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We are Proud
to be Good
We are delighted to be able to tell you that we have had our final report
back from the Care Quality Commission (CQC) and that we have been
rated as ‘Good’ overall, on the CQC’s four point scale comprising the
ratings of ‘Inadequate’,‘Requires Improvement’,‘Good’ and ‘Outstanding’.
In October, the CQC inspected four of our core service
areas – Medical, Surgery, Paediatrics and Urgent and
Emergency Care – and returned a month later as part of
their new ‘Well-led’ inspection regime to assess our
governance, processes and leadership at all levels.
Changes to our rating are based on these areas of focus and
therefore the remaining areas remain unchanged since our
previous inspection in 2015.

Thank you for your continued
support of our hospital.
Dr Richard Jenkins, Chief Executive
Stephen Wragg, Chairman
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For us to have moved upwards to ‘Good’ from the 2015
rating of ‘Requires Improvement’ is a reflection of every
single member of staff who works here, the care they
provide. It is a real endorsement of our services and marker
of our quality as an organisation.
We are incredibly proud of Barnsley Hospital and of our
fantastic staff who make it what it is - we are a ‘Good’ rated
NHS hospital and that is by no means the norm. We know
that we don’t always get everything right and this is why the
CQC inspections are important; they help us to continue to
improve and learn so the service you receive is the best it
can be.
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We hope you will join us in thanking our staff for their
hard work in helping us to receive our rating of ‘Good’
when you next visit us.

Building work has begun on our Neo-natal Unit
Caring for the youngest and
most vulnerable patients
safely and quickly is at the
heart of neo-natal care at
Barnsley Hospital.
Barnsley Hospital Charity has
unveiled exciting plans for a
new neo-natal unit, supported
by the generosity of Barnsley
people who have contributed
to the Charity’s Tiny Hearts
Appeal.
Launched in 2014, the Tiny
Hearts Appeal has raised over
£600k of a £1million target to
relocate and develop the NeoNatal Unit to the first floor near
to the redeveloped Birthing
Centre.

The move is a natural step
allowing the easy transition for
mothers and babies to the new
unit, without being exposed to
other environments or general
public areas.
£2.8 million of a £3.8 million
budget is committed to
delivering the new Neo-Natal
Unit, and without the
commitment of funds from the
Charity’s Tiny
Hearts Appeal the
redevelopment
would not have
gone ahead.
Plans include a new
link corridor
providing a dedicated
secure entrance,
preventing disruption on

the Birthing Centre and added
security for the Neo Natal ward.
There will be comfortable new
family rooms situated at the
unit which are also
soundproofed to allow families
to have a little respite whilst
still being close to their
newborns.
The Tiny Hearts Appeal has
also already funded three topof-the-range incubators at a
cost of almost £70,000. Appeal
funds will also be spent on
helping to further equip the
Unit and with additional
furnishings will ensure a
comfortable, caring and
welcoming environment for
babies and their families on
the new Unit.

Steve Wragg, Chairman of the
Charity said “We are delighted
to announce our new plans for
the neo-natal unit at Barnsley
Hospital. The Tiny Hearts
Appeal has made a massive
contribution to this and we
would not have got this far
without the wonderful support
from our local community.We
are now looking to make a big
push to reach the £1 million
target to ensure that we have
the very best facilities to enable
our wonderful new, state of the
art neo-natal unit to be the
pride of Barnsley and we look
to our local people, companies
and communities to help get
us there.”

Library
refurbishment
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From the Chairman
Hello and welcome to the spring edition of
Barnsley Hospital News. I’m Steve Wragg,
Chairman of Barnsley Hospital.
I’d like to take this opportunity to say a huge
thank you to all of our staff who have worked
tirelessly during these winter months.You have
continued to provide an exceptional service to
our patients despite weather conditions.
Recently we opened a GP streaming service
within the Emergency Department here at
Barnsley Hospital. Patients will have an initial
assessment from a qualified clinician who will

then direct appropriate cases to our GP service,
which is located next door to the ED.This
partnership is helping to minimise the increase
in A&E attendances.
In March, we celebrated No Smoking Day.
On page 7, you can find out more information
about our smoking services and read the story
of a member of staff who has now quit smoking
after receiving help from our advisors.
Last, but certainly not least, we have our ninth
annual Heart Awards event coming up in June.
If you have received excellent care at Barnsley

Hospital, why not nominate the individual
or team who provided it for a Heart Award?
Nominations close on 6 April.
To nominate, visit the following link
www.barnsleyhospital.nhs.uk/patientchoice
We hope you enjoy the latest edition of
Barnsley Hospital News. If you have
any feedback or comments on this
publication please contact
communications.barnsley@nhs.net
Kind regards
Steve

Cancelling and rearranging hospital appointments
If you are unable to attend a pre-booked appointment please
remember to contact us to let us know you are cancelling or to
rearrange the appointment.
We have made it easier to cancel and rearrange the majority of our
appointments, all you need to do is call our dedicated appointments
team on 01226 434343. This telephone line is manned 24 hours a day,
7 days a week.
Please note there are certain appointments we are unable to rearrange
via this line but please contact this number in the first instance and the
team will refer you to the relevant area if they can’t deal with your
request themselves.

Tell us your views
Your feedback and suggestions are very important to us. If you have
feedback on this magazine or on our hospital and the services we
provide, we would love to hear from you. Please send us an email to
communications.barnsley@nhs.net to share your views.

Contacting the hospital
Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Complaints Team 01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999
Information on GPs and dentists 01226 327 176
Stop Smoking Service 01226 737 077

Revolutionising
NHS authentication;
Trust pioneers Virtual
Smartcard
CONTACT US:
Email: bhnftmembership@nhs.net
Phone: 01226 431784
Post: Membership Office,
Barnsley Hospital NHS Foundation Trust,
FREEPOST BY 184, Barnsley S75 2EP
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Barnsley Hospital has become the first Trust in the country to implement a brand
new Virtual Smartcard for NHS Trusts and clinicians. The move is in conjunction
with Isosec, the market leading provider of security, authentication and workflow
solutions to the NHS and Healthcare sectors.
“Isosec and the Virtual Smartcard has solved
a huge problem for us and actually directly
impacted our patient care,” said Tom
Davidson, ICT Director.
“We’re getting nurses turning up, getting
what they need to access the system straight
away, getting the right training at the right
time, in the right place so that they can get
on with delivering the care that they need
to deliver.

I highly recommend this technology to any
NHS organisation.”
The Isosec Virtual Smartcard overcomes
a number of time consuming problems
which NHS trusts can face such as the
issuing of physical smartcards or
re-registering.
“The Isosec Virtual Smartcard is a game
changer for the NHS,” finished Marc
Poulaud, CTO and Founder at Isosec.
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Lead Governor
update
I have been Lead Governor at Barnsley
Hospital for just over twelve months now
and during that time I’ve learned a lot
and thoroughly enjoyed an interesting
and varied year. I’ve also been a Public
Governor for three years and having
come to the end of my first term,
I am pleased to say that I have been
re-elected as a Public Governor for a
further three years.

Colin Brotherston-Barnett
Staff Governor

Q: Hi Colin, how would you
describe your role as a
Staff Governor for
Barnsley Hospital?

I am also pleased to welcome back Carol Robb
and Harshad Patel, who have been reelected as Public Governors for a further
three years. I would also like to extend a
warm welcome to our new Public
Governor Alan Scattergood and new Staff
Governors: Emma Cotney, Colin
Brotherston-Barnett and Claire Grant.
If any members of the public want to know more about what the Council of Governors do,
then come to our next Council of Governors meeting which takes place on Wednesday 18th
April in Barnsley Hospital’s Education Centre between 5.30pm and 7.30pm. At each
meeting we have an update from the Trust’s Chairman, Steve Wragg, and from the Trust’s
Chief Executive, Dr Richard Jenkins. There is always an update from the Council of
Governor’s sub-groups which cover Finance & Performance, and Quality & Governance.
In our February meeting we had presentations on the 2017/18 Quality Account and one of a
series of updates on the Trust Strategy for 2018-2021 from Bob Kirton, who is the Trust’s
Chief Delivery Officer, with plenty of opportunity to input into the developing Strategy.
There is sure to be an equally interesting agenda for April, so do come along and see what
we get up to!
Annie Moody

Barnsley Hospital
Heart Awards 2018 –
Your patient choice!
Have you, a relative or friend been in hospital recently?
Did someone working at the hospital make an exceptional effort
to provide the best possible care?
Nominate them in the Patient's Choice
Award 2018!

the best possible care or experience during
their time under the hospital’s care.

The Patient’s Choice Award is part of our
annual Heart Awards which recognise staff
and volunteers for their fantastic work
and care.

Winners will be published on the hospital
website following the award ceremony
on 1 June.

Patients (or their representatives) are
invited to nominate any individual or
team who they feel has made an
exceptional effort to give them

Governor in the spotlight

You can make your nomination any time
before Friday 6 April on our website at

www.barnsleyhospital.nhs.uk/
patientchoice

A: I see my role as bringing the
professional voice, and
knowledge and experience of
our staff in to the wider arena of
governance. I’m there to provide
the essential counterbalance to
the Board’s processes, providing
the support and challenge of a
‘critical friend.’ Our staff are the
greatest resource we have and
it’s my job to represent their
views.

Q: How did it come about and what influenced your
decision to get involved?
A: For the past nine years I’ve been the Lead Counsellor at the Occupational Health
and Wellbeing Service. I’ve been privileged to confidentially support hundreds of
staff when life has thrown up many challenges for them. I feel I have a real sense
of the mood of our staff. I’m incredibly fortunate in that I was offered the
opportunity to move to a new role as Interim Equality, Diversity and Inclusion
lead.The role culminates skills from my previous role with Barnsley Council as
their thematic lead for Hate & Hidden Crime, my role as a Lead Counsellor/
Clinical Supervisor and my life values.When I saw that the elections were
coming up I decided to apply not thinking (but secretly hoping) I would be
chosen. It’s really special knowing that people took the trouble to vote and chose
me as their Governor. I’m very grateful for that and I won’t let them down.

Q: How do you combine it with your day-to-day work and
how do you expect the role to progress?
A: It’s still fairly new as I only began the role recently but already I’ve received some
training and advice from our Chairman and Lead Governor, done my research
and attended a couple of meetings. I guess as staff become more familiar with
the fact that I’m now their Governor the role will evolve naturally. I would also
like to support the Council of Governors to put our diverse workforce at the
heart of everything we do. A representative council and a richly diverse
workforce means a much better patient experience. Our People Strategy is a very
exciting and welcomed initiative so I look forward to doing my utmost to make it
a success.These are challenging and uncertain times for the NHS but we have an
amazing hospital and we do amazing things.

Q: What would you say were your favourite parts of the role?
A: Other than being interviewed and having my picture airbrushed?! It’s
challenging balancing the needs of the staff and the Trust but I have a lot of
experience in multi agency working and representing many employers. Being a
friend, colleague, mediator, confidante, Governor and having a day job requires
some tricky balancing skills but I’m up for the job and I look forward to continue
making a difference.When everyone is satisfied then I’ll be happy. Are you
absolutely sure you’ve airbrushed my photo?!

Q: When you are not busy with work what do you enjoy
doing in your spare time?
A: How long have you got? I love my home life with my husband and my dogs so
they take up a fair bit of looking after.The dogs I mean, not my husband.We have
an allotment which we enjoy growing weeds and the odd vegetable. I’m a
‘MAMIL’ (Middle aged man in Lycra). No don’t groan. I love my bike. It’s a great
way of keeping fit and now that spring is on its way I’m determined to lose a bit
more weight so by the time people see what I look like in Lycra I will have
whizzed by them. It wouldn’t look good on my CV if some members of the public
were to end up in the emergency department suffering from shock. I’m not too
bad a baker too. I wouldn’t say I enjoy the process but I do enjoy eating the
results. My lemon drizzle is to die for.
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Thank you to our Hospital Heroes…
We would like to say a very big thank you to all our fabulous fundraisers and donors who help us to continue to go
above and beyond for our patients, here are just a few examples of the wonderful support we have recently received.

Barnsley CCG
Well done to our friends at Barnsley Clinical
Commissioning Group (CCG) who have raised an
amazing £140 for the Tiny Hearts Appeal by holding
various events throughout the past few months.
Keep up the good work!

Little Jo’s little heroes
Tiny Hearts
supporters Little
Jo’s Day Nursery
has fundraised a
total of £377.55
by organising
two events over
the past year.
The children
were super
excited about holding our giant cheque!

Community spirit
Sainsbury’s at Monk Bretton has kindly donated
£138.77 in vouchers to the Tiny Hearts Appeal from its
community fund! These vouchers have been used as
prizes in raffles and to purchase events supplies in
order to fundraise even more.
A very lovely gift in kind!

Looming heck!
Student support
Barnsley college students have been fundraising for
our Tiny Hearts Appeal this year. One group held a
bake sale in Outpatients and the buns were
amazing! They raised a brilliant £160.30 in just
two hours.

The lovely Carly chose
to fundraise for our Tiny
Hearts appeal by
making loom bands and
selling them to friends
and family, raising a
fantastic £122.
Thank you Carly, you
are a Hospital Hero!

Festive fundraisers

Turning lbs into £s

Thank you to all of our wonderful supporters for the
generosity shown over the Christmas period! We
received an overwhelming amount of thoughtful
and useful gifts for our patients who had spent
Christmas in Hospital. These gifts and donations
helped to raise spirits across our wards, so for that
THANK YOU!

Athersley Slimming
World has raised a
fantastic £400 this
year with their 5p
collection in aid of
our Tiny Hearts
appeal.
All those little
5p’s certainly
added up!!

Another group of
students did a
sponsored walk for
the Tiny Hearts
Appeal, from Barnsley
College to Wigfield
farm and back. It was
sleeting, snowing and
raining and the group
still managed to
complete the walk.
Way to go!

Morris Minors
Club together

One step at a time
Sarah and her
family decided
to fundraise
throughout
2017! Sarah
and daughter
Lauren took
part in our
Rainbow Dash
in June, after
which Sarah and Andy then took on the Dales Trail
40k, followed by Hardmoor’s 30 mile ultra marathon
on New Year’s Day! They raised £452.94 for our
Children’s Ward here at the hospital!
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Volunteers triumph again

The Barnsley Morris Minors Club has generously
donated £200 to the Tiny Hearts Appeal.
The Club get together on a monthly basis, to
share all things Morris Minor related and have a
thoroughly good time.

For the fourth year in a row, Barnsley
Hospital’s very own volunteers have
organised a Christmas Raffle.
The raffle is organised by Janet Curry
and is supported by a number of
other volunteers. The tickets are
always sold from the downstairs,
voluntarily run Coffee Shop at the
hospital. This year, the Christmas
Raffle raised a fantastic £421.07 in
just two weeks!
Well done to all!
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Local Asda provides token
support for The Well
The Well for Wellbeing at The Core has
bagged the opportunity to win the Asda
Green Token Scheme.
The scheme runs for three months and The
Well will face two other competitors to
receive the most tokens from Asda
shoppers.The winner receives £500 towards
their cause. Alison Spencer, who works in
Cancer Services, said ‘The chance to win
£500 truly will make a difference to our
patients. It will enable us to continue to offer
physical, emotional and psychological
support for cancer patients from diagnosis
through treatment and beyond’.

Barnsley Hospital Charity administers all
donations to The Well whose service makes
a real difference to people of Barnsley at a
very difficult time in their lives.
So if you’re
popping in Asda
any time soon,
support The Well
and pop your
green token in
our box!

The Well at The Core is a service for people
affected by cancer in Barnsley, providing six
free beauty and complementary therapies
for both men and women.

Always wanted to take part in
a wing walking experience?
Barnsley Hospital Charity is organising
an event you do not want to miss!
On Friday 11th May 2018, we are giving our
supporters the chance to stand on the wing

of a 1940’s Boeing Stearman Biplane flown by
one of the most experienced display pilots in
the world. We promise you one of the most
unusual, exciting and breath-taking events in
the UK. You will complete a variety of flypasts
and manoeuvres at speeds of up to 130mph
with the highlight being a dive from 500ft and
a zoom climb with a final “Run and Break”
before landing.
It will be the most intense experience of
your life!
If you would like to walk the wings
for us, get in touch with Barnsley
Hospital Charity today.

Sheffield Half Marathon, Sheffield
10k and Yorkshire Marathon
This year, Barnsley Hospital Charity
has purchased a number of run
places and are pleased to be able to
offer reduced priced registrations
for the Sheffield Half Marathon (8th
April), Sheffield 10k (23rd Sept) and
Yorkshire Marathon (14th Oct).

Registration £15
Target sponsorship
£150
Registration £10
Target sponsorship
£100

Registration for these events via us is
significantly cheaper than taking
part in this as an individual. All we ask,
is for you to raise your target
sponsorship to help us raise vital
funds for the charity. All runners who
pass their sponsorship target earn a
free Barnsley Hospital Charity
Running Vest!

Registration
£25
Target
sponsorship
£200

Places are limited for these events
so please get in touch!

Interested in any of our events?
Need more information?
Would like to request a fundraising pack?

Contact us today!
Call 01226 431650 Email Barnsleyhospitalcharity@nhs.net
Barnsley Hospital Charity

@BHNFTCharity

XPO, way to go!
Fantastic Tiny Hearts supporters XPO
Logistics chose once again to support
our Tiny Hearts appeal this Christmas
with their Festive Fundraising.This year,
as well as their staff Tombola, they also
played host to the charities second
Collection Incubator beating last year’s
total and raising a fantastic £837.49!
This brings their total raised for the
charity to nearly £2,000!
Richard Cawston, Managing Director Europe
at XPO Logistics said “The Tiny Hearts Appeal
is a campaign which is close to many of our
colleagues hearts. This is the second
fundraising event we have held on site at
XPO Logistics and I am so pleased that we
can support and raise this money for such a
worthy cause.”
The Tiny Hearts total currently stands at
over £600k and this is thanks to local
businesses within our community such as
XPO Logistics who choose to support the
appeal year on year. XPO Logistics is the first
company to play host to our second
collection incubator, sister to our main
collection incubator which sits in the main
reception area at Barnsley Hospital.

We would love more businesses take our
incubator for a week or even a month to help
us raise vital funds for the appeal.”

If you are interested in hosting the
incubator and rise to the challenge
to see how much you can raise,
please get in touch with the charity
on 01226 431650 or
barnsleyhospitalcharity@nhs.net

Yorkshire Three Peaks
Do you fancy taking on the challenge of
completing the Yorkshire Three Peaks in less
than twelve hours, in aid of Barnsley Hospital
Charity?
Barnsley Hospital Charity is proud to be working
in partnership for the second year with Kuta
Outdoors to launch our Yorkshire Three Peaks
event on Saturday 30th June 2018.
This 24.5 mile trek takes you up and over the
stunning Yorkshire countryside including the
majestic peaks of Pen-Y-Ghent,Whernside and
Ingleborough.
Why not join forces with your family, friends or
work colleagues to raise a team to take on this
challenge together and blast through your
suggested fundraising target together?
Have you already completed this challenge in
the past? Then why not join us and attempt to
beat your previous time!

Tour De Yorkshire
Barnsley is proud to be the start venue for Stage 2 (Yorkshire Heritage Stage) of the
Tour De Yorkshire on Friday 4th May and we would like to celebrate this by holding
a Tour De Yorkshire themed fundraising day, complete with lots of fun activities.We
will be holding activities in the hospital including a static cycle challenge,Tour De
Yorkshire themed bake sale and dress down day.
Why not join in our fundraising activities by holding your own
cycle challenge or bake some wonderful themed goodies. Even
wear cycle gear or a French themed outfit to work that day or
keep it simple by sporting the event colours of blue or yellow.
Would you like to cycle the Tour De Yorkshire route?
We are delighted to offer charity discounted places in the
Maserati Tour De Yorkshire Ride on Sunday 6th May. This is
your chance to ride many of the same roads as the pros before
they do. This includes; the pro finish line, complete with
support from the waiting crowds, with three ride lengths there
is an option for all levels of cyclists.
We have limited places for this event so get in touch with us
to register your interest as soon as possible. Registration for
this event is just £25 with a target sponsorship of £300.
All cyclists who pass their sponsorship target earn a
free Barnsley Hospital Charity Vest or T-shirt!
Tick this fantastic opportunity off your bucket list!
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Staff encouraged to open up
The challenges of working in the healthcare industry are wide and varied. Discussing these challenges could be seen as
even more of an obstacle.
So, in an effort to combat this, the Trust has welcomed a
system which encourages staff to talk openly in secure
environments to discuss the emotional and social aspects of
working in healthcare.
Since their inception by the think-tank Kings Fund,‘Schwartz
Rounds’ have become popular among over 100 other Trusts in
the UK.
The purpose of rounds is to understand the challenges and
rewards that are intrinsic to providing care, not to solve
problems or to focus on the clinical aspects of patient care.

Bell symbolises
hope for
cancer patients
Our chemotherapy ward now has an ‘End of
Treatment’ bell which patients on Ward 24 are
invited to ring when they finish their cancer
treatment.
Inspired by the Facebook page ‘End of Treatment
Bells’, the idea is to ring out a loud a clear message
which symbolises fresh hope for families who find
themselves on this horrendous journey. For some
families treatment can last for years, for others it can
be months or weeks - each path is unique.
Bridget Bell of Worsbrough rang the bell at the end of
her chemotherapy treatment in November last year,
she said, “It’s one of those little things that make you
feel positive – it’s a lovely symbol of hope”

Clinical Lead Colorectal Consultant Jessica Phillips explained
why the Rounds have been brought to Barnsley.“I am only too
aware of the challenges both professionally and personally
that working in healthcare can present. On a monthly basis,
we’ll provide safe space for staff from anywhere within the
hospital to reflect on this,” she said.
“This has been shown to help reduce stress and isolation and
give an appreciation for each other’s roles. I feel it is important
that we understand each other especially as our working lives
become ever more fraught.
“I also think it is vital that those in training for whatever
profession know that they are not alone when they find
things difficult.”
Rounds will help staff feel more supported in their jobs.
Evidence shows that staff who attend Rounds feel less stressed
and isolated, with increased insight and appreciation for each
other’s roles They also help act as an equal opportunity where
everybody can be heard.
It’s widely believed that the compassion shown by staff can
make all the difference to a patient's experience of care, but
that in order to provide compassionate care staff must, in
turn, feel supported in their work.

n The focus is not on the clinical aspects of the patient, but on
staff experience
n No answers or expertise are sought
n Rounds last for one hour in total.

The presenting panel share their experiences for 10-15
minutes and then trained facilitators moderate a reflective
discussion.
The audience share their thoughts, ask questions, and offer
similar experiences.
The discussion does not aim to problem-solve or find
solutions, but just reflect on the emotional experience of
delivering care.This can feel counter-cultural.
Each Round has a topic. For example:
n Trying to help in impossible circumstances
n Conflict – with patient; family; colleagues
n ‘Unrewarding patients’

n Rewarding patients and perils associated with them

n Organisational events, e.g. poor CQC report or a major
complaint
n We’re human too – personal and professional overlap
n The patient I’ll never forget

n The Clinical Lead for this work will be…
n As a surgical consultant in Barnsley

Schwartz Rounds were devised in America after a health
attorney with terminal lung cancer named Ken Schwartz
noticed that it was not only the medical care that aided him,
what mattered most was the kindness from those who cared
for him. He said this made ‘the unbearable bearable’. For this
reason he left a legacy which led to the Schwartz Centre in
Boston with the aim of developing compassion in healthcare.
They were then introduced to the UK in 2009 by the Point of
Care Foundation as part of the Kings Fund. Just over 100 NHS
trusts are now running Schwartz rounds across the country.

Emma Sedgwick introduced the idea of the bell to the
chemotherapy team. She is a Haemato-oncology
clinical nurse specialist and sees many patients
through their very personal journeys. Emma said,

Jessica continued: “I am keen to hear from anyone within the
hospital who would like to get involved.The rounds will run
for an hour with a structured discussion after a panel
presented for 15 minutes on a topic such as ‘the patient I’ll
never forget’.

“We provide chemotherapy in Barnsley for many
cancers - some are curative and some are not. Each
patient undergoes their own personal journey.

“They are confidential with no clinical information discussed.
The focus is on staff experience and understanding each other
rather than looking for answers or expertise.”

“My role is to talk patients through their diagnosis and
treatment and explain the process, which is hard work
and often emotional for all those concerned.

Schwartz Rounds are a confidential, multidisciplinary forum
designed for staff to come together once a month to reflect
on the emotional and social experiences associated with
their work.

A recent national study has shown shows that staff who attend
the Rounds feel less stressed and better able to communicate
with colleagues and be compassionate with patients.
Professor Jill Maben, from the University of Surrey, and her
team have shown that the number of staff reporting
psychological distress halved in those who regularly attended
Rounds, compared to little change in those that did not
attend Rounds.

n They follow a specified, evidence-based format

The underlying premise for Rounds is that the compassion
shown by staff can make all the difference to a patient’s
experience of care, but that in order to provide compassionate
care staff must, in turn, feel supported in their work.

“Chemotherapy can be daunting and there may be
highs and lows along the way so the bell and
certificate of achievement delivers encouragement
and recognition to patients and is very symbolic.

n ALL STAFF are invited (clinical and non-clinical),
recognising that each individual has something to
contribute

records will soon be
electronic in line with the
Trust’s plan to be paper-free.
This will improve how we
share information with
community partners moving
forward,” Nicola said.

Transition Unit transforms
hospital discharges
Nicola Moug manages our new Transition Unit, recognised as a practical innovation
by patients and medical teams.We asked what the Transition Unit is all about:
Nicola Moug manages our new Transition
Unit, recognised as a practical innovation by
patients and medical teams. We asked what
the Transition Unit is all about:
“The new unit accommodates patients who
have been discharged from hospital but are
not quite ready to move on to the next stage in
their care plan, whether that’s going home or
to another specialist care provider. The aim is
to have no-one stay on the unit for longer
than two weeks.”
Therapists, nurses, rehabilitation assisitants
and other hospital staff are learning new ways
to work with patients on this unit. Nicola says,
“Everyone here is medically stable, so it’s all
about their rehabilitation.”
“Patients are typically following the
Intermediate Care Pathway so they receive the
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“We still have a few
administration creases to
iron out so therapists can be
released to do their
important work. It’s about
getting those pathways fluid.

extra support and care necessary to avoid a
readmission to hospital.”
Early indications are very good. Statistics show
a decrease in the number of patients waiting
on other units to be discharged. This has
freed-up more acute beds for new patients
during our very busy winter period.
Helping families understand the purpose of
the new unit is the next challenge. Nicola
said, “We’re not a medical ward, we’re a
rehabilitation unit where patients are
encouraged to be independent and actively
engage in activities on the unit. Much of our
work is about signposting people to the right
place at the right time. We want our patients
to start to return to the routines they would
normally have in their own home or place of
residence; which might include getting

“We’re now getting patients
in to dining areas for meals;
we’re setting up exercise
groups in the gym, and
making more use of the TV
area all of this helps with
socialising which is an
important part of
rehabilitation.”
themselves washed and dressed each day”.
“It’s a multi-disciplinary pathway and
everybody contributes to that – GPs,
therapists, nursing staff – all our patient

The outlook is bright for
the unit – the team is committed to
developing best practice and investigate some
therapeutic ideas with their healthcare
partners in the community.
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Health and
Wellbeing
Fair helps
staff keep
on track

Yorkshire Smokefree Service
at Barnsley Hospital
Stopping smoking can be a challenge but we are here to support you.
In fact, with NHS support you’re up to four times more likely to quit
successfully! We’ve already helped thousands of people in Yorkshire
quit, so let us help you.
Everyone’s reason for quitting is
different, which is why we treat you
as an individual, working with you to
develop a method and support
programme that will suit you and
lead to better results.
Deciding to quit is a big decision, but
one that you won’t regret. All of our
staff are friendly, approachable and
non-judgemental.

Come and see us

Kicking the habit was the order of the
day as our Occupational Health and
Wellbeing team held another successful
information event. Aimed to encourage
staff stub out their last cigarette or
moderate their alcohol consumption,
there was an abundance of resources at
the disposal of attendees.
Local business partners Barnsley Premier
Leisure, Yorkshire Smokefree service, South
Yorkshire Passenger Transport Executive,
DISC (Recovery Steps Barnsley) and
inmotion! Travel supported the event to help
some of the Trust’s 3,500 staff stay healthy
whether through losing weight or keeping fit.
There was also the opportunity for attendees
to have wellness checks, which measure
blood pressure, blood glucose and
cholesterol.
“The health and wellbeing of our staff is
paramount,” said Chairman, Steve Wragg.
“I would like to thank all the stallholders for
bringing their information and for being so
engaging and interactive with our staff. It’s
great that so many staff were able to attend
and make the fair such a success.
“The Trust has lots of resources on site that
are available to staff and we encourage all
staff to make as much use of the resources as
they need to help their health and Wellbeing.”

We’d love to see you.We run a variety
of groups and clinics, chose one
that’s near your home or workplace.
You can find all the locations of
clinics on our website or just give us
a call (see details below) the service
is free and confidential.We can give
you advice on a range of products
and medication that can help you
quit, just ask us for information.

The specialist service offers:

n Individually tailored face to face
sessions
n Clinics within GP practices

n A specialist service based at
Barnsley Hospital NHS
Foundation Trust for inpatients,
outpatients and staff.

n A specialist pregnancy service in
partnership with Barnsley
Hospital NHS foundation Trust
midwifery services

n Advice and support for employers
in achieving a healthier workforce
n Community sessions throughout
Barnsley

n Telephone service including out of
hours support
n Live chat facility

Stop smoking programme
The service provides a twelve week
support programme.
This requires weekly attendance for
the first four weeks and then
fortnightly for the rest of the
course. The initial contact is a 60
minute assessment which is an
opportunity to make decisions on
the most suitable way forward
based on smoking habits, levels of
addiction and motivation to quit.
On each return appointment we
test your levels of carbon monoxide
to confirm your smoking status.
Vouchers for stop smoking
medications are given weekly for
the first four weeks and then
fortnightly up to the end of the
course if appropriate.The vouchers
can be at any pharmacy in Barnsley.

Website and on-line
quitting tool
This is the first online platform of
its kind nationally and Yorkshire
Smokefree are proud to be able to
offer this service to patients across
the Yorkshire Smokefree stop
smoking services.The website
contains useful videos about stop
smoking medications, overview of
the services, success stories and
expert opinions.
It also features clinic information,
commonly asked questions and
other interesting support materials.
Please have a look at the website
to find out more
www.yorkshiresmokefree.nhs.uk
Alternatively, give us a call on
0800 612 0011 (free from landlines)
or 0330 660 1166 (free from
most mobiles)

n Quit Website sign up

n FREE training in the delivery of
stop smoking interventions for
health and allied professionals

Library refurbishment

Read the success story to hear
about someone’s experience of
using the service and how it
helped her to quit after
24 years of smoking.

Jar of tar helps
Janine quit smoking
My name is Janine Shepherd, I decided I wanted to
stop smoking so I went to our Stop Smoking
Cessation service.
I had smoked for 24 years or so, I had tried on many
occasions to stop smoking but failed every time. I would
go about 2-3 weeks not smoking and then for some
reason or another I would start smoking again. Honestly,
I was a bit sceptical of the service to start with and I didn't
really think it would work.
My first appointment was with really helpful.The adviser
knew exactly what it was like to stop smoking and how
hard it could be.
She showed me a jar of tar and said this is what would be
on my lungs and it really freaked me out, I was not a big
smoker but still it was hard to quit.
We also discussed trigger points and other ways of dealing
with wanting to smoke. She suggested I try chewing gum
and patches, which I found easy to use and effective.
I attended every week for 12 weeks where I got my
prescription and got good advice and support.
I have been smoke free now 13 months.

Staff and students at Barnsley
Hospital will be able to enjoy the
surrounds of a newly refurbished
Library and Resource Centre after
it was granted external funding
from Health Education England.
In what is a massive coup for the
library, visitors will be able to take
advantage of a raft of new features
such as new shelving systems, library
counter, plush carpets and comfy
furniture as the study environment
takes a modern twist.
An area to focus on research or
relaxation in equal measure, Library
Lead Daniel Froste, was delighted by
the news.“The library gets used all
day every day by staff and students so I’m so
pleased to be able to announce that there is
going to be a new library for staff and
students on placement,” he said.
“The new library is going to have a much
more contemporary feel to it.The benefits of
the project include increased study space
and a more comfortable study environment

and we are working with a specialist library
design company to create a modern,
welcoming space.
“I’m really excited to get working on it and
can’t wait to see what it looks like when it’s
finished.”
With works set to commence from June, a
grand opening in September is expected.
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Meet the team…

Barnsley Hospital Charity
Fundraising Team

In each edition of Barnsley Hospital
News, we will be introducing you to one
of our teams, departments or wards.
This will help you understand more
about what each area of the Trust does.
Lisa Calvert, Fundraising Development
Manager, discusses her role at Barnsley
Hospital Charity.
Hello, can you tell us a bit about why
Barnsley Hospital Charity came
about and what you do?
Lisa: Barnsley Hospital Charity was set up to
provide comfort and facilities above and
beyond those provided by the NHS, looking
after the charitable funds of all the wards
and departments. By supporting the care
and needs of Barnsley Hospital patients, and
their families, we can make a real difference
to their well-being, improving both their
recovery and overall experience.
The charity team are here to support the
administration of all these donations to

ensure they are directed to the designated
ward or department charity fund.We are
also here to support any fundraising
activities by both staff and members of the
public.We have many supporters who
choose to fundraise for the charity and we
ensure they receive support, guidance and
celebration for their generous hard work.
In addition, we organise fundraising events
throughout the year, which people can
choose to join.

Can you tell us about some of
your recent achievements?
Lisa: We are so proud of every single one of
our supporter’s achievements however; our
Tiny Hearts campaign has to be one of our
greatest overall successes.The Charity
launched the campaign in 2014 to raise £1
million to support the relocation and
development of our Neo Natal unit.
To date our wonderful supporters have
helped us raised a staggering £615,276.01!
This is all due to the support we have

received from our staff and local community.
Our collection incubator, which is located in
the hospital main reception, has worked
particularly hard for us, raising over £57k!
We are delighted that work has now started
on the new unit and we are now setting our
sights on the remaining funds to enable the
charity to provide brand new state of the art
equipment for the unit.

How many members are in the team
and what are the job roles?
Lisa: We are a small team of just two staff
members; Emily joined the team earlier this
year as Fundraising Administration
Assistant. Along with the day-to-day
administration, she also ensures our
donation records are up to date and all our
donors and fundraisers receive a Thank You
from the charity for their generous support.
She is also on hand to deal with any
enquiries that are raised by both staff and
members of the public with regard to
fundraising, our events or general
donations.

Can you tell us about any upcoming
events you have planned?
Lisa: We have a number of events which
everyone can join in with including a
daredevil Wing Walk on Friday 11th May
and our Yorkshire Three Peaks Challenge
Trek on Saturday 30th June. In addition, we
also have a number of places in other events
such as the Sheffield Half Marathon on
Sunday 8th April, Maserati Tour De Yorkshire
Ride on 6th May and the Sheffield 10k on
23rd September.

Thank you for meeting with us Lisa,
it’s been great getting to know
the team!
If you are interested in fundraising or have
any questions for the charity team, please
don’t hesitate to get in touch with the charity
office on 01226 431650 or
barnsleyhospitalcharity@nhs.net

Restaurant refurbishment
Patients and staff at Barnsley
Hospital can now enjoy the
modern environment of our
newly refurbished onsite
restaurant.The work has been
done in partnership with ISS,
our catering contractor.

8 news

Located on the first floor, the refurbished eatery has been renamed Collier’s
in a staff poll. The name is a nod to Barnsley’s rich coal mining history and
was a popular choice.
Following the renovations, the restaurant offers a more accessible entrance,
welcoming visitors into a relaxing space with a touch of the “High Street” feel.
You can take time to have a break and eat, drink and unwind while you’re at
the hospital. New food offers will be served from a redesigned serving area

with new decoration, an expanded coffee counter, new furniture and
lighting.
Previously under-used areas in and around the restaurant have been
converted into various seminar rooms for staff to use for training and team
meetings. A semi-private area will also be available for hospital teams to use
for special events and conferences.
Pop in next time you’re at the hospital to grab a coffee or a snack.
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