), where we are creating
reminiscence resources of artefacts such as old money,
kitchen utensils, records, games and various other
items for patients with dementia.
LM: Another key objective is promoting access to NHS
OpenAthens which allows library users to search for a
wide range of resources.
DF: NHS OpenAthens is run by The National Institute
for Health and Care Excellence (NICE) and has all the
databases necessary for people who want to conduct
research.This includes comprehensive journal access,
eBooks and practise medical exams questions for
junior doctors. Our library also offers access to
DynaMed Plus, a clinical reference tool which
summarises the most recent and relevant guidance
and articles. Staff can either access it via the ‘featured
link’ menu on the intranet (no log-in required) or via
an app, all of which the library can assist with.
Is there a chance for someone to come in and
read a book for leisure purposes?
DF: Yes, absolutely.We have a fiction collection for
people to enjoy and we are happy to receive
suggestions for new literature also.
AP: Some users visit the library for relaxation and quiet
time and maybe charge their mobile phones.We have

desks and a quiet room to provide a dedicated area for
study.
LM: We are currently working closely with Rotherham
College promoting access to level 2 certificates in
subjects such as customer service, dementia, team
leading and autism awareness. So far 50 staff have
signed up to complete these courses via distance
learning.
What is on the horizon for the team?
AP: We have submitted a bid for external funding to
improve educational resources. Although this is not
guaranteed, if successful, we would like to update the
Library environment with a refurbishment. Other
technological advances include the installation of a
self-issue system and an app that can be downloaded
so users do not have to visit the library to renew their
books or reserve resources.
DF: If anyone would like the app, feel free to visit the
library. It only takes a couple of minutes to set up!
LM: Our membership is always increasing but we are
always on the look out for new members. Just bring
along your ID badge.
Thanks for meeting with us; it’s been great getting
to know you!
All: Thanks!

Dan is one of the team
One of the important and
valued members of the
Library team is youngster
Dan Crossfield, who has
undertaken the role of a
supported intern at the Trust.
Supported internships are a
structured study programme
enabling young people with
an impairment or disability to
achieve sustainable paid
employment by equipping
them with the skills they need
for work, through learning in
the workplace.
This is a pivotal step for both
Dan and the Trust, as Director
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of Human Resources, Natalie
Grosvenor, explains: “The
beginning of any new career
could be seen as a daunting
experience and this
demonstration of
collaborative working to
ensure the success of our first
supported intern is a true
reflection of how we want to
encourage the organisation to
be for all our people.
“The enthusiasm and
commitment demonstrated
by Dan combined with an
empathic, kind and organised
way of working in the Library

team, is a true demonstration
of the Values that we want to
promote to improve the staff
experience for Barnsley. Well
done to Dan for the
contribution he has made so
far.”
Dan is developing hands-on
experience with the Library
team – including processing
returned books, distributing
letters to new employees,
creating display boards –
while combining his studying
of Libraries, Archives, Records
and Information Services
Course at Barnsley College.
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