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Much has happened since our last edition 
(December 2018 to February 2019). We’re 
welcoming our new Chairman Trevor Lake 
and you can read his first column for Barnsley 
Hospital News on Page 2.
Nationally, the new NHS long-term plan has 
been published. The ten-year plan has a vision 
of ‘prevention is better than cure.’ It aims to give 
everyone the best start in life, deliver world-class 
care for major health problems such as cancer 
and mental health, and help people age well. 
NHS leaders say it could save up to 500,000 
lives nationally through prevention and early 
detection.
Overcoming some of the most significant causes 
of ill health such as smoking, drinking problems, 
and Type 2 diabetes is prominent in the plan as is 
early detection of cancer and lung conditions. In 
Barnsley, we still have higher than average levels 
of smoking but we are reducing the gap.
 Our QUIT four-step intervention programme 
will reduce smoking-related deaths and we have 
already seen reductions from 24.4% of adults 
smoking in 2012 to 18.2% in 2017. For more 
on this, turn to page xx for a column by Public 
Health Consultant Dr Andy Snell. 
We’re also doing a lot of work around maternity 
to ensure women benefit from continuity of carer 
through and beyond their pregnancy. 
Mothers have told us that they want their 
midwife to be with them from the start, through 

pregnancy, birth and then following the birth. 
We are working to make this happen. 
Here at the Trust we are also doing a better job 
of looking after our staff, especially when they 
face more stress from increasing demand. We 
have been looking at the data from our last 
Staff Survey, which is invaluable and used as an 
indicator of staff satisfaction, engagement and 
motivation. 
In January, our Occupational Health Department 
held a ‘Mind and Body’ fair for NHS staff. It had 
lots of tips for relaxation, exercise and reducing 
stress. 
We held a Diversity and Inclusion Conference in 
February, a celebration of our work to help the 
Trust be an inclusive employer, and by the time 
you read this, we’ll be receiving nominations for 
our Heart Awards in May. 
This is our annual charity event – always a 
great occasion – where our teams or individual 
members of staff receive awards for outstanding 
work. Our website will have details so please take 
a few minutes to have a look. 
Work also continues at our Barnsley Hospital 
Charity to reach the ‘magic million’ in our 
fundraising. We still need equipment for our new 
neonatal unit, and we thank you early for those 
kind donations we receive to our Tiny Hearts 
Appeal over Easter. Turn to pages 4 and 5 for our 
charity news.
Dr Richard Jenkins, Chief Executive
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New chairman’s 
welcome

Barnsley Hospital employs more 
than 3,500 people from all walks 
of life – and they were celebrated 
in the hospital’s Diversity and 
Inclusion Conference.
The event in the hospital’s 
Education Centre ran all day with a 
packed programme from speakers 
about the importance of respecting 
and appreciating what makes 
each person unique. The focus on 
diversity aims to empower people, 
whatever their age, ethnicity, 
gender, religion, disability, sexual 
orientation, education or national 
origin.
Trust Chairman Trevor Lake 
opened the event and Chief 
Executive Richard Jenkins 
welcomed those attending, giving 
his insight into his vision for the 
Trust. 
He was followed by a selection 
of speakers, giving talks ranging 
from what it’s like to be deaf (by 
Khalid Ashraf, Involvement and 
Development Officer from Leeds 
Involving People) to what the 
hospital can offer in Assistive 
Technology for people with severe 

disabilities.
Anna Nelson, Director of 
AccessAble, also talked through 
the launch of a new website helping 
make the Trust more accessible for 
people with disabilities.
Parvin Morris, Senior Programme 
Manager from NHS Employers, 
then discussed the Diversity & 
Inclusion programme and how this 
benefits the Trust. 
Speaker Sarah Sonne, Community 
Development & Volunteer Co-
ordinator, delivered a powerful 

presentation on life as an 
asylum seeker or refugee. Adult 
Safeguarding Nurse Deborah 
Longmore then spoke about the 
Trust’s Carers’ Charter. Deborah 
has been instrumental in bringing 
together under one umbrella 
the hospital’s Carers’ Charter, 
especially welcomed by members 
of staff who are also carers.

As part of LGBT history month, 
Dr Lisa Shannon, Consultant 
Radiologist, and the Trust’s 
Equality and Diversity Lead Colin 

Brotherston-Barnett, talked about 
the NHS Rainbow badge and what 
it means as well as significant 
LGBT events that have shaped our 
world.
Colin added: “Greater diversity 
among NHS staff is known to 
create healthier, high performing 
organisations. Along with that, 
we want to make sure everyone 
working here in Barnsley has 
equal opportunity whatever their 
circumstances or background.”
In the afternoon, there was a 
presentation about Schwartz 
rounds – a forum for staff to come 
together once a month to reflect on 
the emotional and social challenges 
of working in healthcare. 
Other speakers included Julian 
Horsler from Barnsley Council 
who gave a sneak preview of the 
‘No Limits’ Disability Festival, and 
Theresa Rastall, Head of Learning 
and Organisational Development 
at the Trust. Theresa talked about 
how the results of the Trust’s staff 
survey – to gauge the ‘mood of 
the people’ – were translated into 
action.  

Conference celebrates hospital’s diverse workforce

Hospital
heroes 4&5

Welcome to the latest edition of Barnsley Hospital News.

Prevention is 
better than cure
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Hello and welcome to the spring edition of 
Barnsley Hospital News. I’m Trevor Lake, 
Chairman of Barnsley Hospital.

As the new Chairman of the Trust I am 
delighted and privileged to have joined such 
an excellent and dedicated team who are well 
respected locally, regionally and nationally.

Not only is the Trust rated ‘Good’ by the Care 
Quality Commission but it is also regularly 
hitting the national 95% target for the four-hour 
emergency care standard. This is no mean feat 
when looking at performance of other Trusts 
around the country.

This is a Trust which is always striving to offer 

the best possible healthcare to its community, 
yet there are always opportunities for us 
to improve even more and be consistently 
excellent.
As part of my induction and welcome to the 
Trust I have had the pleasure of attending 
several visits and meetings to develop my 
understanding of Barnsley Hospital Trust 
and the community that it serves including 
accompanying Lord David Prior, the new Chair 
of NHS England, around the South Yorkshire 
region on his recent visit to the area.
 I look forward to meeting more patients, 
partners and colleagues and welcome hearing 
their stories.

Our staff survey results have just been received 
showing continuing improvement and 
providing really useful feedback on areas that we 
can continue to further develop. 
As part of our continuing commitment our 
recent Health and Wellbeing Fair, run by our 
Occupational Health Team, was well received 
and our Diversity and Inclusion Conference 
celebrated the work helping the Trust to be an 
inclusive employer.
We hope you enjoy the latest edition of Barnsley 
Hospital News. If you have any feedback or 
comments on this publication please do not 
hesitate to contact us on communications.
barnsley@nhs.net

New chairman’s welcome

Supporting a tobacco-free hospital

Dr Andy Snell, the new Consultant in Public 
Health at Barnsley Hospital, looks at the risk 
factors to staying healthy – starting with tobacco.

My role here started in August 2018 and is quite 
varied, but perhaps the most important part of it is 

to increase what the hospital can do to help people 
live healthy lives and prevent them becoming unwell 
– that includes staff (including me!), patients, visitors 
and the wider Barnsley population. 
Hospitals are very good at treating illness, but they 
can also do a lot to prevent it. This is less about 
‘tutting’ at people who live unhealthily (most of us 
could be more healthy), and more about how society 
is designed for us to live in - trying to make a healthy 
life the most normal, easiest and most affordable life.
The five biggest risk factors to staying healthy are 
smoking and other forms of tobacco use, drinking 
too much alcohol, not being physically active 
enough, having too much unhealthy food and drink, 
and being exposed to air pollution. 
These are all massive causes of disease and people 
dying too early, and they are very common. As part 
of a Public Health Agenda for the hospital, we will 
explore ways the hospital can help address each of 
these, and we are starting with tobacco. This is all 
part of the new NHS Long Term Plan, as well as 
being the right thing to do for people’s health.
We know that tobacco is the single most preventable 
cause of illness and premature death in Barnsley 
and, indeed, the world. We know that smoking is an 
addiction that is very hard to stop, and that half of all 
people who smoke will die early from it. We know 

that it can harm and kill not only the people who 
smoke but also those around them, through second-
hand smoke exposure. We know that smoking and 
other tobacco use costs the people of Barnsley over 
£60 million a year – through the cost of healthcare, 
people being unable to work or study due to illness, 
and other costs.
For these reasons, all people and organisations 
involved in healthcare should do everything to fully 
support smokers to quit and to strive for a tobacco-
free society. Barnsley Hospital is going to do its 
part by implementing the QUIT programme and 
ensuring:
n We always know if a patient smokes and we 
support them to quit with the most effective help 
and treatment;
n We support all our staff to be healthy and 
well, and offer staff who smoke the best help and 
treatment to quit, giving them time to do so;
n We become a wholly tobacco-free hospital so 
that tobacco is invisible on site, and health and the 
prevention of illness really can be the priority of 
what we do.
We know that this is what people in and around 
the hospital want – as we have asked many of you 
through the Smokefree Hospital Survey – and we 
know this approach can work:

n We have seen strong tobacco control out in 
the wider community bring the smoking rates of 
Barnsley down quicker than anywhere else in the 
country – from 24% in 2012, to 18% in 2017; and
n We have seen the approach Barnsley Hospital 
is going to take work already – in its maternity 
department and more broadly in other hospitals in 
England.
To make this QUIT programme happen we will 
be talking about it across the hospital, including 
through the staff education and development events, 
we will be testing all inpatients (and patients in other 
key areas like pre-operative assessment) for carbon 
monoxide and asking if they smoke, and we will 
be giving smokers the best chance to quit through 
support and medication. 
We will mirror this support for staff  too. And, 
ultimately, we will be ensuring that, through this 
awareness in all of us, this support for smokers, 
and a hospital site that is even more supportive to 
becoming tobacco-free, we can really make tobacco 
invisible in the hospital in ways that have already 
been achieved in other parts of Barnsley.
I look forward to discussing this and other issues 
of prevention with you, and I welcome comments, 
challenges and suggestions.
n communications.barnsley@nhs.net

Free skincare and make-up event will leave 
you  looking good and feeling better...
Barnsley Hospital has teamed up with an 
international charity to set up free skincare 
and make-up workshops for women receiv-
ing cancer treatment.

The two-hour workshops – the brainchild of 
the charity Look Good Feel Better – launched 
on March 11 and are in a team room at Asda, 
Barnsley, made available free of charge by the 
supermarket. 

Through the therapeutic and psychological 
benefits of a 12-step make-up programme, 
they are designed to help women combat the 
visible side effects of cancer treatment.

Barnsley hospital appealed for make-up art-
ists or others who have experience in skin care 
and make-up to offer their time and expertise. 
There will be just five workshops per year so 
the commitment on volunteers will not be 
excessive. 

Alison Spencer from Barnsley Hospital’s 
Business Support Cancer Services said: “The 
workshops are for a maximum of 12-15 
people. 

“The charity is supported by major brands 
from the beauty industry including Clarins,  
Clinique, Estee Lauder, Chanel, Revlon, Bobbi 
Brown and Jo Malone. 

“Each patient attending the workshop will 
receive a gift with a selection of products from 
different brands. 

“The therapeutic benefits of women wearing 
make-up have been well-documented and 
nowhere are these benefits more relevant 
than at the workshops. 

“Some of the ladies attending may not have 
worn make-up before and might be feeling in 
need of a pick-me-up, when they are having 
chemotherapy and other treatments. 

“The workshops also offer them support from 
others going through the same experiences.” 

Alison will be on hand at the workshops along 
with a therapist from The Well at The Core 
in Barnsley, a centre for beauty and comple-
mentary therapies for cancer patients. 

To qualify to attend a workshop, women 
must be receiving cancer treatment and be a 

resident of Barnsley. 

n Look Good Feel Better is an international 
charity started in 1994. It now operates in 25 
countries and is available at more than 70 
hospitals and cancer care centres around the 
UK.
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This is my regular column in Barnsley Hospital News 
and it’s great to see the work we are doing across the 
Trust which impacts on many local people.  
As mentioned elsewhere in this edition, nationally the new 
NHS long-term plan has been published. The ten-year 
plan has a vision of ‘prevention is better than cure.’ It aims 
to give everyone the best start in life, deliver world-class 
care for major health problems such as cancer and mental 
health, and help people age well
If you are interested in knowing more about the work 
that we are doing, and about how things like the ten-year 
plan affect us at Barnsley Hospital, members of Barnsley 
Hospital and members of the public generally, can find 
out more when the Council of Governors hold a general 
meeting. 
These are every two months and open to the public so you 
are very welcome to come along. All meetings are held in 
the Hospital’s Education Centre between 5.30 – 7.30pm, 
the next session is due to take place on Tuesday 16 April. 
You can see a list of future dates on the hospital’s website
At this time of the year we say goodbye and thank you 
to Governors who have stood down after their Term of 
Office – Kath Armitage, Pauline Buttling and Robert Slater 
Also hello and welcome to new Governors – Joe Unsworth 
(who many of you will remember from his previous long 
stint as a Governor and Lead Governor), Tricia Adcock, 
Graham Worsdale and Tracy Jessop. Read more about 
Joe and his background in this editions Governor in the 
Spotlight.
And we welcome back Steve Long and Tony Conway, who 
have been reappointed as Public Governors for a further 
3 years, and Ray Raychaudhuri, reappointed as Staff 
Governor for a further 3 years.
Finally a warm welcome to our new Chairman, Trevor 
Lake – I look forward to working with him going forward.

Lead Governor
update

Governor in the spotlight
Joe Unsworth
Public Governor

Q: Can you tell us about your background?
A: I’m originally from Liverpool and studied physics at Leeds University. After 
working in Glasgow and Lincoln I came to Barnsley Hospital in 1979 with the job 
of setting up a new medical physics department. This included a nuclear medicine 
service, which is the use of   radioactive isotopes in diagnosis and treatment. Nucle-
ar medicine is now a section of Medical Imaging. My other responsibilities included 
radiation protection and the introduction of medical ultrasound techniques, but 
medical physics covers a wide range of services.
I have always been interested in representing the community, and have been an 
elected member of Barnsley Council, twice Mayor of Penistone, and I was a magis-
trate for 28 years.
After I retired from the NHS, I served as an elected public governor of Barnsley 
Hospital from 2005 to 2016, including eight years as Lead Governor. I stood down 
at the end of 2016 because of pressures on my availability, but having shed some 
other roles I was keen to return to the Council of Governors.
Q: What changes have you seen?
A: Advances in medicine and medical technology have been enormous over the 
last 30-40 years. Life expectancy has risen but healthy life expectancy has increased 
much more slowly, and health inequalities continue. In the least deprived areas 
of Barnsley the life expectancy for a man has been reported as about 8 years more 
than in the most deprived areas. The NHS has to do something about that.
People are generally more willing to come forward with concerns now and one of 
the governors’ jobs is to signpost them to help. Equally, I see letters almost every 
week in the Barnsley Chronicle from patients thanking staff for the treatment they 
received.
Q: What are you most proud of?
A: The ‘Good’ rating from the Care Quality Commission, the financial progress of 
the Trust over the past four years, and the improved Accident and Emergency wait-
ing times, which I understand were in one month the best in the country. Barnsley 
people can be proud of that.
Q: How do you see the Trust developing?
A: I hope and expect it continues to develop closer links with other NHS Trusts, 
with primary care (GP) services, and with the Local Authority which provides social 
care and public health services. Services are needed in the community to look after 
people when they are discharged from hospital. Partnership working is absolutely 
crucial.
Q: How do you spend your spare time?
A: I am still on Penistone Town Council and I recently joined Barnsley U3A, which 
has dozens of activities. I go to a group to brush up my German and a group in 
Penistone Library called ‘How we used to live.’ I am sure being back on the Council 
of Governors will occupy some more of my spare time.
My wife and I had our 50th wedding anniversary in October and celebrated with a 
cruise.
Coming from Liverpool, one of my claims to fame is that I saw The Beatles in 1961 
before they were famous. They still had their original drummer Pete Best. I still 
have my 1961 Cavern Club membership card. 

Barnsley Hospital’s ‘Mind and Body’ fair for NHS staff got 
a great reception – and was buzzing with top health tips 
and free or low cost ways for hard-working staff to live a 
healthier life.
Around 90 staff attended and feedback from meditation 
and mindfulness workshops was excellent, with one 
comment suggesting: “Please could we have a monthly 
session after work?” Another said about the fair: “I was 
amazed at the range of support available.”
The event was opened by Public Health Consultant Dr 
Andy Snell who said there should be support for people 
who have health issues including those with tobacco and 
alcohol. He said: “Physical, mental and social health are all 
interdependent. Well-being means being well – we need 
to spread the word. How in our departments can we do 
more? We need health and well-being champions.”
The fair for NHS staff was at the Education Centre and 
offered many initiatives staff could take up to improve 
their lifestyle from how to reduce stress to increasing 
exercise. There was also advice from the organisation 
Neyber Ltd on finance – one of the top worries for some 
employees – and sustainable travel.
The dietetics and nutrition stand attracted lots of interest 
with fun ways to help people understand portion control. 
For example, a computer mouse represents a jacket potato 
while a match box represents a 30g portion of cheese.
At The Well stand, complementary therapist Kate Cadwell 
was giving free hand massages while Barnsley Premier 
Leisure (BPL) offered information on its well-being and 
health referral schemes.
Free lifestyle checks were on offer including a height, 
weight, BMI and cholesterol check along with lifestyle 
advice. Chief Executive Dr Richard Jenkins was among 
those who visited and browsed the stands. He talked to 
exhibitors including Matt Dutchak from South Yorkshire 
Passenger Transport Executive, and Hannah Burton, 
the physical activity lead from South West Yorkshire 

Partnership.
Other stallholders included:
n  Occupational Health and Wellbeing – Advice on 
moving and handling / back care, mental health, health 
and wellbeing, stress management, lifestyle checks.
n Yorkshire Smokefree – information on in-house 
services to support stopping smoking
n Workforce Planning – guidance to staff on ESR/self 
service access to staff benefits
n Walk Well Barnsley – Information on free local health 
walks in the community

Well-being fair makes 
staff feel better...

Left to right: Hannah Burton SWYFT and Matt Dutchak SYPTE

Above: BPL2. Below: Rebecca Wilson, left, and Kerry Russell
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We would like to say a very big thank you to all our fabulous fundraisers and donors who help us to continue to go 
above and beyond for our patients, here are just a few examples of the wonderful support we have recently received.

Thank you to our Hospital Heroes…

Well done to 
Gowardhan, lead 
pharmacist at 
Barnsley Hospital, 
who raised £270 
by running the 
Sheffield 10K for 
our Tiny Hearts 
Appeal! Goward-
han plans to run 
the Great North 
Run in September 
for the charity. 
Brilliant work! 

Puddle Ducks in 
Barnsley, Wakefield 
& South Leeds chose 
the Tiny Hearts Appeal 
as their charity for 
‘Pyjama week’. Puddle 
Ducks use pyjama week 
to teach their students 
vital life skills of how 
to swim fully clothed 
in case of emergency. 
During the week they 
raised an outstanding 
£2737.41! 

To all the staff in CDU, we cannot thank you all enough for the 
love and care our mum Pat received. You made the remaining 
days of her life comfortable.  The family raised a heartwarming 
£400 at Pat’s funeral. Thank you.

Making a splash

A letter of thanks

Stitching together
Darfield Stitches kindly donated £300 to our Tiny Hearts 
Appeal. One of their founding members Margaret sadly 
passed away at the end of last year, so the donation was 
made in Margaret’s loving memory from her husband 
Tom and the group. A lovely tribute.

Dancing the night 
away for Jess
Jessica’s family and friends have raised a wonderful £1,338.10 in 
her loving memory. Donations were collected in lieu of flowers 
and an amazing Zumbathon event was held to celebrate her life, 
the total raised has been donated to our Tiny Hearts Appeal.

Prescribing the cash

James & Christian have raised an AMAZING £1600 for the 
Tiny Hearts Appeal and the Rainbow Room! They ran the 
Yorkshire Marathon in October and smashed their fund-
raising target. They are also running the Great North Run 
for the Tiny Hearts Appeal this year! 
Well done both of you. 

Unstoppable...

Running for victory
Darren ran 
the Yorkshire 
Marathon for 
Barnsley Hospital 
Charity and raised 
a brilliant £706! 
Darren is already 
in training for next 
years marathon. 
Keep up the good 
work.

Crackin’ effort
Thanks to the 
support of his 
family & friends, 
Andy has raised a 
‘cracking’ £110.18 
for the Tiny 
Hearts Appeal 
by having his pot 
signed after he 
broke his arm 
recently.
What a lovely 
idea. 

Charity of the year
‘We are delighted the staff at Bernslai Homes chose our Tiny 
Hearts Appeal as their ‘Charity of the Year’ for 2018. On behalf 
of Barnsley Hospital Charity, I would like to say a huge thank 
you to all the Bernslai Homes staff for getting involved with the 
year of fundraising. From walking the National 3 Peaks to office 
sweepstake’s, all your fundraising efforts are greatly appreciated 
and will go a long way in supporting us to hit our magic target.’ – 
Emma Parkes, Director of Marketing & Communications.

Thornhill House think outside of the box

Thornhill House in Darfield have donated over 150 shoe boxes 
full of presents to our elderly patients this year! Shoe boxes 
enable our nursing staff to look at the presents and suit them to 
a patient easily. Manager of Thornhill House Christian said “It’s 
lovely to be able to support the hospital in this way at Christmas, 
here at Thornhill House we ensure our residents have a won-
derful Christmas and we wanted to reach out to elderly patients 
who sadly will be spending Christmas in hospital, often with no 
friends and family able to visit. We are so pleased we can spread 
our Festive Cheer out in our local community”.
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‘Daydream Believers’ donation tops £31,000 for Tiny Hearts
The creators of ‘Daydream Believers’ – a film 
about how Barnsley’s football team made a whole 
town believe again – have now donated almost 
£31,000 to Barnsley Hospital’s Tiny Hearts 
Appeal.
Tiny Hearts says the incredibly generous donation 
is almost enough to buy a new state of the art 
incubator for the hospital’s new neonatal unit which 
opened in November 2018. The unit looks after 
poorly and premature babies. 
The total donation came in the form of a £1,000 
bucket collection followed by donations of £10,000, 
then £20,000 raised by the ‘Daydream Believers’ 
film. The film premiered in September 2018 at The 
Lamproom in Barnsley. It tells the story of how 
Barnsley Football Club gave the town hope, when 
it was struggling to recover in 1997 from one of the 
greatest industrial disputes the country had ever 
seen. More than 30,000 jobs had gone.
Liam Dyson, the film’s producer and co-founder of 
independent production company GRAFT, said:  
“When we first came up with the idea of making 
‘Daydream Believers’ we were always very clear 
that this would be a project that should benefit 
Barnsley. That benefit comes by telling the story of 
one of Barnsley’s greatest achievements for future 
generations to look back on, by reminding people of 
some of the best days of their lives and by leaving a 
lasting legacy. That’s why we decided that should we 
be lucky enough to make any profits from the film 
that they would be donated to an incredible cause 
close to our hearts – the Tiny Hearts Appeal.” 

The Tiny Hearts appeal was launched in 2014 
with an aim to raise £1 million to help support the 
relocation and development of the neonatal unit at 
Barnsley Hospital. The unit was opened thanks to 
the support of Tiny Hearts Appeal fundraisers. 
Emily Burgin from Barnsley Hospital Charity said: 
“The support we receive from projects such as the 
‘Daydream Believers’ film have moved us on in our 
mission for the new unit. This is a brilliant project 
about a great story that has benefited our appeal. The 
challenge is not over yet as we still need to fundraise 
for new equipment for our unit. The donation from 
‘Daydream Believers’ is fantastic and it will help us to 
fund some of this equipment and will go a long way 
in supporting the care we provide for our neonatal 
babies.”
Director of ‘Daydream Believers’ and co-founder of 
GRAFT, Chris Johnson, said: “The support we’ve 
had for the film, from too many people to mention, 
has been incredible and to reach such a milestone so 
soon after release is a wonderful result.”
The ‘Daydream Believers’ film remains on sale 
online, in the Barnsley Football Club Superstore 
and in Vinyl Underground on Regent Street. 
Digital downloads are also available. All profits 
will continue to benefit the incredible work of the 
Tiny Hearts Appeal and will leave a legacy that will 
help some of the most vulnerable babies in our 
community.
Visit: https://vimeo.com/ondemand/
daydreambelievers

Heart Awards 2019 
– Get involved!
We are delighted to announce 
that we will be hosting our 
tenth annual Heart Awards 
celebration event. 

These awards exist to recognise 
the hard work and dedication 
of Barnsley Hospital staff and 
celebrate the amazing work they 
do every day. 

The event will take place on 
Friday 24 May 2019, at the 
Holiday Inn, Dodworth and we 
are looking for businesses to 
sponsor the event. 

There are a variety of 
sponsorship packages ranging 
from £1,000 Award Sponsor 
packages to £5,000 Event 
Sponsor packages. 

These packages include logos on 
all literature, social media posts 
and even tickets to the event!

“Sponsoring this event would 
help us to make a real difference, 
not just to our nominees on the 
night but by supporting Barnsley 
Hospital Charity. 

The charity exists to provide vital 
support to local patient care and 
becoming a sponsor would allow 
you to further enable the work 
we do”.

n To discuss sponsorship 
opportunities or to receive a 
sponsor pack please contact 
Emily or Katie on 01226 432307 or 
email barnsleyhospitalcharity@
nhs.net

Hospital apprentice 
wins national award 
Communications apprentice Katie Claydon 
who works at Barnsley Hospital was thrilled 
to win a national award celebrating the 
achievements of non-medical staff in the 
NHS.

Katie, 20, who lives in Worsbrough Road, 
Birdwell, won ‘Apprentice of the Year’ in the 
2019 Unsung Hero Awards. She and her com-
munication colleagues attended a black tie 
gala award evening for shortlisted nominees 
at the Hilton Hotel, Manchester, where the 
winners were announced on Friday (March 
1).

Katie’s win was read out to cheers of excite-
ment from her Barnsley colleagues as she beat 
off tough competition from apprentices from 
all over the country. She was described to the 
packed house as a ‘vital member of a small 
team – who always provides a fast, efficient 
response to the many requests received each 
day in a busy hospital.’

Her full nomination described how Katie goes 
over and above in her work supporting the 
Communications Team. For example, she 
created a ‘12 Days of Christmas’ competition 
for staff and now singlehandedly manages 
it every year, sourcing thousands of pounds 
worth of prizes for hospital staff – from tickets 
to see football matches to hamper and paint-
balling prizes. 

Katie, who has been working at the hospi-
tal for two and a half years, also launched 
the hospital’s ‘Santa’s Little Helper’ award 
scheme, a fun way for staff to show appreci-
ation to their colleagues. For last year’s 70th 
anniversary of the NHS, she provided support 
for the Trust’s many corporate events. This 
included Barnsley Hospital Charity Fund-
raising events and promotion of the hospital 
membership scheme.

She supported staff at the  hospital’s ‘Proud to 
be Good’ event  by sourcing cakes and good-
ies for all clinical and non clinical areas in 
the Trust, to say thank you for helping get the 
Trust’s ‘Good’  rating from the Care Quality 
Commission (CQC). 

Katie is studying a qualification at Barnsley 

College as part of the hospital’s apprentice-
ship programme. She is due to qualify in April. 
She said after the award: “I am still in absolute 
shock that I took home the Apprentice of the 
Year Award. 

“I would like to say a massive thank you to all 
my colleagues, both past and present for their 
support over the last two years to get me to 
where I am now. 

“I usually attend award events as an organiser 
or a guest, but to attend as a nominee was 
such a fantastic experience, one I will never 
forget. I have almost completed my Level 3 
qualification and I hope to continue working 
in communications within the NHS for a very 
long time. 

“Barnsley Hospital has been very supportive 
to all my personal development needs and 
the apprenticeship programme is excellent. I 
would definitely recommend it.”
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Zoë’s new role highlights healthcare science
Zoë Clarke has been appointed as Lead 
Healthcare Scientist at Barnsley Hospital NHS 
Foundation Trust.

Zoë, 41, is originally from the West Midlands 
but lives in Derby and has been based at Barnsley 
for the last 12 years. She works in the regional 
Assistive Technology (AT) Team which covers the 
whole of Yorkshire and the Humber. 

The team assesses people with disabilities for 
electronic assistive technology, helping them 
increase their independence by accessing for 
example, TV and telephones. The team also 
assesses people with no or limited speech for 
communication aids.

Zoë said she was ‘extremely excited’ about her 
new role. She explained: “Healthcare scientists 
are a major part of the NHS workforce and are 
involved in 80% of diagnoses, but there is very 
little recognition or sight of them.

This is according to the UK’s Chief Scientific 
Officer (CSO) - head of the 50,000 healthcare 
scientists working nationally in the NHS. The 
CSO highlights other groups of staff within NHS 
Trusts have representation at Trust level but that 
healthcare scientists do not, and so it was planned 
that all Trusts needed to have a Lead Healthcare 
Scientist.

At the Barnsley Trust, Chief Executive Dr Richard 
Jenkins and Medical Director Dr Simon Enright 
agreed. They were both enthusiastic about having 
this role and so Zoë was appointed. 

She said: “Healthcare scientists span 51 disciplines 
including audiology, pathology, clinical 
engineering, immunology and many more. Some 
healthcare scientists are patient facing and some 
are lab based”. 

“Having just started as Lead Healthcare Scientist 
I have been busy meeting the teams of healthcare 

scientists within Barnsley, learning about their 
work, the departments they link with, the 
successes, and the challenges. One goal was to 
promote awareness of what we all do via a full 
week of promotion for Healthcare Science Week 
(March 8-17). This included stands in Barnsley 
Hospital restaurant and outpatients. 
“I’m looking forward to raising the profile 
of healthcare scientists within Barnsley and 
Yorkshire and developing a network of them 
within the Trust.”
n In 2017, Zoë was awarded a Chief Scientific 
Officer (CSO) WISE Fellowship, part of a 
programme to find role models for the next 
generation of female healthcare scientists and 
support aspiring NHS leaders. Zoë was one of 
only four people nationally to be awarded the 
Fellowship in 2017. The award resulted in her 
meeting Princess Anne and being part of the NHS 
70 Year celebrations at 10 Downing Street.

‘Call the 
Midwife’ 
plan will 
improve 
maternity 
care...
Barnsley Hospital  is changing some of its 
midwifery care in line with the national ‘Better 
Births’ drive – designed to improve continuity 
of care for women through pregnancy, birth and 
after birth.
The hospital Trust has set up a special team of six 
midwives who will be attached to GP surgeries 
across the Barnsley area including Hoyland, 
Mapplewell and  Lundwood. The new team will be 
called the “Emerald Team”
Between them, the six midwives will  start to provide 
a 24-hour on call service, with a mission that women 
should not have to see any more than six midwives 
through the whole of their care
Kerry Bushell, who is the Lead Midwife for 
Antenatal Clinic/Antenatal Unit at Barnsley 
Hospital, said: “This means that this small group 
of midwives care for a women antenatally, during 
delivery and postnatally – this is something that 
used to happen years ago and was very popular, like 
you see on ‘Call the Midwife’.”
The national NHS England ‘Better Births’ report is a 
five year forward view for NHS maternity services in 
England. It found that many women are not being 

offered real choice in the services they can access, 
and are too often being told what to do, rather 
than being given information to make their own 
decisions. 

The report has laid out plans for continuity of care 
that should reduce stillbirths, admissions, and 
anything that can go wrong with pregnancy and 
birth. The scheme is based on creating an on-going 
relationship between the midwife and the woman.

Kerry said: “There are other challenges such as 
more women having children at an older age. More 
women have complex health needs that may affect 
their pregnancy, their well-being and that of their 
baby. 

In Barnsley, we also have a big problem with 
pregnant women smoking, some right up to 
delivery.

“There is almost total unanimity from mothers that 
they want their midwife to be with them from the 
start, through pregnancy, birth and then after birth. 
Time and again mothers said they want to see the 
same professional, they don’t want to repeat the 
same story to different staff.”

Moyra’s tech role is 
a recipe for success
You might think that as a trained chef, Barnsley 
Hospital worker Moyra Ramsden would be 
cooking up tasty meals in the staff restaurant.

Not so. Moyra has actually taken over a role in 
the hospital’s Assistive Technology team as a 
Team Administrator and is ‘loving it.’ Moyra, 55, 
explained: “My background is originally in catering, 
as I am a trained chef, but in 1998 I had a career 
change and went to work for social services Assistive 
Technology at Central Call with Barnsley Council. 

“I worked there for 13 years before I moved to 
Barnsley Hospital in 2013 to work in admin in the 
contact centre, but my heart has always been in 
Assistive Technology so I was really pleased when I 
got the chance to work in this department.”

The Assistive Technology team is a nationally 
recognised service that works with other 
professionals in local teams to provide electronic 

assistive technology. This includes customised 
switches – controlled by a blink – joysticks or mice. 
The team works with a wide range of technology 
helping individuals with severe disabilities. 

Hospital bracing for Brexit
Barnsley Hospital has robust plans in place 
to ensure that the Trust is well prepared for 
any effects of Brexit.

The UK’s vote to leave the European Union 
and the Brexit process is raising questions 
nationally and locally among NHS staff. Some 
NHS workers want to know if they will be 
eligible for the EU Settlement Scheme. Others 
are asking how hospitals are preparing for 
Brexit.  

Barnsley Hospital wants to answer as many 
of these questions locally as it can and offer 
support and information as Brexit continues. 
The Trust holds a strategic planning meeting 
every week to look at each Brexit eventuality 
and consider any impact. It has also drawn 
up a list of frequently asked questions about 
Brexit, which is now on the hospital’s intranet 
site for staff.

Bob Kirton, Chief Delivery Officer & Deputy 
CEO, said: “We are working with nation-
al bodies such as NHS England and local 
organisations like Barnsley Council to ensure 
the Trust is prepared as possible whatever 
the scenario. We value and appreciate our 
staff and it is important to us that we provide 
all the facts that can help them as national 
negotiations proceed. 

“As a Trust, we will continue to work on staff’s 
behalf to unpick Brexit as decisions unfold 
and, in clear terms, explain what the impact 
might be on our Trust here in Barnsley.”

Among the frequently asked questions and 
answers are:

Will there be enough drugs for patients?

The Trust is working with the Government 
and NHS supply chain to ensure it has every-
thing it needs. The Government has asked 
drug manufacturers to keep an additional six 
weeks stock in reserve and the transportation 
of medicines into the UK will be prioritised. 
Any local drugs issues will be managed 
centrally by the Commercial Medicines Unit 
and the Pharmacy department which has well 
tested processes in place to deal with supply 
issues.

Will staff be eligible for the EU Settlement 
Scheme to secure their long-term future in 
the UK?

The Department of Health and Social Care 
wants workers to remain in the UK after it 
leaves the European Union. The EU Settle-
ment Scheme is open and accepting appli-
cations. From 30 March onwards, staff will 
not have to pay for their application. Any 
application made before that date will be 
reimbursed.

A time and venue is now being finalised for a 
Brexit event to support hospital staff.

NHS England has published messages for 
patients regarding the supply of medicines 
on https://www.nhs.uk/ . A Q&A document is 
also being added to the NHS England website. 
Once published, this information can be 
shared with patients to help provide reassur-
ance on the contingency planning that has 
been undertaken to maintain continuity of 
supply. The EU Exit pages on NHS England’s 
website are now live – www.england.nhs.uk/
eu-exit.

Latest staff survey 
shows good progress
Barnsley Hospital has received its latest staff 
survey results which show real improvements 
since the last survey in 2017.

Carried out by the international charity Pick-
er, the NHS National Staff survey involved 43 
acute trusts and asked staff a total of 90 ques-
tions. Barnsley came out of the questionnaire 
rated as good or better than most of the trusts 
in several categories, including quality of care, 
staff engagement, safety culture, and equality, 
diversity and inclusion.

Over 63% of staff recommended Barnsley 
Hospital as a place to work and 68% said they 

would be happy to have a friend or relative 
come here.

There were areas where the Trust could im-
prove such as ensuring staff completed regu-
lar training, learning and development. Trust 
Chief Executive Dr Richard Jenkins is now 
holding drop-in sessions at the hospital to go 
through the survey results in more detail.

He said: “While this is a positive survey for us 
in the main, we know there is further work to 
do and we will be spending more time under-
standing this over coming months.”
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Thank you to all of our 
wonderful supporters for the 
generosity shown over the 
Christmas period. We received 
an overwhelming amount of 
thoughtful and useful gifts for 
our patients who had to spend 
Christmas in Hospital. These 
gifts and donations helped to 
raise spirits across our wards, 
so for that THANK YOU!

Festive FundraisersHospital becomes a 
Rainbow pin up...
Barnsley Hospital is one of the first health 
trusts in the country to sign up to The Rain-
bow Badge scheme. 

This is a way for NHS staff to show they are 
aware of issues that lesbian, gay, bisexual and 
trans (LGBT+) people face when accessing 
healthcare.

The scheme started at Evelina London Chil-
dren’s Hospital and community services, part 
of Guy’s and St Thomas’ NHS Foundation 
Trust. Its simple aim is to make a positive dif-
ference by promoting a message of inclusion 
and it is hoped that other NHS organisations 
across the country will adopt the idea.

The rainbow badge is a visual symbol 
identifying its wearer as someone an LGBT+ 
person can feel comfortable talking to about 
issues relating to sexual orientation or gender 
identity. It shows the wearer is there to listen 
without judgement and signpost to further 
support if needed.

The scheme emphasises that wearing a badge 
is a responsibility. Basic education and access 
to resources are provided for staff who want 
to sign up. Information is also given outlining 
the challenges LGBT+ people can face in rela-
tion to accessing healthcare and the degree of 
negative attitudes still found towards LGBT+ 
people. 

LGBT people ‘fear’ seeking healthcare

The 2018 Stonewall study ‘LGBT in Britain 
– Health Report’ found that one in seven 
LGBT people (14%) avoid seeking healthcare 
for fear of discrimination from staff. Mental 
health issues such as depression and anx-
iety are much higher in people who identify 

as LGBT+. Half of LGBT people nationally 
(52%) experienced depression in the last 
year, and almost one in four (23%) witnessed 
discriminatory or negative remarks against 
LGBT+ people by healthcare staff.

Colin Brotherston-Barnett, Equality, Diversity 
and Inclusion Lead for Barnsley Hospital, 
said: “I’m really excited and proud that we’re 
one of the first trusts in the country  to sign up 
to the @EvelinaLondon Rainbow NHS Badge 
Project.   I’m sure many of our staff will wear 
them with pride. This sends out a powerful 
message to the LGBT+ patients, carers and 
relatives how inclusive we are and that we are 
there to support and signpost to anyone who 
might be struggling to come to terms with 
who they are.

“Barnsley Hospital places a huge value on 
equality for both staff and patients. Increased 
awareness of the issues surrounding LGBT+ 
people when accessing healthcare on the part 
of NHS staff can make significant differences 
to LGBT+ people’s experience, and, in turn on 
their physical and mental health.” 

Hat-trick of awards 
for ‘celeb’ Lisa

Barnsley Hospital Business Security Special-
ist Lisa Corbridge is becoming something of 
a celebrity around the Trust – after winning 
three national awards.

Lisa took top place in the Outstanding In-
house Security Manager category of the 2019 

Outstanding Security Performance Awards 
(OSPAs).

This follows her win in September in the 
Manager category of the Professional Security 
Magazine’s Women in Security Awards 2018.

The Trust’s Business Security Unit also took a 
top spot in the OSPAs under the Outstanding 
Customer Service Initiative for its work with 
local partner organisations for ‘Project Dixon’. 
This is scheme where G4S security staff, just 
like police officers, adopt regular ‘beats’ on 
hospital wards to provide reassurance to 
patients and to get to know ward staff. This is 
also the second award for Project Dixon.

The OSPAs are now held in eight countries 
and are considered one of the very few truly 
international security recognition events.

Head of Business Security at Barnsley Hospi-
tal Mike Lees said: “Lisa’s award is an extra-
ordinary achievement in that she has won 
three of the top UK security management 
awards in the past six months. 

“This is a ‘triple’ which I can’t recall ever hav-
ing been achieved before and one for which 
we should be extremely proud.”

Barnsley Hospital Trust’s Chief Delivery 
Officer & Deputy CEO Bob Kirton said: “This 
is great news. 

“We are very proud of what Lisa has achieved 
in the name of the Trust.”
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In each edition of Barnsley Hospital News 
we introduce you to one of our teams, 
departments or wards so you can find out 
more about what each area does across the 
Trust. In this edition, we talk to Kate King, the 
team’s Lead Nurse/Programme Manager.
Can you tell us a bit about what the team 
does?
This service – full name, Barnsley and 
Rotherham Diabetic Eye Screening Service 
– screens all patients with Diabetes from the 
age of 12. At present, the team has 33,000 
patients.
Kate said: “We see up to 900 patients a week 
and work across four sites screening patients. 
These include Barnsley Hospital, Rotherham 
Hospital and two clinics in the community 
that move on a weekly basis.”
How many are in your team?
Sixteen. All together, three admin, two 
failsafe, four screener /graders and five 
photographers. We also have a clinical lead 
Mr Gendy who is an ophthalmologist who 
works within the service two sessions per 
week.
Can you give us examples of the different 
jobs you do and job titles you have?

I am the Lead nurse/ Programme Manager 
in charge of the service’s day-to-day running. 
I’m also the senior grader of retinal images 
and I undertake clinics.
Screener /graders do daily clinics and grade 
retinal images for Diabetic Retinopathy. 
Photographers carry out daily clinics seeing 
up to 36 patients a day (every 10 minutes).
Failsafe team is responsible for ‘tracking 
off’ all Diabetic patients within the different 
pathways of the service. This includes 
tracking patients that have been referred to 
Ophthalmology. We validate all the services 
patients are using to ensure we have every 
patient in Barnsley and Rotherham registered 
with us. 
This validation is undertaken every three 
months via liaising with local GPs.
Admin make appointments, set up clinics and 
register patients.
Can you tell us about any recent 
achievements/developments for the team?
I was awarded the individual Brilliant award – 
an in-house staff award at the Trust.
We were also nominated for three Heart 
Awards last year – Outstanding Team 
(Clinical), Patient Choice and Brilliant award 

individual.
What kind of conditions do your patients 
have? How do you help them?
Diabetic eye screening looks for a condition 
called Diabetic Retinopathy which damages 
the retina. Due to diabetes the increased level 
of glucose in the blood can cause the blood 
vessels on the retina to become damaged. 
This can lead to sight loss and blindness.
Screening is carried out by the patients having 
drops instilled to dilate the pupils and retinal 
photographs taken. 
These images are then reviewed by accredited 
staff. All staff have a diploma in Diabetic Eye 
Screening or working towards this within the 

service.
All patients are recalled annually unless 
further investigation is needed and patients 
are then referred to Ophthalmology services. 
We are a screening service so no patient is 
ever discharged due to non-attendance or 
in any other circumstance. Therefore, the 
service grows year on year.
What’s on the horizon?
Lots more health promotion covering both 
Barnsley and Rotherham. Thanks to new 
investment in our IT equipment we have now 
increased the amount of patients we can see 
in the community which allows more patients 
to be seen in their local area.

Meet the team 
Diabetic eye 
screening service

Cancelling and rearranging 
hospital appointments
If you are unable to attend a pre-
booked appointment please remember 
to contact us to let us know you 
are cancelling or to rearrange the 
appointment. 
We have made it easier to cancel 
and rearrange the majority of our 
appointments, all you need to do is call 

our dedicated appointments team on 
01226 434343. This telephone line is 
manned 24 hours a day, 7 days a week. 
Please note there are certain 
appointments we are unable to 
rearrange via this line but please contact 
this number in the first instance and 
the team will refer you to the relevant 
area if they can’t deal with your request 
themselves

Contacting the hospital
Switchboard 01226 730 000
24/7 Appointments 01226 434343
Patient Advice and Complaints Team 
01226 432 430

Useful numbers
Call 111 when it’s less urgent than 999 
Information on GPs and dentists 01226 
327 176

Stop Smoking Service 01226 737 077

Tell us your views
Your feedback and suggestions are very 
important to us. If you have feedback on 
this magazine or on our hospital and the 
services we provide, we would love to 
hear from you. 
Please send us an email to 
communications.barnsley@nhs.net 
to share your views.

Electric van reduces hospital’s 
carbon footprint...
Barnsley Hospital occupational therapy 
team has taken delivery of an electric van 
as part of a move to upgrade the hospital’s 
‘green travel’ credentials.

The zero emmission van will be used to de-
liver equipment all over Barnsley to support 
same day and next day discharges from 
hospital.   

Ben Brewis, the hospital’s Deputy Director of 
Operations, said: “From a cost of fuel versus 
cost of electricity, the van will be three to four 
times cheaper per mile which when com-
bined with favourable rates on the lease of the 
vehicle, makes for a much more cost-effect-
ive way of providing the service. All savings 
associated with the use of the electric van are 
re-invested in the service. 

“The service will also reduce carbon emis-
sions by approximately three tonnes of CO2 
based on doing 10,000 miles this year. This is 
hugely beneficial in contributing to cleaner air 
on the hospital site and further afield.”

Martin Ball, Deputy Head of Procurement, 
said the cost of electric to power the van was 
2.5p per mile compared to 14p per mile for 
petrol. The van will be charged up at one of 
the fuel stations on the hospital site.

The hospital installed charging points for 

up to ten electric vehicles last year as part of 
a drive to support staff who want to make 
the switch from a petrol or diesel car. The 
electricity is supplied by the Trust’s onsite 
combined heat and power plant (CHP) which 
is more environmentally friendly than grid 
energy.

Pure electric vehicles (EV) and plug-in hybrids 
(PHEV) have significant emissions benefits 
over conventional vehicles and with EV costs 
steadily falling, and battery mileage range 
increasing, the transition from petrol/diesel 
continues to become easier. 

As part of Barnsley Hospital’s commitment 
to reducing its environmental impact from 
travel related carbon emissions, the Trust has 
been providing sustainable and healthy travel 
options like the Cycle to Work, E-bike loan 
schemes, journey planning, walking to work 
initiatives and running health and wellbeing 
events.  

The work is part of the hospital’s sustaina-
bility agenda, protecting resources and the 
environment for future generations and pro-
viding a health-promoting environment for 
patients, staff and the Barnsley community.

Ben added: “This is definitely a future oppor-
tunity for us for hospital Trust vehicles. We 
already have a number of utility vehicles for 

the site used to transport waste and essential 
supplies. The next phase is to look at our ser-
vices which deliver care further afield and out 
in the community. Our assistive technology 
service is currently exploring a proposal to run 
two vehicles across the region which we hope 
to have in place by June 2019.”

A bucket collection at a Barnsley FC match 
managed to raise more than £1,000 to help 
people who are receiving treatments for 
cancer.

Staff and volunteers from The Well at The 
Core in Barnsley took part in a bucket collec-
tion around Oakwell during the Barnsley vs 
Bradford match in January where supporters 
from both teams chipped in.

All together from the collection a total of 
£1,155.28 was raised which will go to The 
Well to carry on the work they do. The Well 
is a place where cancer patients are offered 
beauty therapies such as acupuncture, a 
range of massages, hand and feet waxing, 
manicures, pedicure, spray tans, reflexology 
and reiki to help them during their treatment 
period.

Donations by 
the bucketload


