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About us

We are one of the leading hospital Trusts in the country and provide a 
range of services to Barnsley residents and wider communities.
We have approximately 350 beds and serve a local population in excess of 
a quarter of a million people.

We provide surgical and medical services, emergency care, maternity and 
paediatric services. Some specialist services are provided in conjunction 
with other local hospitals.

Cancer services are provided collaboratively with Sheffield Teaching 
Hospitals Trust.

Important information for you, your family and 
carers

This booklet provides important information about your hospital stay and 
gives you valuable information on the services we provide together with 
information on how we promote a safe and caring environment for our 
patients.

Useful contact numbers are at the back of this booklet if you have further 
questions or need advice.

Your commitment to the NHS

We respectfully ask you to:

• Provide us with the necessary information about your condition,   
 symptoms and medication in order that we can provide appropriate  
 care.

• Help staff, as far as you are able, to keep mobile, and to maintain your  
 personal hygiene and nutritional needs.

• Arrange with your relatives/carers to take care of your personal laundry  
 if possible.

• Treat our staff with the same respect you would expect from them.



Your admission to hospital

You may need to come to hospital either for an emergency or planned visit 
and if it is a planned visit you will be advised beforehand where to go and 
nursing staff will explain the admission process to you. At this point they 
will take all the important details needed to make sure you receive the best 
possible care.

When you come into hospital for a planned admission, you will need to 
bring several things with you and the following list is a guide to help you 
decide what to bring:

• Medications/tablets you are currently taking.

• Nightwear, dressing gown and slippers, day wear (tracksuit or   
 comfortable clothes).

• Bath towel, flannel. Moist wipes for cleaning hands.

• Earplugs and Eye-masks (these may be provided by the hospital upon  
 request).

During your stay in hospital

During your stay in hospital it’s important you understand your care and 
treatment.

If you’re not sure about something that has been said to you then ask for 
the information again. If anything unexpected happens with your care, ask 
why.

If you have any tests done ask for the results and for an explanation of 
what they mean. It is also important that you tell staff if you begin to feel 
unwell – you know yourself better than anyone so it important to tell staff 
if you start to feel unwell.

We know that it can be hard to ask questions sometimes but it will help 
you to better understand your health problems and how these are being 
managed.

It is also acceptable to ask about different treatment options and to ask for 



information on benefits, risks and possible side effects.

Patient identification

• While you are a patient in the hospital, you will need  to wear an   
 identification wristband.

• Wristbands state your name, sex, date of birth, your hospital, and NHS  
 number.

• We use white wristbands to identify patients and red ones if you are  
 allergic to any medications.

• Your wristband will be checked by staff, so if you are not wearing one  
 please inform ward staff.

Please tell us if any of your personal information is wrong (ID band, address, 
GP, next of kin) so that we can update our records. It is also important that 
you inform your GP of any changes to your personal information such as 
address, telephone number etc. as this helps us to keep up to date and 
accurate records.

Patients with special needs

If you, or a relative have a physical or sensory impairment or a learning 
disability and you have any worries or questions regarding your planned 
hospital staff please contact:

• General Advice and Enquiries – Patient Advice and Complaints Team  
 on 01226 432330.

• If you have a learning disability or are supporting a patient with a   
 learning disability we have a Specialist Nurse who can be contacted on  
 01226 431217.

If you have a long term medical condition and have any worries or concerns 
please raise this when you attend for pre-operative assessment or speak to 
a member of nursing staff on admission.

In accordance with the Equality Act we will make ‘reasonable adjustments’ 
to enable individuals with disabilities, to access this treatment and services.



Wheelchairs are available at the front of the hospital to assist patients who 
may be physically disabled or unable to walk long distances. We ask that 
these are returned following use. We have toilets accessible for disabled 
patients near the main hospital entrance (orange zone next to the orange 
zone lifts).

Further information on how to access the Trust services can be found on 
the Trust website on the following link:

https://www.accessable.co.uk/organisations/barnsley-hospital-nhs-
foundation-trust/access_guides

Preventing and reducing the risk of infection

We take cleanliness and infection prevention very seriously, but need your 
help to keep our infection rates low.

Visitors

• Infectious illnesses - if you know, or think, that you may have an   
 infectious condition, please contact the relevant ward or department  
 before visiting. If you have an infectious condition such as chicken pox,  
 measles, diarrhoea or vomiting we may ask you not to come into   
 hospital, as these infections could pose a risk to others.

• Hospital Beds - to reduce the spread of infections we ask you to avoid  
 sitting on hospital beds.

• Hand washing - there are hand rub dispensers at the entrance to every  
 ward. Please use these to clean your hands on entering or leaving a  
 ward. Using the hand rub kills any germs on your hands and reduces  
 the risk of introducing infection to patients within the ward.

• Extra infection control measures - from time to time we may need   
 to move patients out of the main ward. This is usually if they have an  
 infectious condition that poses a risk to others or to protect them from  
 infection. If this is the case, it is important that you ask nursing staff  
 about any precautions  you  need  to take and whether there are any  
 restrictions to visiting.



Medicines and pain management

Please tell us if you have an allergy or if you have any concerns regarding 
your medication. This is particularly important for any critical medications 
you need to take. If you are given unfamiliar medications to take then 
ask for an explanation why they are being given and ask ward staff or 
the pharmacist if you have any questions regarding your medications. 
Pharmacists will visit the ward to review the medications of all inpatients.
If you are experiencing pain please speak to a doctor or nurse and they will 
advise how best this can be managed.

When the time comes for you to be discharged home ward staff will explain 
any medications you require and will explain any possible side effects. Please 
talk to your doctor, nurse or pharmacist about any concerns you may have 
about your medication.

Safeguarding children and adults

Our safeguarding teams exist to give advice and information on how best 
to protect people’s health, well being and human rights, enabling them to 
live free from harm, abuse and neglect.

Under the Children Act 1989/2004 and Care Act 2015 the  Trust has a duty 
to ensure children and adults are safeguarded.

Healthcare professionals have a legal duty to respond to any concerns and 
follow the hospital procedures. Further information and advice is available 
via the Trust’s Adult Safeguarding Team and Children’s Safeguarding Team. 
Contact details: 01226 432092.

Patient safety information

The safety of our patients is one of our top priorities. The Patient Safety 
Briefing film shows how you can help us to keep you safe during your 
visit or stay in hospital. This animation has been developed by Haelo in 
partnership with Guy’s and St Thomas’ NHS Foundation Trust,  and is based 
on a patient safety card developed  by Guys’ and St Thomas’.

Some people admitted to hospital are at a higher risk of developing deep 
vein thrombosis, or a blood clot. You can reduce your risk by keeping well 



hydrated and if possible exercising and becoming more mobile. More 
information on reducing your risk of a blood clot is available at:
https://www.nhs.uk/conditions/deep-vein-thrombosis-dvt/ prevention/

Information for you and visitors

Restaurants and cafés:

Voluntary services coffee shop (situated on the ground floor by the main 
outpatient entrance). 
Opening times:  Monday to Friday - 8.30am to 4.00pm 
     (Closed Saturday and Sunday).
     Please note: opening times are dependent upon   
     volunteer’s availability.

Colliers restaurant (situated on the 1st floor)
Opening times: Monday to Sunday - 7.30am to 7.30pm

WH Smith shop (situated near main reception) 
Opening times:  Monday to Friday - 7.30am to 8.30pm
     Saturday - 9am to 7.30pm Sunday - 9am to 7pm

Chaplaincy team and multi faith centre – the hospital Chapel is located 
on the Ground Floor in the Medical Block (Blue Zone).  Our chaplaincy team 
are here to provide confidential comfort and support in difficult times such 
as living with illness, facing bereavement or life pressures. They are available 
to people of all faiths or none and can provide support to patients, relatives 
and carers. If you want to speak to a member of the chaplaincy team please 
speak to ward staff who will make contact on your behalf.

Mobile phones – Please turn off all mobile devices when entering clinical 
areas. There are areas around the hospital where you can switch your 
telephones back on.

Smoking – Please note that Barnsley Hospital is a smoke-free site and 
smoking is not permitted on any part of the hospital grounds. Information 
and advice on stopping smoking is available at www.nhs.uk and on the 
Trust’s website.

Respectful behaviour towards staff - Barnsley Hospital has a zero 
tolerance policy in regards to abusive/aggressive behaviour towards our 



staff. We are a multi-cultural Trust and we are proud that we have a diverse 
workforce who is committed to providing you with the best possible care 
without fear of abuse. 

Your discharge checklist

Here are some important things to consider before you leave hospital:

• Have you arranged suitable transport home?

• Do you have your house keys?

• Do you have home support such as carers who may need to know   
 when to expect you home?

• Do you need any additional equipment or home adaptations to help  
 you when you arrive home?

• Does your next of kin know that you have been admitted, are they   
 able to offer any support on discharge if needed?

• Have you got suitable outdoor clothing and shoes to travel home in?

• Have staff informed you of any danger signals to look out for following  
 your discharge home?

• Do you understand the medications you are taking home and have you  
 been informed of any possible side effects?

• Do you have a copy of your Discharge Summary (called a D1) which  
 provides information on your hospital attendance? You should be   
 given a copy of this to take home with you before you are    
 discharged.

• Have you collected all of your personal belongings and valuables?

• Will you require a ‘fit note’ (formerly known as a sick note)?

• Do you know who to contact if you have any worries or concerns   
 following discharge?

• Do you know if you need a follow up appointment at the hospital or  
 are you being discharged to the care of your GP.

Please talk to staff if you have any concerns or worries about your 
discharge and they will offer help and advice.



Useful Contacts

Barnsley Hospital address: 
Gawber Road, Barnsley S75 2EP 
Tel: 01226 730000

Barnsley MBC:
Barnsley Town Hall, Church Street, 
Barnsley S70 2TA 
Tel: 01226 773555

Barnsley Clinical Commissioning 
Group: 
49/51 Gawber Road, 
Barnsley S75 2PY
Tel: 01226 730000
barnsleyccg.barccg@nhs.net

i-Heart Barnsley:
Tel: 01226 242919
bhf.patientfeedback@nhs.net

South West Yorkshire 
Partnerships NHS Foundation 
Trust: 
Fieldhead, Ouchthorpe Lane, 
Wakefield WF1 3SP
Tel: 01924 316000
customer.servicesSWYT@nhs.net

NHS Website: www.nhs.uk

Copies of this information can be 
made available in other languages 
and formats upon request. Please 
contact our Patient Advice and 
Complaints Team on 01226 432330.

NHS 111: Tel: 111
https://111.nhs.uk/

Healthwatch Barnsley: 
Priory Campus, Pontefract  Road, 
Barnsley S71 5PN
Tel: 01226 320106
healthwatch@vabarnsley.org.uk

Citizens Advice Bureau (CAB):
1st Floor Wellington House 36 
Wellington Street, Barnsley 
S70 1WA
Tel: 03444 111 444

Complaints Advocacy: 
DIAL, Mclintocks, Summer Lane,
Barnsley S70 2NZ Tel: 01226 
240273
first.contact@dialbarnsley.org.uk

Department for Work and 
Pensions:
Tel: 0113 285 0000

01226 432330
BarnsleyPALS@nhs.net
@barnshospital
BarnsleyHospital
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If you need this information in an alternative format, please contact 
the Patient Experience and Engagement Team on: 01226 434922.
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